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YTBEPXJIEHbBI
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MPABWUJIA DKBAPUHIOBOI'O OBCJIYKUBAHUS
KJIMEHTOB AO «POCCEJIBXO3BbAHK»

1. TEPMUHBI U OITPEJEJIEHUSA

ABTOpHM3aIUA — NIOJyYeHUE 0/100peHust 0aHKa - SMUTEHTA IIJIaTEKHOW KapThl HA COBEPILIECHUE
ollepaly C MCIOJIb30BAaHUEM JIaHHOM IUIATEKHOM KapThl IPU OCYIIECTBIECHUU COOTBETCTBYIOLLEIO
3arpoca ¢ UCIHOIb30BaHUEM JIEKTPOHHOIO TEpMHUHAIIA

AJIMHHHMCTPATOP TOProBoii TOUkM — paboTHUK KiMeHTa, KOTOpoMy MpeloCTaBiIeH JA0CTYI K
JInunomy xabunery Knuenra.

AKIMsA — MapKeTMHroBoe M (WiM) pekiiamHoe Mmepomnpusthe KimeHta, HampaBieHHOE Ha
CTUMYJIUPDOBAaHWE CIIpOca U TIOBBIIIEHHE O0bemMa mpojax ToBapoB (pabor, yciuyr) Kimenra,
IIOCPEJICTBOM aKTUBHOI'O HCIIOJIb30BaHUs JlepxarensiMu KapT NpH oIulaTe ToBapoB (paboT, yciyr),
nmpoBoauMoe no wuHunmatuee KiumeHta u compoBoxaaronieecs BwlutaTon Kimentom IIpemun
JlepxaTeito KapThl.

Bank - AkxkmmonepHoe o6OmectBo «Poccuiickuii  CenbCKOXO3SICTBEHHBIN OaHk» (AO
«Poccenbx030aHk»)
Jepxateanb kaprTbl/[lep:xkartens — ¢uszndeckoe JUo0 (B TOM YHCIE YIOJTHOMOYEHHOE

IOPUANYECKUM JIMIIOM), SIBJIIOIIEECS M0Jb30BaTENEM IIaTEKHOW KapThl DMUTEHTA.

Jorosop 3kBaiipuara — CoryanieHie o0 SKBapUHIOBOM 0OCHTYKMBaHUU KJIHEHTOB AQO
«Poccenpxo30ank» u Hacrosumme IlpaBuna skBaiipuHroBoro o0cmyxkuBaHMs KiIMeHTOB AO
«Poccenbxo36ank» ¢ [TpunoxxeHusaMu.

HNHcTpyKTHBHBIE MAaTepHAJIbI — JOKYMEHT (KOMILJIEKT JIOKYMEHTOB), ONMHUCHIBAIOIINMA, B TOM
quclie, TOPSAAOK padoThl C IUIATEKHBIMU KapTaMH M Pa3IUYHBIMU AJIEKTPOHHBIMU TEpPMHHAJIaMH,
BKJIFOYAsi TEXHUUYECKYIO JIOKYMEHTAIUIO, a TaKXKe Pa3bsACHEHMs K TPeOOBAaHUSAM IUIATE)KHBIX CHUCTEM,
MOPSAJIOK U TPaBUJIa yYacTHs B aKLUAX U Mporpammax JOsuIbHOCTH, MHCTPYKLUHU 10 padboTe ¢ JInuHbIM
kabunerom Knmenta. IIpenocrasistores KnnenTty mocpencTBoM pa3MelieHus Ha HHPOPMALMOHHBIX
pecypcax banka B cetn mHTEpHET 10 ajapecy https://www.rshb.ru w/umm Ha smekTpoHHOM/OYyMaKHOM
HOCHTEIIE.

Kamnent — ropunnyeckoe JIHMIO/MHAUBUAYAIbHBIA MpPEIIPUHUMATENb, OCYIIECTBISIONINE
JesTeIbHOCTh 10 peaju3aluu TOBapoB (paldoT, yciyr), OIOKETHOE YUpEeXJAE€HUE, OCYIIECTBISIoIee
nmpueM Ijarexxed B OwJkeTHylo cuctemy Poccuiickoit denepanuu, HOTapUycC, 3aHUMArOIIMICS B
YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepaunu nopsAKe YaCTHOW IPAKTUKOM.

KBuTanumsi 3JIEKTPOHHOI0O TepMHMHAJAa — TEPBUYHBIM JIOKYMEHT, COCTaBISEMBbIA B
3JIEKTPOHHOU (opMe WM Ha OyMa)kHOM HOCHTENE C HMCIIOJIb30BAaHUEM AJIEKTPOHHOI'O TePMHHANA U
COJIep KAl PEKBU3UTHI COBEPIICHHON ONEpaIiu.

JInunblii kabunetr Kimenrta - monyne B [IponeccunroBom 1ieHTpe banka ¢ uHTepdeiicom
yepe3 craHmapTtHeId Opayszep (Internet Explorer), kK KOTOpoMy MpeaOCTaBISIETCS OTPAaHUYCHHBIN
noctyn pabotHukam KimeHta 1i1st moiydeHuss MH(OpManUM MO NMPOBEICHHBIM MMM OIEpalUsiM C
ucnoip3oBanueM MPOS-tepMuHaa, BKIOYas 2JIEKTPOHHBIE KBUTAHITUH IO OTICPAIIHSIM.



https://www.rshb.ru/

2

JInneH3noHHOe coryalleHue — COIVIALICHME, 3aKJII0YaeMO€ CTOPOHAM B COOTBETCTBHU CO
crarbei 1235 I'paxnanckoro kogekca Poccuiickoit denepannu.

MackupoBaHHBIiT HOMEpP KapThbl — HOMEp IUIATE)KHOW KapThl, B KOTOPOM dYacTh LU}p
3aMEHEeHa CUMBOJIaMH (HampuMep, «*» mwim «X»). MakcumMalibHO BO3MOKHOE KOJMYECTBO 3HAKOB JJIS
0TOOpa)KeHUsI — NEPBbIE LIECTh U MOCIEAHNUE YEThIPE 3HAKA.

Onepanus — oneparys OrIaThl H/HIU Onepalys BO3Bpara.

Omnepauusi Bo3BpaTa - onepauus BO3BpaTa/yaCTUYHOIO BO3BpaTa NPHUOOPETEHHBIX paHee
TOBapoB (paboT, ychyr), coBepuieHHas JlepikaresiieM C HUCMONb30BAHWEM IIJIATEKHON KapThl B
JIEKTPOHHOM TepMuHase KiueHra (3a UCKI0YeHUEM BIOKEeTHOro yupeskAeHUs) B COOTBETCTBUU C
TpeOOBaHUAMHU 3aKII0OUeHHOTO ¢ bankom JloroBopa skBaiipuHra.

Onepanus omiarsl — onepanys Mo NpHOOPETEHUI0 TOBapOB (paboT, yCIIyr) y IOPUANYECKOTO
JUIA/UHANBUYATbHOTO TPENNPUHUMATENS, OCYIIECTBIISIONIETO ACSITEIbHOCTh M0 peaTu3aluu
ToBapoB (paloT, yciayr), Mo oIjare yCcIyr HOTapuyca, 3aHHUMAIOIIErocs B YCTaHOBJIEHHOM
3akoHonarenscTBOM Pocculickoit denepanuy NopsIKe YaCTHOM ITPAKTUKOW WM COBEPLICHUE TUIATEkKA
B nonb3y bromkerHoro yupexacHus JlepkareaeM € HCIONBb30BAaHMEM IUIATEKHOM KapThl B
3JIEKTPOHHOM TepMHuHaie KimeHTa B COOTBETCTBUHM C TpPeOOBAaHUSAMH 3aKIIOUYEHHOTO ¢ bankom
JloroBopa skBaiipuHra.

Ilnarexxnasa kapra (Kapra) — Kapra IUIQTEKHBIX CHCTEM, YYaCTHUKOM KOTOpPbIX baHk
ABJIACTCS B KAauecTBE SMUTEHTa WM JKBaiepa. IlepeueHp NIaTeXHBIX KapT, C HCIOJIb30BAHUEM
KOTOpPBIX  BO3MOXXHO OCYIIECTBJIEHUE oOnepauuii B pamkax J[loroBopa skBalipuHra, OmnpenesicH
Tapudamu.

IInarexnass cucremMa — HalUOHAJbHAs WM MEXJIyHApOJIHAs IUIATEXKHAs CHCTEMA,
YYaCTHUKOM KOTOpOH siBisieTcst baHk B KauecTBe 3KBaiiepa.

IIpaBuaa — wHacrosume IlpaBuna skBaiipuHroBoro oOciyxuBaHUs KIMEHTOB AO
«Poccenbxo306aHK».

IIpemusi - neHexHoe MOoUIpeHHE B paMkax [IporpaMmsl JOsUIBHOCTH B BHJAE BO3BpaTa
Jlep>kaTelnto KapThl 4acTU CPEACTB, 3aTPayCHHbIX UM Ha NIpuoOpeTeHue ToBapoB (paboT, yciayr) y
Kienra, omadeHHBIX € HCIOIB30BAHMEM ILIATEKHOM KapThl, B pamMKax IpoBoauMon KimeHTtom
Axuun, kotopoe Kinent 06s3yercst yminaTuthb JleprxaTelnto.

IIporpamMmma J1011bHOCTH — KOMILJIEKC MEPOIIPUATHM, IPOBOJIUMBIX IIATEKHBIMA CUCTEMAMU
U HAlpaBJICHHBIX HA IMOBBIIIECHUE NPUBJIEKATEIBHOCTH IIIATEKHBIX KapT U CTUMYJIMPOBAHUIO HA HUX
aKTUBHOE HCIOJB30BAaHUE IMpHU oOIIaTe ToBapoB (pabot, yciuyr). YcnoBus ywactus KiueHta B
[Iporpamme JOSIBHOCTH, CIIOCOOBI M MOPSIOK B3aMMOJAEHUCTBUS U OCYILECTBICHUS PACUETOB MEXITY
ydyacTHUKaMu [Iporpammbl JIOSUIBHOCTH, a TaK)Ke ONpPEJENICHHbIE IpaBa, 00s3aHHOCTH, (QYHKUIUU U
OTBETCTBEHHOCTb YYAaCTHUKOB ONPEIEISAIOTCS U YTBEPKAAIOTCS IJIATEKHBIMM CHCTEMaMH B paMKax
COOTBETCTBYIOIIMX yCJIOBHM [IporpaMMBsl JTOSAIIBHOCTH.

IIponeccuHroBBIi HEHTP — NPOrpaMMHO-TEXHUYECKUH KomIuleke banka, obecneunBaronuii
cOop, 00paboTKy U pacchUIKy HH(OPMAITUHU IO ONIEPAIUsIM C KapTaMHu.

Cooiinas onepauusi — oneparys, KOTopas He MOXeT ObITh YCIHEIIHO 3aBepllieHa B IITAaTHOM
peXHUMe BCIIEICTBUE BO3HUKIIUX B X0JI€ €€ COBEPILIEHUs cO0EB 000pyA0BaHUS U / WIIM KaHAJIOB CBSI3H.

Cay:xba moaaepKKH — KpyrJocyTouyHasi ciyk0a baHka, OTBEeTCTBEHHasl 3a KOHCYJbTAIUIO
Kimmenra no omnepanusmM, COBEpIIaeMbIM C MCIOJb30BaHUEM KapT, B TOM YHCJIE 32 OKa3aHUE MOMOIIU
IIPU BBISIBIICHUH U YPETyJIMPOBAHUN COOMHBIX Onepanui.

Cornamenue — Coramenue 00 OKBaPUHTOBOM  00CHyKMBaHWU  KiIMeHTOB AO
«Poccenbxo036aHK».

Croponbl — bank u KimmeHT npy COBMECTHOM YIIOMUHAHUU.

Tapugsr - Tapudsr KomuccmoHHOro Bo3HarpaxkaeHus Ha yciuyru AO «Poccenbxo30aHk»
IOPUANYECKUM JIUI[aM, HHIUBUIYATbHBIM IPEANPUHUMATENSAM U (PU3UUYECKUM JIHIAM, 3aHUMAIOIIUMCS
B YCTAaHOBJICHHOM 3aKOHOAaTelbCTBOM Poccuiickoit denepanuu nopsaike 4aCTHON IIPAKTUKOM.

TexHuyeckass JOKyMEHTAlUsi — JOKYMEHT (KOMIUIEKT JOKYMEHTOB), OIMCHIBAIOLIUI
OCHOBHBIE XapaKTEPUCTUKH DJIEKTPOHHOTO TEPMMHAJA M YCTaHABJIMBAEMOI'O Ha HErO MPOTrPaMMHOIO
o0ecrnieueHus, CTPYKTypy IOJIb30BaTeNbCKOro uMHTepderica u HaOOp IOCTYNMHBIX ISl BBITOJHEHUS
onepauuii. [lepenaercss Knuenty nocpeactsom pasmenieHus Ha MH(QOpMAIIMOHHBIX pecypcax banka B

[IpaBua skBaiipuHTOBOTO 00CTYXuBauus KineHToB AO «Poccenbxo30ank»
(nmpukaz AO «Poccenbxo30ank» oT 02.10.2015 Ne 817-O/1
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CeTH HHTEPHET Mo aapecy https://www.rshb.ru w/unu Ha >I€KTPOHHOM/OYMa)KHOM HOCHTEIIE
OJHOBPEMEHHO C IIlepeladedl JJIEKTPOHHOrO TepMUHana. Bepcus nepemaBaeMoil JTOKYMEHTALMU
3aBUCUT OT THUIA TEPMHHAIA, YCTAHABJIMBAEMOI'O MPOrPaMMHOI0 oOecreyeHHs, U OOHOBIAETCS IO
Mepe He0OXOIMMOCTH MPH MOJICPHU3ALINHU IIPOTPAMMHOT0 00ECTICYCHUSI.

Toprosasi Touka — opranuzoBaHHoe KinreHtoMm mecto coBepiieHust Onepanuii aep>xaressiMu
Kapt (marasun, oduc unm nxoe).

IOMHMTEHT — KpeAuTHas opraHumsaunus (kak OaHKOBCKas, Tak U HEOAHKOBCKas),
OCYIIECTBISIONIAS BBITYCK (SMUCCHIO) KapT B COOTBETCTBUH C HAIIMOHAJLHBIM 3aKOHOAATEIbCTBOM.

JIEKTPOHHBIH KYPHAJ — JJOKyMEHT WM COBOKYITHOCTh JOKYMEHTOB B 3JIEKTPOHHOH (hopme,
copMHpOBaHHBINA (COPMHUPOBAHHBIX) 3JIEKTPOHHBIM TEPMUHAIOM 3a ONpPEICNCHHBIN MepHoj
BPEMEHU IIPH COBEPIIECHUM ONEpaluil C UCIOJIb30BAaHUEM IEKTPOHHOI'O TEPMMHANA. DJIEKTPOHHBIN
KYpHaJI CONEPKUT UH(POPMAIIHIO 000 BCEX ONEPAIUIX, COBEPUICHHBIX 0 TEPMHUHATY 32 IIEPHO/.

DJIGKTPOHHBI TepMHHAJ (TepMHHAJ) — 00OpYJOBaHUE, UCIOIb3yeMOE AJIS MPOBEICHMS
OIepaluil ¢ UCIOJIb30BaHUEM IUIaTexHOH KapTel. [To BbIOOpY KimeHTa uM MOXeET OBITh UCTIONB30BaH
OJIUH UM 00a BH1a 000PYI0BaAHUS:

POS-tepmunan — mnporpaMMHO-amlmapaTHbIi MOAYJb, NpeAocTaBisieMblii bankom mu6o
npuobperaemblii Knuenrom y coriacoBanHoro baHkoM mnocTaBIIMKa Ui MPOBEACHHUs ONepaunui ¢
WCTOJB30BAHMUEM IUIATSKHBIX KapT. B 3aBUCUMOCTH OT MOJENH SIBIISCTCS CTAllMOHAPHBIM WIIN
MOOWJIBHBIM (ITEPEHOCHBIM);

MPOS-TepMiHaT — COBOKYITHOCTh YCTPOWCTB M MPOTPAMMHOI0 0OECIeueHUs], COCTOsAIIas U3
cMapT(oHa, IJIAHIIETHOTO KOMIIBIOTEpAa WJIM HMHOIO YCTPOMCTBa WJIM KOMMYHHKAIIMOHHOMN
ammaparypsl, npuHauiexkamero KiueHty Ha mpaBe COOCTBEHHOCTH WJIM HCIIOJNB3YEMOrO Ha HHOM
3aKOHHOM OCHOBaHUH, C YCTAHOBJICHHBIM IIPOIPaMMHBIM OO€CII€YeHHUEM, ITPEIOCTaBIEHHBIM baHkoM,
U TOJAKIIOYEHHOTO0 K HEMY CIEeIUAIM3UPOBAHHOTO YCTPOWCTBA JISI CUMTHIBAHHS JAHHBIX KapThl -
Kapzapuzepa, npepocrasisiemMoro bankom nubo mnpuobperaemoro KimeHTOM y coriacoBaHHOIO
bankom nocrasBmuka.

2. OBIIME NNOJIOXKEHUS

2.1. Bask ocymiecTBIsIeT dKBalipuHToBOe o0cmyxuBanue Kimenra, okaspiBasi:

2.1.1. Kiuenty - IOPUANYECKOMY JUIY/AHIUBUAYATBHOMY peANPUHUMATEIIO,
OCYIIECTBJISIONIEMY JIEATETLHOCTD 10 Pea3allii TOBApOB (PadoT, YCIIYyT) - YCIYTH 1O 00€CTIeueHUI0
OCYILLIECTBIICHUs IUIaTeX el Npu orulate peanuzyeMmbix KimenTtoMm TOBapoB (pabot, yciyr) c
WCTIOJIh30BAHUEM IIJIATEKHBIX KapT, yKa3aHHBIX B Tapudax.

2.1.2. KnmneHty - OMOJKETHOMY YUYPEXKIEHHUIO, OCYLIECTBISIONIEMY MpHEeM IIaTexed B
OromxeTHyI0 cucreMy Poccuiickoit @enepanuu (ganee — BropkeTHOe yupexaeHHe) - YCIyrd Io
00€CIIeYeHNIO0 OCYLIECTBICHHs IUIaTeXelH B MOJb3y BIOIKETHOro ydpekJeHHs C HCIOJIb30BaHUEM
TUTaTE)XHBIX KapT, yka3aHHBIX B Tapudax.

2.1.3. KnneHTy - HOTapuycy, 3aHUMAIOLIEMYCSi B YCTAHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepanuu nopsiake 4acTHOM npakTukoi (nanee — Horapuyc) - yciyru no o6ecreueHuto
OCYILLIECTBIICHHUs] TUIaTe)XeH B OIUIaTy OKa3biBaeMbIX HoTapuycoMm yciayr ¢ HUCHOJIb30BaHUEM
TUTaTEKHBIX KapT, yka3aHHBIX B Tapudax.

2.2. bank ocymecTBisieT pacueTsl ¢ KimeHToM B MopsAKe U Ha YCIOBHSIX, PETyCMOTPEHHBIX
JloroBopoM 3KBalipuHra.

2.3. JloroBop 53KBaifpuMHra 3aKJIIOYaeTCsi B COOTBETCTBMM cO cTaTbedl 428 I'paxmaHcKOro
konekca Poccuiickont ®enepannu myrem npucoequnenns Knmenra k HactosuuM [IpaBuiiam B ienom.
Knuent cunraercs npucoeaunuBmmnmMes K [IpaBunam ¢ natsl nognucanus Croponamu CoriameHus.

2.4. TlpaBa m oOs3anHOCcTH CTOopoH 1O JloroBOpYy OSKBalipMHra BO3HHKAIOT C MOMEHTa
nojxnucanus Cornamenus CTopoHamu.

2.5. 3axmouass JloroBop »skBaiipuHra, CTOpOHBI TPUHUMAIOT Ha cebs 0053aTeNnbCTBO
UCTOJHATh B TOJHOM oObeme TpeOoBaHus CoruamieHus, Hactosmux IlpaBui, npuiiokeHH K
[IpaBunam, SBISIOIMIMMUCS HEOTHEMIIEMON YacThio JloroBopa SKBalpHWHTa, a TakKK€ WHCTPYKTHBHBIX
MaTepuajioB (B TOM uucie, TeXHHYeCKOW TOKYMEHTAllMu), pa3MeIleHHbIX Ha O(QUIMaIbHOM caiite
banka B cetn uHTEpHET 110 aapecy: http://www.rshb.ru.

[IpaBua skBaiipuHTOBOTO 00CTYXuBauus KineHToB AO «Poccenbxo30ank»
(nmpukaz AO «Poccenbxo30ank» oT 02.10.2015 Ne 817-O/1
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2.6. B mnensax o3Hakomsenuss KnmeHToB ¢ Hactosmmmu [IpaBuimamu, HPUIOKEHHAMHU K
HacrosmuM [lpaBunam u  Tapucdamm, bank pasmemaer ux Ha HHOOPMAIMOHHBIX CTEHAAX
noapazaeneHuii banka, ocymecTBisomux oociyxuBanue KinveHToB n/unm Ha odummaabHOM caiTe
banka B cetn uHTepHET 10 aapecy: http://www.rshb.ru.

2.7. BHeceHMe W3MEHCHMH W/WJIM JONOJHEHWH B HacTosmue IlpaBuia, TpHIIOKEHUS K
HacrosmuM [IpaBunam (B TOM uymcie, yTBepxaeHue bankom HOBoM pemakuuu [IpaBui) w/mmm B
Tapuds! nponsBoauTcs B NOpsiKe, NPELyCMOTPEHHOM HacTosAMMU [IpaBuiiaMu U B COOTBETCTBHH C
JENCTBYIOIUM 3aKOHOaTenbcTBOM Pocculickon denepanuu.

3. OBA3AHHOCTHU CTOPOH

3.1. baHnk o0s3aH:

3.1.1. Tlo TpeboBanmio Knumenta mnpemoctaButh POS-TepMuHaAN/Kapapujaep U MaTepHAaIbI,
HEOOXOAUMBIE Il OOCITY)KMBAHHSI IJIATEXKHBIX KapT, HAa OCHOBAHUHM OTJAEIBHO 3aKIIOUEHHOTO
JIOTIOJIHUTENBHOTO COTJIAIlIEHUsI O Iepenade OOOpYyIOBaHHS M MPEAOCTaBICHUMM MaTepHalioB K
JloroBopy skBaiipunra. [lepedenbp o00pynOBaHHS W MaTEpPHAJIOB YCTAHABJIMBAETCS B aKTe MpHEMa-
nepenaun obopynoBanus u matepuanoB ([Ipunoxkenuve 1 x JIONMOJHUTENHHOMY COTJIAIIEHUIO O
nepegaye OOOPYAOBaHUS M TPENOCTABICHWU MaTrepuajioB K JloroBopy sKBalipuHTa), YCIOBHS HX
MPEIOCTAaBIICHUsI U DKCIUIyaTallud OrOBapuUBAaIOTCS B TeKcTe JIOMOJHUTENBHOTO COTJIAICHUS O
nepeaade 000pyIOBaHMs U IPEAOCTABICHUN MaTepUalIoB K JloroBopy skBaiipuHra.

3.1.2. ObGecrieunBaTh B TMOpSJKE M B CPOKH, YycTaHOBIeHHble CoryiameHueM, IMepeBo.l
JICHE)KHBIX CPEJICTB 10 peKBU3UTaM, yka3aHHbIM B AHkere Kimmenrta (Ilpunoxenus 2.1, 2.2, 2.3 k
HactosamuM  [IpaBunam) 10  ACHCTBUTENBHBIM  OIEpAlMsIM, COBEPIICHHBIM  IOCPEICTBOM
ucnoip3oBanuss Kimenrom obopynoBaHus M MaTepHalioB, TOJTYYEHHBIX OT baHka MM 0ZOOpEeHHBIX
bankowm.

3.1.3. IlepeBoauts Knumenty no pexBusuram, ykazanHeiM B AHkere Kimmenta (IIpumosxeHust
2.1, 2.2, 2.3 k "acrosimuM [IpaBunam) cymmbl, epeyUClIeHHbIE OaHKAMU-IYMUTEHTAMH B KayeCTBE
BO3ZHATPKACHUS 32 W3BATHE KapT mepcoHaioM KimeHta mo KomaHae OaHKOB-SMUTEHTOB B
cooTBeTCTBUM ¢ MHcTpykimeil no oocnyxuanuto Jepxkarenei kapT (I[Ipunoxkenue 1 k HacToSIIUM
[IpaBunam, nanee — MHCTpyKIMS), MPU YCIOBUH MEpeadl TaKUX KapT B baHk B CPoOK, yCTaHOBIICHHBIN
nyHkToM 3.2.17 nactosmux [IpaBui. Pazmep u mopsaok omiaTel BO3HATPAXKICHUS YCTAaHABIMBAIOTCS
nyHkToM 5.12 Hacrosiux [IpaBui.

3.1.4. OGecneunBath NpoOBEIEHUE KPYTJIOCYTOYHON aBTOPU3ALIMHU ONEPALHiA.

3.1.5. B ciyuae ucnionb3oBanus Kimmearom mPOS-TepmuHaoB:

3.1.5.1. TIpenpoctaBuTh HIU OOECIEYUTH MPEAOCTABICHHWE OJHUM W3 TOCTAaBIIMKOB baHka
Kmmenty mporpammuoe oOecriedueHune misi cMapT(oHa, IUIAHIIETHOTO KOMITBIOTEpPAa WM HWHOTO
YCTPOICTBAa MM KOMMYHHKAIIMOHHOM anmaparypbl KineHTa, HCIo/Ib3yeMOro B KauyecTBe OJHOTO U3
TEXHUYECKHUX YCTPOHCTB B cocraBe mPOS-TepMuHaia.

3.1.5.2. IlpenocraButh KnueHTy KpyriaoCcyTOUHBIA JOCTYI K TMYHOMY KaOuHeTy KinenTa st
MOJTyYSHHUS B DJIEKTPOHHOM BHJI€ KBUTAHIIMIA AJIEKTPOHHOTO TEPMHUHAJIA IO ONIePAIIHsIM, COBEPIICHHBIM
¢ ucnonpzoBanneM mPOS-TepMmuHana, B TeueHue neicTsus [Joropopa sxkBaiipuHra, a Takke B T€UEHUE
180 (cTa BOCBMHIECITH) JHEHW TMOCIE HAMpPAaBIICHUS OJHON M3 CTOPOH MUCHMEHHOTO YBEAOMIICHHUS O
KeJJaHUM pacTOprHyTh JloroBop 3KkBaiipuHra, B COOTBETCTBUU C IMMyHKTOM 15.1 HacTosmux [Ipasu.

3.2. KuaueHr 00s13aH:

3.2.1. HNmerp u mnpenoctaBisTh N0 TpeOoBaHHIO baHka TOKYMEHTHI B COOTBETCTBHUU C
3aKOHOJaTeNbCcTBOM Poccuiickoi denepanuu, moATBepxkAaromre npaBo Kiuenra Ha ocyliecTBIeHHE
UM Ha 3aKOHHBIX OCHOBaHMSX CBOEH EATETbHOCTH.

