IMpaBuaa
HHTEPHET-IKBANPUHIOBOr0 00cay:kuBaHusl KJIueHTOB AQO «PoccesibX030aHK»

1. Tepmunsbl, onpeaejeHus U COKPaIeHHUsA

ABTOpPM3aLMs - IOJYYEHUE PA3PELICHUS CO CTOPOHBI DMHUTEHTA IUIATEKHOM KapThl Ha
nposefaeHue Omnepanuu IO PEKBU3UTAM JaHHOM IIJIATEKHOM KapThl IyTEM OCYLIECTBIICHHUS
COOTBETCTBYIOLIETO 3anpoca B DiekTpoHHOM marasuHe yepe3 AIIK banka;

aKT CBEPKH - aKT CBEPKH CyMM JICHEXHBIX cpeAcTB 3a OTueTHblld nepuo no CorameHunto
(ITpunoxxenne 8 k HacrosimuM [IpaBunam);

AIIK banka - anmapaTHO-POrpaMMHBIA KoMmIuliekc baHka, mnpeaHa3zHayeHHBIA ISt
oOecrnieueHNs: BO3MOXKHOCTH coBepiueHus: Onepanuil ¢ MCIOJb30BaHUEM PEKBU3UTOB IIATEKHBIX
kapt 1 OC (mpu HaIW4MHU), BKIIOYAs HAMpPaBICHUE 3allPOCOB ABTOpH3aIlMH, a TAKKe OOMEHa
uHpopmanueit 00 Onepanusax ¢ UCHIOIH30BAHUEM PEKBU3UTOB IUIATEKHBIX KapT Mexay Kinentom
u bankoMm mnocpencTBoM HHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHONW cetu Wurtepuer. Yacth
sanemeHToB M ¢yHkuuii AIIK banka moxker ObITh mnepenaHsl baHKOM IOPUAMYECKOMY JIHILY
(omeparopy ycayr uH(OpManMOHHOTO OOMEHa), 3aKiI4MBIIEeMYy JoroBop ¢ bankom wu
obecrieunBaromemMy WHPOPMALUOHHO-TEXHOJIOTHIECKUH OOMEH MEXIYy YYaCTHUKaMHU pacueToB
npu cosepuieHnn Omnepaunii B MHTepHeTe B pamkax Hactosmmx [IpaBui M moamnuceiBaemMoro
mexnay bankom u Knuenrom Cornamenus;

bank - AkxknuonepHoe ob6mectBo «Poccuiickuii  CelbCKOXO3SMCTBEHHBIM — OaHK»
(AO «Poccenpxo030aHK»);

Hepxatenb kaprtol (Ilokynarens) - gusmyeckoe nuio (B TOM 4YUCIE YHOIHOMOYEHHOE
IOPUIMYECKUM JIMIIOM), SIBIISIOIIEECS I10JIb30BATENIEM IUIATe)KHON KapThl OmureHTta n DC (mpu
HAJIUYHN);

Jorosop (/loroBop HHTepHeT-d)KBalipuHra) - MOINUCHIBACMOE MEKIy baHkoM w
Kiuenrom Cornamenue 00  UHTEpHET-DKBAaHPUHTOBOM  OOCITY)KMBAaHUU  KIUEHTOB
AO «Poccenpxo30ank» wu IlpaBuna WHTEpHET-IKBAHPUHTOBOTO OOCITY)KMBAaHUS KJIMEHTOB
AO «Poccenbpxo30aHK»;

exxeMecsiYHasi KOMMcCCHUSI - exemecsuHas Komuccus banka B pyOmsx Poccuiickoit
®Denepanyy, yaepkuBaemas baHKOM M3 CyMM MOCHEIYIOIIMX BO3MEUICHWM WM BbIILIAUMBacMast
Knuentom 3a OT4eTHBI MEepUOi MO aKTy CBEPKH 3a OKa3aHUE YCIYrH Mo cOopy, 0OpaboTke u
pacchlIKe y4acTHHKAM pacdyeToB MH(POPMALIMU 10 ONEpaLusM ¢ MIaTexHbIMU KapTamu 1 JC (mipu
HaJIMYuM), coBepiiaeMbIMu B ceTh MIHTepHeT, B pamkax [lorosopa,

HNuTepHeT - ”HPOPMALMOHHO-TEIEKOMMYHHUKAI[IOHHAs CETh MHTEPHET;,

Kauent - ropuauueckoe JHMI0 WM UHAMBUAyalbHbIM mnpennpunuMmarens (UID),
ocyllecTBIsifonee(Mil) AeATeNbHOCTh IO pealu3aldud ToBapoB (paldoT, YCIyr, pe3ysbTaToB
UHTEJUIEKTYaIbHOM eATeIbHOCTH) B IHTEepHETE;

Komuccuonnoe Bo3narpa:xiaenue - komuccusi banka B pyonsx Poccuiickoii denepanuu,
yaepkuBaemass C€ CyMMBbl oOIlepaluii  omaaTsl TOBapoB  (paboT, yCIyr, pe3ylbTaToB
UHTEJUIEKTYaJ IbHOM JeSITeIbHOCTH) IUIaTeXHbIMU KapTamMu U OC (MpH Halu4uu) B DJIEKTPOHHOM
MarasuHe MM caMOCTOSTENbHO orutayuBaemas Kirentom 3a OT4ETHBIN epro/ Mo aKTy CBEPKH;

JInunplii kabuner - yacte AIIK banka, mpenocraBnsemas Kiuenty B Buae BeO-
uHTepdeiica;

Momennuyeckasi onepanus - Onepanusi, 3asBJI€HHass DOMUTEHTOM KaK MOLICHHUUYECKas B
IIC. JlocTaTOYHBIM NOATBEPKACHUEM MOIICHHUYECKOIO XapakTepa NpOBeIeHHbIX Onepanuii
aBisttoTcst oT4€ThI [1C u/umu cooOiieHuss IMUTEHTOB, MOJTyYeHHbIE baHKOM B 3JIEKTPOHHOM BH/JIE B
cootBercTBUM ¢ npaBuitamiu 11C;

HepnelictButenbHas onepanus - Onepauus, NpU3HaHHAs HEACHCTBUTEIBHON B CiydasX,
MIEPEYHCIICHHBIX B TyHKTE 7.2 HacTosmux [Ipasur,

Oo6padorka Omnepaumii - oOpabotka bankom B coorBercTBUM ¢ mpaBmwiamu [1C
nHpopmaruu 06 Oneparusix, KOTopas BKIIt04aeT B cedsi cOop, 00pabOTKy U pacChUIKY YYaCTHHUKAM
pacueroB (bank, Knuenr, [lepxarens kaptol, [IC) undopmanun no coepiieHHbIM Onepanusm.
Ecnu oTaenpHbIMH MOJOXKEHUSIMH HacToswmux llpaBun m moamuceiBaemMoro mexnay baHkom u
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Knuenrom CornamieHust He yCTaHOBJIEHO MHOe, cpok OOpaboTku Oneparuii cocrasisiet He Oomnee 1
(o1HOTO) KaJeHAAPHOTO JTHS, OT THS coBepiieHus: Oneparuy,

Onepanus (Onepanuu) - obiee onpeneneHne, BKIOYAIONIee B ceOS CISIYIONINE BUIBI
onepanuii: Onepauus oriarel, Onepanust OTMeHbI oruiaTel, Onepanus Bo3BpaTa. MHCTpYKIMs 1O
obciyxuBanuto Jlepxkareneit kapt (mopsaok mposeaenus Onepariiuii) npuseaeHa B [Ipunokenun 3
K HactosiuM [IpaBunawm;

Onepanusi Bo3BpaTa - omnepauus 1O BO3BpaTy JEHEXHbIX cpenctB llokymarenio 1o
npoBenénHoi [lokynarenem Onepanuu omjaTsl B CBSI3U C €0 0TKa30M OT TOBapoB (padoT, yCiyr,
pe3yJIbTATOB HMHTEIUICKTyalbHOU JesrenbHOCTH) KimeHta, wuHuiuupoBaHHas KimeHTOM B
COOTBETCTBUU € TpeboBaHMsIMM HacToAwux IIpaBui M mnoamuceiBaemMoro Mexay bankom u
Knuentom Cornamenust. Onepanusi BO3BpaTa OCyIIECTBISETCS UCKIIOYUTEIBHO C UCIOJIb30BaHUEM
PEeKBU3UTOB TUIaTeKHOU KapThl 1 DC (npu Haiauuuu), mo Kotopoii(-eiM) [TokynaTenem panee Obuta
coepuieHa Ormepanusi OmIaTel U pekBU3UTOB Onepanuy oOImjaaThl, Ha KOTOPYIO COBEpIIAETCS
Omnepanust Bo3Bpara. Bbinaua HaTMUHBIX JEHEXHBIX CPEACTB, B Cllydyae BO3Bpara ToBapa (pador,
YCIIYT, Pe3y/bTaTOB MHTEIUICKTYAIbHON JEATCILHOCTH), paHee OIUIAYEHHOTO C HCIOJIb30BAHUEM
PEKBH3HTOB TUIATS)KHOM KapThl U DC (Ipy HATMYKN), 3aNPeIacTCs;

Omnepanusi onjarel - onepanus Mo IpUOOPETEHUIO TOBAapoB (paboT, YCIyr, pe3ylbTaToB
UHTEIUICKTYaJbHOW JesrenbHocTr) y Kimenra Jlepkarenem KapTbl B DICKTPOHHOM MaraswHe ¢
UCIIOJIb30BAHUEM PEKBU3UTOB MiarekHord kapTel W DC (IpU HAJIWYMU) B COOTBETCTBHU C
TpeOoBaHusMuU Hactosaumx [IpaBun u nognucsiBaemoro mexay bankom n Knuenrom Cornamienus;

Omnepanusi orMensbl omiatel (Onepanusi 0TMEHbI) - THULIMUPOBaHHas 0J1HOM 3 CTOpoH
MOJIHAsl OTMEHA paHee aBTopu3oBaHHOM Omeparuu oratel. [lo uaumatuee Knuenta Onepanus
OTMEHBI OIUIaThI OCYIIECTBISETCS B TeueHne 24 yacoB ¢ MOMEHTa npoBeaeHus: Onepaiuu oriaThl;

OtueTHbIli Mepuojx - KajeHAapHbIH Mecdl, ucuucisitomuiics ¢ 00 vaco 00 munytr 00
CEKYHJI MOCKOBCKOTO BpPEMEHHU MEepBOro KajeHJapHOro AHS mecauna mo 23 vaca 59 muHyT 59
CEKYHJI MOCKOBCKOT'O BPEMEHH MOCJIEAHETO KAJIEHJAPHOTO JHS MecALa.

IlpaBuaa -  [IpaBuna  MHTEPHET-OKBApPUHIOBOTO  OOCIY)XKHMBAaHHUS  KIHMEHTOB
AO «Poccenbpxo30aHKky,;

I[InanoBble padoThl - periaamMeHTHbIe (MpodunakTuyeckue) paboThl, B TEUEHUE KOTOPBIX
CTOpOHBI HE HCHOJHSIOT 00s3aTeNbCcTBA, yKa3aHHbIe B MyHKTax 2.1 m 2.2 nHacrosmmx [lpaBu.
CropoHa, ocymectBistomas IlnanoBble paboThl, 00s3yeTcst yBenoMHTb JApyrytlo CTOpPOHY O
npoBefeHn IlnaHoBeIX pabOT myTeM OTHpPaBKU COOTBETCTBYIOILEIO YBEIOMJICHHS Ha ajpec
ANIEKTPOHHOM MOYTHI, YKa3aHHbIM B CornameHuu, ¢ yKa3aHHeM JaThl U JIUTeNbHOCTU [[1aHOBBIX
pabot, He MeHee ueM 3a 2 (1Ba) pabouux nHs 10 Havana [[manoBeix padot. EquHoBpeMeHHO, Bpemst
[TnanoBBIX paboOT HEe MOXKET MpeBbIaTh 4 (ueTbipex) 4acoB. CTOPOHBI HE HECYT OTBETCTBEHHOCTh
3a HEUCHOJHEHHE 00s3aTeabCTB, MPENYCMOTPEHHBIX MyHKTamMH 2.1 u 2.2 Hactosimux [IpaBun Bo
Bpems [InanoBbIX padorT;

Ilnatexxnas cucrema (I1C) - HanmoHaNbHAs MJIaTEXKHAsA cUcTeMa «MHUpP», MEKIyHAPOHAS
wiatexxHas cucrema UnionPay International, a Takke uHbIe MEKIyHAPOAHBIE TUIATEIKHBIE CHCTEMBI
(dx), (B) u (M) onepanuu o 1miatexHbIM KapTam KOTopbix o0ecnieunBaroTcest AO «HanuonaneHas
CHUCTEMa IIJIATEKHBIX KapT» UCKIIIOUUTENIBHO Ha TeppuTopun Poccuniickon denepannu;

Peectp Omnepaumii (PeecTp) - oTuer B 3JIeKTpOHHOM Buie, (hopmupyeMblii bankom u
cojepxanuii nepedeHp Bcex OOpaboraHHbIX Onepanuii baHkoM C yka3aHHEM CyMM 3a KaKJbIi
Texymuit nenp (unu aHW, B ciaydae ecnu Peectp Omeparnuii hopMupyercs 3a HECKOJIBKO
BBIXO/IHBIX/HEPA00YHX Mpa3AHUYHBIX aHEl) no hopme [Tpunoxenus 4 k mHacrosimuMm [IpaBuam;

Pecypc Banka - mnatdopma mporpammel JosiibHOCTH banka «Yposkait», moptan banka
«®DUHaHCOBBIN pafap», IKOCUCTEMbI Arpo MpOMBIIUIEHHOTO KoMIuiekca «CBo€. PogHoe», «CBoé
dbepmepcTBO», «CBOE cenoy, «CBoE xuitbey, «CBOE 3aropoaomy,

CaiiT - COBOKYNHOCTb WH(OpPMAIINHU, CIIOCO0a ee MPEACTaBICHUS U TEXHUYECKUX CPEICTB,
o0beAMHEHHAsA, Kak TMpaBUJIO, OJHOW TEMOW W/MIM LeNblo, KOTOpas JaeT BO3MOXHOCTb
I10JIB30BATENI0, MTOAKIIOUEHHOMY K ceTU VIHTEpHET M MMEIIEMY COOTBETCTBYIOIINE TEXHUYECKUE
CPEICTBA, MOIYYUTh JOCTYIM K 3TON HHPOpMAIH;

Corinamenue - Cornamenue o0 HMHTEPHET-OKBAWPHUHIOBOM OOCITY)XKMBAHUU KJIHEHTOB
AO «Poccenbxo30aHK»;
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Croponbl - bank u KnueHT npu COBMECTHOM yNOMHMHaHuUU win ofHa u3 CTOpoH Ipu
oTAeNbHOM yrnomuHanuu banka niu Knuenrta B pamkax [[oroBopa;

Tapugst - Tapuds komrccuoHHOro Bo3HarpaxaeHus Ha ycayru AO «Poccenbxo30aHk»
IOpUAMYECKUM JHuIaM, cyobektam Poccuiickoit denepanvu, MyHUIMNAIbLHBIM 0Opa30BaHUSM,
WH/IWBUIYAIbHBIM MPEIIPUHUMATEISIM U (PU3NYECKUM JIMLAM, 3aHUMAIOIIUMCSI B yCTAaHOBJICHHOM
3aKoHOJaTeNbCTBOM Poccuiickoit denepaiivii NOpsiiKEe YaCTHOW MPAKTUKOM.

Texkymmii JeHb - NEpUOJ BPEMEHH, B TEUEHUE KOTOPOIO IPOU3BOJUTCS COBEPILIECHUE
Onepariuii ¢ UCIOIb30BAHHEM PEKBU3UTOB IUIATEXKHBIX KapT U DC (MpH HAIUYIKMHK), OrPaHUYCHHBIH
POLEAYPON 3aKPBITHS, TPOU3BOJUMON OJMH pa3 B TEUEHUE CYTOK B MOPSJIKE, YCTAHOBICHHOM B
pamkax Hacrosiuux IIpaBun u noanuceiBaemoro Mexay bankom u Knuenrom CornameHusl.

®ukc/Mun - GUKCHpOBaHHAs WIM MHHUMajlbHas KOMHCCHS B pyonsax Poccuiickoii
@eneparun ot cymmbl Onepanuu omarsl ¢ Knuenra 3a okazanune bankom yciyru mo o0pabotke
ornepanuil ¢ muaTexxHbIMu kaptamMd U OC (IIpU HaJIWM4MHK), cCOBEplIaeMbIMH B cetu WHTepHer, B
pamkax Jlorosopa;

DyIeKTPOHHBIN Mara3uH - Pecypc banka, Caiit u/unu modmibHoe nipunoxenue Kimmenra, B
TOM 4YHCJI€ 3aperucTpupoBaHHas couuanbHas crTpaHuna Kimenta B cetu  MHTepHer
(https://www.vk.com, https://www.0K.ru u T.11.) MO3BOJISFOLIHE PHHAMATL U OOCITY)KHBAThH 3aKa3bl
[Toxynareneit Ha mnpuoOpeTeHue TOBApOB (paboT, yCIyr, pe3ylbTaTOB HMHTEIIEKTYaIbHOM
JIeITEIbHOCTH) C MCIIOJIb30BAaHUEM PEKBH3HMTOB IUIATEXKHBIX KapT 1 DC (IpH HAIWYKMH) B KAYECTBE
AJIEKTPOHHOIO CpeJicTBa IuiaTexa. Cucok DJIEKTPOHHBIX Mara3uHoB npuBeieH B CoraieHuy,

JuiekTponHblii ceprudukar (IC) - pa3menieHHas B rOCyJapCTBEHHON MH()OPMAIIOHHOM
cucteMe JNIeKTpoHHBIX ceptudukaroB (manee — ['MC DOC) 3ammce B 35eKTpOHHOU (opme,
collepkamiasi CBeIeHHs O TmpaBe TpaxknanuHa Poccuiickoit @enepani Ha CaMOCTOSITEIBHOE
IpUOOpETEHUE OTAENIBbHBIX BHUJOB TOBAapoOB, padOT, yCIyr 3a CYET CPEACTB COOTBETCTBYIOLIETO
Oromxkera Oro/pkeTHOH cuctembl Poccuiickoit denepanuu U ucnonb3yeMasi sl TOJATBEPKICHUS
OIIaThl TAKUX TOBAPOB, paboT, YCIYr B 00beMe, YCTAaHOBJIEHHOM 3aKOHO/aTeNnbcTBOM Poccuiickoit
Oenepanun. DIEKTPOHHBIN cepTH(PUKAT UCTIOIB3YETCA TOJIBKO ¢ TuiaTtexHoi kapToi [IC «Mupy.

OMHMTEHT - KpeauTHas opraHm3anus (Kak OaHKOBCKas, TaK H HEOAaHKOBCKas),
OCYIIECTBIISIONIAsT BBIMYCK (IMUCCHIO) IJIATEKHBIX KapT, B TOM uucie baHK, B COOTBETCTBHH C
JIEHCTBYIOIMM 3aKoHOAarenbcTBOM Pocculickoit denepanuu.

2. OO0Ouue moI0KeHUus

2.1. bank ocymecTBiusieT HH()OPMAIMOHHO-TEXHOJIOTHYECKOE B3aMMOACHCTBHE MEXIY
YYaCTHMKAMH pacueToB npu peanusauuu KioueHtom TOBapoB (paboT, YCIyr, pe3ysbTaToB
UHTEJJIEKTYaJbHOM ~ JIeATENIbHOCTH) B ceTu VHTepHeT ¢ mpoBeneHHMEM MEpONpPUSTHH,
HallpaBJIEHHBIX Ha MpeAoTBpalieHue MOIIEHHUYECKUX Olepaluuid, U MPOU3BOIUT pPacyeThl C
KnuenToM B mopsike U Ha yCJIOBUSX, IPEAYCMOTPEHHBIX J[oroBopom.

2.2. Kinuent o00s3yercs Tmpu peanu3allid TOBapoB (paboT, yCIyr, pe3yibTaToB
UHTEJJICKTYaJbHOM JeSTeIbHOCTH) B ceTHM VIHTepHeT NpUHMMAaTh K OIUIaTeé B KauecTBe
SJICKTPOHHOTO CPEJCTBA IJIaTeXa IulaTexkHpie kKapThl U JC (IpU HaIW4YMKM) B TMOPSIKE U Ha
YCIIOBUSX, MPEIyCMOTPEHHBIX JloroBopom, M ymiaaunBaTh baHKy KOMHUCCHIO 3a OCYIIECTBIIEHUE
pacueToB 1o Onepanusim.

2.3. JloroBop 3akio4acTcs B COOTBETCTBHU CO cTaThe 428 ['pakaaHCKOTO KoJeKca
Poccuiickoit ®enepanuu nyreM npucoeauHeHus Knmenta k HactosuuM [lpaBuiam B memom.
KnuenT cunraercs npucoeIuHUBIIMMCS K HacTosmuM [IpaBuiam co s noanucanuss CTopoHaMu
Cornaiienus.

24. B cnyyae HEOOXOAMMOCTHM W3MEHEHHUs B YCIOBHS, yka3aHHbie B CoriamieHuw,
CropoHsl 3akio4aoT HoBoe Cornamnienne 00 MHTEPHET-3KBapUHIOBOM OOCTYXKHUBAaHUU KIMEHTOB
AO «Poccenpxo30ank», u JloroBop, panee 3akmrodeHHBI CTopoHamu, OyAeT CUHTATHCS
pPacTOPrHyTHIM CO AHS MOANMCaHUs HOBOro CornameHusl.

2.5. TlpaBa m oOs3anHOCTH CTOpOoH 1O JIOrOBOpY BO3HUKAIOT C MOMEHTA ITOANHACAHUS
Croponamu CornaieHusl.
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2.6. 3akmouas [loroBop, CTOpOoHBI HNPUHUMAIOT Ha cedsi 00S3aTENBCTBO HCHOJHATH B
MoJIHOM 00beMe TpeboBaHus noanuceiBaeMoro Cornamienus, Hactosmux [IpaBum, npuiiokeHui K
IIpaBunam, SBIAIOIKXCA HEOTHEMIIEMON YaCThIO 3aKiIroyaeMoro /forosopa.

2.7. B unemsx o3nakomuieHuss KiuentoB c¢ Hacrosimumu llpaBunmamu, NpHIIOKEHUSIMH K
[TpaBuiiam u Tapudamu bank pasmeniaer ux Ha WHGOPMAIMOHHBIX CTEHIAX MOJpa3ciieHUui
banka, ocymectBistomux oocnyxuBanue Kimenros n/mim Ha Caiite banka B cetn HTEepHET 110
azapecy: https://www.rshb.ru

2.8. BHeceHnue n3meHeHui B Hacrosiue [IpaBuna (B Tom umcie, yreepxkaenue [Ipasun B
HOBOW penakiuu) u/win B Tapusl MpoOM3BOAUTCS B MOPSIKE, MPEIYCMOTPEHHOM HACTOSIIIMMHU
IIpaBunamMu U B COOTBETCTBUU C ACUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon denepannu.

2.9. KomuccuonHoe Bo3HarpaxjaeHue coriacHo NyHkTy 5 CorjamieHus U exemecsuHas
KOMHUCCHSI coriacHO NMyHKTy 6 CoryameHus yCTaHaBJIMBAIOTCS MO JIOTOBOPEHHOCTH CTOPOH B
cooTBeTcTBUH ¢ Tapudamu.

3. Oo6sa3annoctu CTOpoH

3.1. DbaHk odsi3yercsi:

3.1.1. Ob6ecneunts Kmmenty noctyn k AIIK banka, HeoOXOIUMBIA AN TPOBEACHHS
Ormepanuii ¢ KCHOJIB30BAHMEM PEKBH3UTOB IUIATSXHBIX KapT 1 DC (npu Hanuuuu) B ceti HTEpHET
Ha OCHOBaHUHM JIaHHBIX, NpefocTapisieMblx KinuentoM B noanuceiBaemMoM Ctoponamu CornaneHuu
U B 3ampoce Ha pErucTpalyi0 WM BHECEHME HM3MEHEHUH 10 DJEKTPOHHBIM Mara3uHam
(IMpunoxenue 1 x HacTosiium [IpaBunam).

3.1.2. OpranuszoBath M o00ecHeunBaTh KPYIJIOCYTOUYHOE IpOBEJAeHHE ABTOpHU3alUNd U
nocienyromnyto O6padorky Omnepanuii 1Mo peKBU3MTaM IUTATSKHBIX KapT U DC (Mpu HAIHYUH),
noiy4yaeMslx oT KimenTa, 3a uckiroueHrueM BpeMeHu nposeieHust [1manoBbix pador.

3.1.3. OOGecrnieunBaTh B MOPSAKE U B CPOKH, YCTaHABIMBAEMble MyHKTOM 5.4 HacCTOSAIIMX
[TpaBui, nepeBoj AEHEXHBIX CPEICTB IO pEKBU3UTaM, yKaszbiBaeMbIM Kinenrom B CoriamieHuy,
no OnepanusiM OIUIaThl, COBEPIIEHHBIM TOcpencTBOM ucnoiab3oBanus Knumentom AIIK banka u
0/100peHHBIM baHkoMm.

3.1.4. Hanpasusare KnueHty Ha ajpec 3JEKTPOHHOH MOuTHl, ykazaHHbIH B CornamieHuy,
Peectp Onepauuii He no3nHee 1 (oxHOr0) paboyero AHs co IHS coBepuieHus Oneparuii.

3.1.5. HesamemnutenpbHO B THCBMEHHOM BHUAE, WYTEM HAIMpPaBICHHUS IOYTOBOTO
yBEJIOMJICHHSI Ha aJjpec MecTa HaxoxaeHus Kinenra, ykazanuelii B Cornaniennu, nHGOpMHUpPOBATh
Knuenta 000 Bcex H3MEHEHHSAX, CBSI3aHHBIX C OAHKOBCKMMHU pPEKBU3UTaMH, ajapecamu |
TenepoHaMu, ajapecaMu BJIEKTPOHHOM mouThl baHka, HEOOXOAMMBIMHM Ui  HMCIIOJHEHHS
00s13aTenbeTB 1o 3akinoyaeMomy Croponamu Jlorosopy.

3.1.6. Xpanuth OaHkOBCKyro TaiiHy B orTHomeHuH Kimenta wu Ilokynateneit wu
NPEIOCTAaBIATh  CBEACHMS, COCTaBislolME OaHKOBCKYIO TailHy TOJIBKO B  ciydasx,
IIPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

3.1.7. B cmyuae ocymiecTBIeHHs ACHCTBUH, PEAYCMOTPEHHBIX MTyHKTOM 4.1.3 HacTosmmx
[TpaBun, HanpaBuTh KimeHTy Ha ajgpec »JIEKTpOHHOW MOYTHI, YKazaHHbIH B CoriameHuy,
COOTBETCTBYIOILIEE YBEIOMIICHHE, U TIOYTOBOE YBEIOMIIEHUE Ha aJipec MecTa HaxoxieHus: Kinuenra,
ykazaHHbIl B CornamieHuu, ¢ yKa3aHUEM NPUYMHBI NPEKpaLICHUs NMPOBEACHUS ABTOpH3alUii, B
teueHue 1 (ogHOr0) pabouero JHsS CO THS OCYIIECTBJICHHS YKa3aHHBIX JICUCTBHI.

3.1.8. KoncynbtupoBaTh KimeHTa mo BceM BoONpocaM, CBSI3aHHBIM C 3aKJIFOYaeMbIM
Croponamu JloroBopom.

3.2. KumeHrt obsi3yercs:

3.2.1. TlpenocraBnsath [epkarensiM KapT BO3MOXKHOCTh coBepiieHus Oneparnmii orarTsl ¢
UCIIOJIb30BAHUEM PEKBH3HMTOB IUIATSKHBIX Kapr ¥ OC (Opu HanM4yuM), NPHHUMAEMBIX K
oOcnyxuBanuto KnuentoMm, B coorBercTBUM ¢ mnoanuckiBaeMbiM CtopoHamu CornanieHueM, B
TEUYEHHUE BCET0 BPEMEHHU PabOThl DIEKTPOHHBIX Mara3uHoOB, 3a UCKIIOYEHUEM BPEMEHU MTPOBEACHUS
[TnanoBBIX paboT.

3.2.2. YnnauuBath banky KomuccnonHoe BO3HarpaxjaeHue W/WiaM (PUKCHPOBAHHYIO WIH
MUHUMAaNbHYIO0 KoMHccuio (Dukc/MuH) W/mimm exxeMecsyHyl0 KOMHCCHIO 3a OKa3aHUE YCIYTH IO
cbopy, 00paboTKe U pacchbUIKEe YYaCTHUKAM pacdeToB WH(OPMAIMHU 110 ONEpalUsiM C IIATeKHBIMU
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kapramu u OC (IIpy HaJIW4YMM), COBEpIIaeMbIM B ceTH VIHTepHET, B pa3Mepe U B CpOKH,
YCTaHOBJIEHHBIE pa3aenom S5 HacTosmux [Ipasun u CornameHuem.

3.2.3. YmnauuBath banky cymmbl Onepanuii otMeHnsl 1 Onepariii BO3BpaToB COTJIACHO
nyHKTaM 5.5-5.6 u 5.7 nacrosmux [IpaBui.

3.2.4. YunauuBate banky cormacHo myHktam 5.5-5.6 u 5.8 macrosimux IlpaBun, cymmbl
Onepanuii, npu3HaHHbIX HeaencTBUTEIbHBIMU ONIEpALIUSIMU.

3.2.5. YmnauuBate banky cymwmsl mrpadoB IIC, nHamoxxeHHsix Ha bank B pesynbrare
nestenpHoCcTH KimmenTa, cormacHo myHkTam 5.5-5.6 u 5.9 Hacrosmux [IpaBwui.

3.2.6. 3anpammuBarth ABTOpM3alMu W mpoBoAuTh Omnepamuu B pyossx Poccuiickoii
®denepauuu.

3.2.7. VIMeTp M NpeAoCTaBiATh MO TpeOoBaHUIO baHKa JDOKYMEHTBI B COOTBETCTBUU C
3aKoHOAATeNnbCcTBOM  Poccmiickonn  @enepaumu, noarBepxkparomue mnpaBo  KimeHra Ha
OCYILIECTBJIEHHE UM HA 3aKOHHBIX OCHOBAHMSIX CBOEH 1€ TEIbHOCTH.

3.2.8. IlpenocraBnare [lepxarensm xapt u OC (Ipu HAIMYUM) TOJHBIA HAOOp
CYILECTBYIOIIUX TOBapoB (paboT, YCIyr, pe3yJbTaTOB HWHTEIUICKTYaJbHOW JEATECIBHOCTH) IIO
CTOMMOCTH, HE TMPEBBIIIAIOLIEH CTOMMOCTh, YCTAaHOBIEHHYIO KIMEHTOM Ha 3TH K€ TOBapHI
(paboThI, yCIIyTH, pe3ylbTaTOB MHTEIUICKTYaJIbHOU AEATEIBHOCTH) M HA TEX )K€ YCIOBUSX, YTO H
IIpU pacyere JPyTMMHU CPEACTBAMHU OIUIATHI, U HE YCTAHABIIMBATH KOMUCCUU 3a IIPOBEICHUE OIJIAThI
TOBapoB (paboT, yCIIyr, pe3ylbTaTOB HMHTEIUICKTYaIbHON NEeSATEIbHOCTH) IUIATSKHBIMUA KapTaMH U
OC (npu HATUYHH).