3.2.2. TlpenocraBusare JlepkaTensM KapT BO3MOXKHOCTH coBepmieHHus Omepanuii oruiaTel ¢
UCTOJb30BAaHUEM BCEX JACWUCTBYIOIIMX KapT, MPUHUMAeMbIX K oOcmyxuBaHuio KineHToMm B
COOTBEeTCTBUHM ¢ TyHKTOM 3 CornameHusi, B TEUeHHE BCEro pabodero BpPEMEHH TOPTOBBIX TOYEK
Knuenra.
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3.2.3. IlpenocraBnsate JlepxkaTensiMm KapT TOJHBIA HAOOp CYIIECTBYIOIIMX TOBapoB (padoT,
yCIYyT) IO CTOMMOCTH, HE MPEBbIIIAIOIIEH CTOMMOCTb, YCTAHOBJICHHYI0O KIITMEHTOM Ha 3TH e TOBaphl
(paGoTHI, yCITyTH) M Ha TeX e YCIOBUAX, YTO M MPH 0OCTY)KUBAHHUH 33 HATMYHEIH pacyer..

3.2.4. B cmyuae BbICcTaBlieHUS] baHKOM IJIaTeXHOTO TPeOOBAaHMS B COOTBETCTBHH C ITYHKTOM
5.10 nmacrosimmx [IpaBumn, ocyIecTBUTh MEpeUncieHne YKa3aHHON B TPEOOBAaHUK CYMMBI B TCUCHHE 5
(msiTr) pabounx IHEH co JAHS MOTYYCHHS YKa3aHHOTO TpeOoBanus baHka.

3.2.5. Obecnieunth 0€3yCIOBHOE BBINMONHEHUE mepcoHarioM Kimenra tpeboBanuii JloroBopa
JKBaNUpUHIA.

3.2.6. HMcnonb30BatTh JUIsl COBEPIICHUS ONEPALUA TOJIBKO MPEAOCTABICHHbBIE WIH OJJOOPEHHbBIE
bankom o6opynoBaHue, MaTepHalbl, IPOrpaMMHOE 00eCTieYeHHE U 00ECTIEYNTh TEXHUYECKHUE YCIOBHUS
JUIS IOAKITIOUEHUs: 000pyA0BaHUS.

3.2.7. Wcnonp3oBaTh TmoONy4YeHHble OT banka/cornmacoBannble bankoM — marepualsl,
o0opy/noBaHUE U NPOrpaMMHOE OOecleYeHHe HCKIIOYUTENbHO [UIsl COBEpIIEHUS Olepauuii B
COOTBETCTBUH € IpoduiieM paboThl M TOJBKO B TOPrOBBIX TOYKaX, yKa3aHHBIX B AHkere Kimenra
(ITpunoxxenust 2.1, 2.2, 2.3 x HactosimmM [IpaBmiam). CBoeBpeMeHHO uHMOpMHUpOBaTh baHK 0
HE00XOAMMOCTH TIONOJIHEHUSI MaTEPUAIOB, PEMOHTA MJIM 3aMEHBI 000PYI0BaHMsI, IPEAOCTABICHHOTO
bankowm.

3.2.8. Pasmemate mpenocraBieHHble baHkoM Hakieliku W HWHBIE HH(DOpMAIMOHHBIC
MaTepuanabl B TOProBbix Toukax Kimenta ¢ teM, utoObl mHbopMupoBath Jlepikareneit kapT 00
HMEIOLIEICS BO3MOYKHOCTH COBEPLICHMSI ONIEPALIUI C UCTIOIb30BAaHUEM KapT.

3.2.9. NndopmupoBath baHk B TOKYMEHTUPOBAHHOM BH/IE O JIFOOBIX N3MEHEHHUAX PEKBU3UTOB
Knuenra, yka3zanneix B AHkere Knmenra (Ilpunoxenus 2.1, 2.2, 2.3 x nHacrosmum I[IpaBuiam
COOTBETCTBEHHO), HE mo3/aHee, uyeM 3a 10 (mecarp) pabouux gHEH M0 AaThl Hayalla UCHOJIb30BaHUS
HOBBIX PeKBU3UTOB CTOPOHAMU B LIEJSIX MCIIOJHEHHSI 00s3aTenbeTB 110 JloroBopy.

3.2.10. He pasrnamate W He mepefaBaTh MOCTOPOHHHUM JUIaM HHGOPMAIUIO, TOTy4YECHHYIO
IIPU COBEPILEHUU OIEpalfil C UCIOIb30BAHUEM KapT, 32 UCKIOYEHUEM CIydaeB, MPEAyCMOTPEHHBIX
3aKoHoJaTeNbecTBOM Poccuiickoit denepaium.

3.2.11. He xomupoBaTh M HE XPaHWUTh PEKBU3UTHI NMPHUHUMAEMBIX K OIUIATE KapT, a TaKKe
JTaHHBIE MATHUTHOM IMOJIOCHI, 32 UCKIIIOYEHHEM CIIy4aeB, ONPEIeICHHbIX HacToAmuMu [IpaBunamu.

3.2.12. He coBepmath onepanuu B paMKax 3akiroueHHoro ¢ bankom JloroBopa skBaiipiHra mo
KapTaM, BBIMYIIEHHbIM Ha MMs KilmeHTa - MHIMBHIYaJbHOTO IMpeInpUHUMATENs] WM pabOTHUKOB
Kimenra.

3.2.13. He coBepiiath onepamuu ¢ UCIOJIb30BaHUEM KapT IO OIIaTe JEHEXKHBIX 0053aTeNbCTB,
BO3HUKAIOIINX Ha OCHOBAHUU CJIEJIOK, YKa3aHHBIX B TyHKTE 12.1 HacTosmux [IpaBui.

3.2.14. KoHTponupoBaTb CyMMBbl BO3MEUICHHUs, MOCTyMNampomue oT baHka B COOTBETCTBUM C
nyHkToM 5.3 Hactrosmux [IpaBun n CornamieHnem, myTeM CBEPKH CyMMBI (DaKTUYECKH 3a4MCIICHHBIX
baHKOM JI€HEXHBIX CpEJICTB C COOTBETCTBYIOIIMMH YYeTHbIMU JAaHHbIMH Kimenrta. B ciydae
BBISIBJICHUSI KaKUX-IMOO pacXokJIeHuil, B TeueHue 5 (msath) pabouumx AHEW OT JaThl 3aUUCIIECHUS
baHKOM JIeHEeKHBIX CPENCTB CBS3BIBAThCS C BaHKOM A YCTaHOBJIEHUS NPUYMH M JlAJIbHEHIIEro
YCTPaAHEHUS PACXO0KICHUH.

3.2.15. IIpousBoaute mpoueaypy «CBepka HUTOroB» Ha TEpMHUHAllE B COOTBETCTBUHM C
WHcTpykuuelt B KoHIE paboyero AHs, €ClIM B 3TOT J€Hb COBEpIIaach XOTS Obl OJHA olepauus c
UCIOJIb30BAHUEM IJIEKTPOHHOTO TEPMHUHATIA.

3.2.16. He3zamennuTeabHO CBSI3BIBATHCSI ¢ BaHKOM TIpH MOJTydeHHH COOOIICHUS dJIEKTPOHHOTO
TEpMUHAJla O HECOBIAJEHUU HUTOTOB JHSA B XOJ€ BBINOJIHEHHUs Mpoueaypsl «CBepka HTOTOB» B
COOTBETCTBUM C NMyHKTOM 3.2.15 Hacrosmux [IpaBuit Ay yCTaHOBIIEHHS U JAIIBHEMILIETO YCTPAHEHUS
MIPUYUH HECOBIAJCHUS UTOTOB JIHS.

3.2.17. TlepenaBate B baHK u3BsATHIE KapThl ¢ AKTaMH 00 HW3BATHH IUIATEKHOW KapThI
(ITpunosxenue 5 k HacTosmM [IpaBunam) He mo3aHee 3-X pabOUYMX JAHEH OT aThl U3BATUS KapThI.

3.2.18. B cnywae HampaBieHHS OAHOH M3 CTOPOH MUCHMEHHOTO YBEIOMIICHUS O JKEIaHUU
pactopruyTh JloroBop skBaiipuHra, B COOTBETCTBUHU C NMyHKTOM 15.1 Hacrosmmx IIpaBun, Knuent

! TpeGoBaHus JaHHOTO MYHKTA HE PACHIPOCTPAHSIOTCS Ha BIOJKETHBIE YyUpEKIeHHS.
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o0s3an B Teuenne 180 (cra BOCBMHUICCATH) JHEH TPEAOCTABIATH 3arpaliBacMble baHkom
JOKYMEHTBI, B COOTBETCTBHUH € paznenoM 8 Hactosmmx [IpaBui.

3.2.19. TlpenoctaBnsaTh mo TpeboBaHWIO baHka TOKYMEHTHI B COOTBETCTBUU C TPEOOBAHUSIMH
nyHkta 4.1.2 nacrosmux IlpaBun B cpok He Oonee 3 (Tpex) paboumx AHEH ¢ MOMEHTa MOIYYEHHS
COOTBETCTBYIOLIETO 3anpoca baHka.

3.2.20. B ciydae u3MEHEHHs CBEACHUH, MOMISKAIIMX YCTAHOBJICHUIO NPU 3aKIIOYCHUU
JloroBopa, B TOM 4HCJI€ U3MEHEHUs CBEJICHHM, MOUIekKAIUX YCTAHOBIECHHUIO B LENIAX UICHTU()UKALUU
Knmenra, a Taxke (IpH UX HAIMYHMK) €0 MPEACTAaBUTENCH, BEI0IoNprHoOpeTaTenel, OeHehumapHbIx
BJIAJIENIbLIEB, B TPEXJHEBHBIH CpPOK €O JHS PErucTpaliy TaKuX HW3MEHEHUH M JONOJHEHUH
MPEJICTABIISITh 3aBEPEHHBIE B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickoin denepanuu nopsiake
KOIIMM COOTBETCTBYIOLIMX JOKYMEHTOB U NHUCBMEHHO MH(pOpMHpoBaTh baHk 00 m3MeHeHMM ajpeca,
Tese()OHOB, O PEOPraHU3aluy WK JUKBUAAK KineHTa, a Takke o APYyrux U3MEHEHHUsX, CITIOCOOHBIX
MOBIIUATH Ha HcnoyHeHue Jlorosopa.

3.2.21. Tlo 3ampocy baHka M B CpOKM yCTaHOBJICHHbIe BaHKOM IpeNCTaBIsATh CBEICHUS U
JIOKYMEHTBI, HeoOXxoaumble banky st ucnonHeHnus TpedoBanuii denepanbHoro 3akoHa Ne 115-D3:
uHpopmanuto o Kimenre, npencraButensx Kimenrta, BeirogonpuoOperarensx M OeHepHUIMapHBIX
Biajgenbuax Kimenra, B ToM uucie uHPOpMALMIO O ILENAX YCTAHOBIEHHS M IpearojaracMom
XapakTepe JETOBBIX OTHOMIEHUH ¢ baHkoM, 0 memsx (PUHAHCOBO-XO3SHCTBEHHOW MICSITEILHOCTH
Knuenra u ¢punancoom nosnosxennu Kinmenra u nenoBoit penyranuu Kinuenra.

3.2.22. ObecrieunTh CaMOCTOSITEILHOC O3HAKOMIICHHE TIEPCOHANIA TOPrOBBIX TOYEK C
MHCTPYKTUBHBIMU MaTepuaslaMH, MpeaocTaBieHHbIMU bankoM. B cpok He mo3znnee 30 (Tpuauaru)
KaJIeHJApHBIX JHEH C jJarel 3akimoueHus JloroBopa, mpuema Ha paboTy HOBOrO pabOTHUKA WA
nojrydeHus ot banka TpeGoBaHUs O IPOBEIEHUH MTOBTOPHOIO MHCTPYKTa)a, IPOBOJUTh MHCTPYKTAXK
U TIPEOCTaBISITh B IOKYMEHTHPOBAaHHOM BHUje B baHk mH(pOpMannoHHBIE THUChMA O TMPOXOXKICHUU
MHCTpYKTaxa (IOBTOPHOTO MHCTPYKTaxa) nepconanom Kiuenra.

3.2.23. OrmraunBaTh e€XEMECSUYHYI0 KOMHUCCHIO baHka 3a okazaHwe yciayrm 1o cOopy,
00paboTKe U PaCChUIKE YYACTHUKAM pacueToB MH(OPMAIMU 110 ONEPALUsIM C IUIaTeKHBIMU KapTaMU B
pa3Mepe U B CPOKH, ycTaHOBJIEHHbIE CoramieHueM.

3.2.24. He MeHATb MECTO paCIOJIOKEHUS M HE IMPOU3BOJIUTH JIEMOHTaXX YCTAHOBJIEHHOTO
obopynoBanusi 06e3 corjacoBanus ¢ baHKOM, HE BHOCHTH Kakue-THOO W3MEHEHHsS] B HACTPONKHU
o0opyJoBaHUs, KpoMe JAOCTYyNHbIX KiMeHTy A M3MEHEHMs W ONHUCAHHBIX B TEeXHUYECKOM
JTOKYMEHTAIIH.

3.2.25. llpu usmeHeHuu NaHHbIX KiMEeHTa/TOProBod TOUKM CBOEBPEMEHHO NPEJIOCTABUTH B
bank akryansHyto Ankery Knuenra (Ilpunoxenus 2.1, 2.2, 2.3 k HacrosimuuMm [IpaBunam).

3.2.26. B cnyuae ucnosnb3oBanuss mPOS-TepMuHanoB B TOProBeIX Toukax Kimenra:

3.2.26.1. TIpemoctaBnsaTh B baHK/aKTyanm3upoBaTh JaHHBIC aIMHHHCTpATOpa(OB) TOPTOBOM
ToukH, ucnoas3yromeit mPOS-repmunan (IIpunoxenue 2.4 x HactosmuM [IpaBuiiam), He mo3naHEe,
yem 3a 10 (mecarp) pabouux JHEH A0 JaThl Hadajda WX HcHojb3oBaHUs CTOpOHAMH B LEJSAX
UCTIOJIHEHUS 00s13aTenbCTB 1Mo Jlorosopy.

3.2.26.2. OOecreunTh HAIWYHE YHUKAIBHOTO aJpeca AJIEKTPOHHOW TOYTHI, YKa3aHHOTO B
JAHHBIX aJIMMHUCTpATOpa TOProBOM ToukH, ucnoib3yroueit mPOS-tepmunan (Ilpunoxenunn 2.4 x
HacToamuM IlpaBunam), orpaHuueHue [AOCTyNa HHBIX [0Jb30BaTeNell K DJIEKTPOHHOM Moure
aJIMUHUCTPATOpPA U €r0 YYETHBIM JaHHBIM.

3.2.26.3. OOGecrieunTh 0e30MacHOE XpaHEHHE M TOCTOSHHBIA KOHTPOIIb MCIOJB30BAHUS BCEX
YUYETHBIX JIaHHBIX, OJYYEHHBIX OT baHka, a Takke He3aMeJUIUTEIbHO OOHOBIIATH YUETHBIC JTaHHBIE B
cllydae yTepu/KOMIIPOMETAIlMU/TI0I03PEHHS] Ha KOMIIPOMETALIMIO YYETHBIX JAHHBIX WM MOJTY4YEHUS OT
banka cooTBeTCTBYIOIIETO TPEOOBAHUSI.

3.2.26.4. ObGecrnieunts ucnonb3oBanue MPOS-tepmuHanoB u auaHoro kabuHera Kimenra B
CTPOTOM COOTBETCTBHU C (PYHKIMOHAJIbHBIM Ha3HAuYCHHEM, HE JOMycKas MOAM(PHUKAINIO UMEIOIIETo
¢byHKIIMOHANa U ucnonb3oBanue mPOS-TepMmuHana w/win audHoro kabunera Kiumenrta nns mened,
OTJIIMYHBIX OT 0OCTyXuBaHus Jlepxareneil kapT B paMkax J[oroBopa skBaiipuHra.

3.2.26.5. TIpenocraBmsate B baHk/akTyanm3mpoBarh naHHbIE 0 mabdiaoHe Omneparyy OIIaThl
TOProBOW TOYKM KJHMeHTa, wucnoib3yomeil mPOS-tepmunan (IIpunokenue 2.5 K HacTOSMUM
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[IpaBunam), B cpok He mo3aHee, yeM 3a 10 (mecsaTh) paboyux JHEW 10 AaThl HaYayla UCIIOJIb30BAHUS
CropoHamU B LIEJISIX HCIIOTHEHHS 0053aTeNnbeTB 10 JloroBopy.

3.2.26.6. YcranaBnuBaTh Ha CMapT(HOHBI, TJIAHIIETHBIC KOMIBIOTEPHI WM WHBIE YCTPOHCTBA
WIM KOMMYHUKAlIMOHHYIO amllapaTrypy M HCHoib3oBarh Uit mPOS-TepMuHaNOB IpeocTaBlisieMoe
bankom miu coriiacoBaHHbIM ¢ BaHKOM MOCTaBUIMKOM MPOrpaMMHOE 00ecriedeHe B COOTBETCTBUH C
JMIICH3UOHHBIM COTJIAIICHUEM, HE3aMEeJITENIbHO OOHOBIATH INPOTrpaMMHOE OOecreYeHrue Ipu
MOJIYYEHUU COOTBETCTBYIOIIETO YBEIOMIICHUS.

3.2.26.7. OcyuiecTBisATh  OTIPAaBKy  KBHUTAHIMM  DJIEKTPOHHOTO  TEPMHMHANAa  Ha
MpelocTaBlIeHHbIN JlepxkaTeneM KapThl aJipec 3IEKTPOHHON MOUTHI MO0 (PaKTy COBEpUICHHS ONepaluu
Y TIOBTOPHO Ha OCHOBAHHMHM COOTBETCTBYIOILIETO 3ampoca Jlepxarens kaptsl Kk Kinuenry.

3.2.26.8. Ilpu wucnosb3oBanuu mabsoHa Orepanuy OIUIATHI 3aIOJHATH JIOMOJHUTEIbHBIE
MOJIS1 KBUTAHIIMU JIEKTPOHHOTO TepMHUHANIa HHPOpMaLnell, UMEIoLIel HeMOCPEICTBEHHOE OTHOIICHNE
k Onepanuu 1 HeCTH OTBETCTBEHHOCTH 3a COJIEpKaHue JOMOTHUTEIbHON HHpOpMAaLIUH.

3.2.26.9.B caywae wucnonp3oBanuss mPOS-tepMuHana coBMECTHO C  (DHCKaJIbHBIM
PErUCTPaTOPOM, KOHTPOJIUPOBATH PAOOTOCHOCOOHOCTh (DUCKAIBHOTO PETUCTPaTOpa, HAIUYHE €ro
MOJIKIIIOYEHUS K ONepaTopy (PUCKAIBHBIX JaHHBIX, (DUCKAIM3ALHUIO ONepanuii, coBepiieHHbx mPOS-
TepMHUHAIOM, coOmtofneHne paboTHuKamMu KimeHTa KaccoBOM JTUCHMIUIMHBI W KOPPEKTHOCTHU
BBOJMMBIX B MporpamMmmHoM oOecriedueHnu mPOS-TepMuHana JaHHBIX, IEpEAABaEMbIX B (PUCKAJIbHBIX
peructparop/oneparopy (UCKaNbHBIX HJaHHBIX, U OTOOpaKarouMxcs Ha (UCKAIbHOM 4YeKe IO
OTIepallny, a TAK)KE OCYIIECTBIATH MpoBeAeHus Onepanuii 0TMEHa/BO3BpaT B CIIy4ae HEBO3MOXKHOCTH
¢buckanuzanuu onepanuu, copepuieHHoH mPOS-TepmuHaIoM.

3.2.27. OOecrnieunBaTh MPOBEPKY OOOPYIOBAHUS, CUMTHIBAIOIIEIO NAHHBIC IJIATEKHBIX KapT
MOCPEACTBOM MPSAMOTO (PU3HUECKOTr0 B3aMMOJICHCTBHS C IJIATEKHBIMU KapTaMu, Ha MPeIMEeT HaTu4uus
Ha O00OpYNOBaHMU TOAO3PUTEIBHBIX HAKIAJAOK WM TOAKIIOUEHHBIX KaOesei, OTCYTCTBHS WU
W3MEHEHHUS 3alIUTHBIX HakleeK (II0MO0), MOBPEXKACHUN UM MEPEeKpalInBaHusl KOpIyca, U3MEHEHUs
CepUITHOrO HOMEpa WJIM WHBIX BHENIHUX OOO3HAYEHMM, IMOCPEICTBOM PEryJISIPHOTO BH3YaJIbHOTO
ocMOTpa 000pyAOBaHUS.

3.2.28. Tlpu oOHapyXeHUHU OJHOTO W3 MEPEUUCIICHHBIX B paszene 3.2.27 Hacrosmux [IpaBun
(hakToOB, IPEKPATUTh MPOBEICHNE aBTOPU3ALIUN U HE3aMEATUTENIbHO COOOTUTH B baHK.

3.2.29. OOGecneunthb COOTIOCHHE CICIYIONIIX 0053aTeIBCTB!

- yCTaHaBJIMBaTh JUYHOCTh TPETHUX JHI[ (CHELUAIUCTOB TEXHUYECKOTO OOCITYXKHBaHUSA),
MIPH TIPEIOCTABICHUU UM JIOCTYNA JUIsi BHECEHWS M3MEHEHHMH WM YCTpaHEHHUs MpobdiieM B pabore
000pynOBaHUS;

- HE JIOIYCKaTh MOIBITOK BCKPBITHS WM OTKIIIOYSHHST 000PYIOBaHUS TPETHUMU JIUIIAMH;

- He3aMeJUIMTENbHO OMOBECTUTh baHk mpu 0OHapyKEHUU MPHU3HAKOB B3J0OMa WM MOAMEHbI
000opyI0BaHUA.

4. TIPABA CTOPOH
4.1. bank Bnpase:

4.1.1. He ocymecTBiasATh BO3MEIIEHHE JIGHEXHBIX CyMM Ha cuer Kimenta 1m0
neiictButenbHbiM  OmepanusiM  OIUIaThl COTJIACHO CyMMaM JIOKYMEHTOB JJIEKTPOHHOIO KypHala
TEepPMHUHAaJIa 32 TEKYIIUH AeHb, ecu mpoueaypa «CBepka UTOTOB» He Obljia BBIIOJIHEHA B COOTBETCTBUU
¢ myHkToM 3.2.15 Hactosmux IIpaBui.

4.1.2. Tlpekpamarb aBTOpH3alUK U/WIH IPUOCTAHABIMBATh BO3MelleHHe KIMeHTy TeHeKHbIX
CPEICTB MO JAeWcTBUTENbHBIM OmnepanusM ormiaTel A0 MpefaocTaBieHuss KiHMEeHTOM TOKYMEHTOB,
COCTaB KOTOPBIX OIpPEAEIIEH pa3/ieioM 8 HacTosmux [IpaBun, B cneayronmx ciayqasx:

- TpU 3HAYMUTEIBHOM IPEBBIIIEHWH JHEBHOIO 00OpOTa HaJa CpPEeJHEIHEBHBIM 00OpPOTOM
Knuenra,

- mnpu coBepuieHud KiueHTOM onepanud, cymMma KOTOPOM 3HAUYMTEIbHO IPEBBIIIAET
CPEIHIOI CyMMY coBepluaembIx KimeHnrom onepanuni,

- npu Hammuuu y baHka oOCHOBaHUN cCuWMTaTh, YTO OMNEpPALMU OCYILECTBISUINCH HE
JlepxatensiMu KapT;
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- IIpY 3HAYMUTEIBHOM NpeBblIeHHH W1 MPOS-TepMuHana Konu4decTBa OTHPABICHHBIX 10
AJIEKTPOHHOM MTOYTE KBUTAHLUHI IEKTPOHHOIO TEPMUHAJA HaJl KOJIMYECTBOM COBEPIIEHHBIX 3a TOT K€
nepuoj Ha TepMuHaine Onepanuii.

4.1.3. OcyuiecTBisATh BO3MelIeHHE Ha cueT KimMeHTa AeHEXHBIX CYMM IO JI€HCTBUTEIbHBIM
OmnepanusM oOIulaTel HE MO3JHee pabodero JHsS, CIEAYIOIIEro 3a JHEeM MosyuyeHus bankom
JIOKYMEHTOB B CJIy4asiX, yCTAHOBJICHHBIX MyHKTOM 4.1.2 Hactosiuux [Ipasur.

4.1.4. IlpuocraHoBUTH NepeducieHne Bo3MmeleHus Knuenty (3a uckitoueHueM Bro/pKeTHbIX
yupexaeHuit) Ha cpok g0 180 xaneHgapHbIX AHEW npu HaiuuuMu y baHka ocHOBaHUU Mojararb, 4To
OIlEpaLMU COBEPLIATIUCH 110 YTEPSHHOM/yKpaAeHHON/TIOI/IeIbHON KapTe.

4.1.5. He ocymecTBiiaTh  BO3MEUIEHHWE IO  ONEpalusM, MOpU3HAHHBIM  baHkoM
HEJCHCTBUTEIbHBIMH.

4.1.6. CnuceiBats co cyetoB Kimenra B banke (3a uckiroueHueM BroJKETHBIX yupeKaeHU)
0€e3 ero JONOJHUTEIBHOIO PaclopsKEHHUs B OJHOCTOPOHHEM INOpsAJKe ¢ 0QPOpMICHUEM OAHKOBCKOIO
opzepa:

- CyMMBl II0 HEICHCTBUTEIBHBIM omepauusaM, OrnepanusM BO3BpaTa, OTMEHEHHBIM
OmnepanusiM OIuIaThl;

- CyMMBI, omr0OouHoO 3auncieHHble bankom Ha cuera Kinenra;

- cyMMbI KomHccuil banka no /loroBopy 3KBapHHra;

- cymwmsl [Ipemuii u komuccuii 3a yaactue Knuenra B [IporpamMmax J10s1bHOCTH.

VYcnoBue B 4acTM CIHCAaHUS YKa3aHHBIX BBIINIE CYMM TaKKe SIBJIIETCS 3apaHee JaHHBIM
aKUenToM, KoTopblil npenoctasieH Kinuenrom banky no JloroBopy skBaiipuHra 6e3 orpaHu4eHus 1o
KOJIMYECTBY PacueTHBIX JOKYMEHTOB baHka, BBICTAaBIIIEMbIX B COOTBETCTBUM C yciaoBHUsMH [[oroBopa
9KBalipuHra, 0€3 OrpaHHYeHUs [0 CyMME M TpeOOBaHMSAM M3 0053aTeNbCTB, BBITEKAIOIUM U3
JloroBopa skBaiipuHTa. AKIENT ACHCTBYET B TEUEHUE CPOKa JAecTBUs JloroBopa sKBaiipuHra.

B cinydae ecnm cuer KinmeHTa OTKpBIT B MHOM KpeOUTHOW opraHusauuu baHk Brpase
BBICTABJIATh IUIATEXKHbIE TPEOOBAHMS Ha CIMCAHUE B IOJIb3Y baHKa yKa3aHHBIX CyMM B CiydasX,
IIPEyCMOTPEHHBIX HacTosmuMu IIpaBunamu.

4.1.7. Pactopruyrb JloroBop 5KBallpuHIa B MOPSJKE M Ha YCIOBHUSX, IPETLyCMOTPEHHBIX
pazaenom 15 nacrosmux [Ipasu.

4.1.8. IlpekpaTHTh MPOBEACHUE aBTOPU3AUI B CIEIYIONINX CIIydasx:

4.1.8.1. OcymectBnenus: KinreHToM He3aKOHHON AESITETbHOCTH;

4.1.8.2. OcymectBnenusi KimeHTOM BUAOB JIEATEIHHOCTH, KOTOPBIE MOTYT HAHECTH
MaTepHalbHbIN yiiepo u ymep0o aenoBoit penyranuu banka;

4.1.8.3. Hepbmonnenuss Kimentom mpoueaypsl «CBepka HTOrOB» Ha TEpMHUHAIE B
COOTBETCTBUHM C MyHKTOM 3.2.15 Hactosmmx [Ipasur;

4.1.8.4. Tlpn HanMYUU OCHOBAHWH Ui BBICTABJICHUS IUIATeXHOTO TpeOoBaHus KimeHTy B
cOOTBETCTBUM C MyHKTOM 5.10 Hactosmmx IlpaBun unu HampaBieHHs MH()OPMAIMOHHOTO MUChMa
bropkeTHOMY yUpeXIeHHUIO B COOTBETCTBUH ¢ pasaenoM 11 Hacrosmux Ilpasu;

4.1.8.5. Hapymenus Kinuentom ycnmoBuii JloroBopa 5skBaifpuHra u  TpeOoBaHMIA
MHCTPYKTUBHBIX MaTepUasoB, MPEJOCTaBICHHbBIX BaHKOM B COOTBETCTBHM C MYHKTOM 2.5 HACTOSIINX
IIpasui.

4.1.8.6. CosepIlieHHsI OTICpAIIUU C HCIIOH30BAaHHUEM KapThl 0€3 IeTH OIUIaThl TOBapoB (padoT,
yeuyr).

4.1.8.7. He npenocrasienus B baHk mH()OpMAIMOHHOTO MUChMa B COOTBETCTBHH C MTyHKTOM
3.2.22 nacrosiuux IIpasui.

4.1.8.8. TlomydeHus: COOTBETCTBYIOMIETO TPEOOBAHUS OT OPTaHOB HCIIOJHUTEIHHOW BIACTH
Poccutickoii denepanumu.

4.1.8.9. TlomydeHus: COOTBETCTBYIONIETO TPEOOBAHUS OT IUIATEKHBIX CUCTEM.

4.1.9. B onHOCTOpOHHEM MOps/IKE BHOCUTh M3MEHEHHMs B Hactosimue [IpaBuina, BKiIrouas
MPWIOXKEHUs K HUM, Tapudsl ¢ npeaBaputenbHbIM yBegoMieHreM 06 atom Knuenra 3a 10 (gecsts)
pabouux JHEH 10 BHECEHHUS] COOTBETCTBYIOUIMX U3MEHEHUH B MOPSIKE, MPETyCMOTPEHHOM IMYHKTOM
2.6 Hacrossmux [IpaBuin. M3menenus, BHOcuMble baHKOM, BCTYMarOT B cwily s Bcex KimeHToOB u
U3MEHSIIOT YCJIOBMSI 3aKJIFOUEHHBIX J[OroBOpOB HauMHasg CO JHS, CIEIYIOIIET0 3a JHEM HCTEUYEHHUS
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CpOKa, YKa3aHHOTO B HACTOSIIIEM IMyHKTE J100 B KOHKPETHYIO JaTy, yKa3aHHylo baHkoM, HO He paHee
YKa3aHHOTO B HACTOSIIIIEM ITYHKTE CPOKa.

4.2. KaueHT BHpase:

4.2.1. OOpamarbcsi Ha opUUIMANBHBIA caiT baHka 3a WHCTPYKTHBHBIMH MaTepHallaMH s
IIPOBE/ICHUS TIEPBUYHOTO U JOMOJIHUTEIBHOIO HHCTPYKTAXa U 00YUEeHHUsI CBOETO IIEpCOHAA.

4.2.2. TpeboBath OoT banka Bo3MelIeHUsI CyMM IO JE€HCTBUTEIbHBIM OmepanusM oruiatel (3a
BBIUETOM CyMM OTMeHeHHbIX Omnepanuii omiatel, cymm Onepainuii Bo3Bpara, CyMM IO ONEpaLUsiM,
NpU3HAHHBIM bBaHKOM HeJNelCTBUTENFHBIMH) B CpPOKH, YycTaHOBiIeHHble CornamieHueMm, 3a
ucKiIoueHueM cymm Omnepanuil omarbl, KOTOpble HE IOAJEKAT BO3MEILEHUIO WM IIOJUIeXkaT
BO3MEILEHUIO B UHBIE CPOKU B COOTBETCTBHHU C J[orOBOpOM dKBalipHHTa.

4.2.3. Ilomyyarh nepedncieHHOe OaHKaMU-3MUTEHTaMHU BO3HArpakJeHHE 3a H3bATHIE, B
COOTBETCTBHUH C TPeOOBAaHUAMH HacTosImero Jloroopa, KapTel.

4.2.4. Tlo cormacoBanuio ¢ bankom pa3memats COOCTBEHHOE MO0 TpenocTaBisieMoe bankom
obopynoBanue i npoBeaeHus: Onepanui.

4.25. Ilo cornacoBanuto ¢ bankom mnpuHumare ywactue B Ilporpammax sosuibHOCTH,
MPOBOJIMMBIX ITUIATEKHBIMUA CHCTEMaMH, Ha YCIOBHSX YYacTHs B COOTBETCTBYIommiew IIporpamme
JOATBHOCTH U MPOBOAUTH AKiuu [yt [leprkareneit kapT (ydacTHHUKOB [IporpamMMsbl JIOSIIBHOCTH).

5. ®UHAHCOBBIE YCJIOBUSA U ITIOPAJOK PACUETOB

5.1. IlepeudeHp miaTexHbIX KapT, KOTOpble NpUHUMatOTCs KilneHToM B omaty peain3yeMblx
TOBapoB (paboThl, yciryTn), onpeaencH Tapudamu.

5.2. Bsaumopacuetrsi Mmexnay bamkom wu  Kimentom mo  JloroBopy — »KBalipuHTa
OCYIIECTBISIOTCS B pyOIisix Poccuiickoit denepanmm.

5.3. bank ocymecTtBiser Bo3MelleHue Ha cyeT KimeHTa JIeHeXHBIX CyMM 110
neiicrButenbHbM  OnepanusM OIUIaThl, COTJACHO CyMMaM JOKYMEHTOB 3JEKTPOHHOIO KypHala
TepMHUHAJIa 33 TEKYIIMH JIeHb, 3a BBIYETOM KOMHMCCHM baHka, pa3mep KOTOpOHM YCTaHABIIMBAETCS
CornamenueM, a Takxke cymMm Ilpemuit m komuccuil 3a ydactue B [Iporpammax J0sJIbHOCTH,
paccunTaHHbIX 1aTexXHBIMU CUCTEMAMH.

[Ipu coBepuienun nepxarenem kapThl Onepanuu Bo3Bpata B TCII Knuenra, siBisromierocs
ydacTHUKOM IIporpaMmsbl jnosinpHOCTH, B CyMMy mepeuncisemoro KnmeHty Bo3memeHus bank
BKJIFOYAET paccunTaHHyro llmarexxHol cucreMol cymmy Bo3Bpara [Ipemum, ynep:xanHon ¢ Knnenra
paHee.

5.4. Komuccus banka mno JloroBopy »JKBalipuHra MpejacTaBisieT Cco0OM MpoOIeHT,
YIEP)KUBAEMBI OT CYMMBI KaKI0M KBHUTAaHUMHU DJIEKTPOHHOIO TEPMHHANIA, 3a WCKIIOYEHUEM
Onepanuit BozBpata. Komuccus banka HJ/IC He oOnaraercss Ha ocHOBaHMM moAmnyHKTa 3.1 myHkrta 3
crateu 149 Hanorosoro Koaekca Poccuiickoii @enepanuu.

5.5. Cpok mnepeBoa JneHexHbIX cpeactB Kimenty ycranaBnuBaercss CoriamieHueM 3a
UCKJIIOUEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX MyHKTaMu 4.1.1-4.1.5 HacTosmux [Ipasu.

5.6. IlepeBon neHexHbIX cpeacTB bankoM mo JloroBopy sKBallpHWHTa OCYIIECTBISIETCS IO
pexBu3nTaMm, ykazaHHbIM B AHkeTe Kimenta (Ilpunoxkenus 2.1, 2.2, 2.3 k HactosimuM [IpaBuiam).

5.7. Ilpu ormene Omnepauuy OIJaThl PacdyeTbl MPOU3BOAATCA IMYTEM YAEpPKAHUS CYMMBbI
OTMEHEHHBIX Onepanuil OIuIaThl U3 MOCIEAYIOLEro Bo3MeleHUs: KIMeHTy M B COOTBETCTBUU C
nyHkToM 5.10 Hactosmux [lpaBmn. Cymma yzaepkaHusi paBHAa CyMME BO3MEIIEHHUS IO HCXOIHOMN
olepanuu.

5.8.  Pacuers! mo OnepanusiM Bo3BpaTa MpOU3BOIATCS IyTEM yIEpKaHHUSI CyMM yKa3aHHBIX
olepanuil u3 MoCIeNyOLIEr0 BO3MELIEHNS WIM B COOTBETCTBUHU € IMyHKTOM 5.10 HacTodmux [Tpasui.
Cymma ynepxaHnus paBHa cymme KBuTtaHiuu siekTpoHHOro TepMuHaia no Onepanuu Bo3Bpara.

59. Cymma onepaunuu, npu3HaHHoW bankom HeneiictButensHoi, Kiwmenty He
nepeuncigercsa. Ecnu onepanusi npr3HaHa HEAEWCTBUTENBHOW ITOCIE OCYIIECTBICHHSI PAaCUETOB C
Knuentom no takoi onepanuu, bank npon3BoauT yaepKaHUE CyMMBbl HEJEHCTBUTEIBHON ONEpanuu
W3 TMOCIENYIOIIEr0 BO3MEIIEHUS WJIM OCYIIECTBISET ACHCTBUS B COOTBETCTBUU C IYHKTOM 5.10
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Hactosmux [IpaBun. Cymma yaepaHus M0 HEAECHCTBUTEIBHOW ONEpalid paBHa CyMM€E BO3MEIICHUS
10 UCXOAHOM ONeEpaLUu.

5.10. Ecam cymma ormeneHHoi Omeparuu oriaTel, cymma Omiepariuu Bo3BpaTa, Cymma Io
OlnepalMy IPU3HAHHONW baHKOM HENEHCTBUTENBHOM, CyMMbl I[Ipemuii M koMuccui 3a ydacTue
Kimenra B IIporpamme J0sUIBHOCTH, pacCUUTAHHBIX [lnaTeXHBIMH CHCTEMaMmH, MPEBBILAET CYMMY
ouepenHoro Bo3MeunleHus Knuenty, 1100 Bo3melieHue B mnojib3y KiueHta He mnepeuucnsercs B
teyenue 10 (gecstu) pabouux AHEN OT JaThl COBEPUICHHS ONEepalliid OTMEHbI, ONlepali BO3BpaTa WiIn
IIpU3HAHKWA baHKOM onepanuu HeAeWCTBUTENbHOU, crnucaHus [lmarexHoil cucremon ¢ banka cymm
[Ipemuit u komuccuii 3a yuactue Kimenta B [Iporpamme sossibHOCTH baHK, B 1IEsX yperyaupoBaHUs
B3auMopacueToB no JloroBopy skBalipuHra MOXET cnucarb co cuera Kimenta B baHke c
odopmiieHreM OaHKOBCKOTO opjepa Jubo BbicTaBUTh KilMeHTy miartekHoe TpeOOoBaHUE, €CIU CueT
Kinenta OTKphIT B MHOM KpPEAMTHON OpraHM3allid, Ha CyMMY BBIIIEYKa3aHHbIX oOllepauui (3a
nckiroYeHrneM KnueHToB, sSBstomuxcs bromKeTHbIMU yUpEKICHUSIMH, B3aUMOPACUETHI C KOTOPBIMHU
[0 OTMEHEHHBIM ONEpalusM M ONepauusM, [pPU3HAHHBIM bBaHKOM HeneWCTBUTEIbHBIMU
OCYILIECTBIISIOTCS B COOTBETCTBUU € pazaenoM 11 Hacrosmux [Ipasu).

5.11. Ilpu ormene Omepanuu BO3BpaTa pacyeTbl MPOU3BOAATCSA IIYTEM 3aUUCICHHUS CyMM
yKa3aHHBIX onepauuid Ha cueT Knuenra. 3aunciieHHass cymMMa paBHa CyMMeE yJep KaHUs [0 UCXOIHOM
Onepanuu Bo3BpaTa.

5.12. Cymma BO3HarpaxaeHus 3a U3BIATYI0 KapTy OIMpeeNsercss MpaBUIaMH IUIaTEXKHOM
CUCTEMBI M COCTaBIISIET:

IlnaTeskHasi kapTa CymMa BO3HarpakaeHust

VISA 100 mommapos CIIIA

MasterCard  (xkpome  kxapt ¢ | 80 EBpo/100 mommapoB CIIA (B 3aBHCHMOCTH OT CTpPaHbI
aorotuniom Maestro) OMUTEHTA)

[lepeBo CyMMBI BO3HArpaXkJI€HUs 3a M3BATYI0 KapTy POCCHUHMCKOro OaHKa-d>MUTEHTA
ocyiecTBisieTcs: baHkoM B pyOisix Mo Kypcy IJIATEKHOM CHUCTEMBbI Ha JaTy pacyeTa, 3a U3BATYIO
KapTy MHOCTpaHHOTro OaHKa - SMUTEHTa - B pyOnsx mo kypcy banka Poccum Ha nens mepeBona
Knuenty no pexBusuram, ykazanubiM B AHkete Kmmenta (Ilpunoxkenus 2.1, 2.2, 2.3 K HacTOAIIUM
[IpaBunam cootBercTBeHHO). CymMMa Bo3HarpakiaeHusi 3a u3bsateie kapTel HJ[C He oOnaraercs Ha
ocHoBaHuM noanyHkra 3.1 nmynkra 3 crateu 149 Hanorosoro Kogekca Poccuiickoit ®denepaunu.

6. TOPSIJIOK MPOBEJEHUSI ABTOPU3ALIAI U YCJIOBHUS
YKBAWPUHTOBOI'O OBCJIYKUBAHUSA

6.1. Kon aBropuzauuu aomkeH ObiTh moiydeH B banke. Kon cumTaercs moiaydyeHHBIM B
banke, ecii OH COAEPKUTCS B JIEKTPOHHOM pEECTpe aBTOPU3ALMOHHBIX 3anpocoB baHka.

6.2. Omepauuss He CUYUTAETCsl COBEPILIEHHOM IpPH TOJIYYEHUH OTKa3a B aBTOPHU3ALMM.
KBuTtanuust >1€KTpOHHOrO TepMHHAJa C CoOOIIeHHeM 00 OTKa3e B aBTOPH3aLUU HECET
UCKJIIOUUTENIbHO HMH(OPMAllMOHHYIO HArpy3Ky W He SBISETCS JOKyMEHTOM Mo onepanuu. [locne
MOJIy4EHHUsl OTKa3a B aBTOPHU3ALMH JUIsl KapT IUIaTeXHOM cucteMbl Visa International He nomyckaercs
IIPOBEJICHUE TIOBTOPHBIX aBTOPHU3ALUI 110 TOH K€ KapTe B Cllydasix, IpeJycMOTpeHHbIX WHcTpykuuen
no oo6cmyxuBanuto gepxkateneil kapt (Ilpunoxenume 1 x Hactosuum IlpaBunam) (mamee —
WHcTpykuus).

6.3. Ecam mocie yCHemrHoro IMOJydeHHsl KOJa aBTOpH3aIMH caeika Mexay KimeHtom u
Jlep>xkatenieM KapTsl He Oblia (paKTHUECKU 3aBepllieHa, JJM0O0 €ClIU B MPOLIECCe COBEPLICHHsS ONepaluu
ObUIM JTOMyIIeHb! Kakue-1ubo omuoOku, Knuent o0s3aH coBepminTh oTMeHy Omnepanuu orjaTshl Ha
JJIEKTPOHHOM TepMHUHajie. Eciim Ha 53I€KTPOHHOM TEpMHHAJIE HE YAAeTCs COBEPLIMTH OTMEHY
Onepanuu omiaTel MO TEXHUYECKUM NpuurHaM, KineHT B cpok He no3aHee 3 (Tpex) pabouyux aHel ot
JaThl onepaly HanpasiseT B bank 3anonHeHHyro Gpopmy 3asBku Ha oTMeny oneparuu (IIpunoxenue
3 k HactrosumM [lpaBunam). Ykazannas 3asBka oOpabareiBaeTcsi bankom B TeueHue 3 (Tpex) pabounx
JHEW ¢ MOMEHTa ee MoJy4YeHUss baHKoM IpH yCIIOBHHU €€ MOJIHOTO U KOPPEKTHOTO O(OPMIICHHS.

6.4. Ecimm mocne ycremHolW o0pabotku Ormepamuu ormiatel BaHKOM M OCYIIECTBIICHUS
pacueToB 1o Hei crenka Mexay Kinuenrom u Jlepskatenem KapTbl Obula pacTOPrHYTa MO WHUIMATHBE
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mo00l M3 yKazaHHBIX CTOpoH KimeHT 00s3aH coBepmmTh Omneparyio Bo3BpaTa Ha AJICKTPOHHOM
TEpMHUHAJIE B CPOK HE Mmo3aHee 5 (IsTH) pabounx JTHEH ¢ MOMEHTa PaCTOPIKEHUS CIICIIKH.

6.5. KnumeHnT He mMmeeT mpaBa pa3z0oMBaTh OOIIYI0 CYMMY OIEpaliiid Ha HECKOJIbKO MEHBIIHMX
CYMM.

6.6. KsuTanuus 31eKTpOHHOrO TepMHHANA, popMHUpyeMast M0 KaxkI0i YCHEIIHON onepaium,
COZICPKUT CJEAYIONe 00sM3aTeNbHbIe PEKBU3UTHI: UACHTU(PHUKATOP 3JIEKTPOHHOTO TEPMHHAIA, BUJ
orepaliu, AaTta COBEpILEHUs Olepaluy, CyMMa ONepalny, CyMMa KOMUCCUH (TIpYU HAJIMYKH), BaJIIOTa
olepaluu, KoJ aBTOpU3allMU, PEKBU3MUTHI IJIATEKHOM KapThl. KauecTBO KBUTaHLMM 3JIEKTPOHHOIO
TepMHUHaNa, opopmiieMoll Ha OyMa)XHOM HOCHUTEIE, JOJHKHO OBITh JOCTATOYHBIM JJIS OJHO3HAYHOM
UACHTU(UKAIIMY BCEX YKA3aHHBIX PEKBH3UTOB.

6.7. KBuTanuus  3JEKTpOHHOrO  TepMHMHana  3aBepserca  [lepxkaTteieM — KapThbl
COOCTBEHHOPYYHOH MOJMHUCHIO JHOO aHaJIoOroM COOCTBEHHOPYYHOW NOAMHMCH (B CIyYasx, €CIu
yKa3zaHHOE YcCJOBHE sBisercsa TpeOoBanueM WHCTpykuuu), npu 3ToM mnepcoHan Kimenra crporo
BBITOJIHSACT MOJOXKEHUsT MHCTPYKIMU B YacTH NPOBEPKH COOCTBEHHOPYYHOH mommucu Jlepxkaremns
KapThl.

6.8. Tekymuil OeHb SJIEKTPOHHOTO TEpPMHHANA MJIT MOCKOBCKOW 4YacoOBOW 30HBI U JUIS
YacOBBIX 30H, PACIHOJIOKEHHBIX 3amajgHee MOCKOBCKOW 4acoBOM 30HBI, ycTaHaBIuBaeTcs ¢ 23:45 mo
MOCKOBCKOMY BPEMEHM MpEAbIAYLIEr0 KaleHJapHOro AHS 1o 23:45 1mo MOCKOBCKOMY BpEMEHU
TEKYIIET0 KalleHAapHOTOo [JHsA. TeKyumuil [eHb 5SJIEeKTPOHHOTO TEepMHUHAIa JJis YacOBBIX 30H,
pacrnojoKeHHbIX BOCTOYHEE MOCKOBCKOW 4YacOBOM 30HBI, YyCTaHaBiMBaeTcs ¢ 23:55 MecTHOro
BPEMEHH MPEIBIIYIIEro KaleHAApHOro AHS Mo 23:55 MECTHOrO BPEMEHM TEKYIIEro KajeHJIapHOIo
IOHS. JIOKyMEHTBI 3JEKTPOHHOTO JKypHaja II0 OIEepalMsM, COBEPUICHHBIM 4Yepe3 AJIEKTPOHHBIN
TepMuHan mocie 23:45 MOCKOBCKOTO BpPEMEHHM TEKYIIero KaleHAapHoro mHs (mist MOCKOBCKOM
4acoOBOI 30HBI M YaCOBBIX 30H, PacOJIOKEHHBIX 3anagHee MOCKOBCKOW 4acoBOW 30HBI), WU IOCIIE
23:55 MecTHOro BPEMEHM TEKYIIEro KaJeHJapHOro MAHS (I YacOBBIX 30H, PACHOJIOKEHHBIX
BocTOYHEE MOCKOBCKOI 4acOBOM 30HBI), YUCIISATCS B CICAYIONIEM JTHE DJIEKTPOHHOTO TEPMUHAJIA.

7. YPETYJIMPOBAHUE HEIITATHBIX CUTYALIUA

7.1. Ecnu B pe3ynpTaTe CBEPKHU, IPOBEJECHHON B COOTBETCTBUU C MyHKTOM 3.2.14 HacTosIIuX
IIpaBui, OBLIO BBISBICHO NPEBBIICHHE CYMMbl (aKTHUECKH 3a4MCICHHbIX baHKOM cpeicTtB Haj
y4yeTHbIMHM JaHHbIMM KineHTa, yperynupoBaHHE BBISBIEHHOTO PACXOXJIECHUS MPOU3BOJIUTCS IMyTEM
HanpasieHus: KinrentoM B bank 3anonHeHHoM Gopmel 3asgBku Ha oTMeHy onepauuu (IIpunoxkenue 3 k
HacToamuM IIpaBunam) B TeueHue 3 (Tpex) pabouux AHEH C MOMEHTa YCTAHOBJIEHMSI KOHKPETHOM
olepaluy, SBUBLICHCS NPUYMHOM pacxoxaeHus. YkazaHHas 3asBka oOpabatbiBaeTcsi bankom B
TedeHue 3 (Tpex) pabouux AHEW C MOMEHTa ee NojyuyeHus baHKOM HpH ycIOBHM €€ IMOJHOTO U
KOPPEKTHOTr0 0(hOpMIICHUSI.

7.2. Ecnm B pe3ynbTaTe CBEpKH, IPOBEJACHHONW B COOTBETCTBUH C ITYHKTOM 3.2.14 HacTOSIIUX
ITpaBun, OblT BbIsSIBIIEH (DAaKT HEAOMOIYYEHHUS JACHEXKHBIX cpeicTB KiIMeHTOM 1Mo mpuyMHE TOro, YTO
JOKYMEHT 110 orepanuu Obul OIKnO0YHO cocTaBiieH KImeHTOM Ha MEHbIIYI0 CYMMY, JTUOO 10 IPUYKHE
MHBIX OIIMOOYHBIX JAeHCTBMI mepcoHana KimeHTa, yperyimpoBaHHE TaKOTO PacXOXKAECHUS MOXKET
OBITh TPOW3BEACHO MMyTeM HampaBiieHuss Knuentom B bank 3amonHeHHOU 3asBku Ha 00pabOTKY
onepauuu (IIpunoxxenue 4 x HactosmuM I[IpaBunam) B Tedenue 3 (Tpex) pabouux JHEH ¢ MOMEHTa
YCTaHOBJICHUSI KOHKPETHOW OIEpaluy, SBHUBIICHCS NPUYMHOW pACXOXKIACHUWsS; Npu dToM KimeHT
npuiaraer K 3asgBKe Ha 00pabOTKy omepanuu BCe HMMEIONIMECs JOKYMEHTHI, MOATBEp)KIaroline
He00X0IMMOCTb U IIPABOMOYHOCTh 00pabOTKH Takoi onepanuu bankom.

7.3. Cpoxk paccmoTpenust bankom noctynuBiux ot KineHTa B COOTBETCTBUU € ITYHKTOM 7.2
Hactosamux [IpaBun 3asBok Ha 00pabOTKy omepaluii He ycTaHaBIMBaeTcs, baHk coxpaHseT 3a coooi
MIPaBO OTKa3aTh B 00pabOTKe olepalyy B CiIydae MPU3HAHUS Olepaluu HeleHCTBUTENbHOM. B ciyuae
MOJIOKUTETbHOTO perieHns banka n 06paboTku onepaunu, baHk BrpaBe caMOCTOATENBHO ONPENETUTh
CPOKH BO3MEIIECHUS CPEJICTB M0 TAKOH omepaiuu; Takke caM (akT 3a4UCIIEHUS CPEJICTB HE SIBIISAETCS
0€3yCIIOBHBIM MTPU3HAHNEM baHKOM JeHCTBUTENLHOCTH JAHHOW ONEpaIliy.

8. XPAHEHME U IIPEJOCTABJIEHUE JOKYMEHTOB 110 OIIEPALIUSAM
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8.1. Ilog nOKyMEHTaMH IO OIEpalud I[OHMMAETCSl COBOKYIHOCTh BCEX COCTABIISEMBIX
KnmeHToM 1OKyMEHTOB, BKITIOYAIOMIAs KaK KBUTAHIUIO JIEKTPOHHOTO TEPMUHAJIA, TaK U (PUCKAIbHBIC
U UHbIE IOKYMEHTBI, COCTaBisieMble KIIMEHTOM B COOTBETCTBUM C TPeOOBaHMUAMHU 3aKOHOJATENIbCTBA,
MOJIOKEHUSIMA BHYTPEHHUX YUYETHBIX MPOIENyp M OOLICTIPUHATHIM JIEIOBBIM OOBIYaeM, MpaBUIAMU
IUTaTEXHBIX CHCTEM, U, MIOMHMO IPOYEro, COJAEeprKalllue ONMCAHUE pealn30BaHHOIo ToBapa (pador,
yciyr)/ IPOBEICHHOTO TIaTeX,a M JIOTIOJHUTENILHO MOATBEPKAAIONINE 000CHOBAHHOCTh COBEPILICHHOMN
olepanuu.

8.2. Ilpm moctymienun u3 baHka 3ampoca Ha NpelOCTaBICHHE JOKYMEHTOB IO OIEpallvHy,
Knuent B cpok He mno3nHee 5 (NATH) KaleHIApHBIX AHEH OT JAaThl YKa3aHHOrO 3ampoca, 3a
HCKJIIOYEHHUEM Cilydasi, yka3aHHoro B nyHkTe 4.1.2 nacrosmux [lpaBun, nanpasinser B bank uerkue,
pa3bopuuBbIe KOMMHU BCEX HMEIOIIMXCS JOKYMEHTOB IO omepanuu. CocTaB JOKYMEHTOB JIOJIKEH
COOTBETCTBOBATh NpHUBENEHHOMY B INyHKTe 8.1 Hactosmux IlpaBwi, ecnum B 3ampoce banka He
OrOBOPEH MHOH cOCTaB TPeOYeMbIX JOKYMEHTOB.