3.2.9.  OcymecTBiarh peaqu3aluio TOJBKO TeX TOBapoB (paboT, YyCIyr, pe3ylbTaToB
UHTEIUICKTYaJIbHOM JCATEIILHOCTH), ONIMCAHNE KOTOPBIX MpHBeeHO B COralieH H.

3.2.10. He ocymecTBasaTh peanu3alyio ToBapoB (paboT, yCiIyr, pe3ylbTaToB
UHTCIUICKTYaJbHOW JIEATEJIBHOCTH) B DJCKTPOHHBIX MarasuHax KimeHTa W He coBepllaTh
Omnepanuu ¢ UCIOJIB30BAaHUEM PEKBU3UTOB IJIATeXHbIX KapT U OC (IpU HAIWYMM) AJS OIUIAThI
TOBapoB (paboOT, yCIyr, pe3yJbTaTOB HHTCIUICKTYyaIbHOW JEATCIbHOCTH), YKa3aHHBIX B
[Tpunoxenue 2.2 k HacTosuM IIpaBunam.

3.2.11. OOGecrieunBaTh COOTBETCTBUE IJIEKTPOHHBIX Mara3uHoB Kimenrta TpeGoBanusiM
banka k OnextpoHHomy wMmarazunHy Kimenra (IIpunoxkenue 2.1 x Hacrosium IIpaBuiiam).
TpeboBanue He pacpocTpaHsercs Ha 3akasbl [lokynareneit Ha Pecypce banka.

3.2.12. CornacoBbiBaTh ¢ baHkoMm nu3ailH cTpaHul DIeKTpOHHOro MarasuHa KimeHra,
cojieprKaIux UHQGOPMAIMIO 0 IPUHUMACMBIX K OIUIaTe MUIATeKHBIX Kaprax U DC (npu HaIu4un),
ycnoBuax mnpoBefeHus Omepauuit mo HuM U o banke B pamkax 3akmouaemoro CropoHamu
JloroBopa, BKJIIOYasl 3JEKTPOHHBIE BapuaHThl pekiIaMHbIX OaHHepoB ¢ jorotunamu [IC w/mnm
banka. TpeGoBanue He pacnpocTpaHsercs Ha 3aka3bl [lokynareneii Ha Pecypce banka.

3.2.13. B ciydae BeicTaBieHusi baHkoMm TpeOOBaHUS B COOTBETCTBHM C TyHKTOM 5.10
Hactosmux [IpaBuil, ocylecTBUTh MEepeUnciIeHUe YKa3aHHOW B TPeOOBAaHMHM CyMMBbI B T€UEHHE 5
(msTn) pabouymx [HEH co JHS IMOJNIy4eHHs YyKa3zaHHoro TpeboBanust oT banka. B ciyuae
HEHCIIOJIHEHUs JTAaHHOTO 00s3aTelbCTBa B COOTBETCTBUU C MyHKTOM 8.5 Hactosimux [IpaBun bank
uMeeT MpaBo moTpedoBarh, a KimeHT 00s3aH ymiatuTe HeycToWky. JlomosnHuTenbHO baHk
OCTaBJISIET 3a COOOM MpaBO MPEKPATUTH NPOBeIeHUEe ABTOPHU3AIMIA 110 3arpocaM 0T DJIEKTPOHHOIO
maraszuHa KinmenTa Ha npoBenenne Onepanwii cormacHo myHKTY 4.1.3 Hactosmux [Ipaswi.

3.2.14. ObGecneunBaTh O€3ycIOBHOE BBHINOJIHEHUE MepcoHasoM KimeHta TpeOoBaHMMA
3akimoyaemoro Ctoponamu Jlorosopa.

3.2.15. HudopmupoBats baHk B TOKyMEHTaIbLHOM BHJE, IYTEM HalpaBJIEHUS TOYTOBOIO
YBEJIOMJICHHSI Ha aJpec MecTa HaxokJaeHus banka, ykazanubeii B CoryameHud, O JHOOBIX
U3MEHEeHMAX pekBU3uTOB KimeHTa, ykazanHbeix B CornameHuu U B 3arpoce Ha perucTpaluio, Win
BHECEHHME M3MEHEeHUH 110 DnekTpoHHbIM MarasuHam ([Ipunoxkenue 1 k Hactosium [IpaBuiam), He
no3nHee, yeM 3a 10 (necsaTb) pabouux JHEH 10 JaThl Hayaja MCIIOJIb30BAaHHUS HOBBIX PEKBHU3UTOB
CropoHamy, B LIETSX UCIIOJIHEHUS 0053aTeIbCTB MO 3akiouyaeMomy CtopoHamu Jlorosopy.

3.2.16. IIpomsBoauts Omepamuu BO3BpaTa HCKIIOYUTEIBHO C  HCIOJIb30BAaHHEM
PEKBU3UTOB KapThl, MO KOTOpOil mpoBomwiack Onepauusi OIuatel Ha CyMMY (CyMMBI), He
npesblaromyo (-ue) cymmy Omepanuu oruiatel, myTéM ¢gopmupoBanus Knmnentom 3ampoca Ha
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nposenenue Onepauuu Bo3Bpata B AIIK banka m B coorBerctBuM ¢ HMHcTpykumed 1o
obcmyxxuBanuto [lepkareneit kapt, npuBencunoit B [Ipmnoxenuu 3 k HactosmuM [IpaBusam.

3.2.17. KoHTponupoBaTh CyMMBbI BO3MEIIEHUI, MOCTyNaromue oT banka B COOTBETCTBUU C
OYHKTOM 5.5 Hacrosiux IIpaBuin, myrem cBepkM cymMMbl (DakTHYECKM 3a4MCIEHHBIX baHkom
JIEHE)KHBIX CPEJICTB C COOTBETCTBYIOLIMMH Y4YETHBIMHU JaHHbIMM Kinenta. B ciyuae BwisiBIeHUsS
KaKMX-TM00 pacxokKIeHUH, B TeueHHe S5 (mAtu) pabouux AHEH OT Aarhl 3auucieHus bankom
JIEHE)KHBIX CPEJCTB, CBS3bIBAThCS C bBaHKOM Ui yCTaHOBJIEHMsS INPUYMH U JajbHEHIIEro
YCTPAHEHUS PAaCXO0XKJIEHUH, B COOTBETCTBUHU C YCIIOBUSMM ITyHKTOB 6.1 1 6.2 Hactosmux [Ipasui.

3.2.18. B cnyuae HanpasiaeHus ofgHod u3 CTOpPOH NMCBMEHHOI'O YBEIOMJICHHs Ha ajpec
MecTa HaxoxJaeHus Apyroil CropoHsl, ykazaHHbli B CoIVIallEeHHMHM, O pPAacTOp)KEHUU paHee
3akit04eHHoro Jloroeopa, B coorBercTBuM ¢ MyHKToM 11.1 Hactosmux IIpaBun Knuent o6s3an B
teuernne 180 (cTa BoCchMHIECSTH) KaJCHAAPHBIX JHEH C MOMEHTA TOJYyYeHHs OJHOH M3 CTOPOH
IUCbMEHHOIO YBEAOMIIEHUS O pacTopkeHuu JloroBopa mpenocTaBUTh 3alpaiinBaeMble bankom
JOKYMEHTBI 1 HH()OPMAIIHIO B COOTBETCTBHH C YCIOBHUAMU 3akitogaemoro Ctoponamu /lorosopa, a
TaKke ymiauyuBaTh baHky cymwmbl Onepauuii oTMEHBI, cymMMbl Omepainuii BO3BpaTa, CYMMBbI
Onepanuii, mpu3HaHHbIX bankoM HenelicTBUTENBHBIMU ONEPAIMSIME, CYMMBI TIO yIiaTe mTpados
U CyMMBbl OIIMOOYHO 3a4MCIIEHHBIX baHKOM JeHeXHbIX cpencTB Ha cuer Kimenta. B ciyuae
HeucnojgHeHus: KimeHToM JeHeXHbIX 00s3aTenbcTB Mo J[0roBopy B T€UEHHE YKa3aHHOI'O CpOKa,
OHHU COXPaHSIOTCS Mociie pacTopkeHus JloroBopa 10 uX MOJHOMN OIUIATHI.

3.2.19. TlpenocraBiATh B JOKYMEHTapHOM BHJE, NMYTEM HANpaBICHUS CKaHUPOBAHHBIX
KOIUii JIOKYMEHTOB Ha aJpec JJICKTPOHHOH mouTtbl ecomm@rshb.ru, mo TtpeboBanuio banka
UHPOPMALIMIO O HAIWYMM JIMIEH3WH Ha peaju3aluio TOBapoB (paboT, YCIYT, pe3ylbTaToB
UHTCIUICKTYaJ bHON JEATENbHOCTH), €CIIM Takue JHIEH3UU JODKHBI ObiTh y Kimenra B
COOTBETCTBUU C TpeOOBaHUSAMU JEHCTBYIOLIETO 3aKoHOoAaTenbcTBa Poccuiickoit denepannu, B Cpok
HE M03/]HEE YKAa3aHHOT'0 B COOTBETCTBYIOIIEM 3anpoce banka.

3.2.20. B cnyyae W3MEHEHUS CBEICHUH, MOMJICKAIMINX YCTAHOBJICHUIO MPH 3aKIIOYCHUU
JloroBopa, B TOM 4HcI€ W3MEHEHHUS CBEICHUH, MOMJIESKAIIUX YCTAHOBJICHUIO B LEJIX
uaeHtuukanuun  KnmeHra, a Tak Ke ero ImpexacraButened  (Ipy UX  HAIWYUH),
BBIFOJI0NIpHOOpeTareneld, 6eHepuLnapHbIX Bla/leNblEB, CBEACHUN 00 MMEIOIUXCS JIMIEH3USIX Ha
IIPaBO OCYIIECTBICHUS JI€ATEIbHOCTH, NOJUIEKAIIEH JIMIEH3UPOBAHUIO, JIOMEHHOTO HMMEHH,
yKazareias CTpaHMIbl cailta B ceTh MHTepHeT, ¢ uCHoiab30BaHUEM KOTOpbIX KimeHTOoM
OKa3bIBAIOTCS YCIYTH, B TPEXIHEBHBIN CPOK CO JIHS PETUCTPALIMM TAaKUX U3MEHEHUH, IPeACTaBIsATh,
3aBEpEHHBbIE B YCTAHOBJIIEHHOM 3aKoHozaTenbcTBOM Poccuiickoil denepanuu mnopsake KONUU
COOTBETCTBYIOIIMX JOKYMEHTOB M NMUCBMEHHO HMH(OpMHUpoBaTh baHK 00 W3MEHEHHH aJpecoB,
Tesie()OHOB, O peopraHu3alMu WiM JukBuaauuu KineHTta, a Takke O Jpyrux HM3MEHEHUsX,
CIOCOOHBIX MOBJIMATH HA UCTIOTHEHHE 3aKioyaemoro Ctoponamu Jlorosopa.

3.2.21. Tlo 3ampocy banka M B Cpoku, ycTaHaBIuBaeMmble baHKOM, MpenOCTaBIAThH
cBelleHHsI 0e3 MX JOKYMEHTAJIbHOIO MOJTBEP)KIEHHUS, B TOM UHCIE CO CcJOB (YCTHO) ¢
UCIMOJIb30BaHUEM TesIe(DOHHOM CBS3M, M OpPUTHMHANBI JOKYMEHTOB WM HaJUleXaluM o0pa3oM
3aBepeHHbIe UX KONuU, HeoOxonuMmele banky /1s ucnonHenus tpedoBanuii denepanbHOroO 3aKOHA
or 07.08.2001 Ne 115-®3 «O mnpoTUBOACHCTBUM Jeranu3aluil (OTMBIBAHUIO) JIOXOOB,
MOJIyYEHHBIX MPECTYIHBIM MyTeM, U (PUHAHCUPOBAHHUIO Teppopu3Max. MHpopmamuio o Kiuenre,
npezncraButensx KiueHra, Beirofonpuobperarensx u OeHeduuuapHbIx Biajgenblax Kimwenra, B
TOM YHcie HHQOPMAIMIO O LESX YCTAHOBJIEHHUS M TPENojaraéMoM XapakTepe IelOBbIX
oTHoIEeHHH ¢ baHkoM, o 1ensax puHaHCOBO-X03s1iicTBeHHOH AesTenbHocTH KinenTa u puHaHCOBOM
nosioxenun Kimenra.

3.2.22. OcyuiecTBiiATh XpaHeHHE MH(OpMaIuK, cBsi3aHHOUW ¢ OmnepanusmMu (IOKyMEHTHI,
peecTphl, pACHUCKHA KJIMEHTOB B TOJy4YeHUH TOBapoB (paboT, yciayr, pe3yJbTaToB
UHTEIUICKTYaJ bHOW JIESATENBHOCTH), MOpPYYEHHH Ha JeOCTOBaHWE IUIATEKHBIX KapT, 3asBICHUM
Hepxateneit kapt u OC (pu HAJIMYMKM) Ha BO3BpAT JIEHEXKHBIX CPEJICTB U JIpYyrod MHQOpMAaIHH,
NOATBEpXKIAIONIe W 00OCHOBBIBaKOLICH (akThl coBepiieHuss Omepanuii M INperocTaBIeHUs
Hepxatensm kapT u OC (mpu HaAIUYUHU) TOBApOB (paboT, YCIyr, pe3y/lbTaTOB MHTEIIEKTYaJIbHOU
nearensHocTH) B TedeHne 180 (cTa BOCBMHUAECSATH) KalCHAAPHBIX JHEH C ATl COBEPIICHHS
Omnepanuif, ¥ HampaBiIsATh €€ Ha aapec 3JACKTPOHHOM mouThl ecomm@rshb.ru, mo mepsomy
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TpeboBanuio baHka u He mo3aHee 5 (MATH) KaJeHAAPHBIX AHEH CO JHS MOJXy4eHUs TpeOoBaHMS
(BKJTIOUAs JeHb TOJydeHusl TpeOoBaHust). TpeboBaHUSA K COACPKAHUIO JIOKYMEHTOB H3JIOKCHBI B
[Tpunoxennn 5 k HacrosmuM IIpaBunam. HenpezacraBienue ykazaHHOW wHHQoOpManuu 1O
TpeOoBanuio baHka B yka3aHHbIE CPOKH SIBISICTCSI OCHOBAaHUEM i MpEAbSBICHUS TpeOOBaHUs
Knuenty o Bo3meniennu cymmbl Onepanuu, 1Mo KOTOpoil ObLI clieslaH 3alpoc, a BO3HUKAIOLIEE B
3TOM citydae o0s3arenbcTBO KimeHTa MoXKeT ObITh moranieHo baHkoM B COOTBETCTBUU C IMYHKTOM
5.10 nacrosmmx IlpaBu.

3.2.23. llpencraBnsaTh B MNHCbMEHHOW ¢opMe uHPOpMAIMIO, HEOOXOAUMYIO IS
ucronHeHus: TpedoBaHuii denepanbHoro 3akoHa ot 28.06.2014 Ne 173-®3 «OO6 0coOEHHOCTSIX
OCYILECTBIICHHS (PMHAHCOBBIX ONEpalUii C MHOCTPAHHBIMU I'PaXJaHAMU U IOPUIUYECKUMU JTUIAMH,
o BHecennn wu3MmeHeHud B Kogekc Poccuiickoit ®eneparuu 00  aJMUHUCTPATHBHBIX
[IPABOHAPYUIEHUSIX U MPU3HAHUU YTPATHUBILIMMHU CHJIYy OTIAEIbHBIX IOJIOXKEHHH 3aKOHOAATEJIbHBIX
akToB Poccuiickoit ®enepanuny», Oenepanpuoro 3akona ot 27.11.2017 Ne 340-d3 «O BHeceHUHU
M3MEHEHUN B 4acTh nepByro Hanorosoro konekca Pocculickon denepanuu B CBA3M € peaiu3anuen
MEXIYHapOJAHOIO  aBTOMAaTHYecKoro ooOmeHa uHopMmamuel ¢ JOKyMEHTalued 1o
MEX1YHapOAHBIM IpyIIIaM KOMIIAHUH.

3.2.24. B uensx peanu3anuu bankoMm ycrtaHoBineHHoro JloroBopom mpaBa Ha
IpEIbsABICHUE IJIATEKHBIX TPeOOBAaHUI Ha CIHMCAHUE JIEHEXKHBIX CPEICTB C OAaHKOBCKHMX CYETOB
KnuenTa, OTKPBITHIX B CTOPOHHUX KPEIUTHBIX OpraHU3alusX:

— He no3aHee 3 (Tpex) pabouynx AHEN ¢ JaThl OTKPBITUS CU€Ta B CTOPOHHUX KPEAMTHBIX
OpraHu3aIMsaX MMCbMEHHO YBEAOMUTH 00 3TOM baHK, yka3zaB peKBU3HUTHI TAKOTO CUETA;

— He no3gHee 5 (Ilatm) paboumx mHEH ¢ nmarbl 3akimroueHus JloroBopa (M0O0 ¢ JaThbl
OTKpBITHS CU€Ta B CTOPOHHEW KPEAUTHON OpraHM3allMyd — IPU €ro OTKPBITUU B MEPUO IEHCTBUS
JloroBopa) ycTaHOBUTH B JOTOBOPE CO CTOpPOHHEH KpeauTHOW opraHu3anueid mnpaBo banka
CIHCHIBATh JICHE)KHBIE CPECTBA ¢ OaHKOBCKHX cueToB Kimmenra B Bamore Poccuiickoit denepanmn
HA OCHOBAaHUU IIATE)KHBIX TpeOoBaHuii baHka, B TOM 4Kcie 4YaCTUYHO, U 10 MOJHOTO MCIIOTHEHUS
CBOMX 0053aTeNbCTB MO HAcTOsIIeMYy JloroBopy He OT3bIBaTh JIaHHOE IIPaBO, a TAKXKE BBIIATh
CTOPOHHEW KPEeIUTHOM OpraHu3aliy 3apaHee JaHHBIA aKIEeNT U JI0 MOJIHOTO HCIIOIHEHUS CBOUX
o0s3arenscTB 10 JloroBopy He OT3BIBaTh aKIENT YKa3aHHbBIX IUIATEXKHbIX TpeOoBaHuil banka, u
HAIpaBUTh Ha aJpec MecTa HaxoxaeHus banka, ykazaHHblli B CorjameHuUu MOATBEPKIACHHE
3apaHee JaHHOIO akIenTa Ha CIHCAaHUE JEHEXKHBIX CpPEeACTB ¢ OaHKOBCKHUX cueToB Kiumenra,
OTKPBITHIX B CTOPOHHUX KPEIUTHBIX OPraHU3aIUIX.

B cnydae He npenocTaBienust KireHToM cOOTBETCTBYIOIIETO MOATBEPKAEHUS MpaBa banka
Ha CIIHMCaHHE JEHEXKHBIX CPEJICTB C OAHKOBCKMX cueToB OpraHu3aliu, OTKPBHITBIX B CTOPOHHHX
KPEAUTHBIX OpraHU3alUsAX HAa OCHOBAHMHU 3apaHee JAaHHOTO aKIleNnTa, yka3aHHoe B myHKTe 4.1.1
Hactoammx IIpaBmin bank nmpekpamaer nposeneHne ABTOpU3alLUi 110 3a1pocaM OT DJIEKTPOHHOIO
MmarasuHa Knuenra 1o npenocrasienust KimeHToM Takoro JOKyMeHTa.

3.2.25. TlpenocraBuTh corjiacue Ha o0OpabOTKY IEpCOHANbHBIX JaHHBIX (M0 Qopme
[Mpunoxkenus 6 k HacrosimuM [IpaBuinam) (u3MYECKUX JIHMI, YKa3aHHBIX B paszeie «/laHHbie 0
pykoBojactBe Knmenra» B [lpunoxenun 1 x Hactosumm IlpaBuiam, KoTOpble paHee He
MPEIOCTABIISIN corylacue Ha oOpaOOTKy NMEepCOHAJIbHBIX JAAHHBIX B pPaMKax OTKPBITHS TEKYLIETO
cueta B banke, 1ubo B ciiyyae 0T3bIBa TaKUMHU (DPU3MUYECKUMHM JIMIAMM PaHee MPEOCTaBIEHHOIO
corjacusi Ha 00pabOTKy MEPCOHATBHBIX JaHHBIX.

3.2.26. Jlo nauvana npuema Omepaiuii omiatel ¢ ucnoib3oBaHueM DC caMOCTOSTENHHO
npoitu peructpauuto B I'MC OC wu mnpoBecTM TECTMpOBaHME B pPaMKaxX 3akKIOYEHHOI'O
«Cornamenuss 06 MHPOPMALMOHHO-TEXHOJOTHYECKOM B3aWMOJECUCTBUM B IENAX OOecreueHus
UCTIOJIb30BAaHUS HJIEKTPOHHBIX CEPTU(PHUKATOB MIPU OIJIATE OTJEIBHBIX BHIOB TOBApOB, paboT, ycIayr
MoCpeIcTBOM Hcmoiib3oBaHus Kapt «Mup»» Mmexay AKnuoHepHbIM obOmecTBoM «HarmonanbHast
cucreMa miaatexHsix kapt» (nanee — AO «HCIIK») u Knuenrom.

3.2.27. B cmyuae ruraHupoBaHus npuHUMarh Onepamnuu oruiatel ¢ ucnoib3oBanueM DC,
HanpaBUTh B baHK 3JIeKTpOHHOE MUCbMO B CBOOOIHON (hopMe Ha aJipec JIeKTpOHHON mouThl banka
ecomm@rshb.ru o pesynbrarax nmpoxoxaeHus peructpaiuu B ['MIC DC, ycCHenHoM TeCTUpOBaHUN
(m.3.2.26 IlpaBmwi1) U BO3MOXKHOCTH 00paboTku Omneparuii omiatel ¢ ucnoib3zoBanueM DC s
NpUOOpeTEeHUsl MOKYNaTeasIMU OTAEIbHBIX BHUJOB TOBAapOB, paboT, yciyr. baHk ocyiecTBisier
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HacTpoiiky Onepanuii omarel ¢ ucnonb3oBanueM JC He no3aHee 2 (AByX) pabo4ymx JHEW co JHS
MOJIyYEHUS TAKOTO 3JIEKTPOHHOTO nuchMa oT KiinenTa.

3.2.28. He oxa3pIBaTh yciOyru € HCIOJIb30BaHHEM caiiTa B MHTepHeTe B cilydae, eciu
JIOMEHHOE UMS ATOrO caiiTa, yKa3aTellb CTPaHUIbl 3TOTO caiiTa cojepxarcs B €IHHOM peecTpe
JIOMEHHBIX MMEH, YKa3aTeJIel CTpaHUl CauTOB B VMHTEpHETE M CETEBBIX aJAPECOB, MO3BOJISIFOLINX
uaeHTuuuupoBarh caiiTel B UHTEpHETE, coaeprKalire nH(opmalnio, pacipocTpaHeHHEe KOTOPOil B
Poccuiickoit @enepanuu 3anpenieHo.

3.2.29. He ocymecTBiIATh JeATEILHOCT Ha Tepputopuu Poccuiickoit ®Denepannu 0e3
MOJIyYEHHOM B YCTAaHOBJICHHOM MOPSAKE JIMIIEH3HUH, B ClIydae, €ClIi 3aKOHO1aTeNIbeTBO Poccuiickoit
@Denepaiuyl B OTHOIIEHUH TAKOH JEATETLHOCTH MIPEIYyCMATPUBACT €€ HaJTHUHE.

4. TIIpasa Ctopon

4.1. bank HajeJsieTcsl IPABAMU:

4.1.1. CnuceiBath co cuetoB Knuenrta B banke, 6€3 ero J0MOJTHUTEIHHOTO PACIOPSIKEHUS,
B OJIHOCTOPOHHEM TIOPSJIKE, Ha OCHOBAaHWW OAHKOBCKOTO OpJiepa WM YACPKHBATH H3 CYMM
MOCEAYIOIUX Bo3MeleHn KineHry:

— cymMbl komuccuid banka o Jlorosopy;

—  cyMMbl o Onepauusim oTMeHbl 1 OniepanusiM Bo3Bpara,

—  cymMbl 10 HenelcTBUTENbHBIM ONEpaLIUsIM;

—  cymmsl mtpados [IC, nHanoxxkennsix Ha bank B pesynbTare nestensHoctu Kinenra,

—  CyMMBbI, olIMO04YHO 3auncieHHble bankoM Ha cueta Kinenra;

— cymMmbl To TpeOoBaHusIM banka B chyyasix, MNPEAYCMOTPEHHBIX HACTOSIIMMH,
IIpaBunamuy;

VYcnoBue B 4acTU CIMCAaHUS YKAa3aHHBIX BBIIIE CYMM SIBJIIETCS 3apaHee JAaHHBIM aKLENTOM,
KoTopbld mpenoctanisiercss Knuentom banky mo 3akmouaemomy Crtoponamu JloroBopy 0e3
OTPaHUYEHUS O KOJIMYECTBY PACUYETHBIX JOKYMEHTOB baHKa, BBICTABIISIEMBIX B COOTBETCTBUH C
ycnoBusiMu JloroBopa, 6€3 orpaHUYCHUS [0 CyMME U TPeOOBAHHSIM M3 0053aTEILCTB, BHITCKAOIINX
u3 JloroBopa. 3apaHee 1aHHBIN aKLENT ACUCTBYET B TEUEHUE BCEro CpoKa AercTBus Jlorosopa.

B wmemsx yperynupoBaHus B3aumMopacueToB 1o JloroBopy B ciydae OTCYTCTBHs/
HEJOCTATOYHOCTH CyMM BoO3MeunleHUM Ha cdere KimeHra B banke, BbicTaBuTh KimeHTy
COCTaBJIEHHOE B YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoin denepaunnu nopsiake
aTexHoe TpeboBaHue K cuery KimeHTa OTKpBHITOMY B HMHOM KpPEAMTHOM OpraHuM3aluu Ha
CMMCaHUE BBINIEYKa3aHHBIX CYMM C TAKOTo cyeTa 0e3 JOMOJHUTENbHBIX PAcIOpsKEHUH (aKiemnTa)
Ha OCHOBaHWHU 3apaHee JaHHOro KilMeHTOM Jpyrod KpeIWTHOM OpPraHHM3aliy COOTBETCTBYIOLIETO
aKILenTa. YKa3aHHOE YCIOBHE HE OrPAaHUYMBACT baHK B KOJIMYECTBE PACUETHBIX JOKYMEHTOB,
BBICTaBJsieMbIX baHkoM, Mo cymme U TpeOOBaHUSIM 0053aTeNbCTB, BhITEKaOMMX U3 Jlorosopa, a
TaK)K€ B BO3MOYKHOCTH YAaCTUYHOI'O CIIMCAHUS JEHEKHBIX CPEACTB Ha OCHOBAHUU PacCUETHOIO
JIOKYMEHTA.

4.1.2. 3anpammuBath y Knuenta cienyromryto nHpOpMaIHIo:

— 0 coBepuIeHHbIX Onepanusax, B TOM YHCIIE O JOKYMEHTax, MOATBEPKIAOIINX T0CTaBKY
TOBapoB (padoT, yCIIyr, pe3y/IbTaTOB HHTEIUICKTYalbHOM AesTenbHOCTH) [loKynaTento, eciu Takue
JIOKYMEHThl HeoOxonuMbl baHky, B ToMm uucie ans oOpaOOTKM TMOCTYNMUBIIMX MPETEH3UH o
ctopons! Jlepxkateneit kapt u DC (pu HAJIM4UN);

— o Hanmuuuu y KnneHra nuieH3uil Ha peanu3auio ToBapoB (padoT, yciayr, pe3ysbTaToB
WHTEIUICKTYaJ IbHOW JIeSATENBHOCTH), €CJIM TaKhe JMIEH3UH JOJDKHBI ObiTh y KimeHta B
COOTBETCTBUU C TPeOOBAHUSIMH JICHUCTBYIOIIETO 3aKOHOIaTeNbCTBA Poccuiickoit deneparum.

4.1.3. Tlpekpamarh ABTOpH3aIWU W/UIH MIPUOCTAHABIMBATH BBHITLIATH KIIMEHTY EHEKHBIX
cpeacTs o OnepanusiM OIUIaThl, B CAEIYIOMIMUX CIydasX:

— Ilpu nony4eHun COOTBETCTBYIOLIETO TPEOOBAHUS OT OPraHOB UCIIOJHUTEIBHOM BIIACTH,
6o ot I1C;

— TpU He mpenocraBieHUU KIHMEHTOM MOKYMEHTOB, JIMOO MpPEJOCTaBIIEHHE 3aBEIOMO
JIOXKHBIX CBEJICHHM, B COOTBETCTBUH ¢ MyHKTamMu 3.2.21 n 3.2.24 nacrosmumx [IpaBui;

— ecau nesaTenbHOCTh KimeHTa MOKeT MoBjeub 3a co00i MarepHaibHblE YOBITKH JUIS
banka nnu ymep6 nenooit penyrauuu banka,
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— 1npu BeisABIeHNH bankoMm HapymieHus DnekTpoHHbIM MarazuHoM Knuenrta npasun I1C B
X0JIe TEKYLIEr0O MOHUTOPHHIa KOHTEHTa DJIEKTPOHHOI0 Mara3uHa KimeHTa win npy npeBbllIeHUH
MIOPOTOBBIX 3HAUYEHUI! 110 pe3yabTaTaM MOHUTOPUHTA T10 BBISIBICHNI0 MOIICHHUYECKUX ONEepaIuii u
00pabOTKM NOCTYNUBIINX NPETEH3UIN CO CTOPOHBI [lepxkareneit kaprt;

—  TIpH BBIABJICHUU MH(POPMAIIUH O Pe10aHKPOTHOM/O0aHKPOTHOM cocTossHuu KinenTa;

— IIpU 3HAYUTEIBHOM IPEBBIIIEHUU THEBHOIO 000pOTa HaJ CPEJHEIHEBHBIM 00OPOTOM
Knuenra;

— npu npenocraBieHun Kimentom banky HegocToBepHOH MHQoOpManmuu B paMKax
3akirogaeMoro Mex 1y Croponamu Jlorosopa;

— mnpu peanmuzauuu KimeHTOM B DJIEKTPOHHOM MarasMHe TOBapoB (padoT, YCIyT,
pe3yJabTaTOB  WHTEIUICKTYaJbHOW  JEATENbHOCTH), HE COOTBETCTBYIOIIMX OIHMCAaHHBIM B
CornameHuu;

— IIpu BHeceHMM u3MeHeHuil KimeHToMm B poMeHHOe uMs DJIEKTPOHHOIO MarasuHa 0e3
IIPEIBAPUTEILHOTO YBeJOMIIeHUS baHka;

— Ipu BbIABIEHUM bBaHKOM cilydaeB HENPaBOMEPHOro OTKa3a co CTOpoHbl KimeHTa B
npoBeneHun Onepanuii Bo3BpaTra WM B HMHBIX CIy4asx, KOTJa JCHEXKHBIE CpPEJCTBa ObUIM
HEMpaBOMEPHO CIUCaHbl co cueTa Jlep:karens KapThl 10 paHee MpoBeAeHHOM Onepanuy omiaThl,

— TIpu BO3HUMKHOBeHMH y KIMeHTa 3aJ0JDKEHHOCTH Tepen baHKOM B COOTBETCTBUM C
nyHkToM 5.10 Hactosimux [IpaBui.