8.3. 3ampoc banka Ha mpenocTtaBieHHE AOKYMEHTOB I10 ONEPAIMH CUYUTACTCS KOPPEKTHO
HCIIOJIHEHHBIM B CIIy4ae CBOEBPEMEHHOIO IpefocTaBiieHusl KIMEHTOM MOJIHOrO KOMILJIEKTa YETKHUX,
pa300pUYMBBIX KOMHUI BCEX 3aMPOLICHHBIX TOKYMEHTOB IO OTEpaliy.

8.4. Eciau Bce miM yacTh 3amnpolleHHbIX bankom y KimeHTa 1OKYMEHTOB IO oOmnepanuu
OTCYTCTBYIOT JHOO HeneicTBUTENbHBI, KimeHT moaTBep)KAaeT MaHHBIA (PakT MHUCBMOM CBOOOIHOM
¢dopmbl, HanpaBiisieMbIM B baHk B TeueHue 5 (ms1Tr) paboumx AHEH OT AAThl 3a11poca, 3a UCKIIOYEHUEM
cilydas, yKa3aHHOTro B myHKTe 4.1.2 Hactosamux [Ipasui.

8.5. Eciu KimeHT He umMeeT BO3MOMKHOCTH CHATh C 3alpOLICHHbIX BaHKOM 1OKyMEHTOB
yeTkue, pazoopuuBble konuu, To KinmeHt nepenaer B baHK opuruHambl yka3aHHBIX JOKYMEHTOB B
CTaHJapTHBIN CPOK, IPELYCMOTPEHHBIN NyHKTE 8.2 HacTosux [Ipasui.

8.6. Cpox xpanenusi KimmeHTOM BCeX JOKYMEHTOB IO OIEPAIMU COCTABISET 5 (IATH) JET OT
JIaThl COBEPIIECHUSI ONIEPALIUH.

8.7. B cmyuae HEBBINOJHEHUS WM HEHAJUICKAIIETO BBINOIHEHUs KimeHToM TpeOoBaHMiA
HACTOALLETO pa3jelna, onepanys npusHaeTcss baHKoM HeeHCTBUTENBHON B COOTBETCTBUH € Pa3/EIOM
9 nacrosimux IIpaBu.

9. HEJIEUCTBUTEJIbHBIE ONEPAIIUU

9.1. Omepanuu IOKHBI COBEepIIAThCS KIIMEHTOM B MOJIHOM COOTBETCTBHHU C TPEOOBAaHUSIMHU
JloroBopa s3kBaiipuHra, Bkmrouatomiero B ceds Cornamenue, Hacrosiuue IlpaBuna, MHCTpyKIuio u
WHBIX TPUJIOKEHUH K HacTosmuM [IpaBuiiam, sSBISIOMNXCS HEOTheMJIeMO# dacThio [IpaBui, a Takxke
B COOTBETCTBHUH C TPEOOBAHUSAMH HHCTPYKTUBHBIX MaTE€pPHUaAJIOB, IPEIOCTaBICHHBIX baHKOM.

9.2. Omepanus npu3HAETCS HEACHCTBUTEIHHOH, B CICTYIONINX CIIydasx:

9.2.1. B xoxe ee coBepleHHs JOMYLIEHBI HapylIeHus ycioBuil JloroBopa skBaiipuHra u/uiam
YCIIOBHIA, W3JI0KEHHBIX B MHCTPYKTHBHBIX MaTepHanax IO OCYIIECTBICHUIO MPOBEPKH IOMTHHHOCTH
KapT MIPH COBEPILIEHUH ONepaluii, mpe1ocTaBIeHHbIX bankoMm;

9.2.2. Ha KBuTaHIIUM 3JEKTPOHHOTO TEPMHHAJIA OTCYTCTBYET OO HEUHTAEM XOTS OBl OJMH
13 00s13aTeNIbHBIX PEKBU3UTOB, YKa3aHHbIX B MyHKTE 6.6 HacTosmux [IpaBu;

9.2.3. Toanwuce [lepxarenst KapThl Ha KBUTAHIIMH JIEKTPOHHOTO TEPMUHAIA OTCYTCTBYET WJIH
HE COOTBETCTBYET HOJMNMCH Ha KapTe (B cilydae, eclid Hajnuuue noanucu Jlep>karens B KBUTaHLUU
sBigercs TpeboBanueMm MHcTpykuun);

9.2.4. Onmnepanus He ObUIa 3aBEpeHa aHAJIOTOM COOCTBEHHOPYYHOH MOJIHCH (B cCllydyae, eciu
3aBepeHHE KBUTAHIIMM aHAJIOTOM COOCTBEHHOPYYHOH mommucu [lepxarens sBiseTcsi TpeOOBaHHUEM
WHucTpykuun);

9.2.5. JlanHbple KapThl, pacredaTaHHbIE JJICKTPOHHBIM TEPMHHAIOM HAa KBHUTAHIUH, HE
COOTBETCTBYIOT IaHHBIM, YKa3aHHBIM Ha KapTe;

9.2.6. Kon aBropuzamuu He ObUT 3ampolieH B banke, He ObUI MOJTydeH WM OBUT TOJTYYEH
UHBIM IyTeM;

9.2.7. KnmeHTOM HE OBUM MPEIOCTABICHBI TIOJTHOCTHIO WIJIM YaCTHYHO 3ampoleHHble baHkoM
JOKYMEHTHI 10 ONEpali B CPOK U C y4ETOM TpeOOBaHM, M3JI0KEHHBIX B pazjiesie 8 HACTOSIIUX
[IpaBuit;
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9.2.8. Ilocne ee ycnemHoro 3aBepmieHuss KimeHToM Obliia MpeanpuHsATa MOMBITKA MPOBECTH
elle OJHY aBTOPU3AIIMIO MO TOW ke KapTe, U Ha IOBTOPHYIO aBTOPU3AIINIO OBLIO MOJIYUYEHO YKa3aHUE
banka 00 u3bATHU KapTHI,

9.2.9. Croumoctp TOBapoB (pabot, ycuyr), oruadeHHas J[lepkareneM KapTbl, MPEBbIIIACT
yCTaHOBJICHHYI0 KIIMEHTOM IIeHy Ha JaHHbIe TOBaphbl (PabOTHI, YCIYTH) TpPU pacyeTe HaIMYHBIMU
JICHE)KHBIMH CPEICTBAMH,

9.2.10. Cnenka sBiIseTCS HE3aKOHHOM;

9.2.11. Onepanust coBepIeHa 1o YKpaJIeHHON/yTepsTHHON/TIOA/IebHOM KapTe;

9.2.12. Oniepanus npu3HaHa HEICWCTBUTEIIBHON TIJIATEKHOW CHCTEMOM;

9.2.13. Cymma onepaiuu criiricana ¢ banka miaTe)KHOW CUCTEMOW W/WJIH SMUTESHTOM KapThl;

9.2.14. Onepanus ¢ MCHOJIb30BaHUEM KapThl COBEpIIeHA O€3 Iedu OIIaThl TOBapoB (padoT,
yeuyr);

9.2.15. Onepanust coBepiieHa 1mo kapre KineHTa-uHIMBHyaTIbHOTO MPEAPHHUMATENS WU C
MCIOJIb30BaHUEM KapThl paboTHuka Kimenra.

10. OBYYEHHUE ITEPCOHAJIA

10.1. KuueHT npoBOIUT MHCTPYKTaXK pabOTHHUKOB IO BompocaM oOciyxuBaHus Jlepkareneit
KapT, UCIIOJIb3Yysl MHCTPYKTUBHBIE MaTepuaibl, peaocTaBieHHble bankom. [IpoBeneHre nHcTpyKTaka
MOJITBEPK/IAETCsI HAmpaBieHneM B baHk MH()OPMAIMOHHOTO MHChMa B JOKYMEHTHPOBAaHHOM BHJIE 110
dhopme banka.

10.2. bank wMeer mpaBo TpeOOBaTh MPOBEACHUE IOBTOPHOTO (JIOMOJIHHUTEIHHOTO)
UHCTpYyKTaxa paboTHukoB Kiumenra B ciydasx, ecnu KimeHToM pomyckaercss 3HAYMTEIbHOE
KOJIMYECTBO OMMUOOK mpu oOciayxuBaHuu Jlepkareneil kapT, a Takke HaOJFOAaeTCs MOBBINICHHBIN
YPOBEHb HEACHCTBUTENBHBIX ONEpaluii 1160 GUKCUPYIOTCS HHBbIE HapylieHus JloroBopa 3kBaiipuHra,
WHCTPYKTHUBHBIX MaTepHaJIOB, MpenocTaBieHHbx bankom. Otka3 KimenTta B mpoBeieHUH ITOBTOPHOTO
(J1OTIOJIHUTENFHOT0) MHCTPYKTaXKa MOXKET IOBJIeUb 3a c000M pactopxkeHue JloroBopa skBalipHuHra.

10.3. KumeHT 00s3yercsi IOMyCKaTh K COBEPIICHHIO OIEPaluil TOJIBKO TeX pPaOOTHHKOB,
KOTOpBIE NPOLUIN MEPBUYHBIA HHCTPYKTAX B COOTBETCTBUU C IMyHKTOM 10.1 HacTtosmux IIpasui.

11. OCOBBIE YCJIOBHUS SKBAUPUHI'OBOI'O OBCJIYKUBAHUS KJIUEHTOB,
ABJIAIOIINXCH BIOJOKETHBIMU YUYPEXKJIEHUAMMN

11.1. B pamkax 3akitoueHHoro JloroBopa skBaiipuHra bBIOJKETHBIMU YUpEXKIEHUSMU HE
ocymecTBistoTes: Onepannu Bo3Bpara. B aTolt cBsa3u TpedoBanus Hactosumx Ipasun u [punoxenuit
K HUM B dYacTu nposeneHuss Omnepanuii Bo3Bpara Ha KimeHToB, sBistouuxcs bromkxeTHbIMU
YUPEXKIEHUSAMU, HE PaCIIPOCTPAHSIOTCA.

11.2. Ecim mocne ycremHoil o0pabotkn bankom Omepanuy OIUIaThl W OCYHIECTBICHHS
pacueToB 1o Hell caenka Mex 1y brofkeTHBIM yupexxaeHreM U JlepkaTenem KapThl ObUIa pacTOPTHYTA
110 MHULIMATUBE JII000M U3 yKa3aHHBIX CTOPOH, BIo/pKeTHOE yupexk/aeHrne MPOU3BOJUT BO3BPAT paHee
IIOJIyYEHHOM CyMMBI IIEPEBOJA B COOTBETCTBMM C JECHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoi
denepanuu.

11.3. [InarexxHble TpeOOBaHUs B ajipec bIo/KeTHBIX yupekIeHni baHKoM He BBICTaBIISIOTCS.

11.4. YperynupoBaHue pacueToB ¢ DrO/KeTHBIMU YUYPEKICHUSIMH 110 OTMEHEHHBIM
olepanusM U oOllepanusM, NPU3HAHHBIM DbaHKOM HENEMCTBUTEIBHBIMU, OCYLIECTBIISIOTCS ITIyTEM
YAEPKAHUS CYMM TaKMX OIEpaluil U3 MOCIEIYIOIIEro BO3MEIIEHHUS BIOKETHOMY yUpeXICHMUIO.

11.5. Ecnu cymma ynepkaHus MO OTMEHEHHBIM OIEpaLusAM M OIEpalusM, MPU3HAHHBIM
bankoM HeneNCTBUTENBHBIMU, MPEBBIIIAET CYMMY oOdepeAaHoro(-bix) Bo3memeHui Knuenty, nmbo
BOo3MelleHne B nonb3y Kimenra He mepeuuncnsgercss B TeueHue 10 (mecsitv) paboumx JHEW OT AaThl
COBEPILICHHs OIEepalid OTMEHbl WIM NpHU3HaHusA baHKOM onepanuu HeAeUCTBUTENbHOW, baHk
HanpasisieT B ajpec bropkeTHOro ydupexxaeHuss nHOPMAIMOHHOE MUChMO, CO/IEpIKalllee CBEIEHHUs O
CyMMax ONepalui, Mmojsiexalux rnepeuncieHnio bromkeTHeM yupexxaeHnem baHky, v pekBHU3UTax
JUIS OCYLIECTBIICHUS NIEPEBOA.

11.6. brojpkeTHOE ydpekIeHHe O0053aHO MepeuucinTh baHky cCyMMbl B TedeHue S5 (TIATH)
pabouux JHEW co AHS MOTy4eHUs HHPOPMALMOHHOTO MUChMA.
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12. JOI'OBOPEHHOCTHU U OTBETCTBEHHOCTb CTOPOH

12.1. CtopoHBI JOTOBOPHJIHCH, YTO B paMmkax JloroBopa »sKkBalipuHra HE MOTYT
OCYLLECTBIIATHCS ONEPALMU 10 OIIaTe JEHEXHBIX 00513aTeNIbCTB, BOSHUKAIOIINX HA OCHOBaHMU:

12.1.1.Caenok ¢  HEIBWKHMBIM  HMMYIIECTBOM, DPE3YJIbTaTOM  KOTOPBIX  SIBJIAIOTCS
BO3HUKHOBEHHUE IIPaB COOCTBEHHOCTH U JAPYTrHe BEIlHbIE ITpaBa Ha HEJBM)KMMBbIE BEIH, IIEpEXO0/l paB
COOCTBEHHOCTH, OTpPaHWYECHHE OTUX TIpaB, MOUIEKAIME TOCYJAPCTBEHHONH pETrUCTpaliH, B
COOTBETCTBHUHM € TPeOOBAaHUAMM 3aKOHOaTeabCTBa Poccuiickoit denepanui.

12.1.2. Cnenok, CBSI3aHHBIX C MPUBJICUYCHUEM JICHEKHBIX CPEJICTB TPAKIAH U IOPUIAMUCCKUX
JIMILL JUIs J10JIEBOTO CTPOMUTEIBCTBA MHOIOKBAPTUPHBIX JOMOB H(MJIM) UHBIX OOBEKTOB HEIBUKMMOCTH
Y BO3HMKHOBEHHMEM Y YYaCTHHKOB JOJIEBOTO CTPOHMTEIHCTBA IpaBa COOCTBEHHOCTH Ha OOBEKTHI
JI0JIEBOIO CTPOUTENICTBA M IpaBO OOIIEH J/10JIeBOM COOCTBEHHOCTH Ha 0O0IlIee MMYLIECTBO B
MHOTOKBAPTHPHOM JIOM€ H(MJIM) WHOM OOBEKTE HEABMKUMOCTH, a TaKXKE CIEJNOK, CBA3aHHBIX C
BO3HUKAIOIIUM Yy TpakJaH MPaBOM COOCTBEHHOCTH Ha JKWJIbIE IOMEIIEHUS B MHOTOKBapTHUPHBIX
JIOMax, KOTOpble, HA MOMEHT IpPUBJIEUYEHUS TAKUX JIEHEKHBIX CPEJICTB Ipa’kJaH, HE BBEJIEHbI B
JKCILIyaTalUI0 B COOTBETCTBUH C 3aKOHOAATenbCcTBOM Poccuiickoit denepanun.

12.2. 3a HeEWCHOJHEHWE WIM HEHAJIeXKallee HWCIOJHEHUE o00s3arenscTB 1Mo JloroBopy
skBalipuHra CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JCHCTBYIOLIUM 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepanuu u ycinopusimu JloroBopa 3KkBaiipuHra.

12.3. Ilpu napymienun bankom ycranoBienHoro nmyHktamu 4.1.3, 5.5 nacrosmmx [Ipasun
CpOKa MepeyncieHns JeHeXHbIX cpeicTB KineHT BiipaBe norpeboBaTh oT baHka ymiatute HeyCcTONKY
B pasmepe 0,1% oT cyMMsbl, MoANEKaIEN EPEUNCICHHIO, 32 KaXIbli JEHb IIPOCPOUYKU, HayMHAas C
JaThl BOSHUKHOBEHHS MPOCPOYKH IO ATy OIJIAThl BKIIOYMTENBHO, HO HE Oonee 100% oT cymmbl
3aJI0JKEHHOCTH.

JlaToil BOSHUKHOBEHUS TIPOCPOUKHU OYAET CUMTATHCS NMEPBBIA KaJICHAAPHBIN JCHb, CIIETyIOLIHIA
3a JHEM OKOHYaHMs CpOKa IEPEUNCIICHMS IEHEXHBIX CPEACTB, YCTaHOBICHHOrO MyHKTamu 4.1.3, 5.5
Hacrosmux [Ipasui.

12.4. 1lpu BUHOBHOM HapymeHUU KIMEHTOM YCTaHOBJIEHHOro IYHKTOM 3.2.4 HacTOSIIUX
[IpaBun u nyHktoM 6 CornameHuss cpoka NEpPEYUCIICHUs JIEHEXHBIX CcpelacTB baHk Brpase
norpeboBate oT KiumeHnra (3a HCK/IIOUEHMEM DbBIOMKETHBIX YUpPEXIEHMI) yIUIaTUTh HEYCTOMKY B
pasmepe 0,1% oT cyMMBbl, TOAJIEkKAIIEH IEPEUNUCTICHHUIO, 33 KaXK/IbIH J€Hb TPOCPOUKH, HAUMHAS C AATh
BO3HUKHOBEHHUSI MPOCPOYKHU IO JaTy OIUIaThl BKIIOYMTENbHO, HO He Oonee 100% OT cymMmbl, He
IIEPEYHCIIEHHON B CPOK.

JlaToil BO3SHUKHOBEHUS IPOCPOUKHU OYAET CUMTATHCS MEPBbIM KaleHAapHBIN JeHb, CIETYIOLIH
3a JTHEM BO3HMKHOBEHMs 00s3aTesnbcTB KimeHTa Mo mepedncieHuio JeHEXHBIX cpeAcTB baHky B
COOTBETCTBHUHU C JJOrOBOPOM 3KBalpUHTa.

12.5. bBask He HeceT OTBETCTBEHHOCTH 3a 3aJCPXKKY IUIATS)KEH B CiIydae, €CIM OHAa BhI3BaHA
HETOYHBIMM JaHHBIMU B OAQHKOBCKHMX PEKBHM3MTaX, COOOIIEHHBIX KIMEHTOM MM HECBOEBPEMEHHBIM
coo0IIIeHreEM 00 UX U3MEHEHUN.

12.6. baHk He HeceT OTBETCTBEHHOCTH IO CHOpPaM M Pa3HOINIACUSAM, BO3ZHUKIIMM MEXIY
Kinuentom u JlepkarensiMu KapT B OTHOIIEHUHU OIUIATHl TOBAPOB (paboT, YCIYTr) C UCIOIB30BAaHHUEM
KapT, a TakXke BO BCEX CIy4yasX, KOrja MoJO0HbIE CIOPbI M Pa3HOIIacus HE OTHOCATCA K MpEeaAMETY
JloroBopa sKkBaiipuHra.

12.7. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIe YOBITKM KimeHTta, cBs3aHHBIE C
MpeKpalieHueM MPOBEACHUS aBTOPH3AINN B CITydasX, MPeAyCMOTPpEeHHBIX MyHKTOM 4.1.8 HacTosmmx
[Ipasui.

12.8. bank mmeet mpaBo B3bicKaTh ¢ KimeHTa (3a UCKitoueHHEM BIOJKETHBIX yUpeKIeHUH)
CyMMBI IITpadoB, HAJOKEHHBIX HAa BaHK IUIaTeXKHBIMH CHCTEMAaMHU 3a MPEBBILICHHE JIOIYCTHMOTO
YpOBHSI MOLIeHHHUYecKUX onepauuid. KiimenTt Bo3memaer banky yacte cymMMmbl mtpada, HaloKEeHHOTO
Ha baHK, mponopuuoHagbHYyIO J10j€ MOIIEHHUYECKUX Orepaluii B Toukax oOciyxkuBaHus Kiuenra ot
o0uiei cyMMbl MOILIEHHUYECKHUX Omepaluii B ceTu oOcmyxuBaHus banka.

12.9. KumeHT HeceT OTBETCTBEHHOCTh 3a JEHCTBUS CBOMX pPaOOTHHKOB, CBSI3aHHBIE C
HapylieHussMu  ycnoBuil  JloroBopa »skBalipuHra M TpeOOBaHUN HMHCTPYKTHBHBIX MaTepHaJioB,
IIPEIOCTABIEHHBIX baHKOM.
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12.10. IIpy m3MEHEHUW OPTaHU3AMMOHHO - MPABOBOW (OPMBI WU JUKBHIAIMH OTHON W3
CropoH, oHa 00s3yeTcss coo0muTh 00 3TOM apyroii CtopoHe B TeueHue S5 (IsATH) paboyux JHEH co
JIHSI M3MEHCHHSI OPTaHU3aI[MOHHO-TIPaBOBOM (OPMBI MM He mo3anee, yeM 3a 30 (Tpuamars) pabounx
JIHEH J10 TUKBUAAIINM.

12.11. Tlpu wW3MEHEHWUW OpraHU3AIMOHHO-TIpaBOBOM (opmbl omHoi m3 CTOpOH, TpaBa M
o0si3aHHOCTH TI0 J[orOBOpY SKBalipwHra mEpexXomsaT €€ MPaBONPEEMHUKY, OINPEICICHHOMY B
YCTaHOBJICHHOM 3aKOHOJATEILCTBOM Poccuiickoit denepanuu nopsike.

12.12. bank He HEceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC YObITKM KimeHTa, CBsI3aHHBIC C
HEKOPPEKTHBIM M3MEHEHHEM JOCTYMHBIX HacTpoeKk paboTHukamu KiueHta B mnporpaMMHOM
obecnieuennn MPOS-TepMHUHATIOB W/WIIM B TUYHOM KaOuHeTe KimeHTa, SBHUBIIUMUCS CIIEJICTBUEM
HecoOII0AeHHs TOIoXKEeHU HacTosiux [IpaBui.

13. ®OPC-MAXKOPHBIE OBCTOATEJbCTBA

13.1. CtopoHbl 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a IIOJHOE WJIM YaCTUYHOE
HEHCIIOJIHEHHE 00s3aTeNbcTB 1Mo JloroBopy SKBalipMHra, €cCJld 53TO HEHUCIIOJIHEHUE SBUJIOCH
CIIEICTBUEM OOCTOSITENICTB HEMPEOJOTUMONM CHIIBI, HACTYNUBIIUX IOCNe 3akitoueHus Jlorosopa
SKBalpUHTa B PE3y/bTaTe COOBITHI YpE3BBIYAIHOTO XapakTepa, KoTopble CTOPOHBI HU MPEIBUICTD,
HU TIPEIOTBPATUTH HE MOTJIH.

13.2. Cropona, HeHCIOTHEHHE 0053aTeNbCTB KOTOPOW  BBI3BaHO  (POPC-MAKOPHBIMH
00CTOSITENTLCTBAMH, OO0s3aHa HM3BECTUTH 00 OSTOM B MUCBMEHHOW Qopme apyryio CTopoHy ¢
MIPHJIOKCHUEM COOTBETCTBYIOIINX JIOKYMEHTOB B CPOK He Ooiiee 3 (Tpex) pabouux IHEH ¢ MOMEHTa HX
BO3HUKHOBEHHUS U Ha CIEAYIOLIUI IeHb MOCIe MPeKPaIICHUS.

WNudopmanus 0 BOSHUKHOBEHHU (POPC-MaKOPHBIX 0OCTOATENBCTB JIOJHKHA CO/ICPIKATh JaHHbIC
0 XapakTepe OOCTOSTENbCTB, a TakXKe OLEHKY WX BIHUSHUS Ha HCIOJHEHHUE CTOPOHOM CBOMX
00s13aTeNbCTB 10 J{oroBOpy SKBapuHTa.

13.3. B cnyuae HecBoeBpeMeHHOro wu3BerieHuss CTOpOHa JHIIAETCS MpaBa CChUIATHCS Ha
(dopc-MaKOpHBIE OOCTOSITEHCTBA, KaK HAa OCHOBAHWE HEBBIIIOJHEHUS CBOMX OO0S3aTEIBCTB 110
JloroBopy 3KkBalpuHra.

B ciiydae BO3HUKHOBEHHS (HOPC-MaKOPHBIX OOCTOsATENHCTB, CTOPOHBI B CpPOK He Ooiee 7
(cemn) pabouux JHEH C MOMEHTA MOJYYEHHS U3BEIICHHSI a[pecaToM COTJIaCylIoT B MUCbMEHHON dopMme
CBOM JAJIbHEWIINE JeHCTBHA 110 JloroBOpY 3KBalpUHTa.

13.4. [locTtaTOuHBIM JIOKA3aTEIbCTBOM BO3HHMKHOBEHHS W TpEKpalieHus aeucTBus dopc-
Ma)XOPHBIX OOCTOSITENILCTB OYAYT CIYKUTh CBHJIETENBCTBA YIOJIHOMOUYEHHBIX TOCYAapCTBEHHBIX
OpraHoOB.

13.5. Cpox BbITIONTHEHUST 0053aTEILCTB 110 J[0TOBOPY 3KBalipHHTa NMEPEHOCUTCS COPa3MEPHO
BpPEMEHU JeHCcTBUS (POpCc-MaKOPHBIX 00CTOATENbCTB, a TAKXKE BPEMEHHU, TpeOyeMoro Ajsl yCTpaHEeHHUs
WX TIOCIIEJICTBUM, HO HE OoJiee yeM Ha 3 (TpH) MecsiIia.

Ecnu B pesynbrare (popc-mMakopHBIX OOCTOSTENbCTB YycioBUsi JloroBopa »KBalipuHTa He
BBITIOJIHSIOTCA O0siee 3 (Tpex) mecsieB, To Jitobast u3 CTOPOH UMEET MPaBO JOCPOUHOTO PACTOPIKEHHS
JloroBopa 3kBalipyHra B OJJHOCTOPOHHEM IMOPS/KE, TUCBbMEHHO YBEIOMHUB 00 3TOM Apyryto CTopoHy
3a 10 (mecsATh) qHEH.

14. YPET'YJIUPOBAHHUE CIIOPOB

14.1. CropoHBI NPUMYT BCE MEpPHI K pa3pelIeHUI0 CIIOPOB U Pa3HOTJIAcHil, BOSHUKIIMX B
mpouecce HcnoiHeHusa JloroBopa »KBalipuHIa WJIM B CBSA3M C HHUM, IYTEM IIE€PETOBOPOB H
odopmIIeHHEeM TUCbMEHHBIX COTTIAICHUH, ToAnUCaHHbIX CTOpOHaMHU.

14.2. B cnyyae ecnM BO3HUKIIME pa3HOTJIAacus HE MOTYT OBITh YPEryJIMpPOBAaHBI IyTEM
B3aUMHBIX MEPEeroBopoB, CTOPOHBI B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepanuu
oOpariaiTcs B apOUTPasKHBIN CY/I.

14.3. CtopoHBI TPHU3HAIOT JAaHHBIC SJCKTPOHHBIX JXYPHAJIOB TEPMHHAJIOB, BBITHCKH IO
omepauusM C KapTaMH C DJEKTPOHHbIX HocuTeneil wunpopmaru IIporeccuHroBoro IueHTpa,
AJIEKTPOHHBIE PEECTPbl aBTOPU3ALMOHHBIX 3allPOCOB, a TAKXKe JaHHbIE, TOCTYIAONINE U3 MJIATEKHbBIX
cucTeM U OAHKOB-MHUTEHTOB B 3JEKTPOHHOM, (PAKCUMUIBHOM BHJE W/MIM HAa OyMaKHOM HOCHUTEINe

[IpaBua skBaiipuHTOBOTO 00CTYXuBauus KineHToB AO «Poccenbxo30ank»
(nmpukaz AO «Poccenbxo30ank» oT 02.10.2015 Ne 817-O/1
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MPAaBOMOYHBIMH U  SIBIISIONIMMHUCS OCHOBaHHUEM IS pacueToB, [UIS pPa3pelIeHUs CIOPOB U
Pa3HOTIIACHIi, B TOM YKCIIC U TIPU Pa3pelICHUH CIIOPOB B apOUTPAKHOM CYIIE.
144, B cnyyae BO3HHUKHOBEHHS CIHOpOB U pasHorjacuii, CTOpOHBI HMEIOT IPaBO
3anpanmBaTh JOMOJHUTEIBHYI0 WH(GOPMAIIMIO TI0O BOMPOCAM MPOXOXKICHHS IIATS:KEH MO KapTam,
€CITU MOo1I00Hast MHPOPMAITUs HE ABJSICTCS KOH(DUICHIIUATBHOM.

15. PACTOPXKEHHUE JIOTOBOPA DKBAWPHUHT A

15.1. CropoHBl UMEIOT IpaBO pacTOprHyTh JloroBop 3KBaiipuHra, HalnpaBHB MHUCbMEHHOE
yBenomiieHue Apyroii CTOpoHE O 3JKeJaHMM pacTOprHyTh JloroBop 3KBalipyHra M TIOTOBHOCTHU
IPUCTYIIUTH K MPOLEAYpaM, IPelyCMOTPEHHBIM NMyHKTOM 15.2 HacTosmumx [IpaBu.

15.2. B cnyyae mosydyeHHs MUCHBMEHHOTO YBEJOMJICHHMS O XEJAaHHHM PacTOprHyTh JloroBop
9KBalpUHIa, HANpPaBJIeHHOTro 0JHON U3 CTOPOH, COOTBETCTBEHHO:

15.2.1. bBaHnk mpekpaliaeT NpoBeJeHNEe aBTOPU3ALUI 110 ONEPAIUsIM C UCTIOIb30BaHUEM KapT.

15.2.2. Knuent ypmanser wH(OpMAIMOHHBIC MaTepualbl, IMpEAOCTaBICHHbIe baHkoM, Ha
MecTax o0ciyxuBaHus Jlepxareneil kapr.

15.2.3. CropoHbl IpOU3BOAAT CBEpKy MnepeuucieHHoro bankom KimeHty Bo3melieHust B
MOPSAJIKE, YCTAHOBJIEHHOM ITYHKTOM 3.2.14 Hactosamux [IpaBui.

15.2.4. CropoHbl NpOU3BOJAT B3aUMOPACUEThl B CPOKH, YCTaHOBIIEHHbIE JloroBopoMm.

15.3. JloroBop »KBalipuHTa CUMTAETCS PACTOPTHYTHIM IO HCTe4eHHH cpoka B 180 (cto
BOCEMBJIECAT) THEH ¢ MOMEHTA MOJyYeHHUs OJHOW U3 CTOPOH NMHUCHbMEHHOTO YBEJOMJICHHS O >KEJIaHUU
pacTopruyTh JloroBop sKkBalipuHra mnpu ycioBuu yperynupoaHus CTOpoHaAMH BCEX OpraHU3aIl[MOHHO-
TEXHUYECKUX MEPOIPUITUIN U OCYILECTBICHHUS BCEX B3aUMOPACUYETOB.

16. KOHOUJEHLUUAJBHOCTD

16.1. Croponsl 00s3ytoTcsi o0ecrednTh KOH(PUACHIUAILHOCTh HH(OpPMALIUU, MOITYYEHHOW B
paMKax MCIIOJHEHUS HACTOSIIETO JOrOBOpPA, B COOTBETCTBHM C TPEOOBAaHHMSMH 3aKOHOJATEIhCTBA
Poccuiickoit @enepanuu. B cBsa3u ¢ a3tuM, CTOpOHBI 0053yI0TCS HE NepeaBaTh KOH(PHICHIHATIbHYIO
nHpopManno Kakoi-mubo tperbeld CTopoHe 6e3 mpeaBapuTeIbHOTO MUCHMEHHOTO COTJIACHUS IPYTOi
CTopoHBI, 32 UCKITIOUEHHEM CIIy4aeB, YCTAaHOBJICHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepaunn.
KondunennmansHas wHpOpMAIUss MOXET OBITh TepelaHa TOCYIapCTBEHHBIM OpraHaM II0 HX
000CHOBaHHOMY TpeOOBaHUIO, 0€3 MUCbMEHHOro cornacusi Apyroi CTOpPOHBI, B COOTBETCTBHM C
JNENCTBYIOIMM 3aKOHOAaTenbCcTBOM Pocculickon Penepanuu.

16.2. Ilepenaua KoHpUAEHIMATBLHON HH(OpPMAIMK MO OTKPBITHIM KaHajdaM Tesle()OHHOI,
tenerpadHoOil M (HaKCUMUWIHLHOM CBSI3HM, a TaKXK€ C HMCIOJb30BaHHEM ceTu MHTepHeT 0e3 MpUHSITHS
COOTBETCTBYIOILIMX Mep 3allIUThl, YOBIETBOPAOMUX 00e CTOPOHBI, 3alpeIiaeTcs.

16.3. CTopoHBI 0053yIOTCSI 00€CTIeUnTh 3aIUTy KOH(PHUASHIIMATLHONH HHPOPMAIMK B TEYCHUE
BCEro cpoka JieiicTBus JloroBopa 3kBaiipuHra 1 He MEHee TPeX JIeT MOCJe €ro UCTEUYEHUs], B TOM YHClie
IIPpY PEOPTaHU3ALNN WM JINKBUALMN OJTHOM U3 CTOPOH JloroBopa sKkBalpuHra.

16.4. O6s3aTenbpcTBa COONMIONCHUS 3aIIUTH KOH(MUICHIIMATBFHOW HH(POPMAIINH, BO3JI0KEHHbBIE
Ha CTOpOHBI, HE PACHPOCTPAHAIOTCSA HA OOIIEIOCTYIHYIO HH(POPMAIIHIO.

16.5. B ciiyuae He3akoHHOM mepenadyn KoHHUAEHIMaTIbHOW MHpopManuu Bornpeku Jlorosopy
sKkBalipuHra BUHOBHasi CTOpoHa 00s13yeTcs BO3MeCTUTh Apyroil CTOpoHE NPUYNHEHHbIE YOBITKH.

16.6. CTOpoHBI BIIpaBe OCYILECTBIATh 00paOOTKY MEPCOHATIBHBIX JAHHBIX (U3UUECKUX JIMII,
CBSI3aHHBIX C 3aKIt0YeHHEeM J[oroBopa sKBalipuHTa, C MCIIOJB30BAaHUEM CPEJCTB aBTOMATHU3AIUHU HITH
0e3 HCIONB30BaHMA TaKUX CPEACTB, BKIo4as cOop (MOJydyeHHe), 3aluch, CHCTEMaTH3allHIo,
HAKOIUICHWE, XpaHEHHe, YTOYHCHHWe (OOHOBIIEHHE, W3MEHEHHWE), H3BJICUCHHE, HCIIOIb30BaHHE,
nepenauyy (pacnpocTpaHeHue, MpeIoCTaBIeHNe, H0CTyI), 00e3TMYMBaHue, OJOKMPOBAaHUE, YAaJIeHHUE,
VHUYTO)KCHHE, B COOTBETCTBHHM C TpPEOOBaHHMSIMHU IUIATE)KHBIX CHCTEM H 3aKOHOJATEIHCTBA
Poccuiickoit @enepanuu, B ToM uucie u Tpeboanusimu DexnepanbHoro 3akoHa ot 27.07.2006
Ne 152-®3 «O mnepconanbHbIX AaHHbIX». [Ipn 3TOoM CTOpPOHBI BIpaBE OCYIIECTBIATH XPAHEHHE W
YHUYTOXKEHUE TEPCOHABHBIX JIAaHHBIX B TEUYEHHE CPOKa XPAHEHUs JOKYMEHTOB, YCTAHOBJICHHOI'O
ApXUBHBIM JIEIIOTIPOU3BOICTBOM.

[Ipunoxxenus:

[IpaBua skBaiipuHTOBOTO 00CTYXuBauus KineHToB AO «Poccenbxo30ank»
(nmpukaz AO «Poccenbxo30ank» oT 02.10.2015 Ne 817-O/1
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[Tpunoxenue 1. UHCTpyKIINS 110 00CTy>KUBAHUIO JepKaTesiel KapT

[Tpunoxenue 2.1. Aukera Kinenra (F0puIn4ecKoro Juia/MHINBH Iy aTIbHOTO
MpEANPUHUMATEIIA).

[Tpunoxenue 2.2. Aukera Kinenra (0r015KETHOTO YUPEKICHNUSA).

[Tpunoxenue 2.3. Aukera Knuenra (Hotapuyca).

[Tpunosxxenue 2.4. JlanHple agMuHUCTpaTOopa ToproBoii Touku Kimenra, ucnons3yromeid mPOS
—TepMHHAIL.

[Tpunosxxenue 2.5. llIabnon Onepanuu omnata st Topropoi Touku Kiinenra, ncrnosp3yromniei
MPOS-TepmuHa.

[Ipunoxenue 3. 3asiBKa HA OTMEHY ONEPALIUH.

[Tpunoxenue 4. 3asBKa Ha 00pabOTKY OTEpaIIHH.

[Tpunoxenue 5. AKT 00 U3BSITHU TUIATEKHONW KapTHI.

[IpaBua skBaiipuHTOBOTO 00CTYXuBauus KineHToB AO «Poccenbxo30ank»
(nmpukaz AO «Poccenbxo30ank» oT 02.10.2015 Ne 817-O/1



ITpunoxxenue 1
K [IpaBuiiam SKBalipHHTOBOTO OOCITY>KHBAHUS
kiueHToB AO «Poccenbxo30aHk»

NHCTPYKIUA _
1O OBCJIYKUBAHUIO JEPKATEJIEU KAPT

1. OBIIME IMOJIOKEHUS

1.1. Hacrosmas  WMHcTpykiuss  siBiseTCss  HeoThbemsieMoM  4dacTbio  [IpaBmi
AKBAapUHTOBOro oOcmykuBaHus kianeHToB AO «Poccenpxo3z6ank» (mamee — IlpaBuna) u
yCTaHaBJIMBAET MNOPSAAOK OOCIyXHBaHMs JAepkaTeneil kapT B paMkax ucnoiHeHus Jlorosopa
JKBaMpHHIa.

1.2. Bce mnonoxenus WHCTpyKIMM CTpOro o0s3aTeibHbl JUIsl BBINOJHEHUS. B
cooTBeTcTBUU ¢ JloroBopom 3kBaiipunra KiueHT HeceT NoiaHy (PMHAHCOBYIO OTBETCTBEHHOCTh
nepea bankowm 3a HapyueHnue mo0bIx TpeboBanuil MHcTpykiuu nepconanom Kiuenra.

2. NOPAJOK COBEPHIEHUSA OIIEPAIIMU OIIVIATBI

2.1. C ucnojib30BaHUEM JIEKTPOHHOI0 TEPMHUHAJIA 0€e3 BO3MOKHOCTH NPOBeIeHUsI
CUMTBHIBAHUS KapThl JlepikaTesieM caMOCTOATEIbHO:

2.1.1. Pabornuk Knuenra (nanee — Kaccup) npunumaet nepefannyio Jlepxarenem KapTy
U TIPOU3BOJUT €€ MPOBEPKY B COOTBETCTBUM C MaTepHallaMU, MPEJOCTABICHHBIMU baHKOM Jis
MPOBEJICHUS UHCTPYKTaXKa, OMPEICIIAIONINMY, B YUCIIE IPOYETO, MOPAI0K MPOBEPKHU IIATEIKHBIX
KapT MIPU COBEPIIECHUHU OTIEpaIIHil.

2.1.2. [lpn Hanuuuu Ha KapTe Qororpaduu yOexIaeTcs B €€ CXOACTBE C BHEUIHUM
obnukom [lepxarens.

2.1.3. [lanbHelilliee COBEpIIEHUE OMEPAlMA 3aBHCUT OT pe3yJabTaTa MPOBEIEHHBIX
IIPOBEPOK:

- ecnu KaccupoM 0JTHO3HAUHO YCTaHOBJIEHO, UTO KapTa SBISIETCS MOJAEIIKOM, TO KapTa
M3BIMACTCH,

- ecIM Ha KapTe OTCyTcTByeT mnoamnuch [lepxkarens kaptel, To Kaccup mnpocur
Jepxatens mpocTaBUTh MOJINUCH HA MOJOCE AJIs MOJINUCH, PACHOJIOKEHHOM Ha 000pOTHOMU
CTOPOHE KapThl, U MPEABABUTH JOKYMEHT, YOCTOBEPAIOMINI TMYHOCTh. [lonyueHHyto Ha kapTe
noanuck Kaccup cBepsieT ¢ MOAMUCHI0O B TMPEAbsBICHHOM JOKyMmMeHTe. [Ipu cooTBeTCTBUU
noanuceit Kaccup cosepiiaer omepanuio ¢ obs3atenbHbiM BBogoM [IMH-konma [lepxkatenem.
IIpy HecoBmageHuu mnoanuce wiM Tpu oTkaze Jlepxkarens noanucars kapty, Kaccup
OTKa3bIBaeT /lepkaresnto B COBEPILIEHUN ONEpalliy;

- ecnu ¢ororpadus Jepxarens Ha kapre (IpuU €€ HAIUYMM) HE COOTBETCTBYET
BHEITHEMY OONUKY TpeIbsIBUBIIErO KapTy nuna, Kaccup oTkaspiBaeT Jlepkarenio B
COBEPIIICHHUH OTEePaInu;

- ecnmu y Kaccupa umerorcs Kakue-muOO COMHEHUS B TOJJIMHHOCTH KapThl W/WUIU
3aKOHHOCTH €€ HCII0JIb30BAaHHUSA, TO OH COBEpILIAET omepaunuio ¢ ods3arenbHsIM BBogoM [TMH-
koja Jlepxarenem;

- ecliu Bce NMpOBEpKU ObLIM IpoBeleHbl ycneurHo, Kaccup mpopomkaer coBeplieHHe
OTEepaLNH.

2.1.4. Kaccup TPOW3BOJIUT CYHMTHIBAHWUE KapThl HAa TEPMHUHAJIE B COOTBETCTBHUH C
TpeboBaHusIMU TeXHUYECKOW NOKYMEHTAIIMM KOHKPETHOM MOJENH TepMHHAA, UCIOIb3yeMOn
nepcoHasiom Knuenra.
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2.1.5. Ilpu cuuThIBaHUM MAarHUTHOM Tmosiockl KapTel Kaccup, crienys ykazaHusSIM
TEpMHHANIA, BBOJIUT YEThIpe INOCIEAHHME IUGPpPHI HOMEpa KapThl, MOCIE 4YEero TepMHUHAI
IPOM3BOJUT CBEPKY BBEIEHHBIX LU(P C AAHHBIMA MarHUTHOHM mosiocel KapTel. Ecin HOMepa
coBnanatot, Kaccup mpopomkaer coBepuieHue omnepauuu. Eciu Homepa He COBHAAalOT, TO
Kaccup neicTByer B COOTBETCTBUU CO CIEAYIOIIHUM IOPSIKOM:

2.1.5.1. Ecmu oOcayxkuBaercs kapra ¢ joroturniom Maestro, To Kaccup mpomomxaet
COBEpLICHHE ONEPALIUU.

2.1.5.2. Ecmu obcnyxuBaemas KapTa HMeeT HHOW Jorotur, Kaccup mnpepsiBaeT
OTEpalrIo, a 3aTeM MPOU3BOAUT MMOBTOPHOE CUMUTHIBAHHME MArHUTHOM MOJOCHI KapThl C IEIBIO
UCKJIIOYUTh BapHaHT OIIMOKM CYUTHIBAIOIIErO YCTpoiicTBa TepMmuHana. Eciu moBTopHOE
COIIOCTAaBJICHUE HOMEPOB TAK)KE BBIABISIET pacxoxkjaeHue, Kaccup OKOHUATENbHO IPEpBIBAET
OTIepaIUIO U U3bIMAET KapTy.

2.1.6. Kaccup ycranaBnuBaer HeoOxoaumocth BBoga I[IMH-koma /[lepxarenem.
ITponenypa BBoaa [IMH-koaa siBisieTcst CTPOro 00sA3aTeIbHON B CIASAYIOIMMUX Cydasx:

- IIPY COBEPILICHUH OTIEPAIMU C UCIIOIB30BAHUEM KapThI ¢ JorotunoM Maestro;
- B CJIy4ae COOTBETCTBYIOIIETO 3apoca TePMHUHANIA;
- B CIIy4asiX, YIIOMSIHYThIX B ITyHKTE 2.1.3;

- BO BCEX ClIy4asiX, KOTJla KaCCOBbII paOOTHUK HCHBITHIBAET COMHEHHUS B MO UIMHHOCTH
KapThbl W/WJIM 3aKOHHOCTH €€ MCII0JIb30BaHMs (BHE 3aBHCUMOCTH OT THIIA KApPThI).

B mpounx ciyvasix o6s3arenshblil BBox [IMH-kona He TpebyeTcs.

2.1.7. Kaccup BBOOUT B TEPMHHAI OOIIYI0 CYMMY OIEpaIvy, MPEICTABIISIONIYI0 COO0M
COBOKYITHYIO CTOMMOCTBH BCE€X TOBapoB (paboT, ycnyr), mpuoOpereHHbIX [lepxkaTeneM 3a 0IHO
noceuieHue Topropoil Touku Kimenra. Pa3OuBarh 00lIyl0 CyMMy oIepalii Ha HECKOJBKO
MEJIKUX CYMM KaTerOpUYECKH 3aIperieHo.

2.1.8. anpHelimue aeiictBusi Kaccupa 3aBUCAT OT MOJy4EHHOTO TEPMUHAIOM OTBETa Ha
ABTOPU3ALIMOHHBIN 3aIpOC:

2.1.8.1. Omepanus ogodpena — Kaccup nmpomomkaeT COBEpIICHHE OTICpaIiu.

2.1.8.2. Ortka3 — Kaccup undopmupyer [epxkatens 06 0Tka3e B COBEPIICHUH ONEPAIIHH.
3HaueHue KOHKPETHOro KojJa OTKa3a M JanpHeimue paeiictBus Kaccupa ciepayeT yTOUHUTS,
ucnoiub3ys [Ipunoxkenune 1 k nannoi MHCTpyKIMU.

2.1.8.3. U3bsare kapty — Kaccup nszbiMaeT Kapry.

2.1.9. Eciu Onepanus omnaTsl 6bu1a 0100peHa, (GopMUpPYyeTCsi KBUTAHIMS 3JIEKTPOHHOTO
TEPMUHAJIAa B DJIEKTPOHHOM WM OyMaXHOM BHJIE B 3aBUCHMOCTH OT BHJa HCIIOJIB3yeMOTO
oOopynoBanusi. KButaHuus B 3J€KTPOHHOM BHJE HAllpaBIIsi€TCsl HA IMPEIOCTABJICHHBIA ajpec
anekTpoHHON nouThl Jlepkatens. [lpu dopMupoBaHny KBUTAHIIME B OYMa)KHOM BHJIE TEpMUHAI
pacriedaThslBaeT JIBa AK3EMIUIApa KBUTAHLMHU 10 onepanuu. Kaccup B 00s3aTeNbHOM HOpsIKE
KOHTPOJIMPYET KayecTBO IMEYaTH BCEX 3JEMEHTOB KBUTAHIIMU AJIEKTPOHHOTO TepmuHana. Ecimm
KBUTaAHIIMS OblIa OTIIEYaTaHa B IUIOXOM KadyeCTBE, WM XOTS OBl OJIMH U3 3JI€MEHTOB KBUTAHLIUU
He OBIT 4eTKOo mporeyaraH, Kaccup BBITIOJHSET MOBTOPHYIO TedaTh KBUTaHUIWHU. Eciu u mpu
NOBTOPHOW Te4aTu He ynaercs NoOuThcs TpeOyeMoro kadecTBa HeuaTH KBUTaHIMHU, Kaccup
NPENPUHIMAET MEpHl 10 BBISBICHUIO W YCTPAaHEHHIO HEUCIPABHOCTH B COOTBETCTBHH C
TexHuueckoi JOKyMeHTaluel B mpenenax COOCTBEHHOM KOMIIETEHLUHU (yCTpaHEHHUE 3aMsTHs
Oymaru, mpoBepKa MOJIKITIOUeHUsT kKabenel muTaHus U repenadn JTaHHbX U mp.). Ecmu Kaccupy
HE YyJaeTcs OIEpaTUBHO YCTPAaHUTh HEHMCIIPaBHOCTb, TO OH OTKa3biBaeT Jlepikarento B
COBEpUICHUH ONEepalii U BO3BpAILLAET €My KapTy, IOCJIEe Yero MPOM3BOJUT OTMEHY Olepaliy B
COOTBETCTBHUH C MOPSAKOM, NIPEyCMOTPEHHBIM pa3zienioM 4 Hactosimei MHCTpyKIuy.

2.1.10. Ecmu B KBHTaHIMM JJIEKTPOHHOTO TEPMHHAJIA TPUCYTCTBYET CTpPOKA JUIS
IPOCTaBIeHUs COOCTBEHHOpPY4YHOM moanucu Jepxkartens «Onepanuio MoaTBepxkaaw (MOANUCh
kinueHTa)», Kaccup B 00s3aTelIbHOM MOpsAKE MpenajaraeT JepikKaTeiaro KapThl IMOANHUCAThH
kBUTaHIMIO. Crioco0 moanucaHus KBUTAHIIMU 3aBHCUT OT BHUJA UCIOJIb3yeMOro 000pYA0BaHUS:
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OJIMH DHK3EMIUIApP paclieyaTaHHOM KBHUTAHIMM TIepenaercs Ha moanuck J[lepxkaremo, m6o
JepxaTenp NOAMUCHIBAET KBUTAHIMIO Ha jauciuiee TepMuHana. Ilpu otkaze Jlepxkarens
noxanucaTh KBuTaHuuioo Kaccup oTkaspiBaeT eMy B COBEPLICHHM OIE€pallMM U NPOU3BOJIUT €€
OTMEHY B COOTBETCTBHH C pazjaenoM 4 Hacrosied NHcTpyKuuu.

2.1.11. Ecnu Jlepkarenb moAmucan KBUTaHIUIO, Kaccup cBepsieT MOJIy9eHHYIO TOIUCH
C TIOJTUCHIO HA KapTe:

- eciu MNOANMCH He coBnajarT, Kaccup orkaspiBaer Jlepkarento B COBEPLICHUH
orepaiy, BO3BPAIAeT €My KapTy U MPOU3BOJAUT OTMEHY OIepallii B COOTBETCTBHH C Pa3/eiioM
4 nacrosmen MHcTpyKuuy;

- eclu MOAMKCH COBMaaaroT, Kaccup 3aBepiiaer onepamuio B COOTBETCTBUH C TyHKTOM
2.1.13 nacrosieit Uuctpykiuu.

[Moanucanusiii Jlepkarenem SK3eMIUIAP KBUTAHIMK CUMTaeTCs dk3eMIuisipom Kinenra u
JIOJDKEH OBITH COXPaHEH.

2.1.12. Ecntu Ha KBUTAaHIMM DJJIGKTPOHHOTO TEPMHHAJIa OTCYTCTBYET CTpOKa IS
MPOCTABJICHHUS] COOCTBEHHOPYYHOU momnucu Jlepkartens, To moanuck Jlepkarens Ha KBUTAHIIUN
TepMuHana He Tpebyercs. Kaccup 3aBepiiaer omepaiuio B COOTBETCTBUU € MyHKTOM 2.1.13
Hacrosume MacTpykuuu.

Kaccup 3aBepuiaet ycnemnyo Onepanuio oriaThl CIeayOUIMHI T1eHCTBUIMU:

-  pacreyaTaHHbIN 3K3EMIUISIP KBUTAHIIUY TOMELIAET B KACCOBBIE JIOKYMEHTHI;

- BbylaeT Jlepkaredro  pacmedaTaHHBIM — KIMEHTCKUH — SK3EMIUIAP  KBUTAHIMH
AJIEKTPOHHOI'O TEPMMHAJIA M0 ONEpPAllMU WM HAIPABJIAET IEKTPOHHBIA IK3EMILUIAP KBUTAHIUU
Ha aJipec JIEKTPOHHOM MOYTHI, IPeIOCTaBICHHBIN [lepkaTenem;

- TOJBbKO TIOCJE BBINOJHEHUS BCEX BBIINICYKA3aHHBIX JEUCTBUN BO3BpALIaeT KapTy
Jepxarento.

2.2. C HcnoJb30BaHHEM JIEKTPOHHOI0 TEPMHUHAJIA C BO3MOKHOCTHIO NMPOBeIeHHs
CUHMTBHIBaHUS KApThI Jlep:kaTesieM caMOCTOATEILHO:

2.2.1. Kaccup mpemaraer JlepkaTtenro caMOCTOSTEIbHO MPOBECTH CUYUTHIBAHUE KapTHI,
naBasi HEOOXOAMMBbIE TOSICHEHHS B MPOLIECCE IMPOBEIEHUS CUUTHIBAHUS, B COOTBETCTBHH C
TpeOoBaHUSAMU  TEeXHMYECKOM  JOKyMEHTallMM  MOJENM  DJEKTPOHHOTO  TepMHUHAaja,
YCTaHOBJIEHHOI'O B TOproBoi Touke Kiuenra.

2.2.2. llpu mpoBeneHUHM CUYUTHIBAaHUA KapThl Jlep)kareneM 1O MarHWTHOW TOJIOCE,
Kaccup, crenys ykasaHusM TepMHHAaja, BBOJUT IOCIEAHUE YEThIpe LU(PpPbI HOMEpa KapThl,
Ha3BaHHbIe Jlep:kareneMm, MOCIE€ Yero TEePMHMHAJI IPOU3BOJUT CBEPKY BBEAEHHBIX LUDp €
JaHHBIMH MarHUTHOM IoJIockl KapTel. Ecimm HoMepa coBmajaror, Kaccup mnpopomkaer
coBepuieHue onepauuu. Ecin Homepa He coBmanator, To Kaccup neiicTByeT B COOTBETCTBUHU C
nyHktamu 2.1.5.1, 2.1.5.2 nacrosimeit Uactpykuuu.