4.14. He ocymecTBiasiTh BO3MEIICHUE, JHOO YACPKUBATH U3 CYMM IOCIEIYIOIINX
Bo3MelleHni KiueHTy, a mpu HEJOCTaTOYHOCTH 3TUX CPEJCTB CHHCHIBATh C PAacueTHOrO cyera
KnuenTa, otkpsiToro B banke, cymmbl Omnepanuii, npusHanHbiX bankom HepelicTBuTenbHbIMU
onepauusamMu, u cymmsl mrpados I1C, HanoxeHHbIX Ha bank B pe3ynbrate AesrenbHocTH Kinenra.

4.1.5. IlpuoctanoButp nepeuucinenne Bosmemenus Knuentry Ha cpok 1o 180
KaJeHJapHBIX JHEH npu Hanuuuu y baHka ocHOBaHMH mojaraTh, YTO ONEpallMU COBEPILAIUCH O
PEKBU3HUTAM YTEPSHHON/YKpaJACHHOW/TIOAICIIbEHON KapTe.

4.1.6. PactoprHyTh 3aKkiroueHHbIH paHee JloroBop B TMOpsAAKE W Ha YCIOBUSX,
npeaycMOTpeHHBIX pazaenoM 11 nacrosmux [pasu.

4.1.7. B moboe BpeMs mpoBepsTh coOmoaeHue KimeHToM yciaoBHi 3aKiIF04aeMOro
Croponamu JloroBopa, He BMEUIMBAsCh B €ro JEATEIBHOCTb, @ TaKXe IPOBOJUTH IMPOBEPKY
Knuenrta um OnekTpoHHBIX Mara3uHoB KimeHTa Ha mnpenMeT BbISABIEHUS MOIIEHHUYECKHX
orepanvii, HE3aKOHHBIX, TMPOTUBONPABHBIX ¥ WHBIX JIGHCTBH, CIIOCOOHBIX  MOBIICYb
pernyTaluOHHbIE, FOPUIMUECKUE U IKOHOMHYECKHE PUCKH Ui baHka.

4.1.8. TlpuBiiekaTb TPETBHUX IHUI[ JJIS OKa3aHWs YCIyr 1o 3akimodaemMomy CropoHamu
JloroBopy, BKJIt04ast BBIIOJIHEHUE 00513aTeNbCTB M0 MyHKTY 3.1.2 1 MeponpusTtuii no myHkry 4.1.12
Hacroammx [IpaBun. Ilpu »sTomM bank Hecer mnepen KiameHTOM OTBETCTBEHHOCTh 32
neiicTBUsA/0e31eUCTBUS IPUBIICUEHHBIX UM TPETHHX JIUIL.

4.1.9. 3ampammBath y KimeHTa B THCbMEHHOH (OpMe MOATBEPKICHUE OTCYTCTBUS
U3MEHEHUH B YYPEAUTENbHBIX W HHBIX JIOKYMEHTaX U CBEJCHUSAX, KOTOpble paHee ObLIM
npeacrasieHbl Knuentom B baHk.

4.1.10. 3anpamuBath y KnueHTa cBeieHus, JOKyMEHThI 1 HHPOpMAIIHIO, HEOOXOAUMBIE st
coOmonenust bankom 3akoHonmarenbcTBa Poccuiickoit ®enepanmuu 0 MPOTUBOAECHCTBUU
Jgerain3auuu (OTMBIBAHHIO) JI0XO/IOB, IOJYYEHHBIX HPECTYHHBIM IyTeM, M (PUHAHCHPOBAHUIO
Teppopu3Ma.

4.1.11. B oqHOCTOPOHHEM TOpsiIKE BHOCUTHh U3MEHEHHUs B Hacrtosimue [IpaBuia, BriIrouas
MPUJIOKEHUs K HUM, Tapudbl ¢ mpeBapuTeNIbHbIM yBeoMiieHueM 06 3tom Knuenra 3a 10 (aecsits)
pabouux JHEW 10 BHECEHUS COOTBETCTBYIOUIMX H3MEHEHHH B MOpAJKE, HPEeayCMOTPEHHOM
nyHkToMm 2.7 Hactosmux [IpaBun. M3meHeHws, BHOCHMbIe BaHKOM, BCTYMalT B CHITy JJISi BCEX
KnueHToB, M W3MEHSIOT YCJOBUS BCEX 3aK/IIOYEHHBIX paHee JlOroBopoB, HauyMHas CO JIHS,
CJIETYIOIIEro 3a JHEM HCTEUEHHUsl CPOKa, YKa3aHHOTO B HACTOSAIIEM IMYHKTE, JUOO B KOHKPETHYIO
JaTy, ykazaHHylo baHKoOM, HO HE paHee yKa3aHHOTO B HACTOSIIIEM IIYHKTE CpOKa.

4.1.12. [IpoBOIUTE MEPOIPHUATHS, HANpaBJICHHbIE Ha MpenoTBpamieHrne MOIMeHHNYECKIX
onepauui.
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4.1.13. OTka3piBaTh B COBEPLICHMM  ONepalMd B  CIOy4asX,  OIpeIeIEHHBIX
3aKOHOJIaTeILCTBOM Poccuiickoit denepaniii 0 TPOTUBOJACUCTBHM JiETaln3alluu (OTMBIBAHHUIO)
JIOXOJIOB, TIOJYYEHHBIX MPECTYIHBIM TyTeM, U (PMHAHCUPOBAHHUIO TEPPOPU3MA.

4.1.14. B 0oAHOCTOpPOHHEM MOPSAKE PacTOpruyTh [oroBop B ciiydasix, IPeAyCMOTPEHHBIX
@®enepanibHbiM - 3akoHOM  oT  07.08.2001 Ne 115-®3 «O mnpoTUBOAECHCTBUM JIeralu3alluu
(OTMBIBaHHIO) JOXOJIOB, MMOTYYCHHBIX IPECTYIHBIM MTyTeM, U (GUHAHCUPOBAHUIO TEPPOPUIMAY.

4.2 KiaueHT HaJeJisieTcs MPaBaMu:

4.2.1. Tpeb6oBaTh oT banka Bo3memieHuss cyMM 1o OrnepanusiM OIIaThl (3a BBIYETOM CYMM
Komuccuu banka, cymMm ormeHeHHbIX Omnepanuid oruiaTel, cymMmM Onepanuii Bo3Bpara, CyMM IO
Omnepanusim npu3HaHHbIM bankom HenelcTBUTEIbHBIMU OlIEpaIlMsIMU) B CPOKHU, YCTaHABIMBACMBIC
3akimouaeMbiM CtopoHamu JloroBopom, 3a uckitoueHueM cymm Ornepanuii omiaTel, KOTOpbIE HE
MOJJIEKAT BOZMELIEHUIO WM MOJUIEkKAT BO3MEIIEHHIO B UHBIE CPOKH, B COOTBETCTBHUHM C YCIOBUAMHU
3aximouaemoro Ctoponamu Jlorosopa.

4.2.2. 3anpammBaTh W monydaTh y banka umHpOpManuio M pa3bsCHEHUS OTHOCHTEIBHO
nopsiaka npoBeneHus Omepanuii U pacueToB mo 3akioyaemMoMmy Ctoponamu JloroBopy myrem
OTIIPaBKM 3anpocoB B baHk M mnomydyeHus or baHka OTBETOB C HCIOJNB30BAaHUEM aJ[PECOB
3eKTpoHHOU ouThl CTOPOH, yKka3aHHBIX B CoriamieHuu.

4.2.3. Yka3pIBaTh BO3MOXKHOCTBH OIUJIATHI IUIATeXKHBIMU KapTamu u DC (IIpH HAIMYHMK) B
DneKTpOHHBIX MarasuHax KiueHTa B pekjgaMHbIX U HH()OPMALMOHHBIX MaTepHaiax.

5. ®uHaHCOBBIE YCJI0BUA U MOPAI0OK Pacde€eToB

5.1. Ilepeuens IlnaTexkHBIX cUCTEM, KapTbl KOTOpBIX NpuHMMAaroTcs KimeHTtom ams
OIUIaThl PEaTM3yeMbIX TOBapoB (paboT, yciyr, pe3ysibTaTOB WHTEIUICKTYaJIbHOH JEATEILHOCTH),
onpezeinsercs B CornameHuy.

5.2. Bzaummopacuersi Mexny bankom u Kimentom mo 3akimrodaemomy CropoHaMu
Jorosopy ocyiiecTBisoTes B pyossix Poccuiickoii @eneparuu.

5.3. Texymmii nenr ycranaBnuBaercs ¢ 00:00 mo MOCKOBCKOMY BpEMEHHU TEKYIIETO
KaneHaapHoro gHs A0 23:59:59 mo MOCKOBCKOMY BpeMEHU TEKYIIETO KaleHAapHOTO JTHS.

5.4. Pacuersl ocymecTBisitorcs o OnepanusaM 3a Kaxabld Tekyuidl 1eHb B MOPSAKE U
CPOKHM, YyCTaHaBJIMBaeMble NYHKTOM 5.5 Hacrosmux [IpaBun. Bank mnpou3BOAUT pacueTsl ¢
KiimeHTOM mmyTeM InepedyucieHus IEHEKHbIX CPEICTB Ha pacueTHbIM cueT KumeHTta, yka3aHHBIN B
CornamnieHus.

5.5. baHk ocymecTBiaser Bo3MelleHHe Ha cueT KiueHTa He MO3JHEe CIEeIYyIOIEro
paGouero nHs, ciemyrouiero 3a TekymuM JHEM JEHEeXHBIX cyMM 1o OnepanusM OIUIaThl 3a
BblueTOM cyMM KoMmuccHOHHOrO BO3HarpaxaeHus W/WUiIu (QUKCUPOBAHHOM WM MHUHHMAalIbHOU
komuccun (Pukc/MuH) WMWK eXKeMEeCIYHOW KOMHCCUU B Clyyae YCTaHOBJIEHHOTO YCJOBHS B
JloroBope yaep:kaHusi TaKUX KOMHUCCHUA M3 CyMM MOCTEAYIOIIMX BO3MENICHHH, cymm Omnepariuit
BOo3BpaTa, CcyMM Omepanuil OTMEHBI, YAEPKUBAEMBIX COIVIACHO YCIIOBHSAM, 3aKIHOYacMOI0
Croponamu Jlorosopa, cymm no HeneilcTBuTenbHbIM omepanusiM, a Takke cymm mrpagos I1C
coryiacHo npaBy banka, nponucanHomy B myHKkTe 4.1.4 Hactosmux IpaBu.

5.6. OcHoBanmeM il yIep)KaHWs JE€HEXHBIX cpeactB ¢ Kimenra mo Omnepanuun
oTMeHbl/Oneparuy Bo3Bpara sBisercs nonydeHHblit bankom ot KimeHTta 31eKTpoHHBIN 3amnpoc Ha
nposeneHne Onepanuu oTMeHbl/Onepanny Bo3Bpara, cOpMUPOBAHHBIN € MOMOIIBIO0 KIMEHTCKOTO
uHtepdeiica, mnpenocrasiasiemoro Kimenty bankom B coorBerctBuM ¢ MHCTpykumeit 1o
obcimyxxuBanuto Jlepkareneir kapt, npuBenéHHord B I[lpunmoskennu 3 k Hactosmum [IpaBuiam.
Nudopmanus 06 Obpadorannoit Onepaunu ormensl/Onepannu Bo3Bpara bankoMm Bxitouaercs B
Peectp, nanpasisiembrit bankom KimenTy B coorBercTBuE ¢ myHKTOM 3.1.4 HacTosmux [TpaBmi.

5.7. Jlns Onepauuit ormensl/Onepaiuii Bo3Bpara o npuyrHe TexHuueckoi ommoku ATTK
banka Knuenr 3anonuser 3aaBky no ¢popme [Ipunoxenus 9 k Hacrosmum [IpaBunam u HanpaBiser
CKaHMPOBAHHYIO KOIHI0 mnoanucaHHod KimeHTOM 3asiBKM Ha aApec JJIEKTPOHHOW I1OYTHI
ecomm@rshb.ru.

5.8. Cymma Onepanuu, npusHannoil bankom HenelictBurensHoil onepanueii, Knuenry ne
nepeuncisercs. Ecmm Onepanus npuzHana HenelicTBUTENBHON OTIEpaIMel 1MOcie OCyIeCTBICHUS
BozMenleHuss Kimenty mno Takoit Omnepanuu, TO baHK INpOM3BOIUT yIEp)KAaHUE CYMMBI
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HenelictBuTenbHON onepanuu U3 IMOCICAYIOIKUX BO3MEIICHUM WIM OCYILECTBIISIET NCUCTBUS B
cooTBeTcTBUU ¢ MyHKTOM 5.10 Hactosmux [1paBu.

5.9. Cymmsl mrpados IIC, nanoxxennsix Ha bank no Bune Knuenra, Kinuent onnaunBaet
B nonHoM obOwveme. Cymma mrpada IIC, HanoxeHHas Ha baHk 3a mIpeBbllICHHE JOMYCTUMOIO
ypoBHS MOIIICHHHMYECKUX ONEpaluii, pacCUuThiBaeTCs baHKOM Kak dYacTh CyMMBI mTpada,
HanokeHHoro Ha bank 3a onpenenéunsiii [1C nepuoa, nponopuroHaIbHO A0J€ MOIIEHHUYECKHX
ornepanuil B DJEKTPOHHbIX Mara3uHax KimeHTa, npoBeAEHHBIX 3a TOT XK€ IEPUOJ] BPEMEHU OT
obmell cymMMbl MOIIEHHUYECKHX OIepauuii, NpoBEeAEHHBIX B CeTH oOcCiIyxuBaHus baHka 3a
ykazaHHbli iepuo. lltpadsr ymaunBarotcs B pyossix Poccuiickoit @eneparuu mo kypey LIb PO
Ha JIaTy yAep>KaHus COOTBETCTBYyIomIero mrpada ¢ banka.

5.10. Ecnu:

—  cyMmMbl Oniepaniuu OTMEHBI;

— cyMmMbl Onepanuii Bo3Bpara;

— cymMbl Onepanuii, npu3HaHHbIX bankoM HenelicTBUTEbHBIMU ONIEpaALIUSMY;

—  CYMMBHI 110 yruiate mrpagos,;

—  CyMMBbI OIIMOOYHO 3a4MCIICHHBIX baHKOM JieHeXHbIX cpeAcTB Ha cyeT Kimenra,

— cymmbl KoMHCCHOHHOTO BO3HArpaKACHUs W/HIM (PUKCHUPOBAaHHOW WM MUHHMAJIbHON
komuccuu (Pukc/MuH) WM exeMecsyHOH KOMHMCCUU B Clyyae YCTAHOBJIEHHOIO YCJOBHS B
JoroBope ynep:kaHusi TAKMX KOMUCCHI U3 CYMM MOCJIEAYIOIIMX BO3MEIICHUH,

IIPEBBILIAIOT CYMMY OYEPEIHOr0 BO3MeEIleHUs KIMeHTy WM BO3MEIIEHUS B IOJIB3Y
Knuenta He mnepeuucistorcs B TedyeHue S5 (mATtv) pabodyux JAHEH OT HaWMEHbUIEW JaTbl
BO3HUKHOBEHUs 3a10/pkeHHOCTH KimmeHrta mepen bankom, 1o BbIIIENEPEYUCICHHBIM B JaHHOM
IYHKTE onepauusaM, mrpadam Wik UHbBIM TpeOoBaHUSIM, U baHK HE MOXKET crucaTh 33J0JKEHHOCTh
Knuenra nepen bankom co cuera Knnenra, cornacuo nmyHkry 4.1.1 Hacrosmux [IpaBun, To bank B
LEJSIX YPEryJIupoBaHUs B3aMMOPACUYETOB 110 3aKJI0YEHHOMY paHee JloroBopy BeicTaBisieT Kinenry
TpeOOBaHUE Ha CYMMY BbIILICYKAa3aHHBIX OCHOBAHUH.

5.11. KoMuccuoHnHoe Bo3HarpaxjaeHue, (UKCUpOBaHHAs WJIM MUHUMAalbHas KOMMCCHUS
(Pukc/MuH) U exeMecsiyHasi KOMUCCHs BBIIUIAYMBAIOTCA COIJIACHO YCTAHOBJIEHHBIM YCIIOBHUSIM
Horosopa u e obmaratrorcs H/IC Ha ocHoBanuu nmoamysakTa 3.1 mynkra 3 crateu 149 Hamorosoro
Konexca Poccuiickoit denepariumu.

5.12. KomMuccHOHHOE BO3HArpaxiaeHue W/win (QUKCHpOBaHHAs WM MHHUMAJIbHAsS
komuccust (Puxc/MuH) no 3akimouaemMomy CtopoHamu JloroBopy MOryT OBITh YCTAHOBJICHBI B
OJIHOM M3 CJIEJYIOIUX BApUAHTOB!

— KomuccuonHoe BO3HarpakJeHue B IPOLEHTHOM OTHOLIEHHMH OT cyMMbl Ornepaiuu
OIIaThl TOBApOB U YCIIYT;

— @ukcupoBaHHas WIM MUHUManbHass komuccus (Pukc/Mun) B pyonsx Poccuiickoit
Denepauuu;

— KomuccuonHoe BO3HarpakJeHue B IPOLEHTHOM OTHOLIEHMHM OT cyMMbl Onepanun
OIIaThl TOBApOB M YCIYr IUIIOC (PUKCHUpOBaHHAs WJIM MUHUMalbHasg Komuccus (Pukc/Mun) B
pyO6ussix Poccuiickoii @eneparum.

5.13. KomuccnoHHOE BO3HArpakaeHWe W/wid (QUKCUpPOBAaHHAS WM MHHUMAJIbHAS
komuccuss (PUKC/MHH) COINIacHO YCTaHOBJIEHHBIM YCIOBUSAM 3akitoyaemMoro CTopoHaMu
JloroBopa yAepKHUBaIOTCS U3 CYMM IOCJIEYIOIINX BO3MEIICHUH WK BblTUTauuBatoTcs Kinnentom 3a
OT4eTHBIN EPUOJ IO AKTy CBEPKH.

5.13.1.B ciywae BbIOOpa BapuaHTa OIUIATBl W3 CYMM IOCIICAYIOIIUX BO3MEIICHUN
Komuccuonnoe Bo3HarpaxjaeHue W/win (QUKCHpPOBaHHAas WJIM MUHUMAalbHas KOMHCCHUS
(dukc/MuH) B3UMAlOTCS MyTeM yaepKaHMs baHKOM U3 CyMM MOCJHENYIONIMX BO3MEIIEHUH 3a
TEKyLUi pabounii 1eHb He TI03/IHEE CIIEeAYIOLIEro paboyero JIHs.

5.13.2. B cnyyae Beimiatel KOMHCCHOHHOTO BO3HATpaXIEHUS W/WIH (UKCHPOBAHHOW WITH
MUHUMaJIbHON Komuccuu (Pukc/MuH) 1o akTy cBepkd 3a OTUeTHBIN MEpHOJ| YCTaHABIMBAETCS
CIEAYIOUIUN MOPAIOK NOANKUCaHUs akTa cBepku CTOpOHAMU:

5.13.2.1. Tlo oxonuanuu kaxmaoro OtueTHoro mnepuoga KIHMEHT BBIYUCISET BEIMUUHY
KomuccnoHHoro Bo3HarpaxaeHus W/Wiu (UKCUPOBAHHOW WJIM MHHUMAJIbHOM KOMHCCHUU
(®ukc/MuH) 3a OTUETHBIHN IEpHOA B COOTBETCTBUU C MMyHKTOM 5 CorjamieHus U B CpoK He Mo3/1Hee
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2-ro pabouero IHs KaJeHIapHOrO Mecsna, cieaytomero 3a OTYETHBIM MEePUOIOM, IPEIOCTABIISET
banky B mucemennoi gopme 2 (/IBa) sx3zemmuisipa moamucaHHoro KimeHToOM akTa CBEpKH. AKT
CBEpKH JOJDKEH coJepXaTb pacdyeT cyMMbl KOMHCCHOHHOIO BO3HAarpaXIeHHs  W/WIH
JIOTIOJTHATEILHON (pUKCHpOBAaHHON WM MUHUMaNbHON Komuccuu (Pukc/Mun) 3a OTUETHBIN
nepuoA. bank octaBisieT 3a co00il MpaBO KOHTPOJIMPOBATH MPABUIIBLHOCTh BhluMcieHUs: KitneHTom
JAHHBIX CYMM.

5.13.2.2. B ciyuae ecnu bank He nmo3auee 2 ([IByx) paboumx JHEH CO JHS MOTYYCHUS aKTa
cBepku He HampaBuUT KilMeHTy CBOM BO3paKE€HUS C HCIHOJIB30BAHHUEM JIIEKTPOHHOW MOYTHI
ykazaHHoi B myHkTe 14 Cornamenus, CTOpOHBI MPU3HAIOT, YTO PACXOXKIACHHSI HE BBISIBICHBI U
bank He mo3gHee TpeTbero padbodero JHS CO JHS MOJIyYEHHUs aKTa CBepku HampasiseT KnneHrty B
nucbMeHHOU (hopme 1 (oauH) sKx3eMIUIsIp noanrucaHHoro CTOpOHaMU aKTa CBEPKHU.

5.13.2.3. Cymma KOMHUCCHOHHOTO BO3HArpaKACHUs W/WIM  (UKCUPOBAHHOM WU
MUHUMaJIbHOW Komuccuu (Puxkc/MuH) mnepeuucisiercs KinumeHTOM B pPOCCHHCKHX PYyOJIsSIX TIO
Oe3HanmuuHOMY pacdery He nosaHee 5 ([Iatu) pabounx aHel ¢ maTel noanucanus CTOpOHAMHU aKTa
CBEPKHU.

5.13.2.4. Jlaroit nepeuncinenuss KoMHCCHOHHOTO BO3HATpaKIeHUs W/HIU (PUKCHPOBAHHOU
WM MUHUManbHOW Komuccuu (Pukc/MuH) cuuTaeTcsl Aara 3a4MCICHHs JCHEXKHBIX CPEICTB Ha
cyet banka.

5.13.2.5. B ciy4ae BbIsIBICHUSI pacXokIeHUS Mexay naHHbIMU Knuenta u banka, bank B
teuenne 3 (Tpéx) paboumx aHe#H ¢ nmatel monyudeHus ot KimeHTa pacdera OJDKEH HAIlpaBUTh
KiveHty ¢ uCHosib30BaHUEM »3JEKTPOHHOW MO4YTHl yKazaHHOM B mnyHkTe 14 CornameHus
CKaHHPOBAHHYIO KOIHUIO MOJANKUCAHHOTO BaHKOM MOTHMBHPOBAHHOI'O OTKa3a OT IOANMCAHUS aKTa
CBEPKH C MPHUIIOKEHUEM CBOMX JaHHbIX. OpUTrHHaT MOTUBUPOBAHHOTO OTKa3a baHka HampaBisercs
B THCbMEHHOW ¢opMe Ha OyMaKHOM HOCHUTENE IO aJapecy MecToHaxoxiaeHus Kimenra,
ykazanHoMy B nyHkTe 14 Cornamienust He mosmHee 2 (JIByx) pabodux aHE#H €O THS MOTyYeHHS
JIOTIOJTHUTEIBHOTO 3anpoca ot KiineHnra.

5.13.2.6. BerisBieHHble pacxoxkiaeHus ycrpanstorcs Kmmentom He mnozanee 2 (Byx)
pabouux nHEH ¢ 1aThl NoJay4yeHus oT baHka cooOlLIeHus ¢ UCIOIb30BAHUEM AIEKTPOHHOMN MOYTHI O
Hanmuuuu pacxoxaeHuid. [lo pesynbpraraM ycTpaHeHHs] BBISBICHHBIX pacxoxkaeHud Kiuent
He3aMeUINTEIbHO HaIpaBIIseT B ajipec baHka vcnpaBiIeHHbINH aKT CBEPKH JJIsl IOBTOPA MIPOLEAYPHI
ornpeneneHHol myHkTom 5.13.2 [Ipaswui.

5.14. ExemecsiuHasi KOMMCCHUSI COIJIACHO YCTAHOBJICHHBIM YCIIOBUSIM — 3aKJIIOYaeMOI0
Croponamu J[loroBopa ynepxuBaercsi baHKOM H3 CyMM THOCIEIYIOIUX BO3MEIIEHUH WIN
BhIIaunBaetcs Kinmenrom 3a OTYeTHBIN MIEPHOJ] IO aKTY CBEPKH.

5.14.1. Ecnmu JIoroBOpOM yCTaHOBJICH BapHaHT OIUIAThl KOMHCCHOHHOTO BO3HArpakJICHHs
u/uau (PUKCUPOBAHHOM WM MUHUMaiIbHOW KoMuccuu (duxkc/MuH) myrem yaepx aHUs U3 CyMM
nocneayomux Bo3meneHuit (11.5.13.1 [Ipasun), Toraa:

— ecnu pacueTHbli cuyer KimenTta oTKpeIT B baHke, TO exemecsyHas KOMMCCHUS
yaepxxkuBaercsd baHkoMm He mo3/iHee TpeTbero pabovero Hs KaJlleHIapHOTO Mecsia, CIeAYIOUIero 3a
OTueTHBIM NIEPUOIOM;

— ecnu pacueTHbI cyeT KiMeHTa OTKpBIT B HMHOM KPEIUTHOH OpraHuzaluu, TO
eXeMecsiuHas KOMHCCHUs oraunBaeTcs KimeHToM caMOoCTOSATENbHO HE Mo3AHee 5-ro pabouero aHs
KaJICHJapHOT0 MecsLa, clieytonero 3a OT4eTHBIM EPUOIOM.

5.14.2. Ecnu KnueHT BbIOMpaeT BapUaHT OIUIAThl KOMUCCHOHHOTO BO3HArpaKICHUS W/WUIIH
(bUKCUPOBaHHON MM MUHUMaIbHON Komuccuu (Pukc/MuH) o akty cBepku 3a OTUETHBIN neproa
(.5.13.2 TIpaBwir), Toraa exxeMmecsuHas Komuccus banka omnaunBaercs Knmenrom 3a OT4eTHBIN
HepuoJl MO aKTy CBEpKM B TMOpSAKE U CPOKH, YCTAHOBIEHHble NyHKTamu 5.13.2.1-5.13.2.4
Hactoamux [IpaBui.

5.15. Onepauuu omaTel, coBeplIaeMble ¢ HcHojib3oBaHHeM IC, OCYIIECTBIAIOTCS Ha
OCHOBaHUM CBeACHMH, coaepxkammxcs B OC, B pa3Mmepe, HE IPEBBIIAIONIEM MPEACIbHON
CTOMMOCTH €JMHMIIBI OT/IEJIbHOTO BUJIa IPHOOPETaeMoro ToBapa, paboThl, YCIYTH.

5.15.1. B cnyyae, ecnmu CTOMMOCTbh €AMHMIIBI OTJEIBHOIO BHJA TOBapa, pabOThI, yCIyTH,
npuoOpeTaeMbIX ¢ ucnojib3oBaHueM OC, NMpeBbIIACT CyMMY, B Ipejaenax KOTOpOil BO3MOXKHA
omnata OC, [lokynarens BnpaBe OCYIIECTBUThH JOMJIATY /10 UX (DaKTHMUECKON CTOMMOCTH 3a CYET
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COOCTBEHHBIX JICHEXKHBIX CpeAcTB Ha IuiatexHo kapre IIC «Mup», cBeaeHUs O KOTOpOU
comepxarcst B DC. YacTuyHas WM MoJHAs JoIuiata pa3Hulbl (paktudeckoit croumoctd u OC 3a
CYeT COOCTBEHHBIX JIEHEKHBIX CPEJCTB Ha TIIATE)KHOW KapTe, CBEICHUS O KOTOPOU HE COJIepIKaTCs
B OC HEBO3MOXKHA.

5.15.2. Ecu cymma OC okaxercs HyneBoi, To [lokymarens BrpaBe coBepmuth Oneparuio
OIIaThl B DJIGKTPOHHOM Mara3uHe 3a C4eT COOCTBEHHBIX JIEHEKHBIX CPEJCTB Ha IUIATEKHOW KapTe
I1C «Mup» cBeaenust o kKoTopoil conepkarcss B OC WM 3a c4eT COOCTBEHHBIX JIEHEKHBIX CPEICTB
Ha IJIATEKHOM KapTe CBEACHUSA O KOTOpoi He conaeprarcs B DC. s omiaTel MIaTeKHOW KapTOu,
He npuBs3aHHo Kk OC IlokymaTtenb JTOJDKEH BEPHYTHCS Ha 3Tall BBOJA PEKBU3UTOB HOBOWU
IUIATSKHOM KapThl M coBepmuTh Omnepanuio omiarel 0e3 BbIOOpa BapWaHTa OIUIATHl C
ucnonb3zoBanuem OC.

5.15.3. B pamkax omHoi Omnepamnuu OIUIAThI C HCMONb30BaHHEM DC MOXET MPUMEHSTHCS
TOJIBKO OJiHa MiarexkHas kaprta [1C «Mupy, cBeneHus o KOTopoil coaepskarcs B j7anaom IC.

5.15.4. Pacuertsl, cBa3aHHble ¢ OnepauusMy OIUIaThl, COBEPLIAEMBIMU C HCIIOJIb30BAHUEM
OC, oCylIeCTBISAIOTCSA B MOPAJIKE, ycTaHOBIEHHOM DenepanbHbiM 3akoHOM OT 30.12.2020 No 491 -
@3 «O npuobpeTeHnH OTIENbHBIX BUOB TOBAPOB, pabOT, YCIYT C UCTIOIB30BAHUEM IIEKTPOHHOTO
cepTuduKaTa.

5.15.5. Ilopsnok nelictBuii Kimenta no npenocrasnenuto B ['MIC OC cBenenuii 0 npuHATUN
pelieHus: 0 MPoAaKe OTIENbHBIX BUAOB TOBApOB, PadOT, YCIYT C MCIOJIB30BAHUEM AJIEKTPOHHOTO
ceptudukara, a TakKK€ perucTpaliu, TECTUPOBAHUIO U IIPOBEJCHHUIO ONEpaliii ¢ UCIIOJIb30BAaHUEM
JNIEKTPOHHOrO cepTudukara ompezaensercs oTAenbHbIM «CornameHueM 00 HHPOPMAIMOHHO-
TEXHOJIOTHYECKOM B3aWMOJICHCTBHM B LEIIX OOECHEYeHUs] HCIOJIb30BAHUS DIEKTPOHHBIX
cepTu(UKaTOB MpU OIIaTe OTJACIBHBIX BIUI0B TOBApOB, padOT, YCIYT MOCPEICTBOM HCIIOIb30BAHUS
Kapt «Mup»» 3axntouaeMbim mexay AO «HCIIK» u Knuenrom.