2.2.3. JlanpHelass  mocienoBaTenbHOCTh  neiictBuid  Kaccupa mnipu  coBeprieHUUM
Onepauuu omaarsl COOTBETCTBYET M3JI0KEHHBIM B IyHKkTax 2.1.6 — 2.1.13 Hacrosmen
Nuctpykiuu. 1o onepanuu, 3aBepsieMor noanuceto [depxkarens, cBepka nmoanucu [epxarens B
KBUTAHIIMM 3JIEKTPOHHOI'O TEpMHUHAlla C MOANMCBIO Ha KapTe sBisercs oOs3arenbHO. s
cBepku mnonnucu Jlepkarenb MpenocTaBisieT sl 0003peHHs 0OOPOTHYIO CTOPOHY KapThl C
noanucero Jlepxarens.

2.3. C HcHojb30BaHMEM  JJIEKTPOHHOTO TePMHHAJIA ¢  BO3MOXKHOCTBIO
0ECKOHTAKTHOI0 00CIyKHBAHHUS:

2.3.1. CoBepmienne Omepanuy OIJIATHl OECKOHTAKTHBIM CIIOCOOOM TPOU3BOIUTCS C
UCTOJIb30BAaHUEM KapT € TEXHOJOrMeW COBEpIICHHsS OECKOHTAKTHBIX IUIATe)XEH, a Takke
peIMeTOB ¢ OECKOHTAaKTHBIM IUIATEKHBIM MIPUJIOKEHUEM IUIATEXKHBIX CHCTEM, YYaCTHUKOM
KOTOPBIX siBiisieTcsl baHk B KauecTBe sKBaiiepa (OpaciieTsl, KoJblia, OpEJIOKH U Ip.) U YCTPOUCTB
C IMJIATEKHBIM MPUIIOKEHUEM, UCIIOIB3YIOIIMM TOKEHBI KapT IJIATEKHBIX CHUCTEM, YYaCTHUKOM
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KOTOpBIX sBisieTcss baHkoM B KauecTBe OaHKa-dkBaliepa (Hapy4Hble dYacbhl, MOOHJIbHBIC
TenedoHBI U 1Ip.) (Hajiee BMeCTe- MPEaMETHI).

[Tpu coeprennn Onepanuu OIUIaTel KapTa/mpeaMer Ha pyku Kaccupy He mepemaercs.
Kaccup BBOAUT cCymMMy omepanuy Ha 3JIeKTPOHHOM TepMHUHAJE B COOTBETCTBUU C IMMyHKTOM 2.1.7
HacToseit MacTpykimu, npeanaraet [lepkaTelito caMoCTOsITeNbHO TOIHECTH KapTy/TIpeaAMET K
CUMTBIBAIOIIIEMY YCTPOWCTBY M MEPEXOIAUT K ACHCTBUSAM, W3JIOKEHHBIM B IyHKTax 2.1.8-2.1.9
Hacrosue Macrpykuuu.

2.3.2. Ecnu B KBUTAaHIMH OHJIGKTPOHHOTO TEpPMHHANA MPHUCYTCTBYET CTpPOKa st
IPOCTaBICHUS COOCTBEHHOpPY4YHOU moanucu Jepxkarens «Onepanuio MoaATBep ka0 (MOIINCH
kiueHTa)», Kaccup B 00s3aTelbHOM MOpSIKE MpeiaraeT Iep>KaTeNlio KapThl MOANUCATh
kBUTaHIMIO. Criocod Mmoanmucanus KBUTAHIIMM 3aBUCUT OT BHJIA MCIIOJIB3YEMOTO 000PYIOBaHUS
(dep>xatenp nmoamuceiBaeT OyMasKHBIM AK3EMIUISIP KBUTAHLUU JTUOO SJIEKTPOHHBIA HA JAUCILIEE
tepmuHana). Ilpu ortkaze [lepkarenss noamucaTh KBUTaHLMIO, Kaccup NpoM3BOAUT OTMEHY
orepaly B COOTBETCTBUH C pa3zeioM 4 Hacrosieid MHcTpykiuu.

2.3.3. Ecmu [lepxatenp TOANMUCAT KBHUTaHIWIO, Kaccwp NpOW3BOAMT CIIEAYIONIUE
NEeNCTBUL:

2.3.3.1. Ilpu mpoBeneHHH ONEpalMy C KCIOJB30BAaHHEM KapThl, CBEPSET IOANUCH B
KBUTAHIIUU 3JIEKTPOHHOTO TE€PMHUHANIA C MOAMKUCHIO Ha KapTte. s cBepku noamnucu Jlepxarenb
IpeOCTaBIsIeT JUIE 0003peHUsT O0OPOTHYIO CTOPOHY KapThl ¢ moanuckio Jlepxkarens. Ecmum
MOJMUCH He coBmanarT, Kaccup oTka3biBaeT B COBEPIICHUU ONEPALUU U MPOU3BOAUT OTMEHY
orepanuy B COOTBETCTBUM ¢ paszzaesioM 4 Hacrosmeid MHcrpykuuu. Eciu noanucu coBnajaror,
Kaccup 3aBepiiaer onepanuio B COOTBETCTBUU € MyHKTOM 2.3.6 HacTosmet MHcTpykumuy;

2.3.3.2. Ilpu mpoBeneHUN OIEpaluu C UCIOIB30BaHMEM Npeamera, Kaccup 3aBepiaer
OTIepaIUIo B COOTBETCTBUU C MMyHKTOM 2.3.6 HacTosimeld MHCTpyKIuu.

[lonnucanuslii [lepkaTeseM sK3eMILIAp KBUTAHIIUMH 3JIEKTPOHHOTO TEPMUHAJIA CUMTAETCS
sk3emIuispoM KinenTa u 1omxkeH ObITh COXpaHEH.

2.3.4. Eciu B KBHTaHIIMH DIIGKTPOHHOTO TEPMHHAJIA OTCYTCTBYeT CTpOKa JUIs
pocTaBieHuss coOCTBeHHOpYUHOH moamucu Jlepxkarens «Onepanuio MoATBepkaaw (MOIIUCH
KJIIMEHTa)», TO moAmnucaHue kButanuuu Jlepxkarenem He Tpedyercs. Kaccup 3aBepinaer
OIlEpalUIO B COOTBETCTBUH C IIYHKTOM 2.3.6 HacTosuend MHcTpykun.

2.3.5. Ecmu omepamus Obiia coBepmieHa ¢ BBoaoM I[IMH-koma, w B KBUTaHIMH
3JIEKTPOHHOI'0 TEPMUHAJIA OTCYTCTBYET CTPOKA JUIsl IPOCTABJICHUsI COOCTBEHHOPYUHOU MOANNUCH
Hepxatens «Omnepanuio MNoATBEp)KAar0 (MOANUCH KIMEHTa)», TO mHojanucaHue [lepxatenem
KBUTAHIIMM 3JIEKTPOHHOIO TepMHHana He Tpebyercs. Kaccup 3aBepmiaer omepanuio B
COOTBETCTBUU C MyHKTOM 2.3.6 HacTosielt MHcTpykium.

[Ipy HanMuuu B KBUTAHIMU 3JIEKTPOHHOTO TEPMHUHAJIA CTPOKH AJiA noanucu Jlepxarens,
Kaccup B o0si3arenbHOM MNOpsAIKE MpeajaraeT AepiKaTealo KapThl MOJANKCATh KBUTAHIUIO.
Crioco6 moanucaHus KBUTAHIMM 3aBUCUT OT BHUJa UCMOJb3yeMoro obopynoBanus (Lepxatens
MOJMUCKHIBAET OyMa)KHbIN 3K3EMIUISIp KBUTAHIUU JIMOO 3JIEKTPOHHBIN Ha AMCIIIEE TEPMUHANIA).
ITpu orkaze Jlepkarens moamnucaTe KBUTaHIMIO Kaccup OTKa3blBaeT €My B COBEPLICHUH
orepanuu 1 MpoU3BOJIUT €€ OTMEHY B COOTBETCTBUU C pazenoM 4 HacTodmed MHcTpykiuu.

2.3.6. Kaccup 3aBepraer Onepanuio omiaThl CISAYIOIUME 1eHCTBUSIMU:

- pacnedaTaHHBIH SK3eMIUIIp KBUTAHIIMU MIOMENIAET B KACCOBBIE JOKYMEHTHI;

- Bbigaer Jlepkaremo  pacrieyaTaHHBIM  KIMEHTCKUW  SK3EMIUISIp  KBUTAHIIHMU
AIIEKTPOHHOTO TEpMHUHAJIA WM HANpPaBISIET AJIEKTPOHHBINM SK3EMIUISIp KBUTAHIIMM Ha aJpec
AJIEKTPOHHOM IOYTHI, IPEAOCTaBICHHbIN Jlep)karenem.

3. HNOPSAJOK COBEPHIEHUS OIIEPALIMU BO3BPATA

3.1. Ecnm mocne ycrnenrHod oO0paboTku omnepanud baHKOM M OCYIIIECTBICHHS pPacyeToB
o Hel caenka mexay Knuentom u Jlepxkartenem Obuta pacTOPrHYyTa IO WHUIMATHBE JIFOOOW U3
yKa3zaHHbIX cTOpoH, Kaccup cosepmraer Oneparinio Bo3BpaTa Ha 3J€KTpOHHOM TepMmuHaie. Kak
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npaBuwio, Oneparnusi Bo3Bpara coBeplaercs, korga Jlepskatens BosBpamaeT KiueHty panee
npuoOpeTEeHHBIE TOBAPHI INOO o0Opalmaercs ¢ 3asBiIeHneM 00 0TKa3e OT paboT/yCiyrT.

3.2. Omepanus BO3BpaTa COBEPIIACTCS Ha JJICKTPOHHOM TEPMHUHAIE B IMOJHOM
COOTBETCTBUM C  TeXHMYECKOHM JOKyMEHTAalMed KOHKPETHOW MOJeNH TepMHHAa,
YCTaHOBJICHHOI'O B TOProBoi Touke KimeHra.

3.3. nsa coBeprienust Onepanuu Bo3BpaTa TpeOyeTcs JIMYHOE MPUCYTCTBUE JlepkaTens.
[Ipu stom [lepkarenb AODKEH HMMETh INpH cebe KapTy, MO KOTOpOl Oyder mpou3BeaeHa
Onepanus Bo3BpaTa W KBUTaHUMIO (KBUTAHIMHM) TEepMUHaia MO ucxogHod Omnepanuu
(omepanusm) oruIaThl.

3.4. Omnepanuio BO3BpaTa »eEJIaTEIbHO COBEPIIUTH IO TOH K€ KapTe, MO KOTOPOM
odopmisuiack coorBeTcTBYOmas Onepanus OoraThl Jake B TOM CiIydae, €CIIU CPOK JACUCTBUS
yYKa3aHHOHM KapThl ucTek. Toapko B TOM ciiyuae, eciu Jlepkarenb yxke He pacroliaraet JaHHOU
kaptoi, Kaccup moxer coepunth Onepanuio Bo3Bpara IO JII0OOH APyroil npeabsBICHHON
Jepxatenem kapTe.

3.5. BosBpar cymwmBl omnepanMd HAIWYHBIMH JICHEKHBIMU CPEICTBAMHU BMECTO
ocymiectBieHus: Onepanuy Bo3BpaTa BO3MOXKEH UCKIIIOUUTENBHO B TOM Cllydae, €ClId 3TO MPSMO
TpeOyercs 3akoHoAarenbcTBoM Poccuiickoit denepanun.

3.6. Cymma Omnepanuu Bo3Bpara MpeicTaBiisieT co00i O0IIyI0 CTOMMOCTh BCEX TOBAPOB,
KoTopeie Jlepxkarens Bo3BpamaeT KimeHTy (0OLIyl0 CTOMMOCTh pabOT/yCIIyr, OT KOTOPBIX
Hepxatens otkazaics). [Ipu stom cymma Omepanuu Bo3BpaTa MOKET ObITh MEHEE CyMMBbI
ucxogHoi Omepanuu oOIUIaThl, MOCKOJBKY Jlepkarenb MoOKeT BO3BpalllaTh JIMIIb YacTb
MPUOOPETEHHBIX TOBAPOB.

3.7. Tlocne ycnemHoro coBepmeHust Onepanuu Bo3Bpara (GOpMUPYETCS KBHTAHIIHS
JJIEKTPOHHOTO TEpPMHMHAjJa B OyMa)KHOM WJIM D3JEKTPOHHOM BHJE B 3aBUCUMOCTH OT BHJA
UCIOJIb3yeMOoro obopynoBaHus. TepMuHa pacrieyaThlBaeT JiBa SK3EMIUIApa KBUTAHLUUU JHOO
KBUTAaHLUA (opMmupyeTcss Ha auciuiee TepMmuHana. Kaccup KOHTPOJIMpyeT KauecTBO MedaTH
KBUTAHIIMM AHAJIOTWYHO TMOJOKEHWsIM TyHKTa 2.1.9 Hacrosimeidt WHcTpykumu. VYcmeurHo
chopMUpOBaHHbIE KBUTAHIIMU 3aBepsitorcs moanucsamu Jepxarens u Kaccupa Ha OymakHOM
HOCUTEJIE WK AucIuiee TepMuHana. Kaccup oTaaeT oquH 3K3eMIUIp pacreyaTaHHONW KBUTAHLIUU
Hepxatento (Ipyroi cuntaeTcs sk3eMiuisipoM KineHnrta u gomkeH ObITh coxpaHeH). KBuranius
B JJIGKTPOHHOM BHJI€ HaIpaBJII€TCs Ha MPENOCTABJIECHHBIM aJpec 3JIEKTPOHHOM MOYTHI
Hepxarens.

3.8. Kaccup nomkeH 3HaTh cieayrone oco0eHHOCTH 00paboTku Onepaiiuu BO3Bpara:

3.8.1. Oo6paborka Omepauuii BO3BpaTa HE TMPOMU3BOJAUTCA B PEKUME PEATbHOTO
BpPEMEHH; TaKUM oOpa3oM, JlepxaTeslb He MOKET PacCUMTHIBATH Ha HEMEJUIEHHOE MOIOJIHEHUE
CBOET0 KapTOYHOTO CueTa Ha CyMMY JaHHOW Omepariu.

3.8.2. T'maBHBIM W EIWHCTBEHHBIM JIOKYMEHTOM, TMOITBEpXKIAArOIMM (DakT BO3Bpara
TOBapa, ABJSAETCS] KBUTAHIIUS SJIEKTPOHHOTO TepMuHaia mo Omnepaiyu Bo3Bpara.

3.8.3. banHk HE BBIJJaCT HUKAKHUX JIOMOJTHUTEIHHBIX TUCHbMEHHBIX TIOJITBEPKICHUN (hakTa
o0paboTtku Omneparuu Bo3Bpara. MHpopMamoHHbI MeXO0aHKOBCKHIT 0OMEH periaMeHTHPOBaH
NPaBUJIAMH TUIATEKHBIX CUCTEM U SIBJISICTCS] KOH(UICHIINAIBHBIM.

3.8.4. HeoOXxoauMoO MOMHHTH, YTO KapTa SBISETCS COOCTBEHHOCTHIO BBITYCTUBIIETO €€
0aHKa; TEXHUYECKOE YIPaBICHHE CPEJICTBAMHU, HAXOMASIIMMUCS Ha KapTOYHOM CYETe, TaKkKe
OCYIIECTBIISIETCS 3THUM OaHKOM B COOTBETCTBUM C JOTOBOPOM Ha BbLIayy KapThl U
HAI[MOHAJBHBIM 3aKOHOJATENbCTBOM. COOTBETCTBEHHO, €IMHOJIMYHOE MPaBO pPacCieTOBaHUS
TOOBIX OTEpalnii ¢ UCTIONH30BAHUEM KapThl MPUHAATIE)KUT OAHKY-IMUTEHTY KapTHI.

3.8.5. BuyrpenHne mpaBmwia  OaHKa-dMHTEHTa MOTYT HE  IpeIyCMaTpuBaTh
HEMEJUIEHHOTO BbIBOJa cymMMmbl Ormepanuy BO3BpaTa B JOCTYMHBI OCTaToOK MO (akTy ee
00paboTKH; cymMMa JaHHOW Omepaluud MOXKET ObIThb OJOKMpOBaHAa Ha CPOK, OIpPE/EIeHHbIN
JIOTOBOPOM Ha BBIZIAYy KapThI.
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4. HOPAILOK COBEPHIEHHUSA OTMEHBI OIIEPALIUN

4.1. Ecnu nocye ycrneurHoro noiydyeHus: Koja aBTopu3aluu cenka Mmexay Jepxkarenem
u KimeHTtoMm mo Tem WM MHBIM NpUYMHAM He ObLIa 3aBepiieHa, Kaccup JOKeH COBEpIINTh
OTMEHY ornepanuu. Mo>KHO PUBECTH CIAEAYIOUINE MPUMEPHI OJOOHBIX CUTYaAIUH:

4.1.1. Jlepxarenb OTKa3aJCs OT MOKYIIKY;

4.1.2. ]JlepkaTelb pelIdJI OIUIATUTh MOKYIKY HHBIM CIIOCOOOM (HAJWYHBIMH, IPYroi
KapToi);

4.1.3. B xoxe coBepiieHus onepanuu Jlepkatenb pemri J00aBUTh K CBOCH MOKYITKE
elle HEeCKOJIbKO TOBapoB (TakuM oOpa3oMm, oO0mas cyMMma oOmepalu JOJKHAa OBITh
CKOPPEKTHPOBAHA);

4.1.4. bruia BeisiBneHa omuoOka Kaccupa B Habope cymMMBl;

4.1.5. Huble cuTyauuu, ynoMsiHyTele B HacTosimen MHcTpyKuuu.

4.2. Ormena omnepauMM Ha 3JEKTPOHHOM TEPMHUHAJIE COBEPIIACTCS B IOJHOM
COOTBETCTBUM C TeXHMYECKOM JOKyMEHTalMed KOHKPETHOW MOJeNH TepMHHAa,
YCTaHOBJICHHOT'O B TOProBoi Touke KimeHra.

4.3. B obmeM cinyyae 3JIEKTpOHHBbIE TepMHUHAIBI baHka mpeaycMaTpuBalOT CIEAYIONUE
BapHUaHTHI BHIITOJHEHHSI OTMEHBI:

4.3.1. Ortka3 Kaccupa B moaTBep:KI€HUU COBEPILIEHHOM ONepaluu;

4.3.2. OrtMeHa nocjeIHel COBEPIIICHHON OIepariuH.

4.3.3. OtMeHa omepaiuu, COBEpIICHHON B TEKYIEM KaJleHAApHOM JHE, IPOBOUMAs 10
BBITTOJIHEHUS TTPOLeAyphl «CBEpKa UTOTOBY.

4.4. Tlocne BBHIIOTHEHUS OTMEHBI, B 3aBUCUMOCTH OT BHJA HUCIOIB3YEMOIO
obopynoBanusi, Kaccup pacrnieyatsiBaeT JBa 3K3eMIUIIpa KBUTAHIIMU 00 OTMEHE OIepanuu, 0o
HAIPAaBIIseT KBUTAHIIMIO HA aJpec 3JICKTPOHHOM MOYTHI, IPEeIOCTaBICHHBIN JlepikaTrenemM KapThl.
KaccoBblif paboTHHK Bo3Bpamaet Jlepxareiro KapTy U JOKYMEHT, YIOCTOBEPSIOUINHA JINYHOCTb,
a TaKkKe OJMH AK3EMIUIAP pacreyaTaHHON KBUTAHIMH (ITPH HAJIUYUN).

4.5. Ecin OTMEHHWTH ONEpanuio Ha 3JCKTPOHHOM TEPMUHAJIE HE MPEICTaBISETCS
BO3MOXKHBIM, Kaccup HezameurenbHo odopmitsier 3asBKy Ha oTMeHy onepauuu (IIpunoxxenue
3 k IlpaBumam), 3aBepsieT ee NOINHMCHIO W OTTUCKOM TMedyath KimeHTa W HampaBiseT B
oOcnyxuBatormii  gunuan banka. 3asBka MoOKeT OBbITh HampaBle€HAa C HCIHOJIb30BAHHUEM
(aKCUMHIIBHON CBSI3H, C WUCIOJIB30BAHUEM DJICKTPOHHON MOYTHI (B ATOM CIIydae HalpaBIsIeTCs
CKaHUpOBaHHas Komus 3asBKM) JUOO HHBIM, NpPEIBApUTENBHO COIIACOBAaHHBIM ¢ baHKoM,
CIocoO0OM.

5. MOPAIOK BBISIBJIEHUSA U YPEI'YJIMPOBAHUS CEBOMHOM OIEPAIIMA

5.1. Ilpu nepenaue orBera m3 IIpoleccHHroBOro LEHTpa Ha JIEKTPOHHBIM TEPMHUHAI,
YCTAHOBJIEHHBIN B TOproBoi Touke KimeHTta, MOXXeT Mpou30iTH cOOif Ha KOMMYHHMKAIlMOHHOM
auHuM  cBsizu.  CrneactBueM JaHHOrOo cOost OyAeT SBIATHCA HENONY4YeHHE OTBeTa W3
ITporeccMHIroBOro LEHTpa dJIEKTPOHHBIM TEPMUHAIIOM.

5.2. B mpouiecce pabotsl ¢ TepMmuHaioM Kaccup momkeH BHUMATENBHO CIAEAUTH 32 X0JI0M
COBEpILEHHs ONepalvy C LEIbI0 BBIIBICHUS BO3MOXHBIX cO0€B cBs3H. [IpU3HAKM BO3MOKHOIO
c00s1 CBSA3M MOTYT BKJIIOYATh B ce€0s Clieyrolee:

5.2.1. Ilonmyuyenue pnepxarenem SMS-yBenomiieHHss Ha MOOWIBHBIA TenedoH 00
YCIIEITHOM COBEPIIEHUH OMNEPalUU, MPU 3TOM HA DJIEKTPOHHOM TEpMHUHANE orepaius Obuia
HEYCIIEIIHA,

5.2.2. Tlocine TOMBITKM TOBTOPUTh HEYCIICIIHYIO OMNEpPAIMI0 KAacCOBBIH pPaOOTHHK
MOJIy4aeT OTKa3 AJIEKTPOHHOTO TepMHUHAJA M0 KOJY MPUYMHBI «1yOIMpOBaHUE ONEparumy» (CM.
pasnen 8 Hacrosmiet MaCTpyKImm).

5.3. Ilpu BO3HUKHOBEHMHU MOAO3peHUI Ha cOoii cBsa3u Kaccup oOpamaercs B CiyxOy
MNOJJIEPKKU U MPOCHUT OIepaTopa NMPOBEPUTH YCIEUTHOCTh MOCIEeIHENH COBEPIICHHON ONepaluu.
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Jna sroro Kaccup nomkeH Ha3BaTh HAaMMEHOBAaHUE opraHu3auuu U ckasatb: «lIpoBenute
npoBepky onepanuu». Jlanee Kaccup pa30opuMBO M YETKO HA3bIBAE€T BCIO 3alpallliBacMYIO
orepaTopoM MH(POPMAITUIO MO ONepauy (HOMEp KapThl, CyMMY ONEpallii, HOMEp TepMUHANIA U
T.IL.).

5.4. Ecnu onepatop CiyxObl TOJAEPKKHA MOATBEPKIAAET (PAKT YCHEIIHOTO MOTY4YECHUS
KO/a aBTopu3aluu 1o cOoifHOM omepauuu, Kaccup npeanpuHuMaeT AeWCTBUSA 10 OTMEHE
cOOIHOM omepanuy B COOTBETCTBUM C MOPSIKOM, NPeAycMOTpeHHbIM PasnenoM 4 Hacrosiien
NucTpykiuu.

5.5. Kaccup nomxeH MOMHHTB, YTO cCOOIHAs omepariysi BI30BET HECOBIAJEHUE HTOTOB
JIHS TIPY BBITNIOJHEHUH ITpoLeaypsl «CBepKa UTOrOB)» Ha 3JIEKTPOHHOM TEPMHHAJIE.

6. MMOPAJOK PABOTBI C U3BATBIMU KAPTAMU

6.1.  Ilpu uzbsatun kaptel Kaccupy He0OX0AMMO IOMHUTE CIIEAYIOLIEE:

6.1.1. HeoOxoammo cTporo BHIMONHSIET Bce TpeOoBaHus [IpaBun u HacTosmiei
WNHcTpyKLny, a TaKKe yKa3zaHHs OIepaTopa;

6.1.2. Kapra sBisiercsi COOCTBEHHOCTBIO BBIITYCTUBLIETO €€ OaHKa, KOTOPBIH HMMEEeT
IpaBo B 000N MOMEHT IIPEKPATUTh JAEHCTBHE KapThl U 0TO3BaTh ee y Jlepxarerns;

6.1.3. Ilpenpssnenue J[lepkareneM mnacrmopra WIA HWHBIX JTOKYMEHTOB HE SBIISETCS
OCHOBAHMEM JIJIsl BO3BpaTa 3aJepKAHHOM KapThl;

6.1.4. 3a pa3bsCHEHUSMHU NPUYMH U3BATHS KapThl JlepkaTenio cienyer oOpamarbes B
0aHK, BbIJIaBIIMN KapTy.

6.2.  Ilpum u3pstun xapter Kaccup:

6.2.1. B npucyrctBuu JlepkaTtens Hajpe3aeT KapTy 0 CEpeAMHbl BIOJIb JJIMHHON
CTOPOHBI KapThbl, MPUYEM HAJIPE3 MPOU3BOAUTCS MEXKAY MAarHUTHOM IOJOCOH M MOJOCOM IS
noanucy. IIpu 3ToM MarHuTHast 1oJjioca KapThl HE 10JIKHA ObITh MTOBPEXK/IEHA;

6.2.2. Cocrasiser ¢ Jlepkarenem AKT 00 u3baTuu tuiarexHou kaptel ([Ipunoxenne 5 k
[IpaBunam) B Tpex sk3eMIuIipax (mepBblid sk3eMIurdp ocraercs y Kimenrta, BTOpoil Oyner
HarpaBiieH B bank, Tpetuit — s Beimaum Jepkaremo). B ciayuae otkasza [epxkarens B
cocraBieHun Axrta Kaccup orpaxaer naHHoe oOcrtosATenbcTBO B rpade «JlomonHurenbHas
uH(pOopMaLKa», IPH 3TOM TPETHH 3K3eMIULsIp AKTa HE cocTaBisieTcs U JlepaKaTesnto He BbIIaeTCs;

6.2.3. Ecnu [lepxkarenem ObUT NMpebsBIEH JOKYMEHT, YIOCTOBEPSAIOLUINI JTUUYHOCTh, TO
Kaccup nenaer ero kcepokoruo, U IpujaraeTr ee Ko Bropomy (0aHKOBCKOMY) 3K3EMIUISIPY aKTa;

6.2.4. BosBpamaer JlepxaTento JOKYMEHT, YIOCTOBEPSIOLIUI JIMYHOCTH (€ciu OblI
NPEIbSABIICH), U TPETUH 3K3eMIUISIp AKTa 00 U3BATUH IIATEKHON KapThl (MIPU HATMYHH).

6.3. N3baTbie KapThl mepenaroTcs B oOcayxuBaromuil gunuan banka He mosnHee 3-X
pabounx aHed mocne u3biATHA. K Kaxaol mnepenaBaeMoil kapre mpuiaraercs OaHKOBCKHUI
HK3EMIUIAP COCTaBIEHHOIO AKTa 00 U3BATHM IJIATEXKHOM KapThl C NPUIIOKEHUAMHU (IpU
HaJUYUH TAKOBBIX).

7. CBEPKA UTOI'OB

7.1.Tlocne oxoHuaHus pabouero naHA TOproBoil Touku Knuenrta (mbo B mepuon
«MIEPEeCMEHKN» Ul KPYTJIOCYTOYHBIX TOUeK oOcimyxuBaHus) Kaccup BBINOJHSET ONepaluio
«CBepka WTOTOB» Ha JJIEKTPOHHOM TepMuHaie. [lopsIok BBITONMHEHUS JaHHOM oOlepanuu
onpezaensercss TeXHUUECKON JOKyMEHTallMEeH KOHKPETHOM MOJENIN TEPMHUHAIIA, YCTAHOBIEHHOTO
B ToproBoi Touke Kinmenra. Ilociie 3aBepiieHus onepanuu 3JI€KTPOHHBIA TEPMUHAI NE€YaTAET
otueT «MTOrm gHSA» MO BCeM omnepanusM, COBEPIICHHBIM 10 JaHHOMY TEPMHHAIy C MOMEHTa
MIPOBECHMS IpeabLayniel onepanun «CBepKka UTOTOBY» 10 TEKYIIETO MOMEHTA.
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7.2.B xome BbImonHEeHHs omepanu «CBepKka HTOTOB» JIICKTPOHHBIA TepMHUHAI
MPOU3BOIUT Tiepeady B baHK 3JCKTPOHHOTO ypHajlia TepMuHaia. [Ipy 3TOM JaHHBIC
DJIGKTPOHHOTO TEPMHHAJIAa O CyMME W KOJHYECTBE COBEPIICHHBIX ONEpaIldii CBEPSIFOTCS C
AQHAJIOTMYHBIMH JaHHBIMHU [TpOIIeCCMHrOBOro EHTpA.

7.3. Ecniu maHHBIE AJIEKTPOHHOIO KypHala TepMuHasia u [IpoleccCHHroBOro meHTpa He
COBMAJIM, TEPMHUHAJ 0TOOpa)kaeT Ha PKpaHe M / WIIM pacredaTsiBaeT coodrienne «HecoBmaaenue
utoroB JiHs». [Tocne atoro Kaccup o6s13aH:

7.3.1. OGpatutbcsa B CiyxOy MOIJIEPKKH U CBEPHUTH C ONEPaToOpoM HH(OpMAIUIO O
COBEPIIICHHBIX 32 JICHb ONEPAIHSIX;

7.3.2. Tlo uToram CBEpKH OIPEICIMTHh OINEPAILMIO, BBHI3BABIIYI0 HECOBIIAJCHHUE MTOTOB
JHS;

7.3.3. Ecnu  HecoBmajeHue HMTOroB  OBUIO  BBI3BAaHO  COOWHOW  omeparuei,
yYperyJaupoBaHHOW B TOJHOM COOTBETCTBHH C TpeboBaHWsMHU pasnena 5, Kaccup mpuiaraer
COOOIIEHHIO O HECOBIAJACHUH UTOTOB JINOO KBUTAHIIMIO TEPMHHAJIA TI0 OTMEHEHHOM OIepaluu,
100 KOMHIO OTIPABIICHHOW 3asBKH Ha OTMEHY OIEPAIlHH;

7.3.4. Ecnu HecoBmajeHue UTOroB ObLIO BBI3BAHO COOMHOM omeparueii, KoTopas 1mo TeM
WIK WHBIM MPUYHHAM HE Obllla CBOEBPEMEHHO yperyiaupoBaHa, Kaccup mpoW3BOIUT OTMEHY
cOOITHOM omepali B COOTBETCTBUU C IMOPSIKOM, MPEIyCMOTPEHHBIM Pa3/ieioM 4 HaCTOSIICH
Wuctpykimu. KBUTaHIMS TepMUHAIA 110 OTMEHEHHOH oOIeparui JM00 KOMHS OTIPABICHHON
3asBKM Ha OTMEHY OIEpaIMy MPUIaracTcs K COOOIIEHHIO O HECOBIAJICHUH MTOTOB JIHS, IOCIIE
Yero yKa3aHHBIC JOKYMEHTHI TEpPEAAr0TCs Ha XPAaHCHHE B COOTBETCTBHU C TOJIOKCHUSIMU
BHYTPEHHUX YUYETHBIX mponenyp Kiuenra.

8. CIIMCOK KOJAOB OTBETA 2JIEKTPOHHOI'O TEPMHUHAJIA

8.1. Koabl oqoopenus Tpanzakuuu (000-009)

Kon . .
3HaveHue IocnenoBarTe/ibHOCTD JIeiicTBHI Kaccupa

ox00peHnst

000-009 Tpanzakius Coo0muts Jlepxarento 00 0100peHNH TpaH3aKINH, Jaliee
oo0peHa JIEHCTBOBATH B COOTBETCTBUM ¢ HAacTosmM [lopsiixom

8.2.  Koawl orka3a Tpanzakuuu (50-951)

B nanHoil TadiMue nmpuBedeHbl OCHOBHbIE KOAbI 0TKa3a. 3a pa3bsACHEHHUSIMH 110
JAONMOJTHHUTEIbHBIM KOJAAM 0TKa3a ciaeayeT o0pamarbes B Ciy:k0y moaep:KKu

Kon 3HaueHHe Koaa

ITocnenoBaTenbHOCTH ACHCTBUH Kaccupa
0OTKa3a OTKa3a

50 Ortka3 0e3 yrounenus: | 1. Coobmuts [epxaremo 00 oTka3ze OaHKa, BBITYCTHBIIETO KapTy, B

MIPUYUHBI COBEpILECHUU OTIepaIUH.

0aHKa, KaK MPaBHJIO, YKa3bIBaeTCsI HA 0OOPOTHOW CTOPOHE KapThl)

51 Cpox netictBust kKapTel | CooOuuTh JlepaTemo 0 HEBO3MOXKHOCTH COBEPIIICHHUS OTIEPAINH B CBS3H
UCTEK C UCTEUCHHEM CPOKa JCHCTBUS KapThl

52 [IpeBbimieno Coo0muth [lepxaTento 0 HEBO3MOKHOCTH COBEPIIEHUSI OTIEPAIUU B CBS3H
KOJIMYECTBO C TIPEBHIINICHUEM KOJMYECTBA HEBEPHBIX MONBITOK BBoJA [IMH-koma

HEBEPHBIX MOIBITOK
BBojia ITMMH-xoma

2. TlocoBeroBaTh Jlepxaremto oOpatuthcs B OAaHK, BHITYCTHBIIMH KapTy,
32 pa3bsICHEHHEM TOYHOW NPUYMHBI OTKas3a (TenedoH ropsuedl JIHHUH

53 Onepanus 1o kapte 1. Coobuuth [epxaremo o0 oTkaze OaHKa, BBIIYCTHBLIETO KapTy, B

3anpenieHa COBEPIIICHHHU OTIEPAITUH.
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2. TlocoseroBath Jlepkarento oOpaTUTBCS B OaHK, BHITYCTHBINUN KapTy,
32 pPa3bICHCHUEM TOYHOW NPUYMHBI OTKa3a (TeneOoH TopsSueH JUHUH
0aHKa, KaK IPaBWJIO, YKa3bIBAETCsI HA 0OOPOTHOM CTOPOHE KAPTHI)

55

Ormepartust 1o Kaprte
3arnpenieHa

1. Coobuuts Mepxkarenro o6 oTkase OaHKa, BBHITYCTHBIIETO KapTy, B
COBEPLIECHUH OTIEpaLHH.

2. IlocosetoBarh [lepxkarento oOpaTUThCS B OaHK, BBITYCTUBIIAN KapTy,
32 pa3bsICHEHWEM TOYHOM NPWYMHBI OTKaza (TenedoH ropsdei JWHUU
0aHKa, KaK MPaBHJIO, YKA3bIBAETCsI HA 0OOPOTHOW CTOPOHE KapThl)

58

Hesepnsliii craTtyc
KapThI

Heo0xoaumo mpeioxkuTh JlepxkaTellto COBEPUINTh ONEPAIUI0 10 APYToM
KapTe WX MOCOBETOBAThH JlepikaTenro oOpaTHThCS B OaHK, BBIMTYCTHBIIHUIA
KapTy, 3a Pa3bsCHCHUSMH TOYHOH MPUYMHBI 0TKa3a COBEPILICHHS ONepaIiuu
(TenedoH ropsiueii TMHUYM OaHKa, KaK MPaBUJIO, YKa3bIBACTCS HA 000POTHOMH
CTOPOHE KapThI)

59

Oreparus ¢
UCTIOJb30BaHHEM
KapThl 3ampenieHa

1. Coobuuts Mepxkarenro o6 oTkase OaHKa, BBHITYCTHBIIETO KapTy, B
COBEpILEHHUHU OTEPALHH.

2. IlocoBeroBatp [lepkarento oOpaTuThcst B OaHK, BBITYCTUBIIMK KapTy,
32 pa3biACHEHHEM TOYHOM TPHYMHBI OTKa3a COBEPIICHUS OIEpaIiiu
(renmedoH TOpsUel WHMM OaHKa, KaK MPaBHIIO, YKa3bIBaeTCs Ha
000pOTHOH CTOPOHE KapThl)

64

HegepHbiil HOMep
KapThI

1. OmmbouHble JaHHBIE MarHuTHOW mosockl. Eciu  oneparus
COBEpIaNiaCh C YTEHHEM MAarHWTHOW IIOJIOCHI, CIIEAYEeT MOBTOPUTH
OIEPALMIO, UCIOJb3YSl YUI WIM MATHUTHYIO IIOJIOCY KapThl Jlepxaress.
3anpereHo s kapt Visa.

2. B ciryyae moBTOpeHHs JaHHOTO KOJ[a OTKa3a IMOCOBETOBATh JlepikaTero
COBEpIINTh OINEpalio [0 JPYroil KapTe WiIn oOpaTuThcs B OaHK,
BBIIYCTHBIIMA KapTy, 3a pa3bsICHEHUEM TOYHOM IPUYMHBI OTKa3a
coBepiieHHs ornepanud (TenedoH Tropsded TUHWHM OaHKa, KakK IPaBHIIO,
YKa3bIBaeTCsl HA 00OPOTHOM CTOPOHE KaPTHI)

69

Hesepnoe cooOrieHue

Ombka npu nepeaade qaHHbIX. Heo0X0IMMO COBEPIIUTH ONEPAIIUIO CIIe
pas. 3ampereno s kapt Visa

73

OTCyTCTBYET CBSI3b C
0aHKOM-3MHUTEHTOM

1. Coobmuts [epxaremto, 4To OaHK, BBIMYCTHUBIIMNA KapTy, B JaHHBIN
MOMEHT HEJIOCTYIICH.

2. TlpennoXXuTh COBEPIINTH OMEPALHI0 Yepe3 HEKOTOPHIH MPOMEKYTOK
BpeMeHH. 3anpenieHo s kapt Visa

74

OTcyTCTBYET CBSI3b C
0aHKOM-3MHUTEHTOM

1. Coobumuth lepkaTento, 4ro OaHK, BBITYCTHBIUIMM KapTy, B JIAHHBIHA
MOMEHT HEIOCTYIIEH.

2. [IpeyioKuTh COBEPUIUTH OMNEPAIMI0 Yepe3 HEKOTOPBIA IMPOMEKYTOK
BpeMeHH. 3anpenieHo st KapT Visa

76

Henocrarouno
CpEJICTB Ha KapTe

1. Coobuuth [epxaremo 00 oTkaze OaHKa, BBIIYCTHBLIETO KapTy, B
COBEpILIEHUH OTEPAIMH 110 TPUYMHE HEXBATKU CPEJICTB Ha CUETE.

2. Kareropuyecku 3ampenieHo OCYLIECTBISATh MOMBITKH MOAOOpa CyMMBI
oIepanyy Ha TepMHuHae!

3. HeoOxomumo mocoBeToBaTh JlepKaTeiaro BBINOJHUTH OIEPALUIO
3ampoca octarka Jub0 oOpaTUThCS B OaHK, BBIMYCTHUBIIUN KapTy, 3a
nHpopMaIeil o coctosHuK cuera (TenedoH ropsdell TUHUN 0aHKa, Kak
NpaBHJIO, YKa3bIBAETCsl HA 00OPOTHON CTOPOHE KapThl)

78

JybmupoBanHas
TpaH3aKIUs

CooOmute [lepkaTento O BO3MOXXKHOM c0OO€ CBS3M TPHU COBEPIICHUH
omepanuu. [Ipu HEOOXOJMMOCTH, TOBTOPHUTH onepamuio uepe3 10-15
MHHYT. 3anpeieHo uis kapt Visa

82

Hocturayt npenen
KOJIMYeCTBA Ollepanuil
3a [EpHO,

1. Coobuuth [epxarento yTo 0aHK, BHITYCTHUBIIUN KapTy, OrpaHUYMBAET
KOJIMYECTBO OIEPaLAi 110 TAHHOM KapTe.

2. locoBeroBarpb [lepkarento oOpaTuThcst B OaHK, BBITYCTHUBIIAN KapTy,
(tenedon ropsuyei nMHUM OaHKa, Kak NpPaBWIO, YyKa3bIBaeTCcid Ha
000pOTHOH CTOPOHE KapTHhI)
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89 HesepHnriii cratyc 1. CooOmmte Jlepxareno 0 HEBO3MOKHOCTH COBEPILCHUS ONEPALUH T10
KapThl KapTe, HMEIOIIEH CTaTyC «3aKpbITa.

2. TlocoBeroBath [lepkarento oOpaTUThCS B OaHK, BBITYCTUBINUI KapTy,
3a nHpOpMaLUeld o cTaTyce KapThl (TeaedoH ropsuell TMHUM OaHKa, Kak
MPaBUIIO, yKa3bIBAETCA Ha 00OPOTHON CTOPOHE KapThl)

96 Tpebyercst BBOI 1. JanHbIit THI KapThl OOCITY>KWBAETCS TOJIBKO C O0SM3aTeNbHBIM BBOJIOM

IINH-xona ITNH-xona.
2. HeoOxonumo mpoBecTH aBTOPU3ALMIO KapThl el pa3 ¢ 00s3aTeIbHBIM
BBojioM [IMH-kona [depxarenem
97 Homep xapThl 1. HememieHHO MPEeKpaTUTh 0OCTyKUBAaHUE KAPTHI.
HEBepeH 2. O0patuThCs B CITy)O0y TOIepKH ¢ coobmenreM «Koa 10».
3. Crexyst MHCTPYKIMSAM OIEpaTopa, MPOM3BECTH TIIATENBHYIO MIPOBEPKY
MOJUIMHHOCTH KapThI

101 Ortka3 B ipoBeneHnn | JlaHHBIN OTKa3 TEpMHUHAJA HE SBIISICTCS OKOHYATECIHEHBIM — HEOOXOINMO B
ANEKTPOHHOU 00s13aTeTFHOM ~ TOpSAKE OOpaTUThCA B CIYKOY TMOAJEPKKH — AJIS
ABTOPU3ALIUH 3aBepIICHHUS OTIepaIin

105 He nognepxuBaercs | 1. Eme pa3 mpoBepuTh JIOTOTHUI KapThl M YOEIUTHCS, YTO JAHHBIA THII
o0cyXBaHUE KapThI o0cmyxuBaercs KimeHrom.

JaHHOro THma KapTel | 2. Ecnmu  mpenbsiBieHHas  [epkarenmemM — kaprta  HE  MOAJICKUT
00CITy>)KMBaHHIO, CIIENyeT OTKa3aTh [lepikaTelio B COBEPIICHIH OTIEPaIH.
3. Ecnu kapra moanexxut oO0CIyKUBaHUIO, CIEIyeT 0OpPaTUTHCS B CIIYKOy
MOJICP>KKU AJIsl AOTIONHUTENBHBIX KOHCYJIBTAUK N0 MPUYMHAM JaHHOTO
KOJa 0TKa3a

107 HocturayT ipenen 1. Coobumuts [eprkaTemnto, 4To OaHK, BBITYCTHBIINN KapTy, OTPaHUINBAET
CyMMBI Omeparnuii 3a CyMMy ONEpAaLMii 10 JAHHOU KapTe.
nepuo 2. IlocoBeroBarp [lepkarento oOpaTuThcst B OaHK, BBITYCTUBIIMK KapTy,

JUISL  JTOTIOJIHUTEIBHBIX KOHCYJIbTallMH IO TapuUpHOH NOoNMTHUKE OaHKa
(tenmedoH TOpsUel NWHMM OaHKa, KaK MPABIIO, YKa3bIBaeTcs Ha
000pOTHOH CTOPOHE KapThl)

150 Kapra ne [MocoseroBats epkaTento oOpaTUThCS B OaHK, BHITYCTHBIINHA KapTy, AJIS
npeaHa3HaYeHa IS YTOUHEHMs MEepPe4Hs AOCTYIHBIX oIepauuil (TenedoH ropsyed JMHUH
COBEpPILICHMA JaHHOTO | 0aHKa, KaK MPaBUIIO, YKa3bIBAE€TCS HA OOOPOTHOM CTOPOHE KAPThI)

THUIIa OTIePaLuH
200 Howmep xapTtot a. HememieHHO npekpaTHTh 00CITYKUBAHUE KapTHI.
HEBEpEH b. O6patutbcs B ciyk0y momiepxku ¢ coobuienrem «Kom 10».
€. Crenys MHCTPYKUHUSIM OIIEpaTopa, MPOU3BECTH TLIATEILHYIO IIPOBEPKY
MOJUIMHHOCTH KapThI

201 Brenen HeBepHbIi 1. Coobmuts Jlepkatento, 4ro BBeaeHHbIN nM [TMH-k01 HeBepeH.

I[INH-xox 2. TlpeanoxuTh MOBTOPUTH OIEPAIIUIO. 3anperieHo 1 kapt Visa
3. Buumanme!!! Ilpu wmHorokparHom mnoabope I[IMH-koga uyepes
TEPMHHAJ MOXET MOCTYIHUTh CO00IIeHHE "ApecToBaTh KapTy"

204 IIpeBbIlieH TUMUT 1. CooOmute [MepkaTenmto, uro OaHK, BBIIYCTUBIIMH  KapTy,
CYMMBI OrpaHUYMBAET CYMMY OIEpaIMii IO JAHHON KapTe.

2. TTocoBeToBaTh Jlepxarento oOpaTHTLCS B OaHK, BBITYCTHBIIMHA KapTy,
JUISL  JTOTIOJIHUTEIBHBIX KOHCYJIbTAlMH 10 TapUPHON TONHTHUKE OaHKa
(Tenedon ropsuyei MHUM OaHKa, KaKk NpPaBWIO, YyKa3bIBaeTCid Ha
000pOTHOH CTOPOHE KapThI)

205 JocTurayT npeen 1. Coobmute  [epxkartemo, 49ro 0OaHK, BBITYCTHBINMA  Kapry,
CYMMBI OIIEpalfii 32 | OrpaHUYMBAET CyMMY OIE€paluii 10 JaHHOM KapTe.

IEPUOJ 2. IlocoBetoBaTh Jlepxarento oOpaTUThCS B OaHK, BBITYCTHBLIMNA KapTy,
JUISL  JTOTIOJIHUTENBHBIX KOHCYJBTAMH MO TapUQHON TONHTHKE OaHKa
(renedon rTopsuerd MHUM OaHKa, Kak NpPaBWIO, YyKa3blBaeTCd Ha
000pOTHOH CTOPOHE KapThl)

208 Hegepnrliii cpok Heo0xoauMo nipeuiokuth JlepikaTento cOBEPIIUTh ONEPAIUI0 TI0 APYTOH




28

HeﬁCTBHH KapThIl

KapTe WU MOCOBETOBaTh JlepikaTeito oOpaTuThCs B OaHK, BBITYCTHUBIIUI
KapTy, 3a Pa3bsICHCHUEM TOYHOW MPUYMHBI 0TKa3a COBEPIICHUS OTCpaIiu
(remedoH TOpsUel NWHMM OaHKa, KaK MPAaBIIO, YKa3bIBaeTcs Ha
000pOTHOH CTOPOHE KapThl)

210 Hesepuniii IIMH IloBroputs omnepaunuto, BBecTu mnpaswibHbll [IMH-xox agmuHucTparopa
aJMUHHICTpATOpa JUI JaHHOW aIMHHUCTPAaTUBHON KapThl
405 Hesepusiii CVR Heo0xommmo npemioxkuTs JlepikaTento COBEPIINTh OMEPAIHIO TI0 APYTOH
KapTe WM IMOCOBeTOBaTh JlepikaTento oOpaTUThCs B OaHK, BHITYCTUBIINI
KapTy, 3a pa3bsCHEHUSIMH TOYHO NPUYMHBI OTKa3a COBEPILICHHUS OTepaluu
(temedon ToOpsvel nWHMKM OaHKa, KaK MPaBIJIO, YKa3bIBaeTCs Ha
000POTHOM CTOPOHE KapTHI)
408 Ortka3 B onepauuu no | CoBepIINTE ONEPALHIO MO YUY
MAarHUTHOM IOJIOCE
410 IIpeBrITIIcHO Coobmuth [lepkaremto 0 HEBO3MOKHOCTH COBEPIICHHS OITEPAITUH B CBSI3H
KOJIMYECTBO C TIPEBBIIICHUEM KOJIMYECTBA HEBEPHBIX MONBITOK BBoAA [IMH-koma
HEBEPHBIX MOIBITOK
Beoaa [IMH-kona
898 Ommbka MAC Heo0xoammo mpoBecTH CBEpKY UTOTOB U MIOBTOPUTH orepanuto. Ecnu mpu
MTOBTOPHOM COBEPIIICHHUH OTIEPAIlUX OIATH MOMYyUeH OTKa3 ¢ KOJAOM «898»,
HE00X0MMO 00paTUThCs B baHk
900 Kapra moanexur Kapra moanmexut M3BATHIO COTJIACHO YKAa3aHWIO OaHKA, BBIMYCTHBIIETO
U3BSITHIO Kapty. [IpyunHa U3bATHS — NPEBHILIEHUE KOJTMYECTBA HEBEPHBIX MOMBITOK
BBoja I[IMH-koxa.
Kaccup 00s13aH NpUHSTH Pa3yMHBIE MEPBI TI0 U3BSITUIO KapThI
903 Kapra moanexur Kapra moanmexutT M3BATHIO COTJIACHO YKa3aHWI0 0OaHKa, BBITYCTHBIIETO
U3BSITHIO KapTy.
Kaccup 00s13aH NpUHSTH Pa3yMHBIE MEPBI TI0 U3BSITUIO KapThI
909 Kapra moanexur Kapra moanmexut M3BATHIO COTJIACHO YKAa3aHWIO OaHKA, BBIMYCTHBIIETO
U3BSITHIO kapty. Kaccup 00s3aH npuHATE pa3yMHbIE MEPHI IO U3bATHIO KapThl
950 AIMUHHCTpaTUBHAA Heob6xomumo WCIIOJIB30BAaTh aJIMMHHCTPAaTUBHYIO KapTy,
KapTa He Hai/ieHa 3aperucTpupoBaHHyto ais naHHoro Kmmenta. Ilpu HEeBO3MOXKHOCTH ee
ucronb3oBanusa JlepkaTenro agMUHUCTPATHBHOW KapThl HEOOXOIUMO
00paTHUThCS B CITYyKO0Y TIOJIIEPIKKU
951 Hepazpemennas Heob6xomumo UCIIOJIb30BATh aJIMUHUCTPATUBHYIO Kapry,
aJIMHUHUCTPATUBHAS 3aperucTpupoBannyio mias ngaHHoro Kiumenta. [Ipm HEBO3MOXKHOCTH ee
KapTa ucronb3oBanusa JlepkaTenro agMUHUCTPATHBHOW KapThl HEOOXOJUMO
00paTUThCs B CIyKO0y TOJICPIKKI
Z1 Otka3 B mpoBejiecHun | HeoOXoauMo  TpeANpHHATh  YCHIMSI JUIE  BOCCTaHOBIIGHHSI  CBSI3U

odd-naitn
aBTOpH3ALUH

TEpMUHAJIA C bankom. Kor/:[a CBA3b 6y,[[6T BOCCTAHOBJICHA, IIPOBECTU
OIcpanmro €uIc pa3
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[Tpunoxxenne 2.1

k [IpaBunaM SKBapHUHTOBOTO OOCITYKUBAHWS
kiueHToB AO «Poccenbxo30ank

(8 pedarxyuu npuxasa AO «Poccenvxozbanky om
31.05.2019 Ne 752-O/])

AHKETA KIMEHTA
(IOPUINYECKOI'O JIMODA/UHAUBUAY AJIBHOT'O TPEAIIPUHUMATEJIA)

« o » 20

TI.

HaumenoBaunue
IOPUINYECKOTO JIUIIA

ITonHoe

CokpailieHHOE

damuus, UMsI, OTYECTBO
WHUBU]IyaJIbHOTO
MpEANPUHUMATEIIS

FOpunuueckwnii anpec

DaKkTUYECKUH agpec

Tenedon

Kon ropona:

HOMep TenedoHa:

daxkc

Kon ropona:

HOMep TeneoHa:

NHH

KIIII

PacueTHbIl cueT

Hanmenosanue banka

BUK Bbanka

Kop. cuer banka

Koasrt OKATO

Kon orpacian mo OKBOJ

Kon orpacau no OKIIO

Opran peructpanuu u
Jata

Hamnorosasg uacniekiiusg Ne

d.MN.0. O0TBETCTBEHHOIO
Jmna

TenedoHn oTBeTCTB. KA

Kon ropona:

| Homep TenedoHa:

Anpec AEKTPOHHOMN
IIOYThI

Jlannbie 0 pykoBoacTee Kiinenra:
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®.11.0. pykoBONTEIS>

JIOIDKHOCTD

[[aTa N MCCTO POXICHUA

I'paxxnancTBo

[TacriopTHBIE 1aHHBIE
(Homep, cepusl, KEM U
KOTJa BBIJIaH, KO
10/Tpa3/ICIICHNU)

Az[pec MECTa XHUTCJIbCTBA

(peructpanuu) win mMecra

npeObIBaHMS
Tenedhon Kop ropona: HOMep TenedoHa:
dakc Kopx ropona: HOMep TenedoHa:

®.N1.0. rnaBHOIO
Oyxranrepa

Z[aTa 1 MCCTO POXIACHUA

I'paxxancTBo

[TacnopTHbIE 1aHHBIE
(HOMED, cepHs, KeM U
KOT/Ia BBIZaH, KOJI
10Ipa3/IeIeHIUs)

AJipec MecTa JXUTEIbCTBA

(perucrparyuu) win MecTa

npeObIBaHUS

Tenedon Kon ropopa: HOMep TenedoHa:
dakc Kopx ropona: HOMeEp TenedoHa:
HWudopmanusi 0 TOProBoii Toukes:

Haszsanue TOPIrOBOM

TOukH (yKa3aHHOE Ha

BBIBECKE)

AJlpec TOProBoi TOUYKH

Koast OKATO*

Pexxum paboTsl

[Ipoduns
TOYKHU

TOProBOM

Hamnuune KKT
(BBIOpaTh HYXKHOE)

[ |- na

D - HGT5

d.M.0. 0TBETCTBEHHOTO
LA

Tenedon Kon ropona:

| Homep TenedoHa:

2 PykoBoutens KimenTa B 06513aTeNbHOM TIOPsIKe 3anmoiHseT 1o Gopme Ipunoxenus 6 k TIpaBriam 3KBaipHHTOBOTO 0OCITYKUBAHHUS
kimenToB AO «Poccenpxo36ank» u nepenaet B bank Cornacue Ha 00pabOTKy MEpCOHANBHBIX JAaHHBIX.