6. YperyaumpoBaHue HEIUTATHBIX CUTYALUI

6.1. Ecam B pe3ynbrare CBEpPKH, INPOBEJICHHOM B COOTBETCTBUU C IyHKTOM 3.2.17
Hacrosmux IIpaBui, ObUIO BBISBIEHO NPEBBILIEHHE CYMMbI (DaKTHYECKM 3a4MCICHHBIX baHkom
CPeACTB HaJ YYETHBIMH JaHHBIMH KiMeHTa, yperyimpoBaHHE BBISBICHHOTO PacXOXKICHUS
POM3BOAUTCS IyTeM HampasieHus Kimentom B baHk 31€KTpOHHOro nucbMa B CBOOOJHON (Gopme
Ha aJpec dIeKTPOHHOH nmouThl banka ecomm@rshb.ru, B Teuenue 5 (matu) paboumx JHEH OT HaThI
3auncieHusi baHKOM JEeHeXHBIX CpEACTB, ¢ yKa3aHueM mnapameTpoB Omepauuu uian Oneparuii
(myakTel 1-9 IMpunoxenuss 5 x wHactosmuMm [IpaBuiam), Mo KOTOPHIM BbIsBICHB KiteHTOM
pacxoxaenus. Jlannoe obpamenne Kinnenra oopabareiBaercss bankom B TedeHue 3 (Tpex) paboumnx
JHE ¢ MOMEHTa IOJy4eHHs baHKOM M OTBeT baHK HampaBisIeT Ha agpec JIEKTPOHHOM IOYTHI
Knuenta ykazanssiil B CornameHuu.

6.2. Ecam B pe3ynbrare CBEpPKH, IMPOBEJICHHOM B COOTBETCTBHM C IyHKTOM 3.2.17
Hactosmux IlpaBuin, Obul BBIABICH (DAaKT HEJOMONYYEHHMsS JACHEXKHBIX cpeAcTB KimeHToM,
YPETYIMPOBAaHUE TAKOTO PACXOXKIECHUS MOKET OBITH MPOM3BENIEHO MyTeM HampasieHus Kirenrtom
B baHk »snekTpoHHOro mnucbMa B CBOOOJHOM (opMe Ha ajapec 3JIEKTPOHHON mouThl baHka
ecomm@rshb.ru, B teuenne 5 (mATH) paboumMx AHEW OT JaThl 3a4UCICHHS BaHKOM JIEHENKHBIX
CpeACTB, ¢ yka3aHueM napamerpoB Omnepaumu uinu Oneparuil (myHkThl 1-9 Ilpunoxenus 5 x
HactosmuM [lpaBmiam), Mo KOTOpHIM BhIsSIBIEHBI KiMEHTOM pacxoxaeHus, npu 3tom KimeHt
npuiaraeT K MUCbMY BCE HMEIOIIMECS JIOKYMEHTBHI, IOATBEP)KAAIOMUe HEOOXOAUMOCTh U
MPaBOMEPHOCTH 00padoTKu Takoro oopamenust Knuenra bankom.

7. HeneilicTBUTEJIbHbIE ONIEPALUH

7.1. Omneparuu JODKHBI  coBepriaThesi KIMEHTOM B IMOJHOM  COOTBETCTBUU  C
TpeboBaHusIMU 3aKmrouaeMoro Ctoponamu JloroBopa, BKITtouaromiero B ce0st Hacrosimue [IpaBuna,
noanucbiBaemoe Croponamu CornanieHue U NpuiioKeHus K Hactoamum [IpaBuiam, sBistonmecs
HEOThEMIIEMOH YacThI0 3akiatouaeMoro Croponamu Jlorosopa.

7.2. Omnepanust nmpusHaeTcss HeelicTBUTENBHON OIepaIriiei B CISTYIONINX CITyJasX:

7.2.1. Omeparusi ¢ UCIONH30BAaHUEM PEKBH3UTOB IIATeKHON KapThl v DC (MpU HATUYHH)
Obl1a COBepIlieHAa C HapylleHHeM TpeOoBaHMi 3aKoHomarenbcTBa Poccuiickoit deneparun wim
Horosopa.
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7.2.2. Onmnepanus ociopena Jlepkatenem kapTsl o npasuiam I1C.

7.2.3. Ecnm xon ABropm3anuu He ObUT 3ampoiieH B banke, He ObUT moiydeH oT banka uiam
ObUI MOJy4eH WHBIM IyTE€M, HE MPOMHUCAHHBIM B 3akio4aeMoM JloroBope, nmub0 ObLIa MoTydeHa
ABTOpH3a1Ms Ha MEHBIIYIO CYMMY.

7.2.4. Jluno, coBepmmBiiee Onepauio ¢ UCIOJIb30BaHUEM PEKBU3HTOB IIIATEKHON KapThI
u OC (npu HanM4uu), He SBJIETCS 3aKOHHBIM Jlepxarenem kapTsl win Onepanus coBepllieHa 10
PEKBU3UTAM YKPaJCHHON/yTepsSHHON/TIOIIETbHOM IIIaTeKHON KapTe.

7.2.5. Ilpoenénnas Onepanys, 0 KOTOPOH yCTaHOBJIEHO COBEPUIEHHE MOIIEHHUYECKHX
JIEHCTBUM CO CTOPOHBI paboTHHKOB KitneHTa.

7.2.6. Ecnu Omnepauuss BeiABICHa baHkoM B paMKax peaJM3aldd MEpONpPUATHI
HalpaBJIEHHBIX Ha IpeAoTBpalleHne MOIEeHHNYECKUX Onepaiui.

7.2.7. OmnayeHHbIE C HCHOJB30BAHMEM PEKBH3UTOB IUIaTeXHOM Kaptel u OC (mpu
HaJINYMK) TOBaphl (paboThl, ycIayru) Bo3BpalieHsl KiueHTy niu He 0CTaBiIeHb! (OTMEHEHBI WM He
OKa3aHbl), HO IIPU 3TOM BO3BpaT JACHEXKHBIX cpelcTB [lepxkatemto xkaptel U OC (IIpy HAIUYHMH)
Mpou3BelIeH He ObLI. 3a HWCKIIYECHHEM CIIydaeB, KOrja ToBapbl (paOOThl, yCIYrd) HE ObLIM
OPUHATBHl, WM, KOTJa BO3BpaT TOBapoB (paboT, ycayr, pe3yidbTaTOB HHTEIUICKTYaJbHOU
NeSITeIbHOCTH) HE NPEeaycMOTpPEeH 3aKkoHojaaTesnbecTBoM Poccuiickoil dexepauuu uiam npaBuiIamMu
paboter Kimenra, u [epxxarens kaptel u OC (pu Haawmuuu) ObUT 00 3TOM IPOMH(POPMUPOBAH 10
COBEPILEHUS CIEIIKH.

7.2.8. Omepanusi ¢ UCIOIB30BAHUEM PEKBH3UTOB IUIATEKHON KapThl MPEACTABISAET COOOU
orjary ToBapa (paboTbl, yCIyru), paHee y)Ke oIuladeHHoro Jlepskartenem KapTbl (0 4eM uUMeeTcs
JIOKYMEHTaJIbHOE TIOJITBEPKICHUE).

7.2.9. Ormepanus ¢ MCIOJIB30BaHUEM PEKBU3UTOB IUIATEXKHOM KapThl coBeplleHa 0e3 Lenu
oriaTel ToBapa (padoThl, yCIayru) B DIEKTPOHHOM MarasuHe,

7.2.10. Cpenka sBis€TCS HE3aKOHHOM;

7.2.11. KnmeHToM He OBUIM MPEJOCTABICHBI IMOJHOCTHIO WM YaCTUYHO 3alpPOIICHHBIE
bankom noxkymeHTsl o Onepanuy onjaThl B CPOK U C y4eTOM TpeOOBaHUM, U3I0KEHHBIX B ITYHKTE
3.2.22 nacrosimux [IpaBui.

8. JloroBopeHHOCTH U OTBETCTBEHHOCTH CTOPOH

8.1. CropoHBI HECYT OTBETCTBEHHOCTHb IO 3akirouaeMoMy CtopoHamu JloroBopy B
COOTBETCTBUU C 3aKoHozarenbcTBOM Poccuiickoit denepaunyu M yCIOBUSMH 3aKIHOYaeMOIO
Croponamu Jlorosopa.

8.2. Kaxpnas CropoHa HeceT OTBETCTBEHHOCTb 3a [JEHCTBUS CBOMX PaOOTHUKOB U
NPUBJICYCHHBIX JaHHOM CTOPOHOM TpPEeTbUX JIML, CBS3aHHbIE C HapyIIEHHEM YCJIOBUM
3aknroyaeMoro CrtopoHamu JloroBopa, €ciay OHM IOBJIEKJIM HEHUCIIOJHEHUE WM HEHaJUIeXkKallee
ucnojHeHue oos3aTenbeTB CTOPOHBI 1o 3akitoyaeMoMy CtopoHamu [lorosopy.

8.3. CTOopoHBI JOrOBOPWJINCH, YTO B paMKax JloroBopa MHTEpHET-3KBallpUHIAa HE MOTYT
ocymiecTBIAThCs Onepanuu Mo oruiare ToBapoB (paboT, YCIyr, pe3ylbTaTOB MHTEIIEKTYaabHOU
JeATeTBHOCTH), yKa3aHHBIX B [Ipuiokennu 2.2 k HactosiumM [IpaBunam.

8.4. llpm napymenun bankom ycranoBieHHoro CorjameHHeM CpoKa TepeUnCIICHUs
JeHeXHbIX cpeacTB, KnueHT BrpaBe norpebosats oT banka ymiatute HeycTolky B pazmepe 0,1%
OT CYMMBI, MOJUIeKallel NEepeyuclIeHnI0, 3a KaXIbli JIeHb NPOCPOYKH, HAuMWHAsg CO JHA
BO3HUKHOBEHUS MPOCPOUYKU IO JATy OIUIaThl BKJIIOYMTENBbHO, HO He Oosee 100% oT cymMMbl
3aJ10JKEHHOCTH. JlaTol BOSHMKHOBEHMS IPOCPOUKHU OYJET CUMTAThCS MEPBbIi KaJleHAApHBINA 1€Hb,
CIEIYIOIINNA 3a JHEM OKOHYAaHMSI CpOKa IEPEUNCIICHMsI JIEHEXKHBIX CPENCTB, YCTAHOBJIEHHOIO
Cornamenuem.

8.5. Ilpu BuHOBHOM Hapymenun Kimentom cpoka mnepeuucnenus (myHKTbl 5.13.2.3 u
5.14.1-5.14.2 nacrosmux [paBmn):

— KomuccroHHOro Bo3HarpaxxaeHus;

—  (¢uKcHpoBaHHOM WM MUHUMaIBbHON Komuccuu (Pukc/MuH);

—  eXeMeCSTYHOM KOMHCCHH;
yCTaHaBJIMBAEMOTr0 yclIOBUsMHU 3akiatogaemoro Ctoponamu JloroBopa, bank BmpaBe motpeboBath
or Kimmenra ynnarute Heyctoiiky B pasmepe 0,1% oT cymmbl, nmoanexaimiell NepeduciIeHuo, 3a
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KOKIBIH J€Hb IPOCPOYKH, HAuWHAsi CO JAHS BO3HUKHOBEHHUS IPOCPOYKM IO JaTy OIUIaTh
BKJIIOUUTENBHO, HO He Oojiee 100% oT cymMmbl, HE MepeunciaeHHoN B cpok. [l BapraHTa OIUIaThl
BBIILIE NEPEUYHUCICHHBIX KOMUCCUN M3 CyMM IOCIEAYIOUIMX BO3MEIIECHUN AAaTON BO3HMKHOBEHMS
MIPOCPOYKHU OYAET CUUTATHCS MEPBbIN KaJCHIAPHbBIN JIeHb, CICAYIONIIUI 3a IHEM OKOHYaHHS CpOKa
OIJiaThl BBICTaBJIEHHOrO baHKOM TulaTeXHOrOo TpeOOBaHMSA, YCTAHOBICHHOTO YCIOBHUSAMHU
Hactosimux [IpaBuit. Jlyiss BapuaHThI OIJIaThl BBILIE MEPEYUCICHHBIX KOMUCCHUM MO aKTy CBEPKHU 3a
OTueTHBIN MEepHOA 1aTOil BO3HUKHOBEHHS MIPOCPOUYKH OyIET CUMTATHCS TEPBBIA KaJleHIapHBINA
JICHb, CIICYIOIIHNI 32 CPOKOM YCTAaHOBJIEHHBIM ITyHKTOM 5.13.2.3 HacTosimux [IpaBui.

8.6. baHk He HeceT OTBETCTBEHHOCTH 3a 33/IEPKKY IIaTeXel B ciydae, €Clii OHa BbI3BaHA
HETOYHBIMH JAHHBIMH B OAHKOBCKHX PEKBU3UTAX, COOOIIEHHBIX KiIMeHTOM M HECBOEBPEMEHHBIM
cool1eHrneM 00 UX U3MEHEHHUHU.

8.7. baHK He HeceT OTBETCTBEHHOCTH MO CIOpaM M Pa3HOIJIACHSAM, BO3HUKIIMM MEXKIY
Knuentom u [epxatensmu kapT u OC (mpu HAJIWYMHM) B OTHOIIEHUHU OILIATHI TOBapoB (pador,
YCIYT, pe3yJabTaTOB HWHTCIUICKTYalbHOW JEATEIBHOCTH) C HCHOJBb30BAaHHEM PEKBU3UTOB
wiatexHeix KapT U OC (mpu HalIM4uWM), a TaKXKe BO BCEX CIyyasiX, KOrja MOJOOHBIE CIIOPHI U
pa3HorjacHsi He OTHOCATCS K IpeaMeTy 3axiodaeMoro Ctoponamu Jlorosopa.

8.8. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHbIE YOBITKM KimeHTa, CBsI3aHHBIE C
npekpamenieM mnposeaeHuss Omnepanmid WM ABTOpU3aLMH B CIy4asx, MPEeIyCMOTPEHHBIX
3akiroyaeMbiM CTopoHaMu JloroBopom.

8.9. baHk He HeceT OTBETCTBEHHOCTH 32 KA4eCTBO, CPOKH U JIIOObIE HWHBIE YCIOBHSA
peanu3aiuu KireHTom ToBapoB (paboT, yciyr, pe3y/ibTaTOB MHTE/UICKTYAIbHON ISSTEIbHOCTH)
HE paccMaTpUBAET COOTBETCTBYMOIIKE IpeTeH3un Jepxareneit kapt u DC (Mpu HAIMYHH).

8.10. KunmeHT HeceT OTBETCTBEHHOCTH:

— 1o cymMmaM mtpados, HanoxxkeHHbIX Ha bank IIC mo Bune Kimenra, o BO3MOXHOCTH
NPUMEHEHUsS KOTOpbIX baHkKOM mnpenBapuTenbHO HampaBieHO KIMEHTy COOTBETCTBYHOIIEE
YBEIOMJICHUE;

— 1o cymmam mrpadoB, HanokeHHBIX Ha bank [1C 3a npeBblieHne TOMyCTUMOTO YPOBHS
MoleHHMYEeCKUX Olepanuii;

8.11. Ilpu M3MEHEHHWH OpPraHU3AIMOHHO-TIPABOBON (HOPMBI WM JIMKBHIAIMH OJHOW W3
CtopoH OHa 00s3yeTcsi MUCbMEHHO cooOUIuTh 00 3TOM Apyroit CTopoHe B TeueHue 5 (mATH)
pabounx IHEH co THS M3MEHEHUS OpraHU3allMOHHO-TIPAaBOBOM (OPMBI MM HE Mo3aHee ueM 3a 30
(TpuanaTh) pabouux aHEH 10 JTUKBUIALHMH.

8.12. Tlpu W3MEHEHWH OPTraHMU3AMHMOHHO-TIPaBOBOW (opMbl ofHOW W3 CTOpPOH TpaBa U
o0si3aHHOCTH MO 3akmouaemMomMy CropoHamu JloroBopy mepexomsT ee MpaBONpPEEeMHHUKY,
OTpeZIeIECHHOMY B YCTaHOBJIEHHOM 3aKOHOJ1aTeNNbcTBOM Poccuiickoit denepanivivl mopsijike.

8.13. KumeHT 00s3yercst mpeANnprUHUMATh Ha CBOEM YPOBHE BCE BO3MOKHBIE MEPHI IO 110
MPETEH3UOHHOMY YpETyJIMpPOBaHHUIO CHOPHBIX cuTyauuit ¢ IlokymarensiMu mo HpOBENEHHBIM
OmnepanusiM, a TaKXke OKa3bIBaTh BCECTOPOHHEE cojieiicTBue baHKy B ero paboTe ¢ MocTynaromumMu
onpotecroBanusamu [1C u/unu IMuteHTOB 10 TakuMm Onepaiusim.

8.14. bank He HeceT OTBETCTBEHHOCTb 3a HCKJIIOYEHUEM CIIyyaeB, MPeIyCMOTPEHHBIX
3aKoHOAATeNnbCcTBOM Poccuiickon ®enepanuu, 3a coBepuIeHHE MOIIEHHMYECKUX Olepanuil B
ONEeKTpOHHBIX Mara3uHax KimeHTa B ciydasx, Korja baHK B COOTBETCTBUM C BHYTPEHHUMH
0aHKOBCKMMU IIPaBUJIaMU U IIPOLEAYPAMHU, HAIIPABJIIEHHBIMH HA MPEIOTBPAILIEHUE MOIIEHHUYECKUX
ornepanuil B DJIIEKTPOHHBIX Mara3uHax KiuneHTta, He Oonpenesnnsa B MOMEHT MPOBEACHUSI OllEpaluU
daxT coBepuieHnss MOIIEHHUYECKOH onepanuu.

9. ®opc-makopHbIe 00CTOATEIbCTBA

9.1. CropoHbl O0OCBOOOXXHAIOTCS OT OTBETCTBEHHOCTH 3a TIOJHOE WJIM YacCTUYHOE
HEUCIIOJHEHHE 0053aTebCTB Mo 3akitouyaeMoMmy CTopoHamu JoroBopy, €ciiu 3TO HEHCIIOJHEHHE
SBUJIOCH CIIEICTBUEM OOCTOSATENBCTB HENPEOJOIMMOI CUIIbI, HACTYMMBIIUX MOCJE 3aKIIOUYCHHUS
JloroBopa B pe3ynbTare cOOBITHI Upe3BbIUAaliHOTO XapakTepa, KoTopble CTOPOHBI HU MPEABUACTD,
HU NPEeIOTBPATUTh HE MOTJIH.

9.2. CropoHa, HEWCHOJHEHHE O0s3aTENBCTB KOTOPOW BBI3BaHO (hopc-MaKOPHBIMHU
00CTOATENILCTBAMH, O0S3aHA M3BECTUTh 00 3TOM B NHCbMEHHOH ¢opme aApyryio CTOpoHY C
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NPUJIOKEHUEM COOTBETCTBYIOUIMX JOKYMEHTOB B CpPOK He mo3jnHee 3 (Tpex) pabouux IHEH ¢
MOMEHTa UX BO3HHKHOBEHUS U HE MO3JHEE CIEAYIOIIETo AHA rnocie npekpamenus. Madopmanus o
BO3HUKHOBEHUU (POPC-MAKOPHBIX OOCTOSATENBCTB JOJDKHA COJCpXKaTh JaHHBIE O XapakTepe
00CTOSITENLCTB, @ TAK)KE OLEHKY MX BIMSHUS Ha ucnoiHeHHe CTOPOHOI CBOMX 0053aTENbCTB IO
3axnouaeMomy Croponamu Jlorosopy.

9.3. B cnyuae HecBoeBpeMeHHOro u3BemleHuss CTOpOHa JIMILAETCS MpaBa CChUIATHCA Ha
dopc-MaxKOpHBIE 00CTOSTENLCTBA, KaK HA OCHOBAHUS HEBBIIOJNHEHUS CBOMX OO0S3aTENBCTB II0
3akimoueHHoMy CtopoHamu JloroBopy. B ciyuae Bo3HuKHOBEHUS (OpC-MaKOPHBIX 0OCTOSTENBCTB,
CtopoHnsl, B cpok He Oosiee 7 (cemMu) pabouux AHEH ¢ MOMEHTA MOTYYeHHs] U3BELIECHHUS apecaToM,
COTJTacyIOT B MUCHMEHHOW (hopMe CBOM JajbHEHIIMe NeHCTBUs MO 3akimtoyaeMoMmy CTOpoHaMu
Horosopy.

9.4. [locraTouHBIM JOKAa3aTEIBCTBOM BO3HUKHOBEHHUS W IPEKpalleHus aeuctBus dopc-
MaXOPHBIX OOCTOSITENLCTB OYIYT CIY)KUTh CBUAETEIHCTBA YINOJIHOMOUYEHHBIX TOCYIapCTBEHHBIX
OpraHoB.

9.5. Cpokx BbImomHEHUS 00s3aTe’abCTB MO 3akiaoyaemMomy Crtoponamu [loroBopy
MIEPEHOCUTCSI COPA3MEPHO BPEMEHH JIEHCTBUSL (OPC-MAKOPHBIX OOCTOSTENBLCTB, a TAK)KE BPEMEHU,
TpeOyeMoMy Ui yCTpaHEeHHsI UX TOCJIEeACTBUN, HO He Oonee yem Ha 3 (Tpu) Mmecsaua. Ecnu B
pesyabTare (Hopc-MaKOPHBIX OOCTOSITENBCTB YCIOBHS, 3akiarodaeMoro Croponamu JloroBopa He
BBIMIOJHSAIOTC Oojiee 3 (Tpex) MmecsneB, To iobags u3 CTOPOH HMEET MpaBo JAOCPOYHOIO
pacropkenust 3axnrogaemoro CtopoHamu JloroBopa B OJHOCTOPOHHEM TOpPSJIKE, MUCHMEHHO
yBe1oMUB 00 3ToM Apyryto Ctopony 3a 10 (aecsitb) qHE.

10. YperyaupoBaHue cnopoB

10.1. CropoHbl 00s3yt0TCS NPUHATH BCE MEPbl K Pa3pelICHUIO CIIOPOB M Pa3HOINIACHUM,
BO3HUKILIUX B IPOLECCE UCIIOJIHEHUs 3akitoyaemoro CropoHamu JloroBopa wiu B CBSI3U C HUM,
IyTeM IEeperoBopoB M O(GOpPMIEHHEM NMUCHBMEHHBIX COIJIALEHUH, moanuchiBaeMbiX CTOpOHaMHM.
[TpereH3un noanexar pacCMOTPEHUIO B Te€UEHHE 5 (MATH) pabouux JHEH OT AAaThl UX MOJyYEHHS, 3a
UCKJIIOUeHHEeM MpeTeH3uid no OmnepanusM, CPOKM PacCMOTPEHHMs] KOTOPBIX YCTaHABIMBAIOTCSA
npasuiiamu [1C.

10.2. B caywae eciau BO3HHKILKE PAa3HOIVIACHS HE MOTYT OBITh yperyJlupoBaHbl IyTeM
B3aUMHBIX MIEperoBOpoB, CTOPOHBI B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu
oOpariaroTcs B apOUTPaskHbIN Cy/.

10.3. CropoHBI MPHU3HAOT BBIMUCKHU 10 OnepanusiM ¢ rmiaTexHpMu kapramu 1 OC (pu
HAJIMYMK) C DIIEKTpOHHbIX Hocutened wuHpopmanuu AIIK banka, 37IeKTpoHHBIE peecTpsl
aBTOPU3ALIMOHHBIX 3alpoCOB, a TakKKe JaHHble, NocTynaroume wu3 [IlmaTexHbIX CcUCTEM U
OMUTEHTOB B JJIEKTPOHHOM, (AKCUMWIBHOM BHJE W/WIM Ha OYMaXHbIX HOCHUTENSX,
IIPABOMOYHBIMH U SBJISIOLIMMUCS OCHOBAHHMEM [UIsI PACUETOB, JUIsI pPa3pelIeHus CIOpOB U
pa3HOIJIaCHii, B TOM YHMCIIE U NP Pa3pelIeHnH CIIOPOB B apOUTPaKHOM CYyJE.

10.4. B cnyyae BO3HUKHOBEHHUS CIIOPOB M paszHorinacuii, CTOpPOHBI HMEIOT IPaBo
3arpamyBaTh JONOJHUTENBbHYIO HH(POPMALMIO IO BONpOCaM TMPOXOXKACHUS IJIaTexed 1o
IUIATEKHBIM KapTaM, eciu noJo0Has HHGopMalus He SBgeTcs KOH(QUICHIMATBHOM.

11. Cpoxk aeiicTBHS U YCJIOBHS PAaCTOP KEHHS,
3aKJ11I04aeMoro cropoHamu Jlorosopa

11.1. Kaxnas u3 CTOpOH HMMeEeT NpaBO pacTOPrHYTh paHee 3akiodeHHbIH Jlorosop,
HalpaBUB MUCBMEHHOE YyBeaomiieHue apyroil CTopoHe O pacTopKeHMHU JloroBopa MOYTOBBIM
cooOlIeHrneM, Ha ajJpec MecTa HaxoxkaeHus Apyroi CTOpoHbl, ykazaHHbIH B CorjameHuu, U npu
TOTOBHOCTH MIPUCTYIUTH K MPOLIEAYPaM, MPeIycMOTpeHHBIM MyHKTOM 11.2 HacTosmux [TpaBui.

11.2. B cnyyae mnoiy4eHHMs NHCbMEHHOTO YBEJIOMIJIGHHS O pacTtopkeHuu Jlorosopa,
HaIlpaBJIEHHOT0 0J1HOM U3 CTOpPOH, COOTBETCTBEHHO:

— bank mnpekpamaer nposeneHue Apropuzanuii no OmnepanusM € HMCHOJIb30BaHUEM
PEKBU3UTOB IUIaTeKHBIX KapT U DC (IIpu HaJIU4UN);

—  Kuwment ynanser nnpopmanuio, pazMeIiéHHy0 B DIEKTPOHHBIX MarazuHax KiwmenTa,
00 oOcnyxuBanuu Jepxareneit kapt u IC (npu Hanuuun) yepe3 AIIK banka;



17

—  CTOpOHBI IPOU3BOJIAT B3aUMOPACUETHI B CPOKH, YCTAHOBJICHHBIC 3aKIIIOUYCHHBIM paHee
JloroBopom.

11.3. [loroBop cuuTaeTcs pacTOprHyThIM 1o uctedeHuu cpoka 180 (cta BockMuumecsTH)
JHEH C MOMEHTa IOJYy4YeHMsl OJHOW M3 CTOPOH NHMCBMEHHOI'O YBEIOMIIEHUS O PAacCTOPKEHHU
HoroBopa, mpu ycnoBuu yperynupoBanus CTOpOHaMH BCEX OPTraHU3AIMOHHO-TEXHHUYECKUX
MEpOIPHUATHIA.

12. KoH(puaeHIMAJIBHOCTH

12.1. Ctoponsl 0053y10TCS 00€CTeunTh KOHPUISHIIMATLHOCTh HH(OPMAITUH, MOTy4YeHHON
B paMKax HCHOJHEHUs, 3akiroyaemoro Ctoponamu [loroBopa, B COOTBETCTBUU C TPeOOBaHUSIMU
3akoHonaTenscTBa Poccuiickoit Menepannu. B cBsa3u ¢ 3tum, CTOPOHBI 0053YIOTCS HE TMepeIaBaTh
KOH(QUICHIMANBHYIO HHPOpMaIMI0 Kakoh-mu0o TtpeTheil CrTopoHe 06e3 mpenBapUTEIbHOTO
MUCBMEHHOTO cornacus Apyroi CTOpPOHBI, 3a WCKIIOYEHHEM CIIydaeB, MPEIyCMOTPEHHBIX
3aKoHO1aTebCcTBOM Poccuiickoii ®enepannu. KondunennuanbHas uHOpMaIds MOXET OBITh
nepegaHa TOCyJapCTBEHHBIM OpraHaM MO WX OOOCHOBAaHHOMY TpeOOBaHHIO, 0€3 MHCHMEHHOTO
cornacusi 1pyroil CTOpOHBI, B COOTBETCTBUU C JIEWCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
denepauuu.

12.2. Tlepenava koHpUACHIMAIBPHOW WH(OPMAIIMU MO OTKPHITHIM KaHaiaMm Tele(OHHOH,
tenerpadHor U (aKCHMUIBLHOW CBSI3U, a TAaKXKE C MCIOIb30BaHUEM ceTu MHTepHeT 0e3 MpUHATHS
COOTBETCTBYIOIIUX MEp 3alIUThI, YAOBIETBOPAOMUX 00e CTOPOHBI, 3aperiaeTcs.

12.3. CropoHbl 0053yI0TCS 00€CHEYNTh 3alUTy KOH(PHUICHIHMAIHLHONH WH(POpPMALUU B
TEYEHHE BCETO CPOKa JAeHCTBUS, 3akitouaemMoro Ctoponamu J{oroBopa, U B T€UCHHE HE MEHEE TPEX
JIET TOCJIe €r0 MCTCUSHUS, B TOM YHWCIIC MPU PEOPTraHU3AlNN WM JIMKBUAAIUUA OXHON u3 CTOpOH
3akiouaemoro /lorosopa.

12.4. OOs3arenscTBa  COOMIOACHWS  3allWTHl  KOHPUACHIHMATBHOW  WH(MOpMAINH,
BO3JI0’KeHHBIe Ha CTOPOHBI, HE PACIPOCTPAHSIOTCS Ha OOIIEOCTYIHYIO HH(DOPMAIIHIO.

12.5. B cnyuae HE3aKOHHOH Tmepenaddl KOH(HUISCHIMAIBLHONH WH(GOPMAIUU, BOIPEKU
3akmouaemomy Croponamu [loroBopy, BuHOBHas CtopoHa 00s3yeTcss BO3MECTHTh JPYrou
CTopoHe MPUINHECHHBIC YOBITKH.

12.6. bank ocymectBiuser 00pabOTKYy MEPCOHAIbHBIX JAAaHHBIX (DU3UUECKUX JIUIL,
CBSI3aHHBIX C 3aKJIIOYEHHEM M HCHOJHEeHHeM 3akimodaemoro Croponamu JloroBopa, c
MCIIOJIb30BaHUEM CPEJICTB aBTOMATHU3AlUU WU 0€3 MCIIONb30BaHMs TAKUX CPEICTB, BKIIOYas cOOp,
3alUCh, CHUCTEMATH3aIMIO0, HAKOIUICHHE, XpaHeHWe, yTOYHeHue (OOHOBIEHWE, HW3MEHEHUE),
W3BIICYCHHE, HCIOIB30BaHUe, Tepenady (JocTym), OJOKHUpOBaHUE, yajeHHe, YHUYTOXEHHE, B
COOTBETCTBUU C TpeOoBaHMSIMM 3aKkoHojaTenbcTBa Poccuiickoit denepauuu, B TOM 4uciIe B
COOTBETCTBUM C TpeboBanusimu @DenepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O
MEPCOHAIBHBIX JaHHBIX». [Ipu 3TOM baHK BIpaBe OCYIIECTBIATH XpPAaHCHHE W YHHUYTOKEHUE
MEPCOHANBHBIX JIaHHBIX B TEUEHHE CPOKa XPaHEHHUs TOKYMEHTOB, YCTAHOBJIEHHOTO apXHWBHBIM
JIETIOTIPOU3BOJICTBOM.

13. 3akaounTeIbHbIC MOJI0KeHUS

13.1. Hacrosimme IlpaBuia u Bce MPMIIOKEHUS K HUM coriacoBbiBatoTcsi CTOpoHaMH |
ABIIIOTCS HEOThEMJIEMON 4acThI0 3aKitouaemMoro Croponamu Jlorosopa.
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Ipunoxenue 1
k [IpaBunam HHTEPHET-IKBAPUHTOBOTO
obcyxuBanus knmueHToB AO «Poccenpxo30aHk»

3anpoc

HA PerucTpanuio Uil BHeCeHUEe U3MEHEeHHUI M0 DJIeKTPOHHBIM MarasuHam

« » 20 I.

Tun 3anpoca (ommemums HYIHCHOBIIL)

D PerI/ICTpaHI/IH HOBOI'O BJICKT]I)OHHOl"O MarasmHa

|:| Brecenne u3MeHeHHM B HMH(OpMaNUIO MO DJICKTPOHHOMY MarasuHy (Iajgee 3amoJIHSIeTCS
pasjies, B KOTOPbIii BHOCSTCS U3MEHCHHS)
Jlanabpie Kanenra:

HaunmenoBanue
IOPUANYECKOTO JIMIA

ITonHoe

CokpaiiieHHOE

KOpuanuaeckuii agpec

DaKTUYECKUH agpec

Tenedon

Kon ropona:

HOMep TenedoHa:

daxc

Kon ropona:

HOMeEp TeledoHa:

NHH

KIIIT

Koa orpaciau no OKBO/]

Kon orpaciau no OKIIO

Kox OKATO

Hanoropas nHCIeKIus No

KJIAJIP (PUAC)

d.N.O. O0TBETCTBEHHOIO
JuIa

Teﬂeq)OH OTBE€TCTBCHHOI'O
JIUIa

Anpec NEKTPOHHOU
l'IOLITI)I1

Jlanubie 0 pykoBoacTee Kianenra:

2

@.1.0. pykoBoauTes

JlomxHOCTD

Jlara poxnenus

[TaciopTHBIE TaHHBIE
(HOMep, cepusi, KeM U
KOTJIa BBIIaH, KOJ
nozpasenenus (mpu
HAJIMYNN))

! Jlns oTnpaBieHus oT4ETOB 00 ONEpalUaX Ha e3KeIHEBHOH OCHOBE.

2 Knuent B oOs3aTesbHOM Iopsake 3amonHser Corjacue Ha 00pabOTKY IEPCOHAIBHBIX JAAHHBIX N0 (opMme
[Ipunoxennss 6 k [IpaBunam MHTEpHET-3KBalpHHIroBOro obOciykuBaHus kiueHToB AO «Poccenpxo30aHk» Ha JHII,
YKa3aHHBIX B JaHHOM pasJiene, 1 nepenaer ero B bank.
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Tenedon/ 3neKTPOHHBIH
anpec

®.N.0O. rnaBHOIO
Oyxranrepa

Jlata poxxnenust

[TacnopTHbIE 1aHHBIE
(HOMED, cepus, KeM 1
KOT'/Ia BBIJIaH, KO
noapaszenenus (mpu
HAJIMY1N))

Tenedon/ 35eKTpOHHBII
azpec

HNudopmanys o JuneH3usax (paspenieHusx) Ha ocvIecTBJIeHne aeaTeJbHocTH Kinenra n
DJIeKTPOHHLIX Marazuuos Kamnenra:

Hmeete nu Bel nunieH3uu (paspelieHrs) Ha OCYIIeCTBICHHE CBOEH 1eATeIbHOCTH (Onepanuii).

[/t
[ ]Her

IIpy Ha4MK, yKa)KUTE KaKKe:

Howmep nmuuen3uu Ha ocymectBieHue, JlaTa BbIga4YM Opras, BEIJaBIINN
(pa3pemuienus) KaKoro Buja JUTEH3UN JIUIICH3UIO
IEATEILHOCTH (pa3pemrenus (pa3permenue)
(onepanuy) BEIJaHA ) K CPOK e€
JMIIEH3Us (pa3pelieHue) JIeicTBUS

Nudopmanus 06 DiaekTpoHHOM(bIX) Marazune(ax)®:

Ha3Banue DnekTpoHHOr0 MarasuHa (Ha pYCCKOM f3bIKE, Ha AaHIVIMHCKOM
A3BIKE)°

JlomenHoe numst DnekTpoHHoro marasuHa Knuenra

Asnpec Marasuna®

Pexum paboThl

[Ipodune paboTsl DNEKTPOHHOTO Mara3uHa (OMHCaHNUE PeaT3yeMbIX TOBAPOB
(paboT, ycnyr, pe3y/bTaToB HHTSIUICKTYaIbHOMN JEITeIbHOCTH))

[TonkmrovueHne yciyru mpeaBTOpHU3anys U 3aBEpIICHNE TPEaBTOPH3AINN [ Jla [ ]Her
(BBIOpATH HYXHOE)"

KonrtaktHas wundpopmammst Kmuenta (D.M.O. O0TBETCTBEHHOTO IHIIA,
JOJKHOCTB, TeJe(OH, apec JIEKTPOHHOMN MOYTHI)

! ITpu noaxmroyerun Gosee 0JHOTO DNEKTPOHHOTO Mara3vHa B paMKax 3akiouaemMoro Ctoponamu J[oroBopa JaHHbIH
6nok Ilpunoxkennst 1 nybampyercss s BO3MOXKHOCTH MPO THCAHUS HMHPOPMAIMU O KaXKJOM IIOAKIIOYaeMOM
DNIEKTPOHHOM MarasuHe.

2 OTobpakaeTcst B COOOIICHNAX, YeKaxX, BBIITUCKA U peecTpax OaHkoB-3MHUTEeHTOB 1 [1C. PekomeHIyeMbIi pasmep mosst
— He O6osee 24 cMBOJIOB, JIATHHCKAM IIPH(TOM.

3 Apec OCyIIECTBICHHS XO3SHCTBEHHON IEATEIHHOCTH DIEKTPOHHOTO Mara3uHa (Mecta 00paboTKu M 00CITyKUBAHHSA
3aka3oB [lokymareeii).

4 3nauenue «J{a» MOXKET ObITH BBIOPAHO TOJLKO MPH 3aKJIKOYEHUH J{ONOJHUTEILHOTO coratenus K CorlialeHuo 0o
MHTEPHET-3KBapUHIroBOM  obOciyxuBaHuu  kimeHToB  AO  «Poccenbxo30aHK» O  NPOBEAECHHM  ONEpaLUi
«[IpeaBTopusanus» U «3aBepiuenue npeasropuzanum» ([Ipunoxenue 7 k [IpaBunam).
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KonraktHas undopmanus Kimenra nmo texuudeckoit maTerpamuun (D.1.0.
OTBETCTBEHHOTO JIMIIA, I0OJKHOCTD, TeJIe()OH, aipec AIEKTPOHHON MOYTHI)
KonraktHas unpopmanust KiueHTa 1Mo BeAGHUIO NPETEH3MOHHOH pPabOTHI
(®.1.0. OTBETCTBEHHOTrO JIMIIA, JOJDKHOCTH, TeleOoH, aapec AIEKTPOHHOU
TOYTHI)

KonraktHass wHpopmanuss Kinuenta mno Beaenuto pacuetoB (D.M.O.
OTBETCTBEHHOTO JIMIIA, IOJDKHOCTb, TeNIE(OH, a/Ipec SIEKTPOHHOH IOYTHI)

(IOJDKHOCTD YHOMHOMOYEHHOTO JHia Kinenra) (mozmucs) (pacumdpoBKa IOAIUCH)
M.II.

HNudopmanusi o mpoBepke IJeKTPOHHOro(bIX) Mara3mHa(oB) Ha COOTBeTcTBHe TpeGoBaHusiM baHka K
daexTponHoMy(biM) Marazuny(am) Kiauenra (Ilpunoxenus 2.1 u 2.2 k [IpaBuiam).

3anonHseTcd JlenmapTaMeHTOM IJIaTEXHbBIX TEXHOIOTUIN U JUCTAaHIIMOHHBIX KaHanoB (nanee — AIITu/IK)

IloaTBep:kIal0 NPOBeEIeHHE NIPOBEPKU:

1) CootBercTBHe DnekTpoHHOro(bix) Mara3uHa(oB) TpeboBanmsiM banka k DnekTpoHHOMY MarasuHy Kimenrta
(ITpunoxenue 2.1 x [IpaBunam).

2) OrcyrctBue y Kiuenra npusHakoB npuBenéHubix B Ilpunoxennn 2.2. k [IpaBuinam (Ilepeuens KinentoB u/wimu
peanuzyembix KnueHramu ToBapoB (pabor, yciyr) B cetu MIHTepHeT He o0cimyKiuBaeMbIX baHkom).

HcnonnuTens:
« » 20 r. (moamuce) (pactundpoBka noamnucK)

COT'JIACOBAHO
Hupexrop A TuJIK

(roamucs)

(pacuidpoBKa MOIMUCH)

« » 200 .
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Ipunoxenue 2.1
k [IpaBunam HHTEPHET-IKBAPUHTOBOTO
obcyxuBanus kiueHToB AO «Poccenbx030aHky

TpeboBanus banka k JiekTponHomy marasuny Kiamnenra

Peanuzyembie Kinentom toBapbl (paboThl, yciyru) U DJIEKTPOHHBIA MarasuH, JOJKHBI
COOTBETCTBOBAaTh TpeOOBAaHUSAM 3aKoHonaTenbcTBa Poccuiickoit ®enepaumu. Hacrosmue
TpeOoBanusi banka xk DnekTpoHHOMY Mara3uHy KimeHTa sSBISIOTCS CYIIECTBEHHBIMU YCIOBHUSIMH
copepuieHust Onepauuii omgatsl TOBAapoB (paboOT, yCIyr, pe3yibTaTOB HMHTEIUIEKTYalbHON
JESTEIbHOCTH) B DJEKTPOHHOM Mara3uHe KimeHTa ¢ HCIoJIb30BaHHEM PEKBH3UTOB ILIATEKHBIX
kapt u OC (npu Hanmuuuu). JJo nHagana nposenenus Oneparuii o 3aximoyaemMomy CropoHamu
Horoopy KimeHT 00s3aH BBINOJIHUTH JaHHbIE TPeOOBAaHUS B IOJHOM OOBEME U O0OECIEUYHUTH
COOTBETCTBUE DJEKTPOHHOTO Mara3vHa JaHHBIM TPeOOBAHUSAM B TEUEHHE BCETO CPOKa JEHCTBUS
Horosopa.

DnexkTpoHHbIA Mara3uH KimeHTa 10JKeH COOTBETCTBOBATh YKa3aHHBIM HIDKE TPEOOBaHUSAM
U pa3MelaTh CIEAYIONUYI0 HHPOPMAIHIO:

1.1. DNeKTPOHHBIA MarasuH He JOIKEH pacloiarathcs Ha OECIIaTHBIX —cepsepax’,
MPEIOCTABISIONINX YCIYTH XOCTUHTA (HampuMep: www.narod.ru).

1.2. Bce cTpaHHIBI, KOTOpPHIE CBSA3aHBI C pabOTOH DIEKTPOHHOTO Mara3uHa, JIOJIKHBI
HAaXOAUTHCS  MOJ  €OWHBIM  JOMEHHBIM uMeHeM (Hampumep: 123.magazinTSP.ru wu
565.magazinTSP.ru).

1.3. DneKTpOoHHBIN Mara3uH JOJKEH UMEeTh cTaThuueckuid (mocrosiHubii) I[P aapec.

1.4. DnekTpoHHBI MarasuH JOJDKEeH nojiepkuBath 3amuiienHoe HTTPS coenunenue, c
tunom ceptudukara He Huxe TLS 1.2 u 1elCTBUTENEHBIM CPOKOM JEHCTBUS.

1.5. DnexkTpoHHBI Mara3uH JODKEH OBITh TOTOB K paboTe€ B MOJHOM OObeMe (Haaudue
NEHCTBYIONIMX MO3UILIUN, HAOTHEHHE WH(OpMalMel pa3aenoB U ap.).

1.6. Bce BHYTpEHHHE CCBUIKM OJEKTPOHHOTO Mara3uHa JOJDKHBI OBITh pabouyMMH U
aZIeKBaTHO 00pabaThIBAEMBIMH.

1.7. B DnekTpoHHOM Mara3uHe HE JOJDKHO ObITh HEpaOOTaIIIMX CTPAHHI] (B TOM YHUCIIE
cootBercTByOmux kogam HTTP: 301, 302, 401, 403, 404, 502); He AOMKHO OBITH CCHUIOK, Y
KOTOpBIX HaIpaBJIEHUWE IEepexojia HE COBHAAAET C OM3HEC-TOTMKOM OJEKTPOHHOrO0 MarasuHa
KnueHnra; He AOMWKHO OBITH CCBUIOK, Y KOTOPBIX HAIlpaBlI€HHE Iepexoja HE COBMAJaeT C
3asBJICHHBIM B OJEKTpOHHOM MarasuHe KimeHTta; He [0/DKHO OBITh CTpPaHMIY/CCHUIOK,
MEPEeHANpPaBISIIOIIMX ~ HAa  JApyrue  OJNEeKTpOHHble  Mara3uHbl  (0e3  SBHOTO  yKazaHUA
nepeHarpanieHusa); B DlIekTpoHHOM Mara3uHe He€ JIOJDKHBI TNPOBOJUTHCS TEXHUUECKHUE HE
[Tn1anoBbIe pabOTHLI.

1.8. B DnexkTpoHHOM MarasuHe 3alpenieH0 pa3Memarh Tpa@uuecKyro, TEKCTOBYIO
uHpopMalKioo (B TOM 4YHCIE CKpPBITYIO) CEKCYaJlbHOTO, HApKOJOIMYECKOro, MOJUTHUYECKOrO,
HAI[MOHAJIMCTUYECKOT 0 XapakTepa, 00 yClIyrax «urpbl Ha IEHbI'M» U IPYTUX BUAOB TOBapoB (pador,
YCIIYT, pe3ylbTaTOB WHTEJUIEKTYaJIbHON JEATEIbHOCTH) 3alpPELICHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit denepaiu, Tak K€ 3arperieHo pa3MENIeHHe CChUTOK OaHHEPHBIX CETeH, B KOTOPBIX
MOTYT BCIUTBITH OaHHEPHI Ha YKa3aHHYIO HH(POPMAIIHIO.

1.9. B DnexTpoHHOM Mara3uHe He JIOJDKHO OBITh CCHUIOK MJIM OaHHEPOB TOI03PUTEIBHBIX
CaiitoB (Hanmpumep, CaiiTOB 1715 B3pOCHIBIX U T.II1.), a TAKXKE CChIJIOK OaHHEPHBIX CEeTel, B KOTOPBIX
MOTYT BCIUIBITh OaHHEpPHI MOAO3PUTENIBHOIO COAEpX aHHUS WM coaepikaHHe (KOHTEHT) KOTOPBIX
MO>KET HAaHECTH PeIyTallMOHHbIN yiiepd baHky.

1.10. Onucanme TpoaaBacMbIX TOBapoB (paboT, yCIyr, pe3ysbTaTOB HHTEIUICKTYaTbHOU
NeSITeIbHOCTH), NepeyrcieHHbIX B CornaiieHnu, JOKHO COOTBETCTBOBAaTh ToBapaM (paboTam,
yciyraM, pe3ynbTaTaM HMHTEJUIEKTYalbHOW JI€ATeIbHOCTH), MpeiaraeMbiM OJIEKTPOHHBIM
Mara3uHOM.

1.11. JlearensHocTh KiMeHTa m0MKHA COOTBETCTBOBATH 3apPETHCTPUPOBAHHBIM KOJAM
OKB3/JI Knuenra.

! 3a wuckmOuEHMEM CONMANBHBIX CETEH, HE TNPENOCTABISIONIMX yCIyrH XocTuHra (Hampumep: https://vk.com,
https://ok.ru u T.11.).
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1.12. DnexkTpOHHBIN Mara3uH J0JDKEH COJAEPKaTh aKTYAIbHYIO CIIPABOYHYIO MH(POPMALIUIO
o Knnente u DnekTpoHHOM MarasuHe: HauMeHoBaHue KineHnTta (M DJIeKTpOHHOTO0 MarasuHa, €Ciu
onu ornmyarorcs), OI'PH, MHH, angpec ¢ yka3aHueMm cTpaHbl U MecTa HaxoxzaeHus Kmuenrta (u
OJEeKTPOHHOTO Mara3uHa, €Ciii OHU OTJIMYAIOTCSA), aipec AJIs KOPPECHOHACHIUH (aipec HE MOKET
OBITH 110 BOCTpeOOBaHus), nH(popManuio o nerctBusax epxareneit kapt u IC (MpU HATHYUHN) TIPH
BO3HUKHOBEHUH IPOOJIEM C OIUIaTOM, HH(OPMAILMIO O MOpsAIKe 00pabOTKH MEPCOHAIBHBIX JaHHBIX
IpY OIUIaTe 3aKa3a Ha CTPaHUIAX DICKTPOHHOTO MarasvHa U KOHTAKTHbIE TeJIe(OHBI, IO KOTOPHIM
Hepxarenu kapt 1 OC (IpU HAJTUYUK) MOTYT CBS3aThCSA CO CIY)KOOH MOIIAEPKKH DISKTPOHHOTO
Mara3uHa.

1.13. DnekTpoHHBIA Mara3uH JOJDKEH COJAEPKATh NPEAYNPESKISCHUS O TOM, 4TO
IOCEIIEHUE JIaHHOro OJIEKTPOHHOIO MarasuHa, MnpuoOpereHue u jgoctaBka Ilokynarento
KOHKPETHBIX TOBApoB (paboT, ycIyr, pe3yabTaTOB HHTEIUIEKTYAIbHON NesSTEIbHOCTH) MOTYT OBITh
HE3aKOHHBIMU Ha TEPPUTOPUHU CTpaHbl, rae HaxoauTcs [lokynareins; U NpeaynpexxJeHus 0 TOM, 4TO
[Toxymnarenab HECET OTBETCTBEHHOCTb 33 HEBBINOJIHEHHE 3aKOHOB CBOEH CTpPaHBI IIPU IOCEIIEHUU
JAHHOTO DJIEKTPOHHOT'O Mara3vHa M IOIBITKE IPUOOPECTH TOBApHI (paboThl, yCIYTrH, pe3ysibTaTOB
MHTEJJIEKTYaJIbHOU 1€ATENbHOCTH ), €CJIU TaKOBBIE 3alPElIeHbl 3aKOHOAATEILCTBOM HAa TEPPUTOPUN
CTpaHbl, IIe OH HaXOAUTCSL.

1.14. Ecnau neaTenbHOCTh DIEKTPOHHOr0 MarazuHa KimeHTa noanexut JULeH3upOoBaHuIo,
TO KOIHWU JIMLEH3UH JOJKHBI ObITh pa3MelleHbl B OJIEKTPOHHOM Mara3zuHe. B DnekrpoHHOM
MarasvHe JIO0JDKHa OBITh pa3MmelnieHa MHQopmanus (TekcroBas, rpaduueckas) o ceprudukarax,
paspelIeHusAX OT MPOM3BOJIUTENS MM TIOCYJapCTBEHHBIX OpPIaHOB Ha pealu3yeMble TOBaphl
(paboThl, yciIyru), MO3BOJISFOIIAST OJHO3HAYHO YCTAHOBUTH KOMY, K€M, Ha KaKOH CpOK, Ha KaKOH
BUJ JEATEIbHOCTH WJIM TOBapbl BbIJAHBI JIAHHBIC JOKYMEHTHI (Ul JIMLEH3UPYEeMOH W/MUiH
cepTuuurpyeMoil 1eATeNbHOCTH U MPOTYKIIUN).

1.15. DnexkTpoHHBIH Mara3uH [JOJDKEH COJAEp)KaThb OMNMCAaHUS  MOTPEOUTENBCKUX
XapaKTepUCTHK IPOAaBacMbIX TOBApOB, HH(POpMaLUs JOJKHA OBITh JOCTATOYHO MOJIHOM (IIpOBEpKa
OCYILIECTBIIsI€TCSI B LENIX  CHIDKEHUS ~ pUCKa  BO3BpaTa  ToBapa B CBSI3U  C
OTCYTCTBHEM/HEJJOCTATOYHOCTBIO OIMMCAaHHUA TOBApOB, C OOSM3aTENbHBIM YKa3aHWEM IIeH 3a
peaan3yeMbl TOBApHI.

1.16. Y DuekTpoHHOTO Mara3wHa JOJDKHBI OBITH ONMHUCAHMS IMPOIEIYp 3aKa3a TOBapOB
(pabot, yciyr, pe3yabTaToB MHTEIUIEKTYaJbHOW JEATENIbHOCTH) U UX OIUIaThl C MCIOJIb30BaHUEM
PEKBHU3UTOB MIATEXHbIX KapT U OC (mpu Hamumuuu). Takxke 00f3aTeIbHBIM YCIOBHEM SIBISIETCS
HaJlyuue B OJIEKTPOHHOM MarasuHe (opMbl (GOpMHpOBaHHUS 3aKa3a TOBapoB (paboT, YCIyT,
Pe3yJIbTaTOB MHTEIJIEKTYyalIbHOHN AesTeNbHOCTH) U nepeaapecanuu [lokynarens Ha crpanuny AIIK
banka a5 mpoBeseHust OMjaThl C MCIIOJB30BAaHHMEM PEKBU3MTOB IUIaTeKHOW KapThl U OC (mpu
HaJIUYUN).

1.17. DnexkTpoHHBIA Mara3uH JOJDKEH COJEp)KaTh MH(OPMAIMIO MO YCIOBUSAM JIOCTABKU
TOBapOB, TaKyl0 KaK CPOKHM BBIMOJHEHMSI 3aKa3a, COCOObI JOCTABKH, PACOJI0KEHUE UMEIOIINXCS
INYHKTOB BbIAauM ((haKTHUYECKUE aJipeca, CXeMbl NPOoe3Jia), a TakkKe 00y APYryto WH(POpMaIUH,
HEOOXOIUMYIO Ul TOJYy4YeHHUsS! SICHOTO INPEACTABIEHUS O JIOCTaBKE TOBAapOB, MPU HMX OIJIaTe C
UCIOJIb30BAaHUEM PEKBU3UTOB IUIaTEXHOM KapThl 1 DC (IIpU HAJIMYMN).

1.18. V¥V DiekTpoHHOrO Mara3uHa JOJDKHBI ObITh OIMMCAHUS TMPOIIETYP OTMEHBI 3aKa3a MU
BO3BpAaTa, MMPEIOCTABICHUsI B3aUMO3aMEHAEMBIX TOBApOB, OOMEHa MPUOOPETEHHBIX TOBAPOB U T.II.
uHpopmanuu ans [lokynarenel mpu oTKase OT OIUIAYEHHBIX TOBApOB (paboT, yCcayr, pe3yiabTaToB
VHTEIICKTYaJIbHOM JESITENILHOCTH), B TOM YHCJIE MPOIEYP BO3BpaTa ICHEKHBIX CPE/ICTB; B Cllydae
€CIM TaKhe TMpouenypbl OIJEKTPOHHBIM MAarasuHOM HE IMPeIyCMOTPEeHbl, TO OH 00s3aH
uHpopmupoBate 00 3ToMm [lokymaTenss myTeM pa3MeIIeHUsi COOTBETCTBYIOLIEH HH(pOpMalUu B
DJIEKTPOHHOM Maras3uHe.

1.19. B pabGore OnekrpoHHoro wmarazuHa KiueHT o00s3aH TpPeayCMOTPETh METOJbI
OTpaHUYEHUS U KOHTPOJII PUCKOB MOIIIEHHUYECKUX OTepaluii, 00s3aTeIbHbIM YCIOBUEM IIPH 3TOM
sABJIsleTCs TIpUMeHeHue Bo3moxkHocTeit AITK Banka no 60ps6e ¢ MoLIEHHHYECTBOM .

! He Tpebyercs s DIEKTPOHHBIX MarasMHOB, Pa3MEIUEHHBIX Ha pecypcax baHka (MHTEPHET-TIOPTal IIPOrpamm
JOsUTbHOCTH «Ypoxai», «DuHaHcOBBIH panap», «CBoé. PonHoe», «CBo€ depmepctBo», CBOE 3a ropomom», «CBoé
cesto», «CBOE KHUIIbE).
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1.20. DOmnextpoHHblii MarazuH KimMeHTa JODKEH BBIIOJHATH BCE NPUMEHHMbIE K HEMY
TpeboBanus cranmapra «Payment Card Industry Data Security Standard», B Tom uwmcie, npu
HEOOXOAMMOCTHY, 3amoNHATh aHKeTy camooleHkd (SAQ) M mpu HEOOXOAMMOCTH MPOBOIMTH
CKaHUPOBAaHUA Ha Hanuuue ys3BuMocted. KineHT o0s3yercs obecneunBaTh 0€30M1aCHOCTD AaHHBIX
nepxareneid kapt u OC (IpU HATUYMHK), KOTOPBIE OH XPaHUT, 0OpabaThIBaeT WM IepenaeT OT
MMEHH KJIHEHTa, B TOI Mepe, B KOTOPOH OH MOYKeT BO3JeHCTBOBATH HA MX 6E30MacHOCTBS.

Knuent o0s13aH OCyIIECTBIATh KOHTPOJIb MOyYeHHs 3aka30B [lokynaTrensimMu, UCTIOIHEHUs
nopolexyp BO3BpaTa TOBapoB (OTKaza OT paboT, YCIyr, pe3ylbTaTOB HHTEIUIEKTYalbHON
NeSITebHOCTH ), IIPEOCTAaBICHNS B3aUMO3aMEHAEMBIX TOBApOB, 0OOMeHa ipu oTkase [lokynarens ot
TOBApOB; B CIIy4ae €CIU Takue mporenypsl KineHToM He mpeaycMOTpeHbl, HHpopMaIus 00 3ToM
JIOJDKHA OBITh pa3MeleHa B DJIeKTPOHHOM MarasuHe.

Beimensnoxkennsle  TpeOOBaHMSA — SBISAIOTCA  O0s3aTENBbHBIMH, HO HE TapaHTUPYIOT
nojkJro4YeHue DnekrponHoro marazuna Knuenra k AIIK banka.

1 IIpu npoBenenun 3a oxud roj 6onee 20000 TpaH3zakuuii mo m0060# n3 [InaTeKHBIX CHCTEM.
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Ipunoxenue 2.2
k [IpaBunam HHTEPHET-IKBAPUHTOBOTO
obcyxuBanus knmueHToB AO «Poccenpxo30aHk»

Ilepeyens KiimenToB u/miam peanusyemsoix Kiimenramu ToBapoB
(pador, ycayr, pe3yJibTaTOB HHTEJIEKTYAJIbHOM IesiTeJIbHOCTH) B ceTH UHTEepHeT
He 00cay:xuBaeMbix bankom

B paMkax 3akimoueHHOro JloroBopa He 06CIyKHUBAIOTCS

1. KiueHTsI, OCYIIECTBISAIONIUE IEHEKHBIE IEPEBOBI.

2. Kuuentsl, ocymiecTBIsIOmue OPOKEPCKYI0, JUIEPCKYIO ACATEIBHOCTD, JCSITEIbHOCTD
[0 YNpaBJIEHUIO IIEHHbIMU Oymaramu 0e3 usmueHsun lLlenTpansHoro Oanka Poccuiickoi
Oenepanuy, NPEANPUHUMATENBCKYIO JAEATENbHOCTh Ha pbhlHKe Forex (dhopekc-auiepsl,
IpEeUIaralolie pa3sHoro pPojAa BbICOKOJOXOJHbIE HWHBECTULMOHHBIE HMHCTPYMEHTBI, YCIYI'H
JIOBEPHUTEIBHOTO YIPaBJICHUs (PMHAHCAMH, TOPTOBIIS «OMHAPHBIMU OIITUOHAMHE).

3. Kumentsl, ocymiecTBisIomuye MPEeIIPUHUMATENBCKYIO JeSITeIbHOCTD, CBS3aHHYIO C
y4yacTHMEM U MPOBEICHHEM a3apTHBIX HUIp W/WiAM mapu (Ka3uHO, TOTAIM3aTop, OyKMEKepcKas
JIeSITEJIbHOCTb, WIOpPHBIA OW3HEC, JIOTEpeH, ayKLUUOHbI), MpoJaxel TabayHbIX W3ACIUNA MU
QJIKOTOJIbHBIX HAIIUTKOB.