3 Tlpu noGaBleHMM HOBOH TOProBOM TOYKM WM M3MEHEHHH JAHHBIX JeHCTBYIOLIeH TOProBOW TOYKM, MPH YCIOBUM OTCYTCTBHS
u3MeHeHui naHHbIX 0 Kinenrte unu pykoBoacTBe Kinenra, B 610ke «/lannbie Knuenta» 3anonnstores nons «HaumenoBanue Kinenray

u «MMHH», 6ok «/lanuele o pykoBoacTee KnnenTta» He 3amonHseTcs.

4 YKa3wIBaeTCs JUIS TOPrOBOI TOUKH, ECITH PETHOH €€ MECTOHAXOXKIEHHUS OTIMYAETCS OT PETHOHA MECTOHAXOX/IeHus KitnenTa.
5 IIpu orcyrerBun KKT KiMeHToM HpegocTaBisercs JOKYMEHT, HOATBEPKAIOIIMI IpaBo IIPOBEJEHHUs ONepaluii 0e3 UCIOIb30BaHHts

KKT B cooTBeTcTBHHU € 3aKOHOAATENLCTBOM Poccuiickoii @enepanun.
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OTBCTCTBCHHOI'O JIMIIA ‘

Hcnons3zyer mPOS-
TEepMUHAIIBI - 1a [ ] - mer
(BBIOpaTH HYXHOE)®

[TpoBoguT orepanuu
MIPEeaBTOPHU3AIUN u - Ia D - HET
3aBepIICHUS
MIPEeaBTOPHU3AIUN
(BBIOpaTh HYXHOE)'

IIpoBoaut onepanuu
OIJIaThl C TMOJIyY€HUEM |:| - 1a D - HET
HAJIMYHBIX

(BBIOpaTh HYXHOE)®

/ /
(momkHOCTE yroaHOMOYeHHOTO JHia Kitnenta) (moamuck) (pacmm¢poBKa HOIIHCH)

M.II.

6 Ecitu BeIOpano 3HaueHue «J{ay, To /11 TOproBoii TOUKM HEOOXOAUMO 3amoNHuTh [Ipunosxkenue 2.4 u 2.5 k [IpaBuiam >KBapUHTOBOTO
obcmyxuBanus KIMeHToB AO «Poccenbxo30aHK».

7 3nauenue «Jla» MoxeT OBITH BBIOPAHO TOJBKO MPU HAJIMYHUH 3aKITIOYEHHOTO J[OMONHUTEIBHOTO COTTIANIEHHS O IPEaBTOPH3AIIHN.

8 3nauenne «/la» MOXKeT OBITH BHIOPAHO TOJBKO MPH HATWYNH 3aKITIOYEHHOTO J{OTOTHUTENFHOTO COTMIAIICHHUSI O COBEPIICHHUH OIeparmii
OILTATHI C MOTYYCHUEM HaINIHBIX.
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IIpunoxenne 2.2

k [IpaBuiam SKBapHUHTOBOTO OOCITYKUBAHUS
kueHToB AO «Poccenpxo30aHk»
(8 peoakyuu npuxasza AO «Poccenvxozbank» om 17.08.2018 Ne 775-0O[])

AHKETA KIMEHTA (BIOJUKETHOE YYPEX/IEHHUE)

JlaHHbBIE 0 OI0JKeTHOM VUPEKICHNH:

«

» 20 T.

HaunmenoBanue
IOPUANYECKOTO JIMIA

ITOJIHOC

COKpaIlICHHOC

IOpunnueckuit anpec

daKkTUYeCKUH aapec

Tenedon

Kon ropona:

HOMep TenedoHa:

daxc

Kon ropona:

HOMep Teie(hoHa:

NHH

KIIIT

PacueTHBIl cueT

HaumenoBanue 0anka

BUK 0Oauxka

Kop. cuer Ganka

Kop OromxeTHOM
kinaccudukanmn (KbK)

Kog OKTMO

JInueBoii cuer

Kogst OKATO

Ko orpacou mo OKB3J]

Kog orpacau mo OKIIO

Opras perucTpanuu u gata

Hanoropas nHCIeKIus No

®.N.0O. 0TBETCTBEHHOT'O
JuIa

Tenedon oTBeTCTB. NUIa

Kon ropona:

| Homep TenedoHa:

AJlpec 3JIEKTPOHHOM MOYTHI

PekBU3NTHI OI0KETHOI0 VUPEKICHHU JIJISA MepeYnCcJAeHIUs BOZHAIPAKIEHUA 32 M3bSAThIe KAPTHI:

PacueTHEBIl cueT

HaumenoBanue OaHka

BUK 6anka

Kop. cuer Ganka

Kon OromxeTHOM
kiaccudukanuu (KBK)

JlaHHbIE 0 PYKOBOJACTBE OIIKETHOI0 VUPEKICHHU:

@®.1.0. pykoBoauTes

JIOIDKHOCTD

JlaTa poxnenus

[TacnopTHbIC TaHHBIE
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(HOMED, Cepus, KeM U
KOTJIa BBIJIaH)

Anpec MecTa JKUTeNbCTBa
(peructpanum) UM Mecra
peObIBaHMS

Tenedon

Kon ropona:

HOMEDp TenedoHa:

daxc

Kon ropona:

HOMeED TenedoHa:

®.N.0. rnaBHOIO
Oyxranrepa

Jlata poxxnenust

[TacnopTHbIE 1aHHBIE
(HOMED, Cepus, KeM 1
KOT/JIa BBIJIaH)

Anpec MecTa JKUTEeNbCTBa
(peructpaluu) win MecTa
npeObIBaHMS

Tenedon

Koa ropona:

HOMep TenedoHa:

daxc

Kopx ropona:

HOMep TeneoHa:

HNudopmanusi 0 TOProBoii Touke (MecTe cCOBepIIeHHsI onepanuii mo kapre)®:

HasBanune Toprosoii
TOYKHU (MecTa
COBEPILEHHUS Ollepauui
10 KapTe)

AJipec TOUKH
oOciyxuBaHus (MecTa
COBEPILEHHUS Ollepanui
10 KapTe)

Koasr OKATOM

Pexum paboTsl

[Tpoduib ToukH
00CITy>)KUBaHUS

®.N.0O. 0TBETCTBEHHOT'O
JuIa

Teﬂeq)OH OTBCTCTBCHHOI'O
JIUIa

Kon ropona:

HOMep TesieoHa:

Hcnons3zyer mPOS-
TEPMUHAITBI
(BBIOpATh Hy)HOE)M

[ |-na

|:| - HCT

/

(momKHOCTP yrmoTHOMOYeHHOTO JHuna KirenTa)

M.II.

9 Tlpu n06aBlEHMM HOBOH TOPrOBOM TOYUKM WM HM3MEHEHHH JAHHBIX JeHCTBYIOLIeH TOProBOHW TOYKM, MPH YCJIOBUH OTCYTCTBHS
U3MEHECHHH JaHHBIX O OIO/UKETHOM YUYPEXKACHHH HIM PYKOBOJCTBE OIO/DKETHOTO yupexaeHus, B Onoke «J/lanueie Kimenra»
3anonusrorest nonst «HaumenoBanue Kiuenray u « MTHH», 610k «/{aHHbIe 0 pyKOBOJCTBE OIOKETHOTO YUPEKICHUS» HE 3AIIOTHSICTCS.
10 Yka3wiBaeTcst Ui TOPrOBOU TOUKH, €CITH PETHOH €€ MECTOHAXOYK/ICHHUS OTITMYAETCS OT PETHOHA MECTOHAXOX/IeHus KitnenTa.

11 Ecnu BeIGpano 3Hauenue «Jla», To A1 TOProBoil TOYKM HEOOX0IMMO 3anoaHuTh [Ipunoxenue 2.4 u 2.5 k IIpaBuiam 3KBaitpHHIOBOro

obcmyxuBanus KIHeHToB AO «Poccenbxo30anK».

(Toamuce) (pacmmppoBKa HOAMHCH)
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ITpunoxenne 2.3
k [IpaBuiam SKBapHUHTOBOTO OOCITYKUBAHUS
kueHToB AO «Poccenpxo30aHk»

(8 peoakyuu npuxasza AO «Poccenvxozbank» om 17.08.2018 Ne 775-0O[])

AHKETA KJIIMEHTA
(HOTAPUYCA)
«_» 20 r.

JdaHHble 0 HOTapHuyce:

MOJIHOE
HaumenoBanue

COKpAIIEHHOE
FOpunnueckunii anpec
dakTH4ecKHii agpec
Tenedon Kon ropona: HOMeEDp TenedoHa:
dakc Kop ropona: HOMep TenedoHa:
NHH

PacuerHsblii cuet

HaumenoBanue 0anka

BUK Oauka

Kop. cuer Ganka

PexBU3HUTHI CBUIETENLCTBA O
IIOCTAaHOBKE HA YYE€T B HAJIOTOBOM
oprase

PexBu3utTh JIMIICH3WU Ha IIpaBoO
HOTapHaHLHOﬁ JACATCIIBHOCTH

(HaI/IMeHOBaHI/Ie OopraHa, BbIAAaBIICTO JIMIICH3UIO, AaTa, HOMep)

PexBu3uThl nnprkasa o Ha3HaYEHUU
Ha JJOJDKHOCTh HOTapuyca,
3aHUMAIOLLIEroCsl YaCTHOM
MPAaKTUKOMN

(HaMMEHOBaHWE OpraHa, W3/aBIIErO IMPHUKa3, JaTa, HOMEpP W
3aroJI0BOK)

®.1.0. HoTapuyca

Jlata poxnenus

[TacnopTHbIC TaHHBIE

(HOMep, cepus, KEM U KOTJ1a BbIJIaH)

AJzlpec MecTa )KUTEIbCTBA
(perucTparu) UM Mecra
peObIBAHMS

Tenedon

Kox ropoma: | HoMep TenedoHa:

AJipec 2IEKTPOHHON MTOYTHI
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HNudopmanusi 0 TOProsoii ToUKe (HOTApPHAJILHOM KOHTOPE):

HasBanue Toprosoii
TOUYKHU (HOTapuaJIbHON
KOHTOpBI)

AJipec TOProBoil TOUKHU
(HOTapuaIbHON KOHTOPHI)

Pexum paboTsl

Hcnonszyer mPOS-

TCPMUHAJIbI
12 = I[a - HCT
(BBIOpATH HYKHOE)
Horapunyc / /
(moamucp) (pacmm¢poBKa MOAIHCH)
M.II

12 Ecu BeIOpano 3nauenue «Jla», To A1 TOProBoil TOYKHM HEOOX0IMMO 3anoaHuTh [Ipunoxenus 2.4 u 2.5 k [IpaBuiaM 3KBalipUHTOBOrO
obcmyxuBanus KueHToB AO «Poccenbpxo30anK».
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[Tpunoxenue 2.4
k [IpaBuiam SKBapHUHTOBOTO OOCITYKUBAHUS
kueHToB AO «Poccenpxo30aHk»

(8 peoakyuu npuxasza AO «Poccenvxozbank» om 17.08.2018 Ne 775-0O[])

JTAHHBIE AIMAHUCTPATOPA TOPTOBOM TOYKHU KJIUEHTA,

HNCHOJB3YIOIEN mPOS-TEPMUHA.I

« » 20 T.

Jlanabpie Kinenra/o 0I01:KeTHOM VUPEKICHNN/0 HOTApUyce:

HaunmenoBanue
FOPUINYECKOro Juiia/
HOTapuyca

ITOJIHOC

COKpall€HHOC

FOpunnueckunii anpec

DaKTUYECKUH agpec

HNudopmanus 0 TOProsoi ToYKe, ucnoab3yomeidn mPOS-repMuHaIbI:

HasBanue Toprosoii
TOYKHU (MecTa
COBEPILEHHUS Ollepanui 1o
KapTe)

AJpec TOUKH
oOciyxuBaHus (MecTa
COBEPILIEHHUs OIlepanui 1o
KapTe)

Jannbie agMuaucTpaTopa MPOS-TepMuHaioB

®.1.0
AIMUHHCTpATOpA

AJipec 3I1eKTpOHHOMN
MIOYTHl aIMUHUCTPATOpa

Tenedon
aJIMMHHCTpaTOpa

Kon ropona: HOMep TesedoHa:

/ /

(momKHOCTD yromHOMOuYeHHOTo una Kinmenra)

M.II.

(moamuce) (pacmmppoBKa HOAMHCH)
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ITpunoxenne 2.5
k [IpaBuiam SKBaHpHUHTOBOTO OOCTYKUBAHUS
xiueHToB AO «Poccenpxo30ank»
(8 peoakyuu npuxasza AO «Poccenvxozbank» om 17.08.2018 Ne 775-0O[])

IHABJIOH OIIEPAIIMU OILIATA JIJISI TOPTOBOM TOUYKH KJIMUEHTA,
HNCHOJB3YIOIEN mPOS-TEPMUHA.I

« » 20 T.
Jlanabie Kianenra/o 0101KeTHOM YVUPEKISHNI/0 HOTapuyce:
HaunmenoBanue OJIHOE
FOPUINYECKOro Juiia/ COKpAILIEHHOE
HOTapuyca

FOpunnueckunii anpec

DaKTUYECKUH agpec

HNudopmanus 0 TOProsoi ToYKe, ucnoab3yomeidn mPOS-repMuHaIbI:

HasBanue Toprosoii
TOYKH (MecTa
COBEPILEHHUS Ollepanui 1o
KapTe)

AJpec TOUKH \ \ \ \ \ \ \
oOciyxuBaHus (MecTa
COBEPILIEHHUs OIlepanui 1o
KapTe)

Jannblie 0 madjgone Onepanun onjiata MPOS-TepMHHAJIOB TOProBoii TOYKH

Hcnonb3oBate madaoH
«CTaHaapTHBIN |:| -na D - er'®
Kon HECTaHAAPTHOTO

14
ma6oma HEEEEEEEEEEE

/ /

(momxHOCTH yroaHOMOYeHHOTO JHia Kitnenta) (moamuce) (pacmm¢ppoBKa HOAMHCH)
M.II.

13 B cnyuae BrIOOpa 3HaUeHns «HeT» B 0053aTeEHOM MOPA/IKE JOJDKEH OBITH YKa3aH KO/l BHIOPAHHOTO HECTAH/[APTHOTO MA6JIOHA.
14 VxaspiBaeTcss KO/l OJIHOTO M3 TIPEJHACTPOEHHBIX MIAGIOHOB MPOBEIEHHS onepanui. MH(OpMaus 0 MpeIHACTPOEHHBIX MAabIoHaX
pa3MenieHa Ha caiite banka B pa3aene « Toproseiii SkBalipUHI».
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[Tpunoxenune 3

k [IpaBuiam SKBaHpHUHTOBOTO OOCITYKUBAHUS
kiuerToB AO «Poccenpxo30aHk»

(8 peoakyuu npuxaza AO «Poccenvxo30anky om
31.05.2019 Ne 752-0O1)

3ASIBKA
HA OTMERY OIIEPAIIU

«_» 20 r.

Kaunent
(yka3zaTb HaMMEHOBAHUE)

Toprosas Touka
(Yka3aTh HANMEHOBAHNE)

Onepauust

L] Omnepariust oriaThl
(BBIOpaTh HYXHOE)

[] Omnepauus «3aBepuenne npeasropusamum»*

L] Oneparius Bo3Bpara

L] Onepariys Noay4YeHHS HATHYHBIX ™"

MackupoBaHHBIl HOMepP

e ke ok

KapThI

JdarTa onepauun

Bpems onepauun

Koa aBTopuzanuu

Homep TepMmunaiia

Cymma onepanumu, pyo.

CymmMa k oTmeHe, pyo.

[TprunHa OTMEHBI (OTMETUTD HYKHOE):
[] Co6oii cBsi3u
[] Ommubka Kaccupa

[ ] Jpyroe (ykasath):

HOIITBCp)K,Z[aCM MMPpaBUJIBHOCTL BCCX BBIIICYKA3AHHBIX CBEJICHUM H pocum bank oTMeHUTH
JaHHYIO OII€panuio U MpOU3BECTU COOTBCTCTBYIOIINE PACUCTEI.

* I[J'IH KJ'II/IGHTOB, 3aKJIFOUHMBIINX I[OHOJIHI/ITCJ'ILHOﬁ COTJIallICHUE O MPEaBTOPU3AlIUU.

- I[J'IH KJ'II/IGHTOB, 3aKJIIOYUBIINX I[OHOJ'IHI/ITCJ'IBHOG COorjlallicHue O COBECPUICHUN onepaunﬁ OIIaTbl C IMOJYYCHUECM
HaJIMYHBIX.

*** MakcuMaabHO BO3MOKHOE KOJIMYECTBO 3HAKOB JIIsL OTO6pa)K€HI/IH — IEPBLIC MIECTh U IMMOCJICAHNUC YETHIPE 3HAKA.
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3asiBKy Ha OTMeHY OIlepaluy COCTABUJ M MOANMCAJL:

®.1.0.

IMoanucek

JloJIsKHOCT

Tenedon

MLIL
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ITpunoxenne 4

k [IpaBuiam SKBaHpHUHTOBOTO OOCITYKUBAHUS
xiueHToB AO «Poccenpxo30ank»

(8 peoakyuu npuxaza AO «Poccenvxo30anky om
31.05.2019 Ne 752-0O/0)

3A5IBKA

HA OBPABOTKY OIIEPAIINU
« » 20 I.

Kauenr
(yka3aTh HAWMEHOBAHNE)

Toprosasi Touka
(yka3zaTb HaMMEHOBAHUE)

Onepauust

O] Orepartust OTIaThI
(BBIOpaTh HyKHOE)

[] Oneparms «3aBeprenue npeaBTopu3arimy»”

] Ornepanust BO3BpaTa

L] Onepanus NoayYeHHs HATHYHBIX ™"

MackupoBaHHbIii HOMep

*k*

KapThI

Jara onepauun

Bpems onepauun

Koa aBropuzanuu

Homep TepMunaiia

Cymma onepanuu, pyo.

CymMma onepanun k o0padoTke,
pyo.

Heo0x0auMOoCTh HEMTaTHONW 00pabOTKU BBI3BAHA CIICAYIOUIHM (0OMMEmums HyHcHOe):
[] Ilo ommbke Kaccupa onepaius He Gbiia MOATBEPKIEHA HA TEPMUHAIIE
[] Onepanus 6b11a omubouHo oTMeneHa Kaccupom
[l JHpyroe (ykazams nodpo6mo):

[Tpunaraem ciiegyromue TOKYMEHTHI IO JJAHHOH OTIepaIiiu:

* I[J'IH KJ'II/IGHTOB, 3aKJIFOUHMBIINX I[OHOJIHI/ITCJ'ILHOG COTJIallICHUE O MPEaBTOPU3AlIUU.

- I[J'IH KJ'II/IGHTOB, 3aKJIIOYUBIINX I[OHOJ'IHI/ITCJ'IBHOG COorjlallicHue O COBECPUICHUN onepaunﬁ OIIaTbl C IMOJYYCHUECM
HaJIMYHBIX.

*** MakcuMaabHO BO3MOKHOE KOJIMYECTBO 3HAKOB JIIsL 0T06pa)K€HI/IH — IEPBLIC MIECTh U IMMOCJICAHUC YETHIPEC 3HAKA.
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IToaTBepk1aeM IIPaBUIBLHOCTL BCEX BBILICYKAa3aHHBIX CBEICHUN U IIpocuM baHk paccMoTpers
BO3MOKHOCTh 00pa0OTKH JTAHHOU ONEpaIiyu.

I'enepanbHbIit
TUPEKTOP

(noonucwv) (pacwugposka noonucu)
I'naBHeI Oyxrantep

(noonucwv) (pacwugposka noonucu)

M.IL
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[Ipunoxenue 5
k [IpaBunaM SKBapUHTOBOTO OOCITYKUBAHHS
kmeHToB AO «Poccenpxo30aHky

AKT
00 M3BATHH IIATEKHOM KAPThI No

" " 20 roza

Kaunent
(yka3zaTb HaMMEHOBAHUE)

MackupoBaHHBIH HOMep
KapThl®

Cpoxk nelicTBUS KapThl

HNms pep:xarens
(kak yka3aHO Ha KapTe)

I[puYnHBI U3BATHSI KAPTHI
(OTMETHTBH HYKHOE)

[] Kox oTBeTa 51eKTPOHHOT0 TepMHHAIA

[] Ykazauue Ciyx0bl OAAEPHKKH

[ ] Apyroe (yxa3ats):

JlomosHuTEIbHAS
uHopmaums

AKT cOCTaBJIeH B

1 k3. — Knuenry,
2 9Kk3. — banky,

3 9k3. — Jleprkarento KapThbl

Padornuk Knunenra

Jep:kaTenb KapThl

IK3eMILIAPAX,
(K0JI-BO 2K3.)
(moamuce) (pacmmppoBKa HOAMHCH)
(moxnuck) (pacmmdpoBka MoIHCcH)

* MakcUMalbHO BO3MOKHOE KOJIMYECTBO 3HAKOB JJIA OTO6pa)KCHI/I$I — ICPBLIC HIECTh U MOCJICAHUC YEThIPC 3HAKa
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ITpunoxenne 6

k [IpaBuiam SKBaHpHUHTOBOTO OOCITYKUBAHUS
xiueHToB AO «Poccenpxo30ank»

(8 peoakyuu npuxaza AO «Poccenvxo30anky om
31.05.2019 Ne 752-0O1)

Coryacue Ha 00padOTKY NePCOHAIbHBIX JAHHBIX
Hacrosmmuwm 1, )
(pamunus, umsi, 0TIECTBO PU3MUYECKOTO JHLA — CYOBEKTa IIEPCOHATIBHBIX JaHHBIX) 3apeFI/ICTpI/IpOBaHHHI71
o aJipecy:

(HauMeHOBaHUe, cepys U HOMEP yIOCTOBEPSIOLIET0 JINYHOCTh JOKYMEHTa, CBEACHUS O 1aTe BBLAAYH YIOCTOBEPAIOUIETO JINYHOCTh
JOKYMEHTAa U BBIIABILIEM €r0 OpraHe)

B coorBercTBUU ¢ DenepanbHbiM 3ak0HOM OT 27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JTaHHBIX»
(nanee — 3akoH) nato cBoe corimacue AO «Poccenbxo30ank» (nanee — baHk), MECTO HAXOXAECHUS:
Poccuiickas ®@enepanus, 119034, ropon Mocksa, ['arapuHckuii nepeysok, oM 3, Ha OCYLIECTBICHUE
CO BCEMHU IIEPCOHAIBHBIMU JIaHHBIMM, YKa3aHHBIMM B HactosiieMm Coryiacuu, a TakkKe B JOKYMEHTax,
KOTOpble OyAyT mpencTaBieHbl B baHk B cooTBeTcTBUU € JloroBOpOM 3KBalipyMHIa WJIHM HOCTYIIST B
bank MHBIMM 3aKOHHBIMH cHocoOamMH, CIEAYIOIIMX JEeWCTBUH (C HCHOAb30BaHMEM U 0e3
WCTIOJIB30BAHUS CPEJICTB aBTOMATH3AIMK): cOOp (MOJIy4YeHHUE), 3aKicCh, CUCTEMAaTH3aIMs, HAKOIIJICHHUE,
o0o01ieHue, XpaHeHHe, yTOyHeHHe (OOHOBJEHHME, HM3MEHEHHE), H3BJCUEHHE, HCIOIb30BAHUE,
nepenava (pacrnpocTpaHeHHe, IPeJOCTaBIeHUE, JOCTYM), B TOM YUCIE Mepeaaya yHoJIHOMOYEHHBIM
paGoTtHukaM baHka u mepenava B IUIATEKHBIE CUCTEMBbI, 00€3/IMYMBaHUE, OJOKMPOBAHUE, yIaleHHE,
YHUUTOKEHHE NEPCOHAIBHBIX JaHHBIX (fajiee — «00paboTKay) B LENAX pealu3alyy BBITEKAIOMUX U3
3aKIto4eHHoro Jlorosopa skBaiipuHra npaB M 0OsS3aHHOCTEH, a Takke B LEISIX OCYIIECTBICHUS
bankoMm (yHKIUH, BO3JIOKEHHBIX Ha baHk 3akoHomarenbcTBOM Poccuiickoli @Denepanmu u
TpeOOBAHUSAMHU IJIATEKHBIX CUCTEM.

[Ipenynpexnaen(a), uro oOpaboTka MEPCOHATBHBIX JJAHHBIX OCYIIECTBIsSIETCS baHkoMm Ha
OyYMaXHBIX W OJJIGKTPOHHBIX HOCHTENSX C MHCHOJIb30BaHMEM U 0€3 HCHOJIb30BAHUS CPEICTB
aBTOMATH3ALUH.

Hacroamee Cornacue neicTByeT ¢ JnaThl NOANMCAHMs MHOW Hacrosiuero Cormacus 1o
MIOJIHOTO HcCIoJIHEeHUs1 oOsi3arenscTB Kimenta u banka mno JloroBopy »skBaiipuHra, a Takke
nocnenytomue 5 (Ilate) ner. Cormacue MoxeT OBITh OTO3BaHO IyTEM MpenocTaBieHHs B baHk
nucbMeHHoro 3asBieHus. Ilpu stom baHk BopaBe OCYyIIECTBISATh XpaHEHUE W YHHUTOKEHUE
NIEPCOHANBHBIX  JaHHBIX B  TEYEHME CpPOKa  XpaHEHHS  JOKYMEHTOB,  YCTAHOBJIEHHOI'O
3aKoHoOmarenbCcTBOM Poccuiickont denepanuu, CBS3aHHBIM C apXUBHBIM J€JIONPOU3BOJICTBOM. S
YBEIOMJIEH O TOM, 4YTO B CIyd4asiXx M B CpPOKH, YCTaHOBJIEHHblE 3aKOHOM, baHK yHWYTOXHUT
COOTBETCTBYIOIIME NEPCOHAIbHBIE JaHHbIE, JIONOJIHUTEIbHOE YBeAOMJEHHE MeHd baHkom 00
YHUUYTOKEHUH NIEPCOHANIBHBIX JAHHBIX IIPEIOCTABIIAETCSA [0 MOEMY 3aIIpOCy.

Vkasanusle B HacrosmeMm Coriacuu CBEAECHUS HE SBIIIIOTCS MOEH JIMYHOW W/WIA CEMENHOMH

TallHOH, TallHOM YaCTHOM >KHU3HM.
« » 20 1. / /

o (moarnwce) (pacmudpoBka NOAIHCH)

OTMETKHU BAHKA

(yka3bIBaeTCsl COKpAIeHHOEe HAHMEHOBaHKe perHoHaIbHOro (rnana baxka)

JaTa mpruema « » 20 T.

(thamuutuist, MMst, OTYECTBO M MOJIIHMCH JOJDKHOCTHOTO Jinia banka, npunssurero Cornacue)