4. KiueHTbl, MMEIONIME HEIOMYCTUMbIM KOHTEHT /I HPUHATHS Ha OOCIIy)KUBaHUE
bankoM no 3axinrouaemomy CropoHamu J[oroBopy U3 ClI€IyIOIIEro NePEeyHs:

—  YCJIYIH KOJUIEKTOPCKUX U JJOJITOBBIX ar€HTCTB;

—  YCIIyTH MOJIy4eHUS HAJTMYHBIX/OU3HEC-TapaHTHH MO YEKY;

—  yciyrd (MHAHCOBBIX MTUPAMHJI, CETEBOI MApKETHHT;

— IpojAa)ka WIK HapylIEHHUE IIPaB Ha UHTEIJIEKTYaJIbHYI0 COOCTBEHHOCTB;

— mpojaxa 0a3 JaHHBIX, COEPIKAIIUX MTEPCOHATILHBIC TaHHBIC,

—  pacnpocTpaHEHHE OCKOPOUTENIbHBIX  MaTepualioB M  TOBapoOB,  IMOOIIPSIOIIMX
HE3aKOHHYIO JIeATEIbHOCTh WIN MOJICTPEKAIOLINX APYTUX K YUaCTUIO B HE3aKOHHOM JESTEIbHOCTH;

— TpoAaka MPEIMETOB HCTOPUU M HCKYCCTBA, COCTABJISIOIIMX KYJIbTYpHBIE LEHHOCTU
CTpaHbI;

— nopHorpadus, KOHTEHT CeKCyaJbHON HANPaBIE€HHOCTH;

—  TpoJaka siI0B, HAPKOTUUECKUX CPEJCTB U IICUXOTPOIHBIX BEIIECTBA;

—  TpoJa’ka JIEKapCTBEHHBIX MPENapaToB, OTIYCKAaEMbIX IO PELENTY;

—  TpoJa’ka JIEKApCTBEHHBIX MpenapaToB NPy oIjiaTe KapTaMu IiaTeskHoi cucteMsl VISA
AMHUTHPOBAHHBIX HHOCTPAHHBIMHU FOPUIMYECKUMHU JHIIAMHU;

— TpoJaka JIEKapCTBEHHOI'O ChIPhS, MOJy4aeMOro OT CEBEPHOI'O OJEHEBOJACTBA (IAHThI U
SH/IOKPUHHOE CBIPBE);

—  Tpoja)ka 4eJOBEUECKUX OPIaHOB U OCTAHKOB;

— TIpojaka  TOCYNapCTBEHHBIX  OTJIMYMTENBHBIX  3HAKOB,  IPABUTEIHCTBEHHBIX
JIOKYMEHTOB, YHH(OPM, MPABUTEIbCTBEHHBIX YAOCTOBEPEHUH JMYHOCTU U JIMIEH3UH, a TaKke
TOBAPOB, UMEIOINX OTHONIECHHE K TOCYJAPCTBEHHBIM ITPABOOXPAHUTEIILHBIM OpPTaHaM;

— Ipojaxa KOHTpa(aKTHBIX, danbcupUIMPOBaHHBIX TOBapOB/pE3yJIbTaTOB
MHTEJUIEKTYaJIbHOH JIeATEIbHOCTH (B T. Y. PEIUIUK);

— TpoJa’ka JparoleHHbIX M PEeIKO3EMENbHBIX METAJUIOB, @ TAKXKe OTXO0JI0B, COACPIKALINX
JIParolieHHbIE U PEeIKO3eMEeIbHbIE METAIIIbI U APAroleHHbIe KAMHU;

— Tpojaxka ypaHa U JPYTUX AENSAIINXCS PaJlOaKTUBHBIX MaTepUaoB U U3JENINN U3 HUX;

— Tpoaaxka NMpuOOpoB U O0OOPYIOBAaHUS C UCIOJIB30BAHUEM PAJHOAKTUBHBIX BELIECTB U
M30TOIOB, PEHTI€HOBCKOI0 000PY/10BaHUS;

! Vka3aHHbI nepedyeHb He SBISAETCS OKOHYATENLHBIM M MOJHBIM M BaHK ocTaBiseT 3a coboil mpaBo Oe3 0ObACHEHHUS
npu4yuH oTka3zaTh KimeHTy B 3akmtodeHuu JloroBopa NpH HaJUYUU HE NPEIyCMOTPEHHBIX HACTOALIMM IEpPEUYHEM
YCIIOBHI.
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— IpoJaka OTXOAOB PaAHOaKTHUBHBIX MaTepHAIOB, B3phIBUATHIX BEIIECTB;

— IpoJa)ka OTHECTPEJIBHOTO OpYXHs M 3alacHbIX 4YacTell K HeMy, Ooemnpunacos,
XOJIOZHOTO OpYXUsl, KOTOPOE 3alpelieHO IPABOOXPAHUTEIbHBIMU OpraHaMHi, BOCHHON TEXHUKH,
B3pBIBUATHIX BELIECTB U CPEACTB B3pbIBAHUSA, OOEBBIX OTPABISAIOIIMX BELIECTB U CPEACTB 3aLUThHI
OT HUX, PAaKETHO-KOCMHMUYECKUX KOMIUIEKCOB, CUCTEM CBSI3M M YIPABJICHUS BOSHHOTO HAa3HAuY€HUS,
mK(poBaIbHON TEXHUKH, & TaK)K€ HOPMATUBHO-TEXHUYECKON JOKYMEHTAI[MM Ha IPOM3BOJCTBO U
IKCIUTyaTalMI0 BBILLIENEPEYNCIEHHBIX YCTPONCTB;

— TIpoJa)ka pe3yabTaTOB HAay4yHO - HCCIEAOBATEIbCKUX M MPOEKTHBIX PadOT, a Takxke
(byHAaMEHTaIBHBIX IOMCKOBBIX UCCIIEI0OBAaHUN IO CO3/IaHUIO BOOPYKEHHSI 1 BOGHHOW TEXHUKHY;

— IpoJa)ka CIELUUAIbHBIX TEXHUYECKHX CpeACTB (pa3paOOTaHHBIX, MPUCHOCOOIECHHBIX,
3aporpaMMHpPOBaHHBIX ):

*  JJIs HETJIAaCHOTO NOJYYEHHUs U PErUCTpalli aKyCTUYeCKOl UH(opMaruuy;

* IS HETJIACHOTO BU3YaJIbHOT'O HAOIIOICHUS M JOKYMEHTUPOBAHHS;

*  JJI HEeIJIaCHOTO IPOCIYIIUBaHUs TeJIe()OHHBIX IIEPErOBOPOB;

* IS HErJacHOTO IepexBara M pPEerucTpanud HHGOPMAIMHM C TEXHUYECKHX KaHAJIOB
CBSI3U;

* JUIsl HErJacHOrO KOHTPOJs, 3a INEpPEeMEUICHUEM TPAHCHOPTHBIX CPEIACTB U APYTrUX
00BEKTOB;

* JUIsl HEMVIACHOTO 0O0CJe0BaHUSA IOMELIEHUI, TPAHCIOPTHBIX CPEICTB M JIPYTHUX
00BEKTOB; a TaKXKe, HOPMAaTUBHO-TEXHUUECKON IOKYMEHTALMU Ha IPOU3BOJCTBO U UCIOJIb30BAHUE
3TUX CPEJCTB.
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Ipunoxenue 3
k [IpaBunam HHTEPHET-IKBAPUHTOBOTO
obcyxuBanus kiueHToB AO «Poccenbx030aHky

HNucTpykuus nmo odcayxuBanuio Jlep:xareneil kaprt
1. O0mme nosoxxeHust

1.1. Hacrosmas Unctpykuus mo obciyxuBanuto Jlepxareneil kapt (nanee MHCTpyKIus)
u OC (npu Haau4uu) SBJISETCS HeoTbemyieMod dYacThio [IpaBuim u 3akmrouaemoro CTopoHamu
JloroBopa, U ycraHaBiIuBaeT NMOPAIOK oOcinyxkuBaHusa Jlepxkareneil kapt u OC (Ipu HaJIM4YUM), B
paMKax MCIIOJIHEHUs 3akiaouaemoro Croponamu Jlorosopa.

1.2. Bce mnonoxxenust MHCTpyKIuHM 00s3aTelbHBI s BBIIOJIHEHUSA. B COOTBETCTBHH C
3akimogaeMblM CtopoHamu JloroBopoM, KimeHT HeceT moyiHy:0 (MHAHCOBYIO OTBETCTBEHHOCTh
nepen bankowm 3a Hapymenue mo0bIx TpeboBanuii Muctpykiuu pabornukamu Knnenra.

1.3. Tlo Bompocam, cBsi3aHHBIM ¢ oOcaykuBaHueM [epkareneit kapt u IC (pu HAIMYNN)
B pamkax 3akmogaemoro Crtoponamu JloroBopa, KinmeHT MoxeT 0OpaTUTBCS MO CIEAYIOIIMM
KOHTaKTHBIM JaHHBIM:

KOHTAKTHBIE JAHHBIE CJIY)XBbI ITOJIJIEPXKKU ITOJIb30BATEJIEN ATIK BAHKA
(KOHCYNBTAaTHUBHAS [TOMOLIb 10 BOIPOCaM padOThI arapaTHO-IPOrpaMMHOro KoMIiekca banka,
obecnieunBaroiiero Apropusanuio Onepanuii IJIeKTPOHHBIX Mara3uHOB)

Bpewms paboTsl [Mu. — IIt.: ¢ 09:00 10 +7 (495) 788-95-25
18:00 support@rbs-payments.ru

TEJIE@OHBLI ITOAPA3IEJIEHNA BAHKA, ObCJIY>XXUBAIOUIEI'O KIIMEHTA
(pelieHye opraHU3alMOHHBIX, (P(MHAHCOBBIX U MHBIX BOIPOCOB)

Bpewms paboTsr M. — Yr.: ¢ 09:00 o 8 (800) 100-78-70 wim HOMep TenedoH
(peruonanbHOTO 18:00 pEeruoHanbHOro (punmnana
¢unana banka) II1.: ¢ 09:00 mo 16:45

2. Topsinok coBepmienus Onepanuu onaaTel

2.1. Jlepxatens kaptel 1 OC (mpu Hanuuuu) oOpamiaercss B DJIEKTPOHHBIM MarasuH
Knuenra u ¢popmupyer 3aka3 Ha oruiaty ToBapoB (paboT, yCIyr, pe3yJbTaTOB MHTEIJIEKTYaIbHON
NeSITeIbHOCTH), MOATBEPXKIACT YCIOBUS O(QOpMIICHMS 3aka3a (HaMMEHOBaHHWE TOBapoB (padoT,
YCIIYT, pe3yJdbTaTOB HMHTEIUICKTYalbHOW MAEATEIBHOCTH), CHOCOO JOCTaBKH, BBIOOP CpEICTBA
OIJIaThl, CyMMa IIJIaTeXa) U BBIOMPACT B KAYECTBE CPEACTBA OILIATHI IJIATEKHYIO KapTy.

2.2. DneKkTpoHHBIH Mara3uH oOpabarbiBaeT 3aka3 u Qopmupyer 3ampoc B AIIK banka,
Hanpasias [epxarens kaptel 1 OC (IpM HaJIM4YMKM) HAa aBTOPU3ALMOHHYIO HHTEPHET-CTPAaHUILY
banka, Ha KOTOpOIl 0TOOpa)karoTCs MapaMmeTpsl IaTexka, U Ha Kotopoi Jlepxarento kapTel u OC
(IpH HATMYMK) TpEeAIaraeTcsi BBECTU PEKBU3UTHI IJIATEXKHON KapThl U (€CIM He00X0AUMO) BEIOPATh
ucnionp3oBanue DC. Ha aBTopu3anMoHHOW WHTEepHET-CTpaHuIie JlepkaTenb KapThl BBOJIWT
UH(POPMALIMIO O PEKBU3UTAX CBOEH IJIATEKHOU KapThl, BEIOMPAET BO3MOKHOCTD UCTOIb30BaHus DC
(ecmu HeoOXxomuMo) s coBeprieHuss Omepanuii OMjaThl YCTAaHOBHUB CHMBOJI TajOYKH B
CHelMaTbHOM TIOJIE M COBEpIIaeT HHBbIE JeHCTBHS (ecaM HEeoOXOIUMO) B COOTBETCTBHM CO
CBEJICHUSIMH, Pa3MEIICHHBIMH Ha aBTOPU3AIMOHHOW WHTEPHET-CTPAHHUIIE.

2.3. B cmyuae ydacTus maTexXHOW KapTel B mporpamme MirAccept, J/Secure u
nporpaMMax ayTeHTH(HKAWU WHBIX MEXKIYHAPOJHBIX IUIATEKHBIX CHCTEM OCYIIECTBIICHUE
orepaluii MO IUIATeKHBIM KapTaMm KOTopblx oOecneuuBaercs AO «HauuonanmpHast cucrtema
TUTATE)KHBIX KapT», baHK Ha CBOE yCMOTpEHHE MOXKET MPOU3BOAUTH JIOTIOIHUTEIFHBIE TPOBEPKH U
nepeasapecauuio [lepkarens KapThl Ha CHEIMATM3MPOBAHHYIO CTpPAHUIy OMHTEHTa JIJs BBOJA
cnenuanbHoro  maponiss  (3D-maponb).  CneuuanbHbI  Haposib  MpEACTaBiIsieT  coOoM
G poBY0/0yKBEHHO-IIU(DPOBYIO MOCJIEI0BATENbHOCTb, MIPEOCTaBICHHYIO OMUTEHTOM
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JlepxaTelnto KapThl, OJHO3HAYHO WACHTU(GHUIMPYIOIIYIO KineHTa Kak Jlepxkarens kapTel. [IpoBepka
CHEIHAIbHOTO MapoJis o0ecreynBaeTcss DMUTEHTOM.

2.4. bBaHK MOXET MPOBEPATh KOPPEKTHOCTh (hopmMaTa BBOJUMBIX MMapaMETPOB ILIATEIKHOM
KapThl U OCYLIECTBIATH JOMOJHUTEIbHBIC MPOIEeaypbl ayTeHTH(HUKauuu Jlep:karens KapThl B
COOTBETCTBUHM C MEXIyHapoAHbIMH cTanfaptamu (3DSecure); mpoBepsTh mpaBo DIEKTPOHHOTO
MarasuHa WHUIUUPOBATh MpoBeaeHue Onepanuu OIUIaThl W HANPaBIATH 3alpoc Ha IMOJy4YeHHE
ABTOpu3anuu B ycranoBiieHHOM cootBercTBytomieit [1C nopsiake yepe3 AIIK banka.

2.5. bank aBTOMaTHM4eCcKH MPOBOJAUT OIEHKY ABTOpU3AallMM HA COOTBETCTBUE
YCTAaHOBJCHHBIM TpaBUJIaM  BBIABICHHS MPHU3HAKOB MOLICHHMYECTBA M  OCYIIECTBIISIET
ABTOMATUYECKYIO OJIOKUPOBKY ABTOpH3aIfii, €CIU JaHHBIE MPU3HAKK OYIyT BBIABICHBI IMPHU
oleHke, ¢ oToOpakeHueM B Jlnunom KaOunere kak ABTOpU3aLUK C COOTBETCTBYIOIIUM CTaTYCOM.
[Ipy HEOOXOIMMOCTH YTOYHUTH XapaKTep BBIBICHHOTO MpPHU3HAKa MoUIeHHHWYecTBa KimeHt
obparmaercs B Ciyx0y noauepxku mosib3zoBareneit AIIK banka.

2.6. llpum momydeHnun oTkasa B ABTopu3auuu, bank ormpasnser yBegomienue Kimenty B
3JIEKTPOHHOM BHJie ¢ ucnosb3oBanueM AIIK banka, KinueHTt, B cBOlO ouepelib, MepeaacT JaHHYIO
uHopmanuto [epxarento kaptel 1 IC (IpU HATMYUH) B SJICKTPOHHOM BHUJIE 110 COTJIACOBAHHBIM C
Hepxatenem kapTol U JC (Ipy HATMYWHM) KaHAJIaM CBSI3H, C YKa3aHUEM IPUYHH OTKa3a.

2.7. llpu momy4yeHHH TIOJIOKUTEILHOTO pe3yibTara ABTOpu3anuu, baHK, B 3JIEKTPOHHOM
Bujae ¢ ucnonb3oBanuem AIIK banka, undopmupyer Kinenrta o monoxutensHoil ABTopu3aluu,
Knuent, B cBow ouepenb, nepenaet ganHyro uHpopmaruio [epxkaremto kaptel u OC (mipu
HAJIMYUU), B AJIEKTPOHHOM BHJIE 1O coriacoBaHHbBIM ¢ JlepxkareneMm kapTel U OC (IpU HATUYHUH)
KaHajaMm CBSI3U.

2.8. OOpabotka ycmemHo aBTopu3oBaHHbIX Omepanuii  ocymectBisercs bankom
aBTOMATUYECKU HE TMO3]Hee cieayrouero padodero Tekymiero IHS, CIEAYIOLIETo 3a JHEM
coBepiueHus Onepanu.

2.9. Ilpu coBepmieann Omepanuu omiatel ¢ wucrnonb3oBanauss JC B AIIK banka
ABTOMATUYECKM Ha aBTOPU3AIMOHHOM HHTEpHET-cTpaHuile banka (opmupyercs Ha OCHOBaHUU
paHee MOATBEpKIEHHOro [lepkaTesieM KapThl 3aKka3a CIUCOK OTAEJIbHBIX BHAOB TOBApOB, paloT,
yCIIyT, KOTOpbIE MOTYT OBITH OruiadeHsl 3a cueT JC, cymma K orjiaTe COOCTBEHHBIMH CPEICTBAMHU
(MOXeT NpUHUMAaTh HYJIEBOE 3HaUEHHE) U CyMMa K oruiate 3a cueT OC.

2.9.1. B cnyyae, ecnmu CTOMMOCTh €IMHHIIBI OTJEIBHOTO BHJA TOBapa, padOTHI, yCIyTH,
npuoOpeTaeMbIX ¢ Hcmnoiib3oBaHueM OC, MPEBBINIAET CYMMY, B TMpeneiaaXx KOTOpOH BO3MOKHA
omnata JC, JlepkaTenb KapThl BIIpaBe OCYIIECTBUTH JOIMIIATY M0 MX (PAKTHUECKON CTOMMOCTH 3a
C4eT COOCTBEHHBIX JCHEXKHBIX cpencTB Ha IuiatexHou kapre IIC «Mup» cBeneHus 0 KOTOpoi
conepskarcss B DC. YacTuuHas WM TMOJIHAS JIOTUIAaTa pa3HUILl dakTtudyeckoi croumoctu u IOC 3a
c4eT COOCTBEHHBIX JIEHE)KHBIX CPE/ICTB HA MJIATEKHOM KapTe CBEIEHUSI O KOTOPOM HE COJepKaTcs B
OC HEBO3MOXKHA

2.9.2. Ecmu cymma k ommare 3a cuer DC okaxeTcs HynaeBoi JlepikaTenb KapThl BIIpaBe
coBepinTh Omeparuio OmIaThl 3a C4eT COOCTBEHHBIX JIEHEKHBIX CPEACTB Ha MaTexxHoi kapte [1C
«Mup» cBefeHus: 0 KoTopou coaepxarcs B IC WM 3a CYET COOCTBEHHBIX JCHEXHBIX CPEJICTB Ha
IJIATEXKHOW KapTe CBEACHHUS O KOTOpoil He coaepxkarcs B OC. Jlyig omaThl IJIATEXKHOM KapTou
CBeZIeHHsI 0 KOTopoil He conepkarcs B DC HEoOXOOMMO BEpHYThCS Ha ATal BBOJA PEKBU3UTOB
HOBOW TMJIATeKHOM KapThl W coBepmuTh Omepaiuio oriatel 6e3 BbIOOpa BapuaHTa OIJIAThl C
ucronb3zoBannem OC.

3. Tlopsinok coBepuiennst Onepanuu 0OTMeHbI ONJIATHI

3.1. B cmyuae ecnu mocie poBeneHus Onepanuy oriaThl, B TeYeHNE 24 9acOB ¢ MOMEHTA
npoBezneHuss Onepaiuu OIUIaThl, BO3HUKIA HEOOXOIUMOCTh €€ OTMeHBb! (Hampumep: [lep:karenb
KapThl OTKa3ajicsi OT OIUIAYEHHBIX TOBAapOB (paboT, yCIyr, pe3yJbTaTOB HMHTEIIEKTYaIbHOU
nearensHOCTH), To KimenT moxket nposectn Onepanuto orMensl, nepenas B AIIK banka 3anpoc Ha
orMeHy Omepanuu oruiatel. Omnepanus OTMEHBI OIUIaThl MOXET OBbITh IMPOBEIEHA TOJbKO Ha
nosHyto cyMMmy Onepanuuu orutatel. Onepanus OTMEHBI OIJIaThl CYMTAETCS YCIEIHO COBEPIIEHHOMN
TOJIbKO B ciiydae, ecnu noje «Cratyc» orBera AIIK banka Ha 3ampoc, npuHumaet 3HaueHue «0».
JIroboe npyroe 3HAaUYEHHME YKA3aHHOIO TOJs O3Hauyaer, yro Onepauuss OTMEHbI OIUIATHl HE
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BbInoaHeHa. Omnepanuio OTMEHBI OIUIAThl MOXHO IIPOBECTH TOJBKO OJMH pa3, a B cilydyae
NOJy4EeHUsl OTPHULATEILHOTO OTBETa (CO 3HAYEHHEM OTIMYHBIM OT «0») Ha aBTOPHU3ALMOHHBIHI
3arpoc Ha nposefeHne Onepannuu OTMEHBI, BCe TOCIEAYIONINe 3apockl OyayT oTKIoHAThCs ATIK
banka u ansa Bo3Bpata cpencts Jlepxkaremo kaptbl Kimenty HeoOxoaumo mpoectu Onepariuio
BO3BparTa.

3.2. O pesynpratax Onepauuu oT™MeHsl omiatel Kinuent ungopmupyer Jlepxkarens kapTbl
IIyTE€M HAIpaBJICHUs YBEIOMIIEHHUS B 3JIEKTPOHHOM BHJE IO COIIACOBaHHBIM C JlepikareneM KapThbl
KaHaJlaM CBSI3H.

3.3. Jnsa mnposenenuss Omnepauuu oTMeHbl KIMEHTY [ONOJIHUTEIBHO MOXET ObITh
JOCTYNHO (Ha ycMoTpeHue banka) nposeneHue Onepanuu OTMEHBI C MCIIOJIb30BaHUEM JIMYHOTrO
KaOMHeTa.

3.4. Omepauus OTMEHBI OIJIATHI SBJISIETCS OCHOBAaHHMEM JUIsI HE CIHCAaHUS ¢ OAaHKOBCKOTO
cuera Jlepkarens KapThl, K KOTOPOMY BBINyIlEHA IJaTe€XHAas KapTa, JCHEKHBIX CPEICTB IO
Ornepanuu oriaThl.

4. Tlopsinok coBepmeHusi Onepanuu Bo3Bpara

4.1. B ciydae eciu HE0OX0IUMO OTMEHUTH OTepanuio OmiIaThl, 10 UCTEYCHUIO 24 4acoB C
MOMeHTa mpoBeaeHuss Omnepauuu OIUIaThl WIM TpUd HEOOXOAMMOCTH BepHYyTh JlepkaTeinto
MJIATEKHOW KapThl 4acTh cyMMbl Omepanuu omiaThl U Bo3Bpara 3a cuyeT JC (Mpu HaIW4uu), a
TaKXKe B cilydae HEBO3MOXKHOCTH IpoBereHus Ormnepauuu OTMEHBI, BbioaHseTca Omnepauus
Bo3Bpara. [lyis coBepmenust Omepanuu Bo3Bpara KimeHnT ¢opmupyer 3ampoc Ha Oneparuio
Bo3Bpara B AIIK banka. Omnepainusi Bo3BpaTa MOXXET HPOM3BOJIUTBHCS KAaK Ha IMOJHYIO CYMMY
Onepauuy omjaTel, TaK U Ha €€ 4yacTh M Bo3Bpara 3a cuer DC (IpU HaIUM4MHU), JTOMYCKAETCS
npoBesieHue Heckoibkux Onepauuii Bo3BpaTa, HO CyMMapHO He 6ojee cyMMmbl Onepanuu OIuiaThl.
Omnepanust Bo3BpaTa SIBJISIETCSI OCHOBAaHHEM JUIsl 3a4MCIICHUs] Ha OaHKOBCKUH cuer J[lepxaremns
KapThl JICHEXKHBIX CPEICTB B CyMMe, Ha KOTOopyro mnposeineHa Omepauus Bo3Bparta. Omnepauus
BO3BpaTa OIUIaThl TOBAapoB, pabOT, yciayr, MNpUOOPETEeHHbIX C ucnojb3oBaHueM OIC,
OCYILECTBIISICTCSI O CLEHAPUI0 BO3BpaTa, aHAJOIMYHOMY CO CLeHapueM Bo3Bpara Omnepaunuu
omnarel. Oneparysi BO3BpaTa/4acTUYHOTO BO3BpaTa CUYUTACTCS YCIEIIHO COBEPIICHHOW, TOJIBKO
ecnu, none orBera AIIK banka «Craryc» mnpuHuMmaer 3HaueHue «Ycmemuo». Ilo dakry
cosepuienust Knuenrom Onepaunu Bo3Bpara bank popmupyer u Hanpasiser Knuenry uepes AIIK
banka wunHdopmamuio o craryce Omnepanuu, JONOJHUTENbHO baHK He BbAAGT HUKAKHX
JIOTIOTHUTEIBbHBIX MUCBMEHHBIX MOATBEP:KIeHUH (hakTa 00paboTku Onepanuu Bo3Bpara. Y CIIEUIHO
coBepiieHHas Oneparys Bo3Bparta sBjsieTcs: 0€30T3bIBHON U OKOHYATEIbHOM.

4.2. Kmment umapopmupyer [epxarens kaptel u DC (IIpH HAIMYMHM) O pPeE3ysbTaTax
nposefeHuss Onepanuu BO3Bpara, IYTEM HANPABICHUS YBEAOMIIEHHS B JJIEKTPOHHOM BHJE IO
cornacoBaHHbM ¢ JlepxkateneM kaptel U OC (Hpu HalIM4YuMU) KaHalaM CBA3M, C YKa3aHHEM
cBezieHuil 06 Onepanum oriaThl.

4.3. Jnsa mposenenuss Omepanmu Bo3Bpata Kimenty moctymHo mpoBeaenue Ormepanuu
BO3BpaTa C HCIHOJb30BAHUEM COOTBETCTBYIOIIEro (yHKIMOHana BebG-uHTEepdeiica Jlmunoro
KaOuHeTa Ui popMupoBaHue 3anpoc Ha 00padotky Onepanuu BozBpaTa B AIIK banka.

4.4. BuyTpeHHHUE NpaBwia DMHUTEHTa MOTYT HE MpelycMaTpuBaTh HEMEAJICHHOTO BBIBOJIA
cymmbl Ormepaiii Bo3BpaTa B JOCTYIHBIM OCTaTok mo ¢akTy ee oOpabOTKM M cymMma JaHHOU
Omnepanu MOXeT ObITh OJIOKUpOBaHAa Ha CpPOK, ONPEICNCHHBIM JOrOBOPOM Ha BblIady U
o0ciyXKMBaHUE TJIATEKHOM KapThl.
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[Mpunoxenne 4
k [IpaBuiam HHTEPHET-IKBAPUHTOBOTO
obcnyxuBanus kiueHToB AO «Poccenbxo30anky

Oopa3sen Peectpa

TexcroBbiit ¢aiin (*.csv), kogupoBka windows-1251, conmepkammii cleayronigue mojs ¢
pa3ACIUTENEM TOUKA C 3aIATOM:

1. Howmep Kimnenra (1iudpoBoit 1 TEKCTOBBII).

2. Howmep pernona DnekTpoHHOro-Marasuna (popmupyercst 1 nepenaércst NeKTPOHHBIM-
Mara3uHoOM, ITU(PPOBOI M TEKCTOBBIH ).

3. Howmepa 3akaza (popmupyercst u nepenaércs DIEKTPOHHBIM-MarasuHoM, UGpPOBOH 1
TEKCTOBBIN).

4. Jlara Onepauuu (A1/MM/TT Y4:MM).

5. Jlara Bo3menieHus (a1/Mm/IT).

6. Homep mnaTexxHO# KapThI (IIEpPBBIC MIECTh U TOCIEIHNUE ABE UPPHI HOMEPA KapThI).

7. Cymma Onmnepanuu (nudpoBoit, apudMeTHUecKoe OKpPYIJIGHHE JO COTBIX C
paszienuTesneM paspsiia).

8. Cymma komuccuu banka (uudpoBoii, apupmMeTHdyeckoe OKpYIJIIeHHE OO0 COTBHIX C
paszienuTesneM paspsiia).

9. Cymma Bo3menienus (uuppoBoi, apupMeTH4ecKoe OKpYTJIeHHEe [0 COTBIX C
pasznenuTesneM paspsiia).

10. Homep Onepaunu (1iudpoBoii).

11. Kopx aBropu3anmu (udpoBoii 1 OyKBEHHBIN).

12. Xapaxtep Onepauuu (D — n1edbut/C — kpenut otHocutensHo Kinenra).

13. Tumn Onepanyu (B coorBercTBHH ¢ Ta0u. 1 «Tumnsl Onepanuii»).

Nwmst ¢aitna — yymmdd.csv, tae yymmdd — nara Tekyiero aHs, 32 KOTOpbIid chopMUpOBaH
daiin-peectp.

Tabmuma 1. Tuner Onepanmii

Orl;[p“ar:mﬁ Onucanne Tuna Onepanui I'pynna Onepaumii 1uis njaresxka Jeber/Kpenur
S01 Sale . f. cymma Oneparmn Cc
S02 Sale Reversal - Full . f. cymma Oneparuu D
S03 Sale Reversal - Partial . f. cymma Onepartin D
S04 Sale Chargeback - Full n. k. cymma ocniapuBaembix C D
S05 Sale Chargeback - Partial . K. cymma ociapuBaembix C D
S06 Sale Reversal of Chargeback - Full 1. j. cymMMa ocriapuBaeMbix D C
S07 Sale Reversal of Chargeback - Partial 1. j. cymMMa ocriapuBaeMbix D C
S08 Sale Second Presentment - Full 1. j. cymMa ocriapuBaemMbix D C
S09 Sale Second Presentment - Partial 1. j. cymMa ocniapuBaembix D C
510 ISzzlltla Reversal of Second Presentment - 1. k. cymma ocriapBaembix C D
s11 Sale Reversal of Second Presentment - 1. k. cyMma ocniapisaembix C D

Partial
S12 Sale Arbitration Chargeback - Full . K. cymma ocnapuBaembix C D
S13 Sale Arbitration Chargeback - Partial . K. cymma ocnapuBaembix C D
S14 Sale Reversal - Full (manual) . K. cymma ocnapuBaeMbix C D
S15 Sale Reversal - Partial (manual) . K. cymma ocrapuBaemsix C D
S16 Sale Debit Adjustment II. j. cyMMa ocrapuBaeMbix D C
S17 Sale Credit Adjustment I. j. cyMMa ocriapuBaeMbix D D
RO1 Refund m. i. cymma Bo3spara C D
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RO2 Refund Reversal - Full m. h. cymma Bo3Bpara D Cc
RO3 Refund Reversal - Partial m. h. cymma Bo3Bpara D Cc
R0O4 Refund Chargeback - Full II. j. cyMMa ocrapuBaeMbix D C
RO5 Refund Chargeback - Partial Il j. cyMMa ocriapuBaeMbix D C
RO6 Refund Reversal of Chargeback - Full . K. cymma ocnapuBaembix C D
RO7 Refund Reversal of Chargeback - Partial | m. k. cymma ocnapuBaembix C D
R08 Refund Second Presentment - Full . K. cymma ocrapuBaeMsix C D
R09 Refund Second Presentment - Partial . K. cymma ocrapuBaeMsix C D
R10 RELL:Ind Reversal of Second Presentment 1. j. cymma ocnapuacMbix D C
Refund Reversal of Second Presentment .
R11 . II. |. cyMMa ocniapuBaeMbix D Cc
- Partial
R12 Refund Arbitration Chargeback - Full I. j. cyMMa ocriapuBaeMbix D Cc
R13 Refund Arbitration Chargeback - Partial | m. j. cymma ocnapuaembix D C
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[Mpunoxenue 5
k [IpaBunam HHTEPHET-IKBAPUHTOBOTO
obcyxuBanus kiueHToB AO «Poccenbxo30anky

TpeboBaHus K COePKAHUIO IOKYMEHTOB

JlaHHble TpeOOBaHUS MNPENbABIAIOTCA K JOKyMEHTaM (MH(pOpMaluu), 3arnpaiiuBacMbIM
bankom y KimeHnTta mo moATBEp:KICHHIO COOMIOCHHS TPeOOBAaHMM K pa3MeIIeHUI0 WH(pOpMaIuu
i [lokynaTeneil B DneKTpOHHOM MarasvHe U K oQpOpMIICHMIO U IpenocraBieHuto [Tokynaremto
TOBapoB (pabot, yciyr) B coorBercTBuUM ¢ mnpaBwiamu [IC, TpeOoBaHMSIMHM 3aKOHOIATENbCTBA
Poccuiickoit ®enepanuu u ycnopusimu Jlorosopa.

ITo 3anpocy banka KineHT 00s13aH Mpe1oCTaBUTh CIASAYIONIYI0 HH(DOPMAIIHIO:

Kon Aropu3zaruu.

WnentudukaTop 31eKTpoHHOro TepMuHaia (ykasaH B JImuHoM kabunere Kimenta).

Bua Onepannu.

Jara u Bpems 00pabotku Oneparnuu bankowm.

Cymma Onepanuu.

Onucanue ToBapoB (pabort, yciyr).

PexBU3UTHI IUIATE)KHOW KapThl, yKa3aHHble Ha IUIATe)KHOW cTpaHuue Jlepkarenem
KapThl: MaCKUPOBAaHHBIH HOMEP IUIATEKHOW KapThl (IIEpBBIE MIECTh M IMOCIEAHUE YETHIPE HUQPHI
HOMeEpa IUIaTEKHOM KapThl)/SMOOCCUPOBAHHOE UMSI/CPOK ACUCTBUS MJIATEKHON KapThl.

8. Howmep 3aka3a.

9. HaumeHoBaHMe DJIEKTPOHHOIO Mara3uHa (TOpropasi MapKa).

10. Crpana perucrpanuu Kimenra.

11. Anppeca DnexkTpoHHOro MarasuHa: azapec B ceru MHrepner/agpec Kiuenra/
(dakTryeckuil agpec DIEKTPOHHOIO Mara3uHa.

12.  JloroBop obcmyxuBanus (odepTa, cornameHue, npaBuia DICKTPOHHOIO MarasuHa) ¢
[Tokynarenem mpu oQopMIeHHH 3aKa3a, MO0 KOTOpoMy baHkom 3ampammBaercs WH(poOpManus,
BKJIIOYAOLIUI B ce0s1 YCIIOBUS peajli3aluy TOBapoB (padoT, yciayr, pe3yabTaTOB HHTEUIEKTYaIbHON
JIeSTEIbHOCTH).

13. JloxymeHtsl (MH(popMalus), noaTBepxkaatome corsnacue [lokymarens ¢ ycnoBUsIMHU
oOcnyxuBanusi Ilokymareneit B  OnexkTpoHHoM MarazuHe KiumenTta (akument Joroopa
oOciy>xuBaHusi, 0(epThl, COTNIALICHNs, TPABUI DJIEKTPOHHOIO MarasuHa), K JaHHOM MH(opMaruu
MOTYT OBITh OTHECEHBI (haiiibl TEKCTOBOTO (hopmara, B KOTOPbIE 3aHOCATCS BCE JaHHbIE 000 BCEX
neiictBusix [lokynateneil Ha cepBepax, Ha KOTOPBIX paboTaeT DIEeKTPOHHBIN Mara3uH.

14. TlpaBwia, yclIOBUSI WM TIOJIMTHKA OTKa3a OT OIUIATHI U BO3BpaTa CPEACTB, IPHU OTKA3e
Hepxarenst kaptel oT Onepanun (K JaHHOW MH(pOpMAanUK (IOKYMEHTaM) MOTYT ObITh OTHECCHBI
(aiinel TekcToBOTO hopMara, B KOTOPBIE 3aHOCATCS BCE JTaHHBIE 000 Bcex jaeicTBusix [lokymarenei
Ha cepBepax, Ha KOTOPBIX paboTaeT DIeKTPOHHbIM Mara3uH).

15. VcnoBus JgoctaBkM TOBapoB (paboT, yCiayr, pe3yibTaTOB HHTEIEKTYyaJlbHON
NesITeIbHOCTH ), BKIIIOYas aipeca JOCTaBKU TOBAPOB, YCIOBHS M OIpaHMUYEHHS 110 OKa3aHUIO YCIYT U
BBITIOJIHEHHIO PaboT.

16. JloxymeHTbI, moATBepKAaomue GakT BHIIOIHEHU 3aka3a Ilokymarens (B ToM yucie
JIOCTaBKM TOBapoB (paboT, ycnyr, pe3yjibTaTOB HHTEIUIEKTyalbHOU nestenbHOCTH) KineHToMm B
COOTBETCTBUHM C YyCNOBHSAMU HpuHATHIMU I[lokynarenem mnpu odopmieHHH 3aka3a (K JaHHBIM
JOKyMeHTaM/MH(OpMallud MOTYT OBbITh OTHECEHBbI (Qailbl TeKkcToBOro ¢opmara, B KOTOpHIE
3aHOCATCS Bce JaHHBbIe 000 Bcex neiictBusax [lokymaTteneil Ha cepBepax, Ha KOTOPbIX paboTaer
ONEeKTPOHHBIM Mara3uH M paclucK B nosydeHuu Jleprkarenem KapTbl (JIMIIOM YHOJTHOMOYEHHBIM
JlepkareneM KapThl) TOBapoB (paboT, yciyr, pe3yibTaTOB WHTEIUIEKTYalbHOW AEATENbHOCTH) U
UHBIE JTOKYMEHTaJIbHbIE ()OPMbI MOATBEPK/IEHUS MOITYYEHHsI TOBapoB (paboT, ycayr, pe3ylbTaToB
MHTEJUIEKTYaJIbHON JEesTeIbHOCTH), MOANUCaHHbIe JlepkaTenemM KapTbl (JIMLOM YHOJIHOMOYEHHBIM
JlepxateneM KapThl).

17. KoHTakTHBIE TaHHBIE CIYXKObI MOAJEPKKH KIUEHTOB DJIEKTPOHHOTO Mara3uHa.

18. Jlauubie [lepkarens KapTel (MpU Haauyuu y DiekTpoHHoro marasuHa): ®UO/ampec

Nooohk~owhE
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ANIEKTPOHHOM 1ouThl/(pakTrdeckuit aapec/ IP anpec.
19. Cnoco6 unentudukanuu Kimenta mpu Belgadye emy ToBapa (MOANMUCH, CBEpKa KOaa
CMC, HalpaBJIEHHOTO Ha YKa3aHHBIN KIMEHTOM TeJe(OH U Ip.).

KauecTtBo mpenocraBnsemoit nHGOPMAUU JOJKHO OBITH JOCTATOYHBIM Ui OJHO3HAYHOU
UACHTU(DHUKAIINHN BCEX YKa3aHHBIX PEKBU3UTOB.

VYkazaHHble JOKYMEHTHI MpenocTaBiaioTes Kinrentom banky mo ymon4aHuio B 3JI€KTPOHHOM
BUJe, HO baHk ocraBiser 3a coboii mpaBo 3ampocuth y KiueHTa OpUTHHAIBI WIH 3aBEPEHHBIC
KnuenToM KOonmuu 10KyMEHTOB.

KinuenT umMeer mpaBo MpeaoCTaBUTh JOMOJIHUTEIbHBIE JaHHBIC, MOATBEPKAAIOIINE MTOTHOE
ucrnosiHeHue 00s3aTenbeTB nepen [lokymarenem.

bank umeer nmpaBo 3anpocuTh HH(OPMALIKIO, HE YKa3aHHYIO B HacTosimeM [Ipunoxxenuu.
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IIpunoxenue 6
k [IpaBunam HHTEPHET-IKBAPUHTOBOTO
obcyxuBanus knmueHToB AO «Poccenpxo30aHk»

COI'VIACHE HA OBPABOTKY INEPCOHAJIBHBIX TAHHBIX

| oLl e

maraporems | | |1 | 1] 1 ] | |r

BUJ JOKYMCHTA, yI[OCTOBGpSIIOH_[I/IfI JINYHOCTD

cepus | | | | | owowep [ [ | [ [[][[]TJ]T]]T]]

BbIJAdH K€M U KOI'Ja ‘

MIpOKUBArOLIUi(as) Mo aapecy

HACTOSIIUM BBIPKAI0 CBOC COTJIACHE/HECOTJIACUE (HYJICHOe NOOYepKHymb) Ha 00pabOTKy
AO «Poccenbxo36anx» (OI'PH 1027700342890 ot 22.10.2002, peructparuonssiii Homep 3349 ot
24.04.2000, wmecronaxoxaenue: Poccuiickas ®enepanusa, 119034, r. MockBa, ['arapuHckuii
nepeynok, JoM 3) M KoMmaHusM bankoBckoil rpynmbll, mMmeHyeMbIM BMecTe «BaHK», MOMX
MEPCOHAIBHBIX JIAHHBIX B TOPSJKE M HAa YCIOBHUAX, OmpereiieHHbX denepaabHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JaHHBIX» (Hajee - PenepanbHbiil 3akoH Ne 152-D3).

[Tpu 3TOM MO MEPCOHATBHBIMU JTAHHBIMHM TTOHUMAIOTCS: (haMUJIHs, UMs, OTYECTBO, TOJ,
Mecsll, JaTa U MECTO POXKIEHUA, aJpec, BUI, CEpUs U HOMEpP JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTh, CTPAXOBOM HOMEP WHIMBUIYAIHHOTO JIMIIEBOTO cueTa, MH(POPMAIIHS, COJEpKaIascs B
CBEICHMSIX O COCTOSHMM WHIMBUIYaJbHOTO JIMIIEBOTO CYETa 3aCTPaxXOBaHHOTO  JIMII,
dotorpapuueckoe u300pakeHHe JUNA (MpU HAJUYUM  COMVIACHS HAa  OCYIIECTBIICHHE
dortorpadupoBaHus), a TakKe JHOObIe WHBIE OTHOCAIIMECS KO MHE CBEJCHHS M HH(pOpMAIus,
KOTOpble ObLTH (OynyT) mepenanbl B baHk MHOIO JTMYHO WJIM MOCTYMIIIM (TIOCTYMAT) B baHk MHBIM
3aKOHHBIM CIIOCOOOM, a TaK)Ke MEpPCOHANbHbIE aHHBIC, HAXOMISIIMNECS B PACHOPSIKEHUH TPETHHX
JIUI], KOTOPBIE COCTOAT ¢ BaHKOM B JIOTOBOPHBIX OTHOIICHHUSX, B COOTBETCTBHH ¢ DeaepanbHBIM
3akoHOM Ne 152-D3.

1 AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, arapunckuii niep., 1. 3, 000 «PCXB Yrpasnenue AKTUBaMU»
123112, r. Mockga, IIpecnenckas Hao., a. 10, ctp. 2, OO0 «PCXb-®unancosie koHCyabTarmm» 119034, r. Mocksa,
Tarapunckuii niep., 1. 3, oT. 1, kom. 18, OO0 «PCXb-CtpaxoBanue xxuzam» 119034, r. Mocksa, ["arapunckuii niep., 1.
3, 971. 1, momemenwue 11, koM. 18, OO0 «T]] «Arpotopr» 115088, r. Mocksa, 2-it FOxxHomopToBEIif mp-1, 1. 20A, cTp. 4,
000 «PCXb ®akropunr» 123112, r. Mocksa, [Ipecrenckas Ha0., 1.10, ctp.2, OO0 «PCXb Jluzuar» 123112, r.
Mocksa, [IpecHenckas Ha0., 1. 10, ctp.2, 000 «PCXb-®unanc», 119034, r. Mocksa, ['arapunckuii mep., a.3.
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O0paboTka MepcoOHATBHBIX JAHHBIX JIOMYCKAETCS B CICIYIOMINX ENSX:

—  3akiIoudeHue ¢ baHkoMm 10roBOpoB, B TOM YHUCIE KpG,Z[PITHBIXl, COTJIAIIEHUH, CTOPOHOM
M0 KOTOPBIM JTMOO BBITOJONPUOOpETATEIeM WIHA MOPYYUTETIEM MO0 KOTOPOMY SIBIISIETCS CYOBEKT
MEPCOHAIBHBIX JAHHBIX, UX UCIIOJIHEHHE U COIIPOBOXK/ICHUE;

—  (opMupoBaHHE MTPEATOKEHUH 11O TPETOCTABICHUIO OAHKOBCKUX MPOIYKTOB U YCIIYT;

—  TIPUHITHE PELICHUs O MPEIOCTABICHUN KPEANUTA;

—  OKa3aHue OAHKOBCKHUX YCIYT;

—  OCYIIECTBIICHHE JICHCTBUM, HANpaBICHHBIX HAa B3bICKAHUE 3a/J0JDKEHHOCTH IIO
KPEAUTHOMY JIOTOBOPY, IOTOBOPY MOPYYUTENHCTBA W/WUIM OOpallleHHUE B3bICKAHUS Ha 3aJ0KEHHOE
MMYILECTBO 110 I0TOBOPY 3aJ10I'a;

—  TMOATBEPXKJICHHE JIOCTyMa/perucrpaius/BoccTaHoBiieHne jaoctyna Ha/k [loprane(y)
[locycnyr, ormpaBienwe oTr moero umeHu B IleHcuonnslii ¢oug Poccwmiickoit denepanumn
3arpoca(oB) 3aCTPAXOBAHHOTI'O JIMIIA O IPEIOCTaBIEHUU HH(POPMAIIHU, COJIEPIKaIIIeiiCcsl B CBEACHUIX
O COCTOSIHUM WMHAMBUAYAJIBHOTO JMIIEBOIO CYETa 3aCTPaXxOBAHHOTO JIMIA, AJIs MOATBEPXKICHUS
(bUHAHCOBOI'O COCTOSTHUS U TPYJOBON 3aHATOCTH,

— TPUCOEAMHEHUE K TMpPOrpaMMaM KOJUIEKTMBHOI'O CTPAaxXxOBaHMUS B CIIy4ae MOEro
BOJICU3bSIBIICHNUS;

—  HUCHOJIHEHHUE 0053aTeNbCTB banka, IPEAYCMOTPEHHBIX benepanbHBIM
3aKOHOJATEIBCTBOM JHOO JIOTOBOPOM, IO Mepeade/oNIydeHUI0 TPETHUM JIMIaM /0T TPETbUX JIUIL
uH(pOpMaIINK, COIepKaIlel MepcoHANbHBIE NaHHBIC, B TOM 4YHCJIEe B Ielsax (GopmupoBaHus 06a3
JAHHBIX, TIPEIHA3HAYCHHBIX [T AaHATUTHYECKOM/CTaTUCTHYECKO 00pabOTKH.

A IIPEIOCTABIISAIO banky paBo OCYIIECTBIISITh aBTOMAaTU3UPOBAHHYIO,
HEaBTOMATHU3HPOBAHHYIO U CMEHIaHHYI0 O0O0pabOTKy MOUX TEepPCOHATbHBIX JAaHHBIX IyTeM
COBEPIICHMs CIEAYIOIIMX JEHCTBHM, IMPSAMO IPeayCMOTpeHHbIX DenepajbHbIM  3aKOHOM
Ne 152-@3: cbop (nmomyueHue), cucTeMaTusaiysi, HakoIUIeHne, 0000IIeHne, XpaHeHHe, YTOUHEHHE
(oOHOBIIEHUE, H3MEHEHHE), UCTIOIb30BaHUE, Iepeaada/moiydeHrue, 00e3TNINBaHle, OJIOKUPOBAHHE,
YHUUYTOKEHUE.

Hacrosiimum st BeIpaXkaro coryiacue ¢ TeM, 4TO I JOCTHIXKEHHUS YKa3aHHBIX BBIIIE LIETIEH,
bank Ha OCHOBaHUU JIOTOBOpA, COAEPIKAILIETO yclIoBHE 00 00pabOoTKe MEpCOHANBHBIX JAAHHBIX, B
o0beMe, He0OXOIMMOM IS TOCTHYKEHUS IENTN €T0 3aKII0UEHUs, a TaK)Ke yCIoBUe 00 o0ecrieueHnn
KOH(UICHIIMATFHOCTY W OE30MaCHOCTH TEPCOHAJBHBIX JaHHBIX TpU UX 00paboTKe, MOXKET
OCYIIECTBIISAITh Tepeaady/monydenne (mpenocTaBieHue, JOCTYN) MOUX TEPCOHATBHBIX JTaHHBIX
CIIETYIOIIUM TPETbUM JIUIIAM:

—  CTPaxOBBIM OpPTaHMU3AIUSM;

—  KOMIIQHUSIM, OCYIIECTBISIOMIUM PACCHUIKY (B TOM YHKCJE MOYTOBYIO, IEKTPOHHYIO U
SMS-onoBerniennii), opraHU3aIysIiM CBS3H;

— JHIaM, TPEAOCTABISIIONIMM baHKy yCIyrd MO yperyjaupoBaHUIO MPOCPOUEHHOM
3a/10JKEHHOCTH;

— HOBOMY KpemuTopy (3amorojaepkareito) (MpH HAIWYHHM COTIACHS HAa YCTYIKY IpaB
(TpedoBanuit));

—  IOPUAMYECKUM JIMIAM W WHIUBUAYAIbHBIM MpEANpPUHUMATENsIM B ClIy4ae HX
MIPUBJICYCHUS JIJIi HE3aBUCUMOM OILIEHKH HMMYIIECTBA, NEpelaHHoro B 3ajor banky B kauecTBe
o0OecrieyeHrus HUCIIOJNHEHUsI 0053aTeNbCTB MO KPEIUTHOMY JIOTOBOPY, M JUIsl TPOBEACHUS
HKCIEPTU3bl OT4YETa OO0 OILIEHKE CaMOpEerylMpyeMOol OpraHu3alMell OLIEHIIMKOB B 00beMe,
HEOOXOIUMOM JIsl OCYIIECTBIICHUS HE3aBHCUMOM OLIEHKH W/WJIH SKCIIEPTHU3HI,

— mnaprtHepaM baHka;

—  POCCHICKHM oOmeparopaM CBsI3U (FOPUIUYECKUM JIMIIAM, OKA3bIBAIOIIUM YCIYTH CBS3HU
Ha OCHOBaHHUH COOTBETCTBYIOLIEH uiieH3un) (nanee — OnepaTopsl CBA3H);

— OIOpOo KpEeIUTHBIX HWCTOPUI/MHIIAM, OCYIIECTBISIONIMM IO TOPYYEHHI0 OHpo
KPEITUTHBIX HCTOPHHi OLIEHKY/pacyeT CKOPUHTOBOTO Gasal,

! KpenuTHblil 10r0BOp — JIOrOBOpP, B COOTBETCTBMH C KOTOPBIM BaHK 00S3yIOTCS MPENOCTABUTHL JEHEXKHBIE CPECTBA
(KpenuT) 3aeMIIMKy B pa3Mepe W Ha YCIOBHSIX, MPEIYCMOTPEHHBIX IOTOBOPOM, a 3aEMIIUK OOSA3yeTcs BO3BPATHUTH
MOJIyYEHHYIO JCHEKHYIO CYMMY U YIIIATUTH IIPOLIEHTHI 3a II0JIb30BAHUE €10, & TAKXKE IIPELyCMOTPEHHBIE KPEIAUTHBIM
JIOTOBOPOM HHBIC IIJIATEKH, B TOM YHUCIIE CBSA3aHHBIE C IPEIOCTABICHUEM KPEINTA.
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Cornacue Ha 00pabOTKy NEpPCOHANBHBIX JJAaHHBIX TPETHUM JIMIIAM JEHCTBYET CO JTHS
MOJIMCAaHUsT M JI0 THS €ro OT3bIBa. lIpu 3TOM s yBEIOMIIEH, YTO B COOTBETCTBUH C I. 2 CT. 9
OenepanbHoro 3akoHa Ne 152-@3 s BnpaBe B 1000€ BpeMsi 0TO3BaTh corjacue Ha oOpaboTKy
NEPCOHAIBHBIX JAHHBIX IOJHOCTBIO WJIM B YacTH, B TOM YHCIIE OTKa3aTbCs OT IIOJTYYCHUS
npeUIoKeHNH poaykToB (ycinyr) banka u ero mapTHepoB, MyTeM M0/Ia4H MMCbMEHHOTO 3asiBICHUS
B baHK B mpou3BOJIbHOI (hopMe ¢ 00s3aTeNbHBIM YKa3aHueM (haMuiIny, UMEHH, OTYECTBA, CEPHH U
HOMEpa JOKYMEHTA, YIOCTOBEPSIONIETO JTNIHOCTb.

Hacrosimum s Belpakato coriacue OmnepaTopaM CBS3M Ha aBTOMAaTHU3WPOBaHHYIO,
HEaBTOMATHU3MPOBAHHYIO M CMEIIAaHHYI0 00pabOTKy W mpenocTaBiieHue baHKy cBemeHuid 00
abonenrtax (¢amuius, UMs, OTYECTBO HIIM IICEBJIOHMM aOOHEHTa-TPaKIaHWHA, a TaKXKE aJpec
aboHeHTa, aDOHEHTCKUE HOMEpa W JIPYTHE JTaHHbBIE, TIO3BOJISIONINE UICHTH(QUIIMPOBATH a0OHEHTA
WINA ero aDOHEHTCKOE YCTPOMCTBO, CBeEHUs 0a3 JaHHBIX CHCTEM pacdera 3a OKa3aHHBIC YCIYT'H
CBSI3M, B TOM 4Hcie O TpaduKke M IUIaTexax aOOHEHTa, W JAPYrHe CBEICHUS, Iepe/IaBacMbie
Omnepatopamu cBsizu baHKy Ha OCHOBaHMHM COOTBETCTBYIOIIETO JIOTOBOpa, (3a HCKIIOYCHHEM
CBEJICHUH, COCTABISIONIMX TAaWHY CBSI3W)) U MPOBEPKH M TIEPEIPOBEPKU CBEACHUN B IEIAX
npunsaTus bankom pemenuss o kpenutoBanuu. Cornacue OmnepatopaMm CBS3H Ha O0OpabOTKy U
npenocTaBieHue baHky cBefeHHi 00 a0OHEHTaX MOXKET OBITh OTO3BAHO IMOCPEACTBOM MOJAYU
NUCHMEHHOTO 3asiBJieHHs B ouce banka ninm OnepaTtopoB CBS3H.

Crnucok Tperbux Juil, B ToM uuciie OmnepatopoB CBSI3W, B OTHOIICHUH KOTOPBIX MHOIO
BBIPAXXEHO COTJIacKe Ha 00paboTKy (B TOM UYHMCIIE Mepeaady/moaydeHue (IpeaoCcTaBIeHne, JOCTYIT))
NEPCOHANBHBIX  JAaHHBIX, pa3Memiaercs Ha  Web-caiite banka B uHpOpManMOHHO-
TEJICKOMMYHUKaMOHHONW cetn «WHTepHeT» mo anpecy: https://www.rshb.ru/, a Ttakxke B
MOJIPa3ICIICHUSIX banka, OCYIIECTBIISIOIINX 00CITy’)KUBaHHE KJIMCHTOB, MOJKET
MU3MEHSATHCS/ IOTIONHATHCS baHkoM B oqHOCTOpOHHEM Topsinke. [IpaBo BeIOOpa TpeThUX JIUI], B TOM
yrciae OnepaTopoB CBsI3W, MPEIOCTABISICTCS MHOW BaHKy M JOTOJIHHUTEIBHOTO COTJIACOBAHUS CO
MHOW He TpeOyeTcs.

Cornacue nelCTByeT B TeueHue 5 (MATH) JIET ¢ aThl OIMCAHUS HACTOSIICTO COTJIacHsl, a B
cllydae 3aKIIIOYCHHUs JOTOBOpa/coranienns ¢ baHKkoM 710 MOJIHOTO MCTIOHEHHS BCEX 0053aTebCTB
10 JTF0OOMY JIOTOBOPY, 3aKIFOYEHHOMY MKy MHOIO 1 bankom. IIpu oTCYyTCTBUM OT3bIBA COTIACHS
€ro JEHCTBHE CUMTACTCA MPOMJICHHBIM Ha Kaxiaple mnocienyroommue 5 (mare) ner. [Ipu stom s
COTJIAIAIOCh, YTO baHK BIpaBe OCYIIECTBIATH XPAaHEHNWE U YHUUTOKEHHE IEPCOHABHBIX TaHHBIX B
TEUCHHE CpPOKAa XPAHEHUS JOKYMEHTOB, YCTAHOBJIEHHOI'O 3aKOHOAATENLCTBOM Poccuiickoii
deneparuy, CBSI3aHHBIM C apXUBHBIM J€JIONPOU3BOACTBOM. Coriacue cuuTaeTcsi 0TO3BaHHBIM IO
ucreyennn 30 KaJNeHZApHBIX JHEW C MOMEHTa TMONy4YeHHs bBaHKOM COOTBETCTBYIOIIETO
HMUCbMEHHOTO 3asBJICHMUS.

COT'JIACHE HA TIOJTYYEHME MHOOPMAIIMOHHBIX U (MJIN) PEKJTAMHBIX
COOBIIEHMI?

B cootBerctBuu ¢ myHkToM 1 ctathu 18 denepanpHoro 3akoHa ot 13.03.2006 Ne 38-03 «O
pekname», crateelt 44.1 @enepanproro 3akoHa ot 07.07.2003 Ne 126-D3 «O cBsA3u» NOANUCAHHUE
Hacrosero Cornacusi sBIAETCS MOATBEPXKICHUEM TOrO, YTO s MPENOCTaBISAI0 CBOE COrjacue
AO «Poccenpxo30aHk» M KOMIAHUSAM baHKOBCKON TIpymibl, UMeHyeMbIM BMmecTe «baHk», Ha
MH(OPMUPOBAHHE O CYIIECTBYIOLIUX W/UIIU BBOJAUMBIX B JIEHCTBUE MPOAYKTaxX U yciayrax banka, Ha
MOJIyYEHUE TPEUIOKEHUM 10 NpOAYKTaM, yciayraM, cepBucaM baHka myTeM OCYyIIEeCTBICHHUS
NPSIMBIX KOHTAKTOB IPU MOMOUIM CETel 3JIEKTPOCBS3U MO ycMoTpeHuto baHka, Bkirodas, HO He
OTPaHMYMBAACH, TIOYTOBYIO PACCHUIKY, JEKTPOHHYIO MOUYTY, TeneOHHYIO cBs3b, cucTemy IVRS,
SMS-undpopmupoBanne, Push — yBemomienne, GpakcuMuiIbHYIO CBs3b, ceTh MHTEpHET (BKIIOYas

! Cxopusroselii 6ann (CKOPUHTOBas OLEHKA) - YMCIOBOE BBIPAKEHHE OLEHKM KPEJUTOCHOCOOHOCTH M1

OJIarOHAAE)KHOCTH KIIMEHTA.

2 Bnok «Cornacue Ha TojydyeHue HH(POPMALMOHHBIX M (WIM) PEKJAaMHBIX COOOIICHMit» IIPUMEHSETCS B CIyyae
orcyrcTBUs Y KitmeHTa OTKpbITOro pac4€THOro cuera B banke.

3 IVR (Interactive Voice Response) — cucrema caMoOOCITyKHUBaHHUs (C TOJOCOBBIM MEHIO), JOCTYIHAS HPH 3BOHKE B
KOHTaKTHBIA IeHTp baHka, mo3BoJsIOmas MONMydnTh MHGOPMAIMIO B aBTOMAaTHYECKOM pexume (06e3 COeTMHEHHUs C
OIIepaTopoM), JIMOO COEMHUTHCS C ONEPAaTOpPOM KOHTAaKTHOTO IieHTpa baHka mo Temarnke, BHIOPaHHOH KJIMEHTOM B
TOJIOCOBOM MEHIO CHCTEMBI.
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sKocucTeMbl banka «®uHaHCOBBIN pagap», «CBoe xunbey»). g ykasaHHbIX 1enell bank Bipase
HCIIONIB30BaTh ajpeca peructparuu u(uim) aapeca (HaKTHISCKOTO MPOXKUBAHUS (I TTOYTOBBIX
pacchlIoK), HOMepa Tene@oHOB W (akcoB, H(WIM) agpeca 3JIEKTPOHHOM MOYTHl (UId BcCex
yKa3aHHbBIX CIIOCOOOB B3aMMOJICHCTBUS, KPOME MOUYTOBBIX PAacChUIOK), IIpeJocTaBieHHble baHky B
HACTOALIEM COIVIACHM, a TaKXKe JIMYHble KaOMHEThI B 3KocucTteMax banka «PuHAHCOBBIN panapy,
«CBOE€ KUIIbEY.

+ 7 oo+ 7
JIEKTPOHHAsT  mouta: (e- @
mail):

HacTosimum st 3aBepsifo, 4TO yKa3aHHbIe B HacTtosmeM CoOrlaciyi KaHalibl CBSI3H, B TOM YHCIIE,
HOMep(a) MOOMITEHOTO(BIX) TenedoHa(0B) MPUHAICKAT MHE HA 3aKOHHBIX OCHOBAHUSX, U S BIPaBe
IPEIOCTABIIATh B OTHOIICHUH HUX COTJIaCHE Ha MOJyYSHHUE PEKIaMBbl.

[ Cornamaroch nmojiydars pekiiamy/HoBocTH/uHpopmaruto banka;
[0 Cornamatock noay4ars pekiiaMmy/HOBOCTH/MH(OpMAIHIO MapTHEpoB baHka.

Sl yBenomIieH, 4TO OTKa3 OT MPEIOCTaBICHUS COTJIACHs Ha MOTydeHUuEe UH(GOPMAIIMOHHBIX U (MJIN)
PEKJIaMHBIX COOOIICHHUN HE SBIIAETCS OCHOBAHUEM [UIsl OTKa3a B MPEIOCTAaBICHUU OaHKOBCKHX

YCIIYT.

JanHoe coriacue Ha nmojy4eHne HH()pOPMAIMOHHBIX U (WIK) PEKJIAMHBIX COOOIICHUH MOXET OBITh
0TO3BAaHO MHOH B JIFOOOH MOMEHT 10 MOEMY IMHUCbMEHHOMY 3asIBJICHUIO.

IToxmuce:
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Ipunoxenue 7
k [IpaBunaM HHTEPHET-IKBAPUHTOBOTO
obcyxuBanus kiueHToB AO «Poccenbxo30anHk»

Tumosas popma

JlonoTHUTeILHOE COoTJIALIeHH e
K CorianeHnio 00 MHTEPHET-3KBAHPUHIOBOM 00C/IYKHBAHUMN KJIUEHTOB
AO «Pocceabxo30aHK» Ne OT «_» 20 roaa o nmpoBeaeHUM onepanui
«IIpeaBTOpHM3anus» U «3aBeplleHUe MPeaBTOpU3ANUM» No

T. « » 20 ropa

(Haumenosanue ¢uruara 6anka) UMEHyeMbld B manbHeimeM «baHk», B jmie

, JEUCTBYIOIl _ HAa OCHOBaHUU C OJTHOM CTOPOHBI, (yKkazvleaemcs nonHoe
HAUMEHOB8AHUe U OpP2AHU3AYUOHHO-NPABOBAs (Hopma I0pUOULecKko20 Jauya), HUMEHYeMoe B
nanpHedmem «KuueHT», B JHIe (vkasvlgaemcs — amunus, uMs,  OMYECHBO

VHOTHOMOYEHH020 Npeocmagumens H0puouyecKkoeo 1uya), NEUCTBYION]  HAa OCHOBaHUU
(vkazvleaemcsi HaumeHo8anue OOKymenma — Ycmag, 008epeHHOCmb, UHOU COOMBEemcmeyIouul
O0oKymenm) W C Jpyrod CTOpPOHBI, HUMeHyeMble BMecTe «CTOPOHBI», 3aKIIOYWIN

HacTosimee JlomonHWTEensbHOE cornamieHue (mainee — JIOMOJMHUTENBHOE COTJIANICHHE) K
Cornamiennio 00 HMHTEpPHET-3KBAMpUHTOBOM oOcinyxuBanuu kineHToB AQO «Poccenbxo30aHk»
OT «__» 20 roma Ne (manee — CornamieHue) 0 HUKECISTYIOIIEM:

1. OBHIME HNOJIOKEHUS

1.1. Hacrosmee [onomuurensHoe corjameHue 3akiodaercss ¢ Kiouentom banka,
3aximounBIIMM CornameHue U OCyIECTBIISIOIINM JEATEIBHOCTD! ! B cetu Untepner.

1.2. B cOOTBETCTBUU C YCIOBHSIMH HACTOSAIIETO J[OTIOIHUTEIBHOTO COTJIAIICHHS B paMKax
JOCTUTHYTHIX coryamenuii mexxay Knnentom u Jlepkatenem KapThl 11 oO0ecrieueH st UCIIOTHEHUS
JepxateneM kapThl cBoux o0s3aTenbeTB nepen Kinenrtom, KineHT Ha oCHOBaHMM pacniopsiKEeHUs
Jlepxatens KapTbl IPOU3BOJUT PE3EPBUPOBAHKE ICHEKHBIX CPEJICTB Ha cueTe Jlep:karens KapTel B
npejenax —IMpeamoyiaraeMoil  cyMMbl  cdeta 3a ToBap  (paboOTy, YCIyrH, pe3yJbTaThl
WHTEIUICKTYaJ IbHON JICSTENbHOCTH) IOCPEACTBOM IMpoBeAeHus omepauuu «lIpeaBTopu3anusy».
OxoHuarenbHbBId pacueT ¢ JlepkaTeneM KapThl MPOU3BOJIUTCS Ha OCHOBAaHMM OIEpalluu
«3aBepllIeHNE IPEaBTOPU3ALII.

1.3. Bamk ocymectBisier KimeHTy mnepeBOIl JNEHEKHBIX CpPEACTB TO JICHCTBUTEIHHBIM
ornepanusaM «3aBepLICHUE NPEaBTOPU3aLUN» B MOPSAJKE U B CPOKH, ycTaHOBIeHHbIe IIpaBmiamn
MHTEPHET-3KBalpUHIroBoro oociykuBanus kiueHToB AO «Poccenbxo30ank» (nanee — I[IpaBuna),
ABIIIOIMMUCS  HEOTHEMJIEMOM 4acTblo JloroBopa MHTEpHET-DKBallpUHIa, M  HACTOSIIMM
JloTIONTHUTEBHBIM COTJIAILIEHUEM.

1.4. TlepeueHb IIIATEXHBIX CUCTEM, IO KapTaM KOTOpbIX KIHMEHT nMeer mpaBo MpOBOJUTH
onepanuu «IIpeaBropuszanus» u «3aBeplieHue NpeaBTOPU3ALUIY:

Hamnmaue JA0CTYyIa K yCJIIyre:

Hanmenosanue I1matexHO# cruCTEMBI
Ha/Her

HannonansHas mnarexHas cuctema « Mup»
UnionPay International
WHasl MeX[yHApO IHas miatexHas cucrema (k)
HHas MeXJIyHapoaHas miarexxHas cucrema (B)
WHasl MeX]IyHApO IHasl TiaTexxHast cucrema (M)

2. TEPMUWHBI U ONTPEAEJIEHUSA

! Buectn npouib paGoTel DJNEKTPOHHOrO MarasuwHa, yka3aHHelii B Ilpunoxenunm 1 x IlpaBunam wuHTEpHET-
9KBalpHHTroBoro odcimykuBanus kiueHToB AO «Poccenbxo30aHK.
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CTOpOHBI JOTOBOPHIUCH OO0 HCIOJNB30BAaHUU B paMKax HacTosimero JlomoimHUTeIsHOrOo
corJjaieHus, TOMUMO TEPMUHOB, U3NI0’KEHHBIX B [IpaBuiax, cienyrommx TepMUHOB:

«IIpeaBTOpUM3anus» — omepamnus, NpoBeAcHHas NO Kapre JlepxkaTens B DIEKTPOHHOM
marazune Kinuenra depe3 AIIK banka, mo3Bossiioiias 3ape3epBUpPOBAThH JEHEKHbBIC CPEJICTBA Ha
cuere [lepxarenss kapThl, HeoOxomumble g pacdera c KiumeHtom, Ha cpok He Ooiee

( )! kxamemmapH  gH  (BKMIOUMTENbHO). JIaHHBIA THI ONEpalMy HE SBISETCS
OCHOBaHHUEM JJI1 BO3MEIICHUS JCHEXKHBIX CPe/ICTB Ha cueT Kimenra.

«3aBeplleHHe TpPeaBTOPM3ALMU» — OIEpalusa, MPOBEIEHHAs C HCIOJIb30BAaHUEM
AIIK Bbanka ne mo3nnee, ueM uepe3  ( ) KajeHmapH _ JOH _ (BKJIIOUHTENBHO) TOCHE
npoBeaenus onepanuu «[IpeaBropuszanus». Onepanusi MPOBOJAUTCS MPU OKOHYATEIBHBIX pacyeTax
Hepxatens kapThl ¢ KiineHTOM U sIBIISIETCS OCHOBAHUEM JJIsl BO3MEIICHUSI JIEHEKHBIX CPEJCTB Ha
cuet KnuenTa. Onepanuio pa3pemnieHo NpoBOIUTh TOIbKO OJUH pas.

«Otmena IlpeaBTopuzanum» — ornepauus, npoegeHHas ¢ ucnoib3doBanneM AIIK banka,
MO3BOJISIIOIIAsE OTMEHUTH ornepanun  «lIpeaBropuszanus». IIpoBoauTcs B J€Hb COBEpIICHUS
onepanuu «lIpeaBTopuzanus».

«CepBuc OpoHHpOBaHH»” — IIaTgopMa OHJIAHH-OPOHHPOBAHHS, Pa3MEIICHHAS B CETH
WHTEPHET, C 00s3aTeIbHON perucTpanueit moyup3oparenei miatdopmel. KineHT ocymiecTBiseT Ha
cepBUCe OpOHMPOBAaHUS pa3MeEIleHHE YCIOBHH OpPOHUPOBAHHMS M CTOMMOCTH Yyciyr. Jlepikarenb
KapThl Ha CepBHCE OPOHUPOBAHUS OCYUIECTBIACT OpoHUpoBaHue ycinyr KiueHTa, corjamasch c
YCIIOBUSIMU OPOHHPOBAHUS M OTUIATOW OPOHUPOBAHUSI.

3. OBAA3AHHOCTHU CTOPOH

2

3.1. Bbauk obsi3an:

3.1.1. IlepeBomuTh JeHEXKHBIE CcpeAcTBa Ha cuera KimeHTa 10 JeHWCTBUTEIBHBIM
orepanusM «3aBeplIeHNEe IPEaBTOPH3AIMI» HE TMO3JHEE CICIYIOMEro pabovyero JHs, CIeIYIOIEro
3a JHEM COBEpIICHMs oOmepanuu «3aBeplUieHHe MpeaBTOpu3aluu» Mo pekBuzutaM KimeHra,
YKa3aHHBIM B pazjiene 9 Hacrosero /[onoinHUTeI»HOro CoraameHus.

3.1.2. OcymectBnsaTh pacu€Tsl ¢ KiimeHTOM B COOTBETCTBHH C pa3zieioM 4 HACTOAIIETO
JIOMOJIHUTENIBHOTO COTJIAIICHHS.

3.1.3. OOGecneunBaTh  BO3MOXHOCTb  KPYIJIOCYTOYHOTO  TIPOBEICHHS  OIEpaluii
«IIpeaBTopuzanus» u «3aBeplLICHUE TPEABTOPU3ALIUNY.

3.2. BaHk uMeeT npaBo:

3.2.1. HWckmrounth ®W3 JOCTYNMHBIX omeparuii Knuenra omepammm «lIpeaBropusamus» u
«3aBepIleHNe MPEaBTOPH3ALIMIY», YBEIOMHUB €ro MUCbMEeHHO He no3aHee 10 (necstu) pabounx aHeit
JIO AAaThl OTKJIIOYEHHS ONEePALUH.

3.2.2. CnuceiBate Co cuéra Kimenra, yka3aHHoro B pazgene 9 HACTOSIIETO
JloTIOTHUTENBHOTO COTJIAalIeHUs], 0€3 ero JOMOTHUTEIBHOTO PacoOPSKEHUSI CyMMbI BCEX ONepanuit
«3aBeplIeHHEe TMpeaBTOpU3aLMKUY», NpU3HAHHBIX HenelcTBUTENPHBIMU B COOTBETCTBHU  C
[IpaBwiiaMmn 1 HactosuM JIOMOJIHUTENBHBIM —COTJIAIIEHHEM, C O(QOPMIIEHHEM pacUETHBIX
JTOKYMEHTOB (B T.4. OAHKOBCKOTO Opjiepa). YCIIOBHs HACTOSIIErO MyHKTa cuuTaroTcs CTopoHaMu
3apaHee JaHHBIM akuentoM KiumeHTa Ha cnucaHne baHKOM cymM, yKa3aHHBIX B HacTOSIIEM
MyHKTE.

3.3. KumeHt o0s13aH:

3.3.1. IlpoBoauts omepauuu «IIpeaBropuzamus» M «3aBeplieHHE IPEaBTOPU3ALUNY B
CTPOIOM COOTBETCTBUM C TpeOOBaHUSMH HACTOALIErO JIOMONMHUTENBHOTO COTJIAIICHUS W
IIpaBunamu.

3.3.2. VYBemomusate JlepkaTenss KapThl O TOM, YTO B MOMEHT IPOBEICHHUS OIEpaIuu
«[IpeaBTopuzanusy, cymMma oneparuu pesepBupyercs Ha cuére Jlepskartels KapThl.

3.3.3. IIpoBomuTh omepamnuio «3aBepIICHHE MPEABTOPU3ANUN» TOJBKO IOCIE OIepaIiy
«IIpeaBropuzanus». Onepanno «3aBeplICHUE NPEaBTOPU3ALMM» Pa3pEIIEHO IPOBOAUTH TOJIBKO
OJIUH pa3.

! Cpox mposenenns onepamuu «IIpeaBropusamus» U «3aBeplleHHe MPEaBTOPH3ALMU» ONpesenserca baHkoM ms
kaxaoro KiineHta HHIUBUIYaIbHO.

2 [Ip¥MEHIMO TOJBKO IS BUIOB JEATEIbHOCTH: TOCTUHMIIA, OTEIb, MOTENb, XOCTEN, CAHATOPHIL, TypUCTHYECKas 6a3a,
aBHAOMIIETEI, 3K/11 OUIIETHL.
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3.3.4. IlpoBoauTh omepanuio «3aBeplleHHE MPEaBTOPHU3ALMU» IO TOH XKe Kapre, IO
KOTOpOH OblIa mpoBeneHa oneparnus «lIpeaBropuzammsy.

3.3.5. IlpoBoauTh omepanuio «3aBeplieHHE MPEeaBTOPH3AIMU» HAa CYMMY pPaBHYIO JHOO
MeHbIIYI0 cymMMe onepauuu «IIpeaBropuzarus».

3.3.6. IlpoBoauTh omepanuio «3aBepUIeHHE MPEABTOPU3ALMKI» OT JaThl OIepalyu
«[IpeaBropuzanus» He MO3HEE CPOKA, YKA3aHHOI'O B HACTOSIIIEM [IONIOJTHUTEILHOM COIJIAIIEHUH.

3.3.7. IlpoBoauth omepamuio «OTMEHa MPEaBTOPU3ALUN» TOJIHKO B JCHb COBEPIICHUS
onepauun «lIpeaBropusanus». B MHBIX ciydasx 3ape3epBUPOBaHHbBIC JEHEXKHbBIE CPEACTBAa Ha
cuére kapthl Jlepkarens OynayT pa3OlOKMpOBaHbBl IO HCTEYEHHU CPOKA, YCTAHOBJIEHHOIO
NpaBUIAMU ITUIATEKHBIX CHCTEM M YCIOBHUSMHU JOTOBOpA O BBITYCKE WU OOCIY)KHBAaHUHM KapThl,
3aKIIIOYEHHBIM JlepkaTesieM ¢ OMUTEHTOM.

3.3.8.00ecnieunts 0Oe3yclOBHOE BBINOJHEHHWE TepcoHasoM Kimenta TpebGoBaHuit
HACTOSILEro J{onoJHUTENbHOIO COTJIAIIEHUS.

3.3.9.Bo3mectuth banky cymMel onepanmii «3aBepuieHre IpeaBTOPU3AMNAY, TPU3HAHHBIX
bankom HeneicTBUTEIbHBIMU B COOTBETCTBHH C MyHKTOM /.2 [IpaBmil.

4. ®UHAHCOBBIE YCJIOBHUA U ITOPALOK PACYETOB

4.1. Pacuérsl ¢ KimeHToM 10  JIEHCTBUTENBHBIM  OIEpauusM  «3aBepllieHue
[IPEaBTOPU3ALMI», COBEPLUICHHBIM B DJIEKTPOHHOM MarasuHe KimeHTta, oCyIecTBISAIOTCA MyTEM
IepeBojia JIEHEXKHbIX cpencTB KimeHTy mo pekBH3MTaM, yKa3aHHBIM B paszeiie 9 HacToslero
JlononHuUTENBHOTO COIJIalleHusl, 3a BeldeToM cyMM Omnepaiuii Bo3BpaTta, cyMM Onepanuii OTMEHBI
Y KOMMCCHOHHOT'O BO3HarpakacHus banka.

4.2. Bce omnepamum «3aBeplICHHE IPEaBTOPU3ALUN», COBEPIICHHBIE B DIEKTPOHHOM
MarasuHe, KOTOpble OyAyT ONpOTECTOBaHbI OAHKOM 3MUTEHTOM IUIaTEXKHOM KapThl JleprkaTens,
npusHatorcsi Croponamu HepelictBurenbHbIMU. baHK — ocyliecTBIsSeT ylep)KaHUE CYMMBbI
HenelicTBUTENBHBIX ONlEpaLMii U3 CYMMBI IIEPEBO/A JEHEKHBIX CpelcTB KilmeHTy, epeunciisseMoro
B COOTBETCTBHU C pa3ziesioM 4 HAcTOSIIEro J{OmoJHUTENFHOTO COTJAleHHs, TU00 CIHCHIBACT CO
cueta KimenTa, ykazaHHOro B pasznene 9 HacTtosAwmero JlONmOJHUTENBHOrO COIVIAIEHUS, Ha
ocHoBaHuu nyHkTa 4.1.1 [Ipasui.

4.3. VYperyiupoBaHHE€ CIOpPOB  IPOM3BOJUTCS B  COOTBETCTBUHM C  DPa3/eioM
«YperynupoBanue ciopos» IIpasur.

4.4. CrTopoHBI JOTOBOPHIUCH, YTO (DMHAHCOBBIE YCJIOBUS U TMOPAJOK PpacueToB IO
JIEHCTBUTEIILHBIM OTIEpalMsIM «3aBepIICHUE MPEaBTOPU3AIMU» COOTBETCTBYIOT pasneny S5 [lpasun
u nyHkTtam 4-6 Cornamenusd. [Ipu 3ToM pacueTsl Mo JEHCTBUTENBHBIM ONEpalysaM «3aBeplIeHUE
[IPEaBTOPU3ALMI OCYIIECTBISAIOTCA aHAJIOTMYHO pacyeraM 1o onepanusaM «Orneparius oriaTbh.

5. OCOBEHHOCTHU NPOBEJIEHUS ONEPAILIMU BE3 3DSecure ' U
HNCITOJIb30BAHUE CEPBUCA BPOHUPOBAHMUSA

5.1. Ha ocHoBanum pacnopsbkenus Jlepkarens kapTel KiMEHT MOXeT MpOBOIUTH
ornepannn «lIpeaBTopm3anus» W «3aBeplieHHE NPEaBTOPH3AIMU» B OTCYTCTBHE JlepkaTens,
UCTONB3Yysl PEKBU3UTHI KapThl, MojydyeHHble OT JlepkaTens KapTel mocpenctBoM CepBHCOB
OpOHUPOBAHUS.

5.2. Brimonnenue mo0oii onepauun Kinnentom B otcyrerBue Jlepxkarens kaptel 6e3 3DS
JIOJDKHO OBITh OOOCHOBAaHO M TIOATBEPIKIATHCS COOTBETCTBYIOIIMM pacropsbkeHueMm Jlepskarens
KapThl (¢ corjacueM Ha OpoHupoBaHue Ha CepBrce OpOHUPOBAHUS).

5.3. Tlpwm ocymecTBneHH OPOHUPOBAHUS U TIPU MOTyYeHNH OT JleprkaTenns KapThl 3arpoca
Ha OponupoBanue Ha CepBuce OponHupoBanusi, KiueHT o0s3aH moaTBepAuTh JlepkaTento KapThl
OpOHMpOBaHWE MO DJIEKTPOHHOM IMOYTE C YKa3aHWEM HOMepa OpOHHPOBAaHUS W OIMUCAHUEM
npolenypsl OTKa3a oT OpoHupoBaHHs (B ciydyae wucnoib3oBaHuss CepBuca OpOHHpPOBAHHUS
MOJTBEPXKIEHNE OpOHUPOBAaHUS HarpaBisieTcs yepe3 CepBrc OpOHUPOBAHMUS).

5.4. llpu nposenenun omnepaumii «lIpeaBropusanus» u «3aBeplIeHHE MPEABTOPU3ALMI)
mr0o0 mpu OTMEHEe OPOHUPOBAHMS HAa OCHOBAHWU 3ampoca Jlepkartens kapTel, KiimeHT Hampasiser

! Pasnen Brimouaercs B JIOMONHUTENBHOE COTTIAIIEHHE TOJIBKO JIJIsi BUJIOB JIEATENLHOCTH: TOCTHHHUIA, OTENb, MOTEID,
XOCTeJI, CAaHATOPHH, TyprcTHUYeCKast 0a3a, aBUAOHUIIETHI, 5K/ OMIIeTHI
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Jlepkarento KapThl MO 3JEKTPOHHOM mourte (B ciaydae ucroib3oBaHus CepBuca OpOHMpPOBAHUS
HOATBEpPXKIeHNEe OpOHMPOBaHMs Hampasisiercss yepe3 CepBuc OpOHUPOBaHMS) PE3yJbTAaT OTMEHBI
OpOHMPOBAHUS COTJIIACHO MTPaBUIIaM OTMEHBI OPOHUPOBAHUSI.

5.5. B cayuae npoBemenuss omepamuii  «l[IpeaBTOopm3amus» U «3aBeplieHue
npeaBTopu3aumn» 6e3 3DSecure, KiimeHT B 00513aTeIbHOM MOPSAIKE JOJDKEH 00ECIICUUTh XpPaHEHHE
coryiacusi Ha OpoHMpoBaHuE, 0(hOpPMIIEHHOE B IIPOM3BOJILHOM BHJle Ha CepBuce OpOHUPOBAHUS B
CpOK He MeHee 3 (Tpex) JIeT ¢ JaThl COBEpIUCHHs ONEpaluH W TepelnaBarh ero B baHk 1o ero
3ampocy B TeueHue 3 (Tpex) padouux JHEW ¢ AaThl MOIYYCHUs] COOTBETCTBYIOMIETO 3arpoca.

5.6. Ilpu nposenenuu omnepauuu «lIpeaBropuzanus» u «3aBeplieHUE MPeaBTOPHU3ALUN»
6e3 3DSecure, Knuent takxe obecrieunBaeT oopMIIEHHE B MPOU3BOJIBHON (OpME U XpaHEHHE B
teueHue 180 xanmeHapHBIX THEU Cleayroniell HHPOpMalUK U JTOKYMEHTOB: KO/ MOATBEPKICHUS
OpoHupoBaHus, paMuInio, UMs, OTYECTBO (€ciu MMeeTcs) u anpec Jlepkartens KapThl, (GaMIIIHUIO,
UM U OTYECTBO (€CIIM MMEeTCsl) KIMEeHTa DJIEKTPOHHOIO Mara3vHa M ero KOHTakKTHBIM TesedoH,
ecin Jlepkarenb OCyLIECTBIIsTT OPOHUPOBAHHME HA TPEThE JIMLIO, HOMEP U CPOK JEHUCTBUS KapThl,
Jaty OpOHMPOBAHUSA U 3AINIAHUPOBAHHYIO JaTy MPUOBITHS.

5.7. llpm HEOOXOOUMOCTH OTMEHBI OpOHHMPOBAaHHUS, B paMKaxX JOTOBOPEHHOCTH C
HepxareneM kapTbl, KilMeHT oTMeHsieT OpOHUpOBaHKME, NUCBbMEHHO YBeAOMUB Jlepikatelis KapThl
[0 JJIEKTPOHHOM IIOYTE C YKa3aHMEM «KOJa OTMEHbl OpPOHMPOBAHMS» U YCIOBUH OTMEHBI
OpoHupoBaHus. B ciydae ecnu oTMeHa OpOHMPOBAHUS POBOAUTCS B JIEHb COBEPILEHHSI ONEPaLuU
«IIpeaBropuzauus», KiueHt mnpoBogur B DJEKTpOHHOM MarazuHe omepanuio «OTMeHa
npeaBTopHu3alu». B ciiyyae oTMeHbI OpOHHMPOBAaHUS B JI€Hb, OTJIMYHBIA OT JHS HPOBEACHUS
onepaiuu «lIpeaBTopuzanus», IeHEXHblE cpeAcTBa Ha cuere [lepkarens kaptel OyayT
pa30JI0KMPOBAHBI B COOTBETCTBUM ¢ 1. 3.3.7 HacTosero J[onosHuTeNsHOrO CoryameHms.

5.8. Ha ocnoBanum noroBopeHHoctd Mexay Kmmentom m [lepxarenem kapTel, KimeHT
UMeEET [IPABO IPOBECTHU OINEPALUIO «3aBEpILICHUE TPEaBTOPU3ALUI» Ha CyMMY IITPa(HBIX CaHKIUI
(mTpadsl, HEYCTOHKM W TpoYee), MMCbMEHHO/B JOKYMEHTHPOBAHHOM BHUjE yBenoMuB [lepxkares
KapThl 10 3JIEKTPOHHOW IOYTE C YKa3aHWEM CYMMbI IITpa(HBIX CAaHKUUH M YCIOBUH OTMEHbI
OpOHUPOBaAHUS.

6. HEJEVCTBHUTEJBHBIE OIIEPAIIUM

6.1. Omepanus «3aBeplIeHNE PEABTOPHU3ANNN IPU3HACTCS HEJICHCTBUTEIBHOM:

6.1.1. B xome ee TmpoBeACHHsS JOMYIICHBI HAPYIICHHUS YCJIOBUW  HACTOAIIETO
JIOTOJIHUTENIBHOTO COTJIAIICHHS.

6.1.2. Bo Bcex ciydasix, ykazaHHBIX B pasnene «HenelicrBurenpHbie oneparum» [Ipasui.

7. OTBETCTBEHHOCTH CTOPOH

7.1. B cinydae HEBBINOJHEHHs WJINM HEHAJUIeKAIlero BbIMONHEHUs KiMeHToM ycloBHiA
HacTosAlero JlOmoJHUTENBHOIO corjameHus, baHk umeer mnpaBo NOTPeOOBAaTh HCHOJHEHUS
npuHATHIX KimeHToM Ha ce0st 00s13aTeNbCTB, a TaK)Ke BOSMEIICHUSI IPUYMHEHHBIX BaHKy yOBITKOB.

7.2. baHK HE HECET OTBETCTBEHHOCTH IO CIIOPAM M Pa3HOTIIACHSIM, BOSHHKAIOIIUM MEXKIY
KnuentoM u [lepkatensMu KapT BO BCeX CaydasX, KOTJa TaKHE CIIOPbI HE OTHOCSTCS K NPEAMETY
IIpaBu, a TakKe MO CIIOpPaM B OTHOLIEHUU YCIIYT, OTUIAYEHHBIX C UCIIOIb30BAHUEM KapT.

7.3. KiIMeHT MOJHOCTBIO HECET OTBETCTBEHHOCTh, B TOM YHCIE MOJHYIO (DHHAHCOBYIO
OTBETCTBEHHOCTb 3a JEHCTBUS CBOETO IIEPCOHANIA, CBSI3aHHBIE C HAPYIICHUEM YCIOBUI HACTOSIIETO
JIOTIOJTHUTENBHOTO COTIAIICHHUS.

8. BCTYILUIEHHUE B CUJIY U CPOK JEHCTBUSI
JOINOJIHUTEJBHOI'O COTJIAINEHUSA

8.1. JlomoNHWTENFHOE COTJAIlIEHHE BCTYIMA€T B CHIY C MOMEHTAa €ro IOANHCAHHUS
CropoHamu, 3aKJIIOYAETCsl Ha CPOK, HE NMPEBBILAIOLIUI cpok aelcTBus CornamieHus, U sBiseTcs
ero HeorbemsieModl dacthio. Ilpu »a3TomM wucnonHeHne baHkoM cBouXx — 00s3aTENbCTB,
IIPEAYCMOTPEHHBIX  JIONOTHUTENBHBIM — COIVIALIEHUEM, OCYILECTBIAETCS C MOMEHTa €ro
peructpaunn B AIIK banka, o yem bank HampaBnser ysenomsieHue KimeHTy He mno3gHee
ciemyroero pabodero 1Hs, ciuemyromiero 3a gHeMm peructpaimun B AIIK banka Ha azapec
ANEKTPOHHOM MOYTHI, YKa3aHHBIN B HACTOSIIEM J[OMOJHUTEIHHOM COTJIAIICHHUH.
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8.2. Hacrosmee JlomoJMHUTENBbHOE COTJIAIIEHHE CUUTACTCS PACTOPTHYTHIM B cCly4ae
pactopkenuss CornameHusi JuO0 MOMyYeHUs YBEIOMIIEHUS O PacTOpPKeHUU JIOMOIHUTENBHOTO
cornamenusi onHod u3 CropoH He wMeHee uem 3a 30 (Tpuanare) KaleHIAPHBIX JHEH
(BKJIIOUMTENHHO) A0 TUIAHUPYEMOI! IaThl €ro PaCTOPKEHUSI.

8.3. Bo BceM oOCTanbHOM, 4YTO HE MPEAYCMOTPEHO HACTOSIIMUM JIOMOTHUTEIHHBIM
COTJIAIIEHUEM, CTOPOHBI PYKOBOICTBYIOTCS [IpaBunamu.

8.4. Hacrosmee JlONOJHUTENBHOE COTJIALICHHE COCTABICHO B JIBYX OJK3EMIUIApax, IO
onHomy nsi kaxkaoi u3 Ctopon. O0a sK3eMIusipa UISHTUYHBI U UMEIOT PaBHYIO IOPUIUYECKYIO
CUILy.

9. KPUANYECKHUE AJIPECA, PEKBU3UTHI U NOAIINCHU CTOPOH

Bank Kaunenr

Mecto HaxXO0XJICHUA: Mecto HaXO0XICHHUA:

NHH KonrtakTHbIit TenedoH:
OI'PH Anpec 3JIeKTPOHHOM MOYTHI:
BUK NHH

OI'PH

BUK

Ne kopcuera/cybOcuera

(momxHOCTB) (ToAHUCh) (paciidpoBKa MOITHCH)

M.IL

1 Ecnu mmeercst.

Ne kopcuera/cybcuera
Ne pacuernoro cuera

(momxHOCTB) (MOAMHUCH) (pacuIupOBKa MOMTUCH)

M.IT!
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[Mpunoxenue 8
k [IpaBunam HHTEPHET-IKBAWPUHTOBOTO
obcyxuBanus kmueHToB AO «Poccenpxo30ank»

AKT CBEPKH CyMM JIeHeKHbIX cpeacTB mo Corsamenuo Ne OT «__» 20
3a 20 1.
(mecsin) T
r. Mocksa « _» 20
Jara (oTueTHBII . KosmuecTBo N
HaunmenoBanue ILnaTe:xHoii cucremMsl CymmMa onepaumii

MecsiI) onepaumi

HanuonanbsHas miuatexxHasi cucteMa «Mup»

UnionPay International

HHas MCKAYHapOAHasd IJIaTCXHast CUCTEMaA

(Ax)
WHAasg MEXKyHApOIHAs IIATS)KHAs CHCTEMa
(B)
HHasg MEKIyHApOIHAs IJIaTEKHAasl CUCTEMA
M)
HUTOIO:
CyMMa KOMHMCCHOHHOTO Bo3Harpaxaenus banka uw/mian
(puxcupoBanHoOl WM MUHUMATbHAasA KoMuccus (Puxc/MuH)
(py0.)
HaumenoBanue Ilnarexnon Kapra Brimymiena Kapra Beimymiena
CUCTEMbI JIPYT'uM OaHKOM- 6aHKOM-
Kapra Beinyiiena
SMUTEHTOM SMUTEHTOM
bankom N
Poccuiickoit JIpyroro
Denepauuu rocyapcTBa
HarnmonanbHas miarexHast
cucreMa «Mup»
UnionPay International
WMHAs MEKTyHApOIHAS IJIATSKHAS
cucrema (JIx)
HHasg MEXyHAapOIHas IIaTeXKHAs
cuctema (B)
WHAs MEKTyHApOIHAS TJIATSKHAST
crucreMa (M)
HUTOIO:
CyMMa exxeMecslIHON KOMUCCHH COCTaBHIIA (py0.)*
Moxnucu cropon
BAHK MNOJYYATEJIb CPEJACTB
(mOMmKHOCTB) (mOIKHOCTB)
(monnuce) (pactmdpoBKa MOAIKCH) (monnuce) (pacmgpoBKa HOANNCH)

1 Ecnu mmeercst.
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[Mpunoxenue 9
k [IpaBunam HHTEPHET-IKBAWPUHTOBOTO
obcyxuBanus knmueHToB AO «Poccenpxo30aHk»

3asBKa
Ha OTMEHY OIepaIiy B CBsA3U ¢ TexHnueckon ommobkoit AIIK banka

« » 20 I.

JaexkTpoHHbIH Mara3ud Kiinenra
(yxa3ath Ha3BaHue/moMeHHoe ums Caiita
Kirenra)

HaunmenoBanue Kiimenra

Onepauus [] Onepauus onnatsl

0
(sbibpars, ny»xioc) [] Omnepamus Bo3BpaTa

D Onepaunﬂ 3aBCPIICHUSA «IIPCAaBTOPU3ALTUN»

MacCKHpPOBaHHBIH HOMEp KapThI®

Kox aBTopusaunu

JaTa onepauuu

Bpems onepauuu

CymmMma onepanum, pyo.

CymMma K oTmeHe pyo.

HO,Z[TBep)K,I[aeM MMPaBUJIBHOCTL BCCX BBILNICYKA3aHHBIX CBEJICHUM U mpocum bank oTMEHHUTH
JaHHYIO OnI€panuio U IMpOU3BECTU COOTBECTCTBYIOIINEC PACUCTEI.

3asiBKY Ha OTMeHY ONepPay COCTABUJI U IMOIMHUCAT:

D.1.0.

IMoanuck

JI0J1KHOCTD

Teaedon

MLII.

! VkasbiBaroTcs NIEPBBIE NIECTH M MOCTIEHHE YETHIPE NUPPHI HOMEPA KapThl (HApUMep, 123456%%**#+%789()),




